IIpnaoxenne Ne 2 k IIpuxasy Ne 15/01 11 ot 17 Hosi6ps 2025 rona
TOO «Ka3 Uutep Kom»

«0O0 yTBepakIeHNH TUIIOBOI (hopMBI MO THYHOTO

JloroBopa o mpe0CTaBJIEHUH YCIYT CBA3MW»

IMy0au4HbIi JOrOBOP
0 MpeoCTaABICHUH YCJIYT CBSA3H

Hacrosimuit Ily6amyHbIi 70roBOP Ha OKa3zaHUE YCIIYT CBSI3M Ui (U3HdecKuX Jul (nanee — JloroBop) onpenemnser
oOmue ycioBUsl oka3aHusi yciyr cBs3u ToBapuimecTBOM ¢ orpanmveHHoii orBercTBeHHOCThbI0 «Ka3 Uutep Kom»,
HMEHYEMBIM B AanbHeleM «OnepaTopy, Uiy, IPUCOETUHUBIIEMYCS K YCIOBUAM HacTosmero Jlorosopa, IMEHyeMOMy B
JanpHeleM «AGOHEeHT», Jlajlee COBMECTHO MMeHyeMble «CTOPOHAMM, a TI0 OTAEIBHOCTH COOTBETCTBEHHO « CTOPOHOM».

OnpeneﬂeHne TEPMHUHOB, HCITOJb3YEMBIX B TEKCTE€ HACTOAIIIECTO I[orom)pa

AQOHeHTCKasl IUIATAa - EKEMECSYHBIH (MKCHPOBAHHBIN IUIATEX 3a YCIYTH, pasMep KOTOPOTO YCTaHABIMBACTCS B
3asBICHNH B 3aBUCUMOCTH OT BHJIa Y CJIYT COTJIACHO BEIOPAaHHOMY TapU(HOMY IUIAHY.

ANnapaTHO-NPOTPaAMMHBII  KOMIUIeKC - cepTHUIUpOBaHHEIH KoMIulekc OrmepaTopa, TNpeaHA3HAYCHHBIH I
perucTpanyuy 1 yuera a0OHEHTOB CEeTell CBsI3M, aBTOMAaTHYECKOTO BBINOJIHEHUs onepanuii yuéra 00béMa HCIOIb30BaHHBIX
VYenyr, npenocraBisieMblx AOOHEHTY, a TaKKe pacdeTa MX CTOMMOCTH W BBICTABICHHMS aKTOB BBITIOJIHEHHBIX paloT
(OKa3aHHBIX YCIYT) U CUETOB JJIS OIUIATHI;

EnnHoBpeMeHHbIe IUIATEKHU - OTUIATa 32 OPTraHU3aLMIO MOAKII0YeHN AOOHEHTa K Y clyraMm; oIjiaTa 3a pe0oCTaBIeHUE B
oJIb30BaHNEe AOGOHEHTY OTAEIBHBIX Y CIYT, IepeueHb KOTOPHIX YCTaHABIMBAeTCA B 3asABICHUU U B OTHOIICHHUH KOTOPBIX
OrnepatopoM TpeayCcMOTPEeHa eIWHOBpPEMEHHas oruiaTa. [1omHbI nepeueHb eTMHOBPEMEHHBIX TUIATEXEH MpelryCMOTPEeH
IIpeiickypanToM;

E:xeMecsiuHble TJIAaTeKHU - oIiaTa 3a GakTHYECKH MpeaocTaBieHHbIe AGoHeHTYy Yciyru. KoHKpeTHbIe BUIBI M pa3Mep
©XKEMECSYHBIX TUIaTe)XeH, CBA3aHHBIX C IpenocTaBleHneM AOOHEHTY YCIIyr, yCTaHaBIMBAIOTCS B 3asBlIeHUH K JloroBopy.
IMonHbli nepeueHb €AMHOBPEMEHHBIX ILIaTekeH npexycMoTpeH [pelickypaHTom;

3a101’KEHHOCTh - JICHE)XHas CyMMa, He orulaueHHass AOOHEHTOM 3a IpeNoCTaBiIseMble YCIyrd B YCTAHOBJICHHBIC
OnepaTopoM CpOKH B COOTBETCTBHH C HACTOAIIMM J[0roBOpOM;

3agBaenne - Ilpunoxenne Ne 1 k Hactosimemy JloroBopy, conepskaliee akTyasIbHble CBeleHUs 00 AOOHEHTe,
MPEAOCTABIIIEMbIX EMY YCIIyTax, TApHU(HOM IIIaHe, a TAKKE HHbIE HEOOXOIUMbIE TEXHUUECKHE ITaPaMETPhl OKa3aHuUsl yCIyT,
U SIBIISTFOIIIEECS TTOITBEPKACHUEM 3aBEPILICHUS YCTAHOBKH, MOJKIIOYEHUS U IPOBEPKU (PyHKIIMOHUPOBAHUS Y CIIYT, a TaKKe
nucnpaBHocTH O00PyIOBAHMS.

OGopynopanue OmepaTtopa - TEXHHYECKHE YCTPOWCTBAa (CEpBEPHI, MAapIIPyTU3aTOPhl, KOMMYTATODBI, MIIIO3BI,
MYJBTHUIUIEKCOPBl W T. 1), COEAWHUTENbHBbIC KalOenn, HeoOXomumMble i mpepocraBieHus Omeparopom YciIyr u
SIBJISTFOIIIAECST cOOCTBEHHOCTRIO OtiepaTopa;

OmnuaTa ycJsIyr - HopsiIoK pacueToB AGOHEHTa 3a paKTHUECKH IpeocTaBiIeHHbIe eMy OnepaTtopoM Yciayru B COOTBETCTBUHI
¢ BEIOpaHHBIM UM TapH(HBIM IIJIAHOM, YCTAaHOBJICHHBIM B 3asiBJICHUH;

Y4eTHBbIi NEPHOJ - KaJICHAAPHBIM MecsIl, B TeUeHHE KOTOPOT0 OKa3bIBAJIMCh U YUUTHIBAJIUCH YCIYTH CBA3H B 3aBUCHMOCTH
oT Tapu(HOTO IJ1aHa;

Odunmnanbublii caiit Oneparopa - www.kazintercom.kz ;

IIpuiokenus - Bce MEPBOHAYANBHBIE U JOMOIHUTEIBHBIE IPHIOKEHUSI K HacTosAmeMy J[oroBopy, KOTOpbIE MOTYT OBITh
U3MEHEHbI B COOTBETCTBUU C YCIOBUSAMU HacTosmiero Jlorosopa;

IpelickypaHT - CnpaBOYHMK IIEH MO BHAAM YyCJIyr M Tapu(HBIM IUIaHaM, HpepocraBisieMblx OmepaTtopoM B paMKax
Hacrosimiero /loroeopa, pasMelieHHbIH Ha 0(UIMAIBEHOM caliTe;

PacueTHblii mepHoz - NEpUOJ NOCIE OKOHYaHMS YYETHOTO MEpHoJia, yCTaHOBIEHHBIH OnepaTopoM, B TeUCHHE KOTOPOTO
AOGOHEHT OIJIaYMBaeT OKa3aHHbIEC YCIIyTH TeJle()OHHOM CBsI3U U ocTyna K MHTepHeTy;

CucreMa omJIaThl - MOPSAAOK pacuéToB 3a OKa3blBaéMble B paMKax HacTosiero JloroBopa yciyrH, IpeaycMaTpUBaOLIHi
CKPEIUTHYIO» WA «aBAHCOBYIO» CHCTEMY OIUIATHI. JleTaln Ka)I0il CHCTEMBI OIJIAThl YKa3aHbl B MyHKTE 3.1. HacTOAMIEro
Horosopa;

Texnuueckoe 00CTyKHBaAHUE - KOMITJIEKC IUIAHOBBIX M BHETIIIAHOBBIX MEPONPHUSATHI 110 MTOAAEPKaHNI0 pPabOTOCIIOCOOHOCTH
win ucnpaBHoctd O6opynosanus OmepaTopa M NMPEAOCTaBISIEMbIX Y CIYyT, MOAPa3yMEBAIONINNA HAIWIHE BO3MOXKHOCTH
oOpammennss AOOHEHTa B CiTyk0y TeXHHYecKOW moanepxkn Omeparopa B ciIydae OTCYTCTBHS WM yXYZALICHHS KadecTBa
IIPENOCTABIIAEMBIX Y CIIYT;

TapudHsblii IaH - HA00P TAPUPHBIX TPESATOKCHUHN, OTIPEICIIAIONINX IEPEUYCHD K CTOUMOCTh YCIYT CBSA3U, 0COOCHHOCTH UX
NpeoCTaBlIeHNs] U Tapu(UKalny, ycTaHaBiauBaeMblii OnepaTopoM AOGOHEHTY, OTpeielieHHOW rpyIiine AGOHEHTOB, MM Ha
OTIpe/ielIeHHON OrpaHMUEHHOMN TeppUTOPUH;

Yeayru - ycnyru cBsizu (MecTHOH TenedoHHOM cBsizu M goctyna kK MHrepHery) mpenoctasisembie OmnepaTopoM B
COOTBETCTBUH C HacTosmuM JloroBopom. KoHKpeTHBIN nepeueHs npeaocTaBisieMbIXx AOOHEHTY YCIyT YCTaHAaBIHBAETCS B
3asBIEHUH K HacTosmeMy Jorosopys;

YeraHoBKka - MOHTaX, HacTpoika (fycko-Hanaaka) OOGopymoBaHUsS W/WiM mporpamMMmHOro oGecrieuenust Omeparopa c
MPOBEPKOH (DYHKIIMOHUPOBAHMS B COOTBETCTBHH C X HA3HAYEHHEM U yCTPaHEHHUEM HEUCIIPaBHOCTEW IIPH UX OOHAPY KEHUN
B IIpoliecce Y CTAaHOBKH.



http://www.kazintercom.kz/

1. Ipeamer Jorosopa

1.1. B cootserctBuH ¢ ycnoBusiMu JloroBopa OnepaTtop okassiBaeT AGOHEHTY YCIIyTH CBsi3M (1anee — Yciuyru), a AOOHEHT
00s13yeTcs OIUIayMBaTh OKa3aHHbIE YCIYIM CBOEBPEMEHHO M B MOJHOM 00BEME B COOTBETCTBHH YCIOBHSMH HACTOSIIETO
Horosopa.

1.2. [loroBop siBJsieTcsl [AOrOBOPOM MPHCOEJIHHEHHMS] B COOTBETCTBMM C TIPAakKIJAHCKUM 3aKOHOAATEIbCTBOM
PecnyOsukn Kazaxcran. Ycinosus Jorosopa ycranapiusawtcess OnepaTtopoM caMoCTOSTeIbHO B COOTBETCTBHH C
3akoHoAaTe1bcTBOM PecnyOsiuku Kaszaxcran, u npuHuMaoTcsi AOOHEHTOM He HHAYe, KAK IyTeM NPUCOeMHEHHUs K
Jorosopy B neiaom.

1.3. Ilogmucanne HOBBIM AOOHEHTOM 3asBICHMS BBIpaXkaeT ero Oe3ycIOBHOE corjacue ¢ ycioBusaMu Jloroeopa u
MIPUCOETUHEHUE K HEMY B IIEJIOM.

1.4. JloroBop pacmpoctpaHsieTcss Ha BceX AOOHEHTOB ((pU3UUECKHX JIMI])) U 3aMEHsSET COOOH paHee 3aKIFOUCHHBIN C
Abonentom Jlorosop o npepocraBieHnu ycuyr cBsi3u. C 1aTbl BCTYIUICHHS B CHITy HacTosiIero JJoroBopa ycinoBus OkazaHus
Yceayr AGOHEHTY ONPEAEeNIOTCsl B COOTBETCTBUU ¢ HUM. [Ipu aToM [uisi cymiecTByromux AOGOHEHTOB ISl JalbHEWIIEro
MPEe0CTaBIICHHs YCIIYT HeoO0XouMo nepenoanucanue /loroopa myreM opopmiieHus 3asBICHHS.

2. Oos3areabcTBa u npaBa CTopoH

2.1. Odés3areancTBa Oneparopa

2.1.1. Omnepatop ¢ natel noanucanus CTopoHamMu 3asiBICHHUS B COOTBETCTBUU C YCIOBHUSAMH J[OroBOpa MPUCTYHAaeT K
paboraM, cBA3aHHBIM C MoJKIOYeHHeM AOoHeHTa K VYcayram. KadectBo VYceiayr cooTBeTcTBYeT TpeOOBaHUIM
JEHCTBYIOIIETO 3aKOHOaTeNIbCTBa PecmyOnmuku KazaxcTan M yCIOBHSAM OCYIIECTBIICHUS JNEATEILHOCTH B O0NACTH CBSI3H,
IIPEIyCMOTPEHHBIM ACHCTBYIOLINM 3aKOHOAaTeIbcTBOM PecyOnuku Kazaxcra.

2.1.2. Omnepartop unpopmMupyer AGOHEHTa 000 BCEX MPEAIOIaracMbIX H3MCHECHHUSIX B MPEIOCTABICHUH YCIIYT CBS3HU B TOM
yucine 00 ymnpasJHeHHH Tapu(HOTO IUIaHa, M3MEHEHHUH €ro YCJIOBHHA W/WIIM CTOMMOCTH HE MO3[HEe, YeM 32 OJHH
KaJICHOApHBIH Mecsll 70 BBEACHHSA HX B JCHCTBHE WIM ITyTEM HAMPABICHHUS COOTBETCTBYIOIETO YBEAOMIICHUS, WIIH
ITOCPEICTBOM KOPOTKOT'O TEKCTOBOTO COOOIIEHUS (TI0 YCTAHOBICHHOMY B 3asIBJICHUH KaHAIy CBSI3M), WJIH ITyTEM Pa3MeIeHHS
nHpopManuu Ha odpunuansHOM caiite Onepatopa. Ilpu 3Tom, eciin AOGOHEHT HE MoJal K UCTEYCHHIO YCTAaHOBJICHHOTO B
yBeJOMIICHHH cpoka Omneparopy 3asBJICHHE O HECOIIACHHM C W3MEHEHHBIMU TapupaMM M HPOJOJDKAeT I0JIb30BATHCS
Ycmyramu, nogo0OHbIe JEWCTBHS SIBISIOTCS 0€3yCIIOBHBIM corjiacueM AOOHEHTa ¢ TAKMMH N3MEHEHHUSMH U COOTBETCTBEHHO
IOJIIeKaT OILIaTe.

[Tpn ocymectBiennn paccsuikn Oneparop OyAeT pyKOBOJCTBOBATHCS TEMH KaHaJIaMH CBSI3H, KOTOpble AOOHEHT
yKaxeT B 3asBJIeHHH. B ciydae cMeHBI KaHaia cB3HM 0€3 COOTBETCTBYIOLIETO HaJJIekKalero yBenomieHus, Oneparop He
HECET OTBETCTBEHHOCTH 32 KOPPEKTHOCTh M CBOCBPEMEHHOCTb YBEIOMICHWS. Bce mocneacTBus, CBA3aHHBIE C
HEToTydeHneM AOOHEHTOM PacChIIKH BBUAY OOCTOSITENBCTB, YKa3aHHBIX B HACTOSIIEM ITyHKTE, SIBIISTFOTCS] HCKIIFOUNTEIbHON
OTBETCTBCHHOCTHIO ADOHEHTA.

2.1.3. Omneparop o0s3yercss obecnednTh MpenocTaBieHne AOOHEHTY OECIUTaTHBIX COENMHEHHH C OIepaTopoM CHCTEMBI
BBI30BAa DKCTPEHHON MEIUIIMHCKOW, IPaBOOXPAHUTEIHFHOW, MOXXAPHOH, aBapuHHOW M IPYTMMH CIyX0aMH COTJIAacHO
nepedHro, onpenensiemomy [IpasurensctBom PecyOmuku Kazaxcras.

2.1.4. B ciyudae HeMCIIpaBHOCTH 000PYJOBAHHMS U/HITH IIPOIPaMMHOTO 00eciedeH st JUTs IpeaocTaBieHus Y cuyr, Oneparop
NPUHUMAeT HEOOXOAMMBIE Mephl K YCTPaHEHHIO HEHMCIPaBHOCTH B TeueHue 48 (copoka BOCHMH) 4acoB, C MOMEHTA
0OHapy KeHHs TAKOW HEMCIPABHOCTH W/WITH TIOCTYIIJICHUs TUCbMEHHOI 3asBKH 0T AOoHeHTa. [Ipu 3TOM yKazaHHoe BpeMmsi,
NMpeIyCMOTPeHHOE KaK ISl IUIAHOBBIX TeXHHUKO-poduiaakTHuecKHX padoT, Tak M [Js BHEIJIAHOBBIX, He
yuntbiBaercsi CTOpoHaMH Kak BpeMsi NpocTosi (MepepbIBOB CBsI3M) M He HamaraeT Ha Omepatopa Opemsi
OTBETCTBEHHOCTH.

2.1.5. B ciydae moOCTymieHHs 3ampoca YHNOJIHOMOYEHHOTO ToOCyAapcTBeHHoro oprana Pecmybmmkn Kazaxcras,
OCYIIECTBIISIIOIIETO ONEPAaTHBHO-PO3BICKHYIO NEATEIFHOCTE C TPEOOBAHHEM BPEMEHHO NMPHOCTAHOBHUTH OKAa3aHUS yCIYT,
OmepaTop MPHOCTAHABIMBACT OKAa3aHHUE YCIYT B MOPSIKE W CPOKH, YCTAHOBIICHHBIE TAKOBBIM 3arpocoM. [Ipu 3ToM Takoe
MIPUOCTAHOBJICHUE HE OyJeT SABIATHCA MPOCTOEM B OKa3aHMH yCIyT M COOTBETCTBEHHO He HajaraeT Ha Omeparopa Opems
OTBETCTBEHHOCTH. [10CKOJIBKY NTaHHOE MPUOCTAHOBIECHHWE MHUIIMHUPOBAHO TOCYJAPCTBEHHBIMH OpPraHaMH, B YKa3aHHBIH
niepros AOOHEHT 0CBOOOXKIAETCSI OT OIUIAThl A00HEHTCKOM TUIAaThl COPa3MEPHO KOJIMYECTBY JAHEH OTCYTCTBUS YCIIyTH.
2.1.6. OmnepaTtop OCYLIECTBIIAECT yUET MPENOCTABICHHBIX AGOHEHTY YCIyr B COOTBETCTBHU C NMPUCBOCHHBIMH AOOHEHTY
TEXHHYECKUMHU TTapaMeTpaMu, UCIOIb3Ysl alliapaTHO-NPOrPaMMHBINA KOMIUIEKC, CEpTU(QHUIMPOBAHHBINH B rOCY1apCTBEHHOM
cucreme ceprudukanuu KasaxcraHa B COOTBETCTBHM C TPeOOBaHMSMH JICWCTBYIOIETO 3aKOHOAATeIbCcTBA PecmyOnuku
Kazaxcran.

2.1.7. B ciy4ae BO3HHKHOBEHHS TEXHUYECKHX HEHCIIpaBHOCTEH 1o BuHE OmiepaTopa, HOCIeTHUH 0053yeTCsa OCYIIECTBUTh
PEMOHTHO-BOCCTAaHOBHUTEIILHBIE MEPOIIPUATHS CBOMMH CHJIAMH U 33 CBOH CUET B CPOKH, YCTAHOBJICHHBIE MTOITYHKTOM 2.1.4.
Hacrosero /lorosopa.

2.1.8. Omneparop o0s3yercs obecnieunBaTh KOH(UAESHINAIBHOCTD YYETHOM MH(popManu 00 AOOHEeHTe, a TakKe TalHy
neperoBopoB. Pasriamenne nHpopMayu BO3MOXKHO B CIydae HaJM4YMs MUCBMEHHOTO coryiacusi AGoHeHTa. B ciydasx u
TIOPSIZIKE, YCTAHOBJIEHHBIX JEHCTBYIOIIMM 3aKoHOJaTelbcTBOM PecnyOnmuku Kaszaxcran, cimyxeOHas nHpopmanus o0
AOGoHEHTe MOXET OBbITh NPEAOCTaBlICHa COOTBETCTBYIOIIEMY YIOJHOMOYEHHOMY OpraHy IO 3ampocy 0e3 Kakoro-imbo
cornacusi AGOHEHTA.

2.2. TIpaBa OnepaTopa

2.2.1. Onepatop B paMKax M Ha YCJIOBHSAX HacTosmero JloroBopa BmpaBe OKa3bBaTb AOOHEHTY KOHCYJIBTaTHBHYIO
MOJJIEPKKY 110 TEXHHYECKUM BOIIPOCAM.

2.2.2. Omepartop BIpaBe MPOBOAWTH IUIAHOBBIE PEMOHTHO-NIPO(IIAKTHUECKHE MEPONPHUATHA. B ciydae ocymiecTBiIeHHS
IUTAHOBBIX PEMOHTHO-NPO(MIAKTHYCCKUX Meponpustuii Omnepatop yBemomisieT AOOHEHTa JMOO MyTeM pa3MElICHHUS
coOTBeTCTBYWOIICH WHpopManuu Ha OdunuansHoM caiite OmnepaTopa, JMOO MyTeM HANpPAaBICHUS YBCIOMIICHUS IO
yKa3aHHBIM B 3asBIICHHUM KaHajaM CBS3U HE McHee 4eM 3a 3 (Tpu) paboumx mHs. [Ipu HEOOXOTUMOCTH TPOBEICHHS
BHEIUIAHOBBIX PEMOHTHO-TIPO(PIIAKTHUECKUX MepOTIpusITUii, OnepaTop yBeaoOMIIseT AOGOHEHTA B ONIEPATUBHOM TOPSIIIKE.



2.2.3. Omnepatop BOpaBe MPOU3BOAUTH YBEINYCHUE TAPU(OB MO CBOEMY YCMOTPCHHIO C YUETOM IOJIOKCHHH HACTOSIICTO
Jorosopa.
2.2.4. Omnepatop BIIpaBe IPOU3BOJUTH PACCHUIKY, HOCSIIYIO HH)OPMAIIMOHHO-YBEIOMHUTEIBHEIIN XapakKTep.

2.3. Oos3areabcTBa AGOHEHTA

2.3.1. AGoHEHT 00s3yeTcs BHIMATEIFHO O3HAKOMHTBHCS C €ro yCIOBHSAMH. llepen MoAKIIOYeHHEM K yciayraM AOOHEHT
o0s3yercs moammcarh 3asBieHue (IIpmmoxkenme Ne 1). B cimyuae momydenunss AOoHeHToM Ycemyr OmepaTtopa 1o
HAJUIeKAIIETO0 3aKJIIOYEHHUS 3asBICHUS, AOOHEHT OIUIAYMBACT IIOMYUYCHHBIE YCIYyTH C MOMEHTa (haKTHIECKOTO
monkiroueHuss Kk Ycmyram. [loxkmiouenne AOOHeHTa K YciayraMm IUCTaHIIMOHHO HE OcBoOokmaeTr AOOHEHTa OT
065133T3J'H)CTB, YCTaHOBJICHHBIX HACTOAIINUM IMOJAITYHKTOM.

2.3.2. AbGoHeHT 00s3yeTcs omiaynBath Yciayru Orepatopa B COOTBETCTBUH C HACTOSAMIMM J[OrOBOpOM ¢ MOMEHTa
(hakTHYeCKOro NMpeJoCTaBICHuUs Y CIIyr, Ha OCHOBaHMH nojiucanHoro CTopoHamu 3asiBIeHHS.

2.3.3. B cayuae oTkaza AOoHeHTa oT JloroBopa WM NPEeIOCTaBISIEMbIX YCIyr 10 Hayajla HX IPEIOCTaBJICHUS,
€IMHOBPEMEHHbIE TIaTe)XU (OpraHu3anyus NOAKIIOUeHHS U T. 11.), AGOHEHTY He BO3BpaniatoTcs. VcKinoueHne CoCTaBIsIoT
Clly4yaw, KOr/ia 0TKa3 AOOHEHTa BbI3BaH BUHOBHBIMHU JelicTBHsME OriepaTopa, MOBIEKIIMMHI HapyIIeHHe yciaoBuii JloroBopa.
B »ToM ciydae, eciii Ha MOMEHT OTKa3a AOoHeHTa oT JloroBopa wiau Yciayr ObUIM HpPOBEAEHBI Kakue-mmbo padoTsl,
CBSI3aHHBIE C TOAKIIOUeHHEM AOoHeHTa K Ycimyram, To OnepaTop yIepKUT CyMMbI (JaKTHIECKUX 3aTpart, & OCTABIIYIOCS
4acTh €AMHOBPEMCHHBIX IUIaTekel BepHET AOOHEHTY Ha OCHOBaHHWH €ro IHMChbMEHHOTOo obOpamieHus. B ciyuyae oTkasa
AbonenTa ot [lorosopa uim Yciyr mociie Hadala ux npepocrasieHusi, OnepaTop BO3BpamacT TOJIbKO CyMMYy aOOHEHTCKOH
IUIATHI, €CIIM TaKoBasl OblLla yCTAHOBJICHA B 3asBICHHHU 3a BBIYETOM CYMMBI OIUIATHI 32 (paKTHUECKH MPEIOCTaBICHHBIC
Abonenty Yciyru. [Ipy 5ToM cyMMa MHBIX €JMHOBPEMEHHBIX IUIATEKEH B JIIOOOM Cllydae BO3BpATy HE MOJICHKHUT.

2.3.4. AbGoneHT o00s3yercs Hcmoyb30BaTh Ycuyrn Omeparopa TONBKO JIETaJbHBIM (3aKOHHBIM) CIIOCOOOM M HECTH
CaMOCTOSTENILHO M 32 CBOIl CUET OTBETCTBEHHOCTh 32 YOBITKH JI00Or0 poja, moHecéHHble OnepaTopoM WIHM TpeThel
CTOpOHOW B pe3ylbTaTe HE3aKOHHOTO HWCIONb30BaHus AOoHeHTOM Ycmyr. [lepenponaxa, a Takke 000e HHOE
MIPEJOCTaBICHNE ycIayr AOOHEHTOM TpPEThHM JIMIAM B paMKax MaHHOTO JloroBopa fBISETCA €ro HapyLICHHEM, 3a
HCKIIIOUYEHHEM CIIy4aeB, yCTAHOBJICHHBIX JACHCTBYIOLIMM 3aKOHO/IATEIbCTBOM U COOTBeTCTBYMOIMM JloroBopoM. B ciyuae
HapyIIeHUH JaHHOTO IMyHKTa OmepaTop BIIpaBe PaCTOPTHYTH JOTOBOP B OJHOCTOPOHHEM HOPSIIKE, a YOBITKH WX IITPadEI,
kotopsle OrepaTop NoHeC BBULY HapylieHHs AOOHEHTOM JaHHOTO IyHKTa, MOCJIEAHUH 00s13yeTcs Bo3MecTuTh Oneparopy
B TIOJIHOM OOBeMe.

2.3.5. AGOHEHT 0053yeTcsl He OCYIIECTBIAThH IONBITKH HECAHKIIMOHUPOBaHHOTO JocTyna k O6opynosanuto Oneparopa, a
Taroke OOOPyIOBaHUIO TPETHUX JIUL], JOCTYITHOMY HOCPEICTBOM UCIIONB30BAHUS Y CIIYT.

2.3.6. AGOHEHT CaMOCTOSTENILHO, 3a CBOWH CYET W IOJ CBOIO OTBETCTBEHHOCTH DEIIACT BCE BONPOCHI, CBA3aHHBIE C
MOJyYeHHeM OT AJMWHHUCTpAIMH €ro MOMeIIeHHUs (KBapTHpHI/o¢rca) HEOOXOIMMBIX pa3pemieHnii W COTJIACOBaHUM Ha
paboTsI o mpeoctaBieHni0 AOOHEHTY Y CiyT.

2.3.7. B ciay4ae BO3HMKHOBEHHS TEXHHYECKHX HEHCHpPABHOCTEH 1O BHHE AOOHEHTa, MOCIEIHHN 00s3yeTcs OIUIaTHThH
PEMOHTHO-BOCCTAHOBHUTEIIFHBIE MEPOIPUSTHS, ocymecTBiIsieMble OnepaTopoM, COTNIACHO IEHCTBYIOIIUM pAacI€HKaM
Omneparopa. B ciydae, ecnu 1s okazaHUsS ycIoyr B pamKkax Hacrosmero JloroBopa AOOHEHTY OBLIO IPENOCTAaBICHO CO
cropons! Oneparopa OGopynoBanue, To AGOHEHT IpH pacTop>keHUH JloroBopa 00s3yeTcs BO3BPATHTh €TO B TEXHUYIECKH
UCIIPaBHOM COCTOSIHUM C Y4YETOM €CTECTBEHHOI'O H3HOca. B ciydae MOBpeXIeHMsS WM IIOJIHOH yTpaThl TaKOTO
o0opynoBaHusi, AGOHEHT 00s513yeTcsl BOBMECTHThH €r0 CTOMMOCTH B IOJTHOM 00beme. Bo3BpaT 00opynoBaHus, paBHO Kak U
ero nepenavya AOOHEHTY 0QOPMIISICTCSI CTOPOHAMYU COOTBETCTBYIOIIMM aKTOM.

2.3.8. AGOHEHT CaMOCTOSITENILHO IMPUHUMAET BCE HEOOXOAMMBIE MeEpbl JUIS NPENOTBPAIIEHHs M yCTpaHEeHUs Jr00ro
BPEJOHOCHOTO POIPAaMMHOT0 00€CIIeYEHUSL.

2.3.9. AGoHEHT 00s3yeTcss CaMOCTOSITENBHO TPUHMMATh BCE HEOOXOJMMBbIE MeEpbl Ul COXpaHEeHHs B TaiiHe
IPeOCTaBICHHBIX eMy OrmeparopoM YYeTHBIX [aHHBIX, KOJOB JIOCTyNa M JPYyTrUX TEXHUYECKUX MapaMeTpoB,
obecrieunBaronnx AOOHEHTY AOCTyn K YciayraMm. 3asBKa Ha NPEIOCTABICHHUE JaHHBIX, YKa3aHHBIX B HACTOSILIEM ITyHKTE,
PaBHO KaK M CaMH JaHHBIC HANIPABIIAIOTCS HEMOCPEACTBEHHO 10 KaHAlaM CBS3M, YKA3aHHBIM B 3asBICHUH — 3JICKTPOHHBIA
aapec mnn whatsapp-MecceHpkep. 3asBKa, IMOCTYNHMBINAS C JOOBIX JPYyTHMX KaHAJIOB CBA3M K PAacCMOTPEHHIO, a
CJIE/IOBATEIILHO, U K HCIIOJTHEHHIO, IIPUHUMAThC He OyzeT. B ciryuae npeabsiBnenns OnepaTopy TpeOoBaHMi, IpETEH3UH 1
/MM NCKOB B CBSI3U C MPUYMHEHNEM AOOHEHTY Bpeza, BBI3BAHHOT'O YTPAaTOH IOCIIEIHNM BBIIICYKa3aHHbBIX JaHHBIX, AOOHEHT
HECET OTBETCTBEHHOCTh CAMOCTOSITENLHO M 38 CBOI CUeT.

2.3.10. Eciu AOGOHEHT He corJlaceH Ha MpOJOJDKEHHE MOjb30BaHUSA Yciyramu OmepaTopa 1Mo M3MEHEHHBIM TapudaM H
LIeHaM, TO OH 00s13aH yBeJOMHUTh 00 3ToM OmepaTopa 0 HCTeYeHHsI CPOKA, YCTAHOBJIEHHOTro noamyHkrom 2.1.2. Ipu
3TOM HacTosmwii JloroBop OyneT CUMTAaThCS PacCTOPTHYTHIM C JaThl BCTYIUICHHS HOBBIX Tapu(oOB B JEHCTBHE, OJHAKO
JTAaHHBIA (hakT He 0cBOOOXKTaeT AGOHEHTa OT 00SI3aHHOCTH OIIATUTH (PAKTUIECKH MPEIOCTaBICHHBIE ATEHTOM Y CITyTH.
2.3.11. AGoHeHT 00s3yeTcsl peryJisipHO 3HAKOMHTHCS ¢ MH(OpMalHel/CBeIeHnsIMH, pa3MeraeMbiMi Ha OdunmansHOM
caiite OnepaTopa, NMEIOIIMMH OTHOILIEHNE K MPEJOCTaBICHUI0 Y ciyr 1o JloroBopy, a takke K ucrnonHeHnto CtopoHamu
o0s3arenscTB 1o JloroBopy.

2.3.12. AGoHeHT 00s13yeTcsl B IATHIHEBHBIH cpoK MH(opMHupoBaTh Oneparopa o JIOObIX N3MEHEHHUSIX UMEIONINX 3HaYeHNE
JUISl NCTIOJTHEHNUS! 00513aTEbCTB, TPy CMOTPEHHBIX HACTOSAINM J[0roBOopoM BKITIIOYAs, HO HE OrpaHUYHMBasCh HH(OpManmen
0 IpEKpaIleHuH MMpaBa cOOCTBEHHOCTH WJIM BPEMEHHOTO BIIa/ICHHS/TIOIb30BaHUS [TOMEICHHEM, 00 U3MEHEHUH (haMUIIHH,
HMEHH, OTYECTBA, HOMEPOB TEJIC(POHOB U SIEKTPOHHBIX aJPECOB U HHBIX JOCTYITHBIX MECCEHIKEPOB.

2.4. TIpaBa AGoHeHTa

2.4.1. AGoHEHT BIIpaBe IMOJB30BATHECA YCIyraMH B HEOOXOIMMOM eMy oObeMe B Mpeaerax IOMyCTHMBIX Harpy3oK H
MOJTy4aTh Y CIyTrd YCTaHOBJICHHOTO Ka4ecTBa.

2.4.2. AOGoHEHT BIpaBe OECIIATHO IOJIB30BATHCS TeNe(OHHOW CBSI3BIO JJIS BBI30Ba OMEpPaTOpa CHUCTEMBI SKCTPEHHOTO
BBI30Ba, HKCTPEHHON MEIMIUHCKOM, IPaBOOXPAHUTEIbHOM, MOXKAapHOW, aBapUHHON, W APYTMMH CIIy>)KOaMH COTJIacHO
nepeuHro, onpeaeisemomy IlpasurenscrBom Pecriyomuku Kazaxcran.

2.4.3. AGoneHT BrpaBe oOpamarbes kK Oneparopy ¢ mpocb00it 00 U3MEHEHNH OTAEIBHBIX TEXHUYECKUX [TapaMeTPOB, CMEHE
Tapu(QHOTO TIaHa, OJTYYEHHHU JIOTIOTHUTEIBHBIX YCIyT WM YaCTHYHOM OTKa3€ OT YCIYT IMyTEeM I10/1a4H 3asBKHU 110 KaHajJaM



CBSI3W, YCTaHOBJCHHBIM B 3asBieHuH. CpoOK HCIOIHEHHsS cocTaBiseT or 1 (omHoro) mo 3 (Tpex) paboumx aHei. B
UCKJIIOYUTEIBHBIX CIIy4asX 3aBUCHT OT CJIOXHOCTH 3aJlau M COTJIacOBaHUsI ¢ AGOHEHTOM, M, CIIeJOBATEIbHO, MOXET OBITh
yBeandeH. Eciu BbINOMHEHWE NEWCTBHH, NMPEAyCMOTPEHHBIX HACTOSIIUM ITYHKTOM, TpeOyeT ydacTHe TEeXHHYECKHX
cnenuanuctoB Oneparopa, TO Takoil BbIE3]] OIIAYMBACTCS B COOTBETCTBUM C YTBEPIKJICHHBIM MOCIIEIHIM MPEHCKYPaHTOM.
JIroOble W3MEHEHHWS, YCTAHOBJICHHBIC HACTOSIIMM IIyHKTOM, IIPOM3BOASATCS HA OCHOBAaHWH COOTBETCTBYIOILETO
noxnucanHoro CtopoHamu 3asiBIICHHUS.

2.4.4. AboneHT BrpaBe oOpamarscs kK OnepaTopy ¢ Ipocbk00ii 0 MPUOCTAHOBICHUH YCIIYT IyTeM TOIa4yH 3asBKH IO KaHaJIaM
CBSI3M, YCTaHOBIECHHBIM B HacrtosmeM JloroBope. IlprocTaHOBIEHHE BO3MOMKHO TOJIBKO HPH OTCYTCTBHM y AOOHEHTa
3a[I0JDKEHHOCTH 32 (PaKTHYECKH OKa3aHHBIE YCIYTH U Ha CPOK He Oosee 3 (Tpex) MecsAIeB ¢ IaThl MoAa4yn 3asMBKU. [Ipu aTom
AOGOHEHT B IEpHO]| IMPUOCTAHOBJICHUS YCIyI OIUIAYMBaeT CyMMYy B COOTBETCTBUM C YCTaHOBJIEHHBIMH Oneparopom
pacueHkamu (Tapu(HBIMH TUIAHAMHU).

3. ®uHaHCOBBIE YCIOBHS

3.1. Ommara Ycayr Omnepatopa mo HacTosieMy JloroBopy mpou3BOIUTCS AOOHCHTOM €KEMECSYHO B CPOKH U TOPSIKE,
NpeaycMOTpeHHble B J[0oroBope B COOTBETCTBHM C CHCTEMOW OIUIATHI, YKa3aHHOH B 3asBICHUH — «KPEIUTHAs» WU
«aBaHCOBAS.

o [Ipu «KpeauTHOI» cucTeMe oIaThl AOOHEHT UMEeT BO3MOKHOCTE TOJB30BATHCS YCIyTaMH CBS3H B KPEIUT B TCUCHHE
YdeTHOTrO Tepro/a M OIUIaYMBaeT MX HAa OCHOBAaHWH BBICTaBIeHHOTO OmepaTopoM cueTa 3a OKa3aHHbBIE YCIYTH HE TO3IHEe
25 (mBaAmaTh IATOTO) YKCIIA MECALA, CICAYIOMIET0 32 YUETHBIM IIEPHOJIOM;

o [Ipu «aBaHCOBOI crucTeMe OIuTaThl AGOHEHT UMEET BO3MOXKHOCTE TIOJIB30BaThCA yCIryraMu mocie BHeceHus 100 % -oif
MpeIOILIATHI He To3Hee 25 (IBaAlaTh MATOr0) YHCIa TeKYIIero Mecsra 3a MPEICTOSAMNN YYeTHBIN MepHoI, COpa3MEPHO
BbIOpaHHOTrO Tapuda/rapudHoro miaHa u neicrytomero [Ipeiickypanra B paMkax ycinoBuid HacTosiero JloroBopa.

AOGOHEHT 00s3yeTCsl MPOU3BECTH OIUIATy YCIYyT Ha OCHOBAHWU BBIMHCAHHOTO B YCTAHOBJICHHOM 3aKOHOM TIOPSIKE
cuéta wnu kButaniuu «AJICEKO» mocpenctBom omnaitH-cepBuca Kaspi.kz, xaccel OmepaTtopa, MO0 MepedrcieHrneM
JICHEe)KHBIX CPEACTB Ha pacuyeTHBIH cuyer OmepaTtopa. BreimmceiBaeMmblie OmepaTtopoM cuera sABISIOTCS A AOGOHEHTa
0e3yCIIOBHBIM MOATBEPKACHNEM (PaKkTa U 00bEMA OKa3aHHBIX Y CIIYT.

Jatoii Haanekamero uCIoTHeH!s. AGOHEHTOM 0053aTeIbCTB 0 OIIaTe Y CyT (AaTa miarexa) OyIeT CUUTAThCS aTa
MOCTYIICHUST JICHE)KHBIX CPEACTB Ha pacu€THBIN cuéT mwim B Kaccy Omeparopa He IMO3JHEE NaThl, YCTAHOBJICHHOW B
HACTOSIIIEM ITyHKTE.

3.2. Ycranosnennsie [Ipeiickypantom 1ieHbl Ha Tapudbl/TapudHble miansl He npexycmarpusator HIAC. [Ipu sTom obmias
cymma cuéra 3a Yeayru Bkiodaer Taxke HJIC m oruaumBaercst AGoHeHTOM. B ciydae BBeaeHHs YNOJIHOMOYCHHBIM
OpraHOM TOCYJJAPCTBCHHOM BIIACTH KAKUX-TTHOO WHBIX HAJIOTOB B OTHOIICHUH MIPEIOCTaBIsIeMbIX OnepaTopoM Y CiyT myTém
BHECEHHUSI COOTBETCTBYIOIIMX HM3MeHeHHMH B Hamorosblii komekc PecnyOnmku Kazaxcran, Takue Hamoru OyayT Tarke
BKJIFOUCHBI B CyMMY cU€Ta 3a paKkTHIEeCKH OKa3aHHbIe AOOHEHTY Y CIIyTH.

3.3. Ycuyru mo Hacrosimemy J{oroBopy mpenocTaBIsTIOTCS € JaThl, yKa3aHHOH B 3asBICHUH W/WIU C OaThl (PaKTHIECKOTO
MOKITIoUeHUsT AOOHEeHTa K YciIyram, Ha HENpephIBHOH OCHOBE. AOOHEHT C MOANHMCaHHeM HacTtosmero JloroBopa maer
0e3yCIIOBHOE COTIacHe, YTO aKTHI BHEIIIOJTHEHHBIX PaboT OyAyT MPedOCTaBIATHCS TOIBKO IO €ro MACEMEHHOMY 3aIpocy B
MecTe HaxoxaeHus: Oreparopa WiIH IyTeM HalpaBlIeHHs [0 KaHAIaM CBSI3HM, YKa3aHHBIM B 3asBIICHUH.

3.4. AOOHEHT caMOCTOSITEIBHO HECET OTBETCTBEHHOCTHh 32 KOPPEKTHOCTH MPOM3BOAMMBIX MM IulaTexxeil. Ecnm mmatéx
COBEpLIEH IO HEKOPPEKTHHIM DPEKBU3UTaM, a TaKKe HE COJCPKUT HH(POPMAIMM, HEOOXOIMMOW Uil HICHTH(UKAINN
AOOHEHTa, TO CBOEBPEMEHHOE 3a4MCIICHHE OIUIaThl HE TapaHTUPYeTCs CO BCEMH BBITCKAIOMIMMH IPaBOBBIMH
IIOCJICACTBUSAMM.

3.5. B cuyuae HeoraTel AOOHEHTOM YCIIyT B CPOKH, YKa3aHHbIC B yHKTE 3.1. HacTosiero Jloropopa, OnepaTop ocTaBisieT
3a co0O MpaBo MPHOCTAHOBUTH MPEAOCTaBIICHHE Y CIIyT B OJTHOCTOPOHHEM MOpsiKe 0e3 MpeiBapuTeIbHOrO YBEJOMIICHHUS
AOOHeHTa ¢ HaYHCICHHEM a0OHEHTCKOM IIIaThl B COOTBETCTBUH C HOPMAaMH JEHCTBYIOMIETO 3aKOHOAATENbCTBA. [Ipn aTOM
MIPEeJOCTaBICHHE YCIYyT MOXKET OBITh BO300HOBIEHO OmepaTopoM MOCIe MOJHOW ormiaThl AGOHEHTOM 3aI0JKEHHOCTH.
Henoramenne AGoHeHTOM 00pa30BaBIIeiics 3aI0JDKCHHOCTH B TeUeHHE 7 (CeMU) KaJCHOAPHBIX THEH ¢ (aKTHIECKON AaThI
oTkmodeHns Jaét Oneparopy MpaBo NPEeKPaTUTh MPEIOCTaBICHNE Y CIIyT U JOCPOYHO PACTOPTHYTH HacTosmuii JJorosop B
OJTHOCTOPOHHEM MopsiaKe 0e3 yBenoMieHnss AOOHEHTa.

3.6. Abounent no odopmienust JloroBopa o6si3yercsi npenocraButb OnepaTopy KOMHIO JOKYMEHTA, YIAOCTOBEPSIOLIErO
JIMYHOCTB, 8 TAKXKE CBEJCHUS U3 eIMHOM 0a3bl JJIEKTPOHHOTO MpaBuTenbeTBa Pecriyoinku Kazaxcran o Mecte perucrpanuu
AOoHeHTa W/WIM TNPaBOYCTAHABJIMBAIOIIEr0 JOKYMEHTa Ha MOMEINICHHE, B KOTOPOM IPEIOJIAraeTcsl MOJKII0YEHUE K
Yciryram (B TOM YHCIIE TOTOBOP apeH[BI).

4. OTBeTCTBEHHOCTH CTOPOH

4.1. 3a HeWCIIONHCHHWE WM HEHAIJE)Kallee HCIONHEHHE 00s3aTeNbCTB Mo Hacrosmemy J[loroBopy CTOpPOHBI HECyT
OTBETCTBCHHOCTh B TMOPSAKE, INPEIYCMOTPEHHOM HAcTOSIIMM JIOTOBOpOM ¥ JEHCTBYIOIIMM 3aKOHOAATEIECTBOM
PecnyOnmku Kazaxcras.

4.2. Omepatop HeceT OTBETCTBCHHOCTh 32 KadyeCTBO INPEAOCTABISACMBIX YCIyT, 3a HCKIIOYEHHEM CIIyYaeB, KOTAa
yXyJIIIEHHEe KauecTBa YCIyr ObUIO BBI3BAHO OOCTOSTENBCTBAMH, HE 3aBHCAMIMMH OT Bosu OmepaTopa, B 4acTHOCTH -
JIEUCTBUAMH TPETHHX JIML, TOCTABIIMKOB, TPEAOCTABISIONINX TEIEKOMMYHHKAIIHOHHBIE YCITYTH, YCIIyTH SHEPTOCHA0KEHHS
OmnepaTopy; MOBPEXICHNEM JIMHUHI CBS3M BHE KOMMYHHKAIIMOHHOTO y3Jla CBS3H, TO €CTh OOPHIBOM CBSI3M Ha BHEIIHUX
KaOeNpHBIX U CIIyTHHKOBBIX KaHaJax, He IpuHauiexamux OnepaTopy.

[Tpu sToM OmepaTop HECET OTBETCTBEHHOCTH 32 JOKa3aHHBIA peanbHBIN yIIepo, MpUINHEHHBIH AOOHEHTY CITydJasMu
TIEPEPHIBOB B MPEJOCTABICHUH Y CIIYT, ¢ YIETOM TpeOoBaHwmit myHKTa 2.1.4. HacTosiero JloroBopa, B mpeneiaax CTOMMOCTH
BPEMEHH IIEPEPHIBOB, MONYUYCHHON IyTEM JEIEHUS CpeIHEMECIYHOH CyMMBI eKeMeCAYHBIX IulaTekeil Ha 720 dwacos
(cpenHeMecsYHOE KOJIMYECTBO YaCOB) U YMHOXKEHHUS HAa (JaKTHUECKOE BpeMsI TIEPEPHIBOB B Hacax.

4.3. 3a HapymeHue cpoka ormiatsl OnepaTop BIpaBe NPUMEHHTh B OTHOIIEHHMM AOOHEHTa HEYCTOWKY B BHJE IIEHH B
pasmepe 0,5 % ot HeomTa4YeHHOH B CpOK AOGOHEHTOM CYMMBI 32 KXKIbIi KaJleHIapHbIH JIeHb IPOocpodkH. [1pu aToM AGoHEHT
00s13yeTcs BBIIUIATUTD IIEHIO B CPOK He Mo3Hee S (1s1TH) 0aHKOBCKHX JJHEH C IaThl BBICTABJICHHS COOTBETCTBYIOIIETO CUETA.



4.4. AOoHeHT HECET OTBETCTBEHHOCTh 3a COJEp)KaHWE HH(pOpPMalMH, IeperaBaeMol WM NoiydyaeMoid AOOHEHTOM
nocpeactBoM Yciyr Onepatopa. AGOHEHT IpUHUMAET Ha ceOsl TIOJIHYI0 OTBETCTBEHHOCTh B CIIydae NMPEIbsBICHUS K HEMY
n /wim k Oneparopy Kakux-1u6o TpeOoBaHUMH, NPETEH3UI W/HIM UCKOB TPETHUX JIML, BKIIOYAsl OpraHbl FOCYAapCTBEHHON
BJIACTH W YIPaBIJICHHs, OOLIECTBEHHBIX OpPraHU3ALMi B CBSI3U C JCHCTBUTENBHBIM WM ITIPEIONAaraeMbIM HapylIeHHEeM
JIMYHBIX HEUMYIIECTBCHHBIX U NMYIIIECTBEHHBIX IPaB ITHX JIMI], & TAK’KE HOPM HPAaBCTBEHHOCTH U OOIIECTBEHHON MOpAIIH,
MyONMUYHOTO TOpsAAKa, BKJIIOYAs, HO HE OTPAHMYMBASACH STHUM, Tepenady W /i npuéM AOOHEHTOM WH(OpMAaINH,
coJep)kaHne KOTOPOI MOXKET BBI3BaTh YKa3aHHBIC BBIIIE ICHCTBUS TPETHUX JIAIL.

4.5. BHe 3aBHCHMOCTH OT COCTOSHHS U THIa coenuHeHnss AGonenTa ¢ Omeparopom, AOOHEHT HECET OTBETCTBEHHOCTH B
MOJTHOM 00BEME 3a BeCh TpaduK, MPOIyCKAEMbIi IOCPEACTBOM HPEIOCTABICHHBIX AOOHEHTY TEXHHUECKHX MAPAMETPOB C
MoOMeHTa (haKTHYecKoro mnojkiodeHusi AboneHra k Yciayram Oneparopa /0 MOMEHTa (PaKTHYECKOTO OTKIIFOUCHHMS
AobouenTta ot Ycuyr Oneparopa. [Ipu 3TOM 0JHOCTOpOHHHMI 0TKa3 AOOHEHTa OT MOJb30BaHus Ycayramu Omeparopa He
NIPUOCTAHABIIMBACT/HE MPEKPaIIaeT caMoro IMporecca MpeoCcTaBiIeHus YCIyr U COOTBETCTBEHHO HajlaraeT Ha AOOHEHTa
OpeMsi OTBETCTBEHHOCTH, B TOM YHCJE, MaTepUalbHOW (C HAa4yMCICHHWEM IIOJIHOH CyMMbl AaOOHEHTCKOW IUIaThl) 3a
npexpocrasieHnsie OnepaTopom Y ciyru.

4.6. AOOHEHT NpUHHMAaeT Ha ceOs MOJHYI0 OTBETCTBEHHOCTh 3a COCTOSHHME NOCTYMHOCTH Yciyr Omneparopa BHE 30HBI
otBeTcTBeHHOCTH Oneparopa. 30Ha OTBETCTBEHHOCTH OriepaTopa pacipocTpaHsieTcst 10 TOUYKU IMpHcoeTMHEHNs AOOHEHTa
k cetu Omneparopa B Mecte ycranoBku O6opynosanus nocienuero. O6opynosanue OmnepaTopa, yCTaHOBIEHHOE B MECTax
noaKitoueHnss AGOHeHTa, SIBJIsieTCsl coOCTBEHHOCThIO Omeparopa M B CiIydasx pacTOpXeHHUs! Hacrosimero Jlorosopa mo
J00BIM OCHOBAaHHUSM MOJIEKUT Bo3Bpary Oneparopy.

4.7. OmepaTop He HECeT OTBETCTBEHHOCTH 32 KaKHe-JIM00 yOBITKH, KOTOpBIE MoHeC AOOHEHT MIIH TPETHH JIUIIA BCIEICTBHE
UX HENPaBOMEPHBIX ACHCTBUI MM HEIPUHATHS CBOEBPEMEHHO MEp, KOTOPhIE BXOAAT B 0053aHHOCTH AGOHEHTa COTIIacHO
Hacrosiuemy Jlorosopy.

Bo3Mmernienne Takux yOBITKOB SIBISETCS HCKIIOYHTEIBHOIN 00s3aHHOCTHIO AGoHeHTa. TpeboBaHMsA AaHHOTO ITyHKTa
OyIyT ACHCTBUTENbHBI KaK IIOCIIE HCTEUEHHUS CpOKa JEHCTBUS HacTosmiero JloroBopa, Tak M TMPH €ro JOCPOYHOM
PacTOpKEHUH.

4.8. OmepaTtop He HeCeT OTBETCTBEHHOCTH 3a NepephIBHl B pabdote O00pya0BaHUS, THHUMN, CPEACTB CBSA3H, IPOTPAMMHOTO
o6ecnequm{, BbI3BAHHBIC BBCIACHHUEM BPEMCHHBIX 3allp€TOB Ha HCIIOJB30BAHWE PAaAMOYaCTOT, J'lPIHPIﬁ, KaHaJIOB CBA3H
KOMITETEHTHBIMHU YIIOJTHOMOYEHHBIMU T'OCYAapCTBEHHBIMH OpPraHaMH, a TAKXKe 3a IepephIBbl WM HepaboTOCOCOOHOCTh
OO6opynoBaHusl, JIMHUH, CPEACTB CBS3W, MPOrpaMMHOro oOecrieueHMs, He NpUHamnexammx Oneparopy, a Takke Hal
KoTopeIMH OniepaTop He UMeeT KOHTPOJISL.

4.9. OmepaTop HE HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIE YOBITKM AOOHEHTAa W/WIM TPETbHX JIHUI, CBS3aHHBIE CO
ClTyyaiHBIM, HE TPSIMBIM ymiepOoM, BKIJIIOYasi 0e3 OrpaHMYCHUs, YNMyLNICHHYIO BBITONY AOOHEHTa, KOCBEHHBIC YOBITKH,
IPepbIBaHKE ACNOBOM AKTHBHOCTH M APYTME MAaTepUasbHBIE IOTEPH, BO3HHUKAIOMINME WJIM MOTYIINE BO3HUKHYTH IPU
MOJTb30BaHMH Y CIIlyraMM WJIM TIEPEpPhIBAMU  TIPEOCTABICHUH Y CIYT, B TOM YHCIIE TI0 BUHE AOOHEHTa W/WIIH TPETHUX JIHII.
Omneparop He MMeET 003aTENLCTB U HE HECET OTBETCTBEHHOCTH IO 3aIUTe ceTH AOOHEHTa OT HECAHKIIMOHHPOBAHHOTO
moctyna (BUPYCHBIX WM XaKePCKHX aTak) M THoTepr AOOHEHTOM COOCTBEHHOW WH(pOpMAIMKd B pe3yibTare cOos B
MIPENOCTABIECHUN Y CIIYT.

4.10. Hu omna m3 Cropon Hacrosmero JloroBopa He HECET OTBETCTBEHHOCTH mepen npyroit CTOpoHOH 3a Kakme-Iioo
KOCBEHHBIE YOBITKH, O KOTOPBIX 3asBisieT Apyras CTopoHa HacTosmero Jloropopa uin TpeTbH JIHIA.

5. OG6cTosiTeJbCTBA HENMPEOA0IUMOM cHJIbI (hopc-mazkop)

5.1. CropoHbl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHYHOE MM IIOJHOE HEHCIOJHEHHE 00s3aTeNbCTB 10
HacTtosieMy JloroBopy, eciny Hajajexallee UCIIOIHEHHE 0Ka3aJ0Ch HEBO3MOXKHBIM BCJIECTBUE JEHCTBUI HETIPEOAOIUMON
CWIIBI, TO €CThb YpPE3BBIYaWHBIX M HENPEIOTBPATUMBIX IPU JaHHBIX YCIOBHSAX OOCTOSTEIBbCTBAX, BKIIIOYAs, HO HE
OTPaHUYMBAsCh: 3EMIICTPACCHNE, HABOJHEHHUE, MOXap, SMHUICMUS, NMAHICMHs, B3pbIB, BOHHA WJIN BOCHHBIC JCHCTBHA,
3a0acTOBKa, PEIICHNUS YIIOJTHOMOUYCHHBIX TOCY IapCTBEHHBIX OPTaHOB, a TaK K€ APYTHe COOBITUS U NICHCTBHS Ype3BEIYaliHOTO
XapakTepa, HaXOJSIIIIecs] BHE pa3yMHOTo KOoHTpoust CTOpoH.

5.2. CropoHa, 1 KOTOPOi co3aanach HEBO3MOXKHOCTh MCIIOJIHEHHS 0053aTeNbCTB, 00s13aHa B CPOK HE Mo3aHee 7 (CeMn)
KaJICH/IapHBIX JHEH ¢ MOMEHTa MX HACTYIUICHHS B IHCBbMEHHON (opme yBenomMuts 00 3tom apyryio Cropony. He
YBEJIOMJIGHHE WM HECBOEBPEMEHHOE YyBenomieHue yumaeT CTOpPOHY IIpaBa CChUIATHCS Ha JII0OOE BBIIICYKa3aHHOE
00CTOATENBECTBO KaK HA OCHOBAHHE, 0CBOOOKIAOIIee OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHNE 003aTeIbCTB.

5.3. HagnexxammuM MOATBEP)KACHHEM HalW4Ms OOCTOSTENbCTB, YKa3aHHBIX B M. 5.1 Hacrosmero loroBopa, siBisieTcs
JIOKyMEHT, BbIIaHHBIH YIIOJHOMOYEHHBIM TOCYIapCTBEHHBIM opraHom PecryOnuku Kazaxcras.

5.4. Tlpu HacTyruIeHHH OOCTOSTEILCTB (POPC-Makopa BCE CPOKH, OTOBOPEHHBIE HACTOSLIMM JI0rOBOpPOM, MPOJIEBAIOTCS HA
MepHOJ IeCTBHS POPC-MaKOPHBIX 0OCTOSTENBCTB, €CIIN ATH 0OCTOSTENBCTRA IPSIMO HOBJIUSUIIN Ha HcnioiaHeHrne CTopoHaMu
00s13aTeNBCTB 10 HacTosmeMy Jorosopy.

5.5. B ciyuae ecnu peiictBue Gopc-MaKOpHBIX 00CTOATENLCTB IPOITUTCS O0Jiee 0THOTO Mecsina, CTOPOHBI UIMEIOT IPaBO
pacToprayTh HacTosuii JJorosop. I1pu aToM B 00s13aTeIIbHOM MOPSIIKE IPOBOISATCS B3auMopacyeTsl Mex 1y CTopoHaMu 1o
COOTBETCTBHUIO 00BEMOB, OKa3aHHBIX OnepaTopoM yciIyT U MpOBeIeHHBIM AGOHEHTOM IIaTeXXaM Ha MOMEHT PacTOPKeHHUS
HacTosiero Jlorosopa.

6. Cpok aeificTBHS U MOPAIOK pacTop:keHus Joropopa

6.1. Hacrosmumii JloroBop BCTymaeT B cwiy ¢ AaThl noanucanus CTopoHaMu 3asiBICHUS W JICUCTBYET B TEUECHUE OITHOTO
KaJICHOApHOTO T0/a, a B YaCTH B3aUMOPACUETOB — JI0 WX 3aBEPIICHHUS B IOJHOM 00BeMe M MOMEHTa OKOHYAHHS TIOJTHOTO
ncrnosHeHUs: AGOHEHTOM (PMHAHCOBBIX (JIEHEKHBIX) 0053aTeILCTB 10 JloTOBOPY.

6.2. B ciryuae He yBemomuieHus oxHoi M3 CtopoH apyroi CTOPOHBI O TpeKpamieHny neiicTBrus HacTosmiero Jlororopa B
CBSI3M C HMCTEUYCHHEM CpOKa ero neiicTBhs 3a 7 (CeMb) KaJleHAapHBIX AHEH, HacTtosmmui JloroBop OyneT mpoaneBaThes
(IpONOHTUPOBATHCS) HA KAXKIBIH MOCICIYFOIIUI KallCHTAPHBIA TOJ.

6.3. JleiictBue HacTosmiero JloroBopa MOXXET OBITh IIPEKPAIEHO:

6.3.1. 1o B3aumMHOMY cornacuio CTOPOH IO COCTOSTHUIO Ha COTJIACOBaHHYIO UMH JIaTy;



6.3.2. B ciyuae Hecoryiacusi AGOHEHTa ¢ U3MEHEeHneM Tapru(oB Ha rpegocTasisgemMble Yciayru OneparopoM B COOTBETCTBUT
¢ nonoxkeHustMu myHkra 2.1.2. JloroBopa;

6.3.3. B ciyuae neiicTBHS 00CTOATENLCTB HETIPEOI0INMON CHIIBI, COTJIACHO IyHKTY 5.5. HacTosero Jlorosopa;

6.3.4. B OTHOCTOPOHHEM HOPSIJIKE, B CITydae HEOJHOKPATHOTO HEUCIIOIHEHHS 00513aTENBCTB, IPEAYCMOTPEHHBIX HACTOSIINM
HoroBopom, onHoit m3 CTopoH, npyras CTOpoHa BIIpaBe pacTOPTHYTH HacTosmuii loroBop, yBenoMuB 06 3ToM 3a 7 (ceMb)
KaJIEHAAPHBIX JHEH.

6.3.5. no mHMNMaTHBE OxHON M3 CTOPOH MPH OTCYTCTBHM MPHYMH, U3JI0KEHHBIX B HHBIX MOAITYHKTaX HACTOSIIETO TyHKTA.
ITpu sToM CropoHa, ABIAIONIAACS WHHUIMATOPOM PACTOPKEHHUs HacTosmero Jlorosopa, MODKHA MPERyNPEIUTh OPYTYIO
CTopoHy MMCBMEHHO HE MEHEe UeM 3a 7 (CeMb) KaJIeHAAPHBIX JHEH O MpeIIoiaraeMoil JaTel pacTOP)KEHHUS.

6.4. OxoHuaTeNbHBIC B3auMOpacueThl Mexk 1y CTOpOHAMHU JIOJKHBI OBITH 3aBEPILICHBI B CPOK JI0 7 (CEABMOT0) YHCiia MecsIIa,
CJIEIYIOIIETO 32 MECSIEM, B KOTOPOM MMEJIO MECTO NpeKpalieHue Hacrosuiero /loroBopa nubo ObIJI0O MHUIIMUPOBAHO €ro
pacTopxeHue.

7. IlopsiioK paccMOTpPEHHS CIIOPOB

7.1. Ilo BompocaM, HeyperyJaMpoBaHHBIM HacTosmuM JloroBopoMm, CTOpPOHBI PYKOBOJACTBYIOTCS JAEHCTBYIOLIMM
3aKoHOaTenbcTBOM PecmryOmmkn Kazaxcras.

7.2. JlioOble cropel M pa3HOIIACHs, KOTOpbIE MOTYT BO3HHMKHYTh M3 Hacrtosmiero JloroBopa, OyayT IO BO3MOKHOCTH
paspemarbsesi MyTeM MeperoBopoB Mesxkay CTOpOHaMM IOCPEICTBOM HANpaBICHUS COOTBETCTBYIOIIETO YBEIOMIICHHMS IO
KaHaJlaM CBS3H, OolpeeseHHbIM [loroBopoM. B cirydae HEeBO3MOXKHOCTH pa3pelieHns JaHHBIX CIIOPOB M Pa3HOITIACHH Iy TeM
neperoBopoB CTOPOHBI IEpEaloT NX Ha pacCMOTpeHHeE B cyaeOHbIe opransl PecryOmuku Kasaxcran o MecTy HaxoxXJIeHUS
Omneparopa, B HOpSIKE, IIPelyCMOTPEHHOM JICHCTBYIOIINM 3aKoHOAaTebcTBOM PecyOnukn Kazaxcran. [Ipu 3ToM si3p1koM
paccMOTpeHHs U pa3penieHns criopoB CTOPOHBI ONIPEASIIUIN PYCCKUH A3bIK.

8. JlomoJHuTEJbLHbIE YCIOBUS

8.1. Tlocne 3axmouenns Hactosmiero JloroBopa obemmu CTOpOHAMH BCE NMPEIIISCTBYIONINE MEPErOBOPHI M MEPEICKa
YTPAuMBAIOT IOPHIUUECKYIO CHITY, 32 UCKIIIOYSHUEM CIIy4aeB, MPSIMO YCTAHOBICHHBIX YCIOBHSAMH HacTosuiero JJorosopa.
8.2. Tlepemaua mpaB u 00g3aHHOCTEH MO HAcTOAIIEMY J[OTOBOpY TPETBHM IOPHIAMYECKUM WM (DU3WYECKUM JIMIAM He
JOIyCKaeTCsl, 32 HCKIIIOYEHUEM CITy4yaeB, KOT/ja Ha 3TO HMEETCsl MUCbMEHHOE coriiacue Apyroil CTOpoHSI.

8.3. CTOpOHBI MOATBEPXKAAIOT, YTO BCE YBEAOMIICHHUS, HAIIPABJICHHBIC 110 KaHAJIAM CBSI3H, YKa3aHHBIM B 3asiBICHUH, MO0
pasMelleHHble Ha ouIManbHOM caiite Oneparopa NPU3HAIOTCS CTOPOHAMHU JCHCTBHUTENILHBIMHA M 0053aTENbCTBA MO HX
OTIPaBKE CYUTAFOTCS HCIIOJIHEHHBIMH B TIOJIHOM O0BEME.

8.4. C mognucannem Hacrosero JloroBopa AOOHEHT J1aeT CBOE COTJIacHe Ha!

® [IOJIyYEHUE COOOIIEHHI/YBEIOMIICHNI OT OIepaTropa uepe3 pa3iHdyHbIe KaHalbl, BKIIOYAs: afpec IEKTPOHHOH IOYTHI,
HOMep MOOMITBLHOTO TenedoHa (B TOM duciie mocpeacTBoM SMS), MecceHKephl, HHBIE JTOCTYITHBIE CPEACTBA CBSI3H;

e c60p, 06pabOTKy €ro NEpCOHANBHBIX JAHHBIX M Nepefady 3TUX JaHHBIX TPETHHUM JIUIAM;

o cOop  XpaHeHne ciykeOHoi nHPpopManuu 06 aboHeHTe U (MITH) MOJIB30BATENE YCIIYT.

8.5. ComnyrctByromme HeE0OXOAMMBIE YCIyTd (YCIOyTH TEJCBEIIaHWsA), BXOSIIHE B COCTAB IAKETHOTO pEIICHHUS,
BKIFOUAIOLIETO Y CIIYTY, PEryIUPYIOTCS OTAEIBHBIM JOTOBOPOM Ha IIPEAOCTaBICHHE yCIyT TeneBemanus. [Ipu aToM B mersix
yIy4IIeHUs] CepBUCA IaHHBIE YCIYT'W MOTYT OBITh BKJIOYEHBI B 3asBICHHE, MOJNUCHIBAEMOE B paMKax HACTOSIIETO
Horosopa.

8.6. Mecrom ncnonHeHus 00s13aTesibeTB CTOPOH 10 HacTosieMy JloroBopy sBiseTcs ropox Anmarsl. @akTHUECKHE aapeca
npesocTaByieHust Y ciryr (00BbEKTHI MOIKIIOUSHHUS K Y CITyraM) onpeleNsitoTesl B 3asBICHUH K HacTosimeMy Jlorosopy.

8.7. Tlpunoxenus x Hactosuiemy Jlorosopy:

o [Ipmtoxxenne Ne 1 - 3asBieHue;

o [Ipmnoxxenne Ne 2 - Akt npuema-niepenaun O0opynoBaHus;

o [Ipmnoxxenne Ne 3 — Akt Bo3Bpara OOopymoBaHuUs;

o [Ipmnoxxenne Ne 4 — CriennanbHBIC YCIOBHUS IIPEIOCTABICHUS YCIIYT.

9. IOpuanueckuii agpec u pekBu3nTsl Oneparopa
HOpuauyeckuii aapec:

Pecniy6ninka Kazaxcran, 050040, r. Anmartsl, yi1. Manaca, oM 50 «b»
dakTHYecKHil aapec:

Pecniyoninka Kazaxcran, 050040, r. Anmartsl, yi1. Manaca, qom 50 «by
BUH: 000640003540

BaHKOBCKHUe PeKBU3UTHI:

NHK: KZ128851022033WWX200

Bark: AO "JIb "KZIBANK"

BUK: KZIBKZKA

Tenedon: +7 (727) 325 33 33, +7 (701) 532 6554 (WA)

Tenedon cay:x0bl TEXHHYECKOI moaaep:xkku: +7 (727) 257-66-40, + 7 (701) 097 6554
E-mail: info@kazintercom.kz

I'enepaJbHbIi TUPEKTOP
TOO «Ka3 UnTtep Kom»
BaiimyxamenoBa Aabmupa Kanatosna /




r.

1.

IIpnaoxenne Ne 1
k Ily6immunomy JloroBopy o npeaocTaBJIeHHH YCJIYT CBA3H

3asBiaenne Ne

AJIMAaTBI OT « » 2025 roga

JlaHnHbIe 10 AOOHEHTY

damvuans:

Hms:

OTtuecTBO:

NUH:

HomMmep nokyMeHTa, YI0CTOBEPSIOIIEr0 JIMYHOCTh:

KeM BbIIaH JOKYMEHT, YI0CTOBEPSAIONIUIl JIMYHOCTB:

JlaTa BbIIa4M JOKYMEHTA, YI0CTOBEPSIIOIero JJHYHOCTh:

Anpec npenocTaBiaeHus yCJIyr:

KoHTakTHbIH Tenedon:

e-mail:

2.

Ilepeuens npenocTaBasieMbIX Y CJIyr

CucreMa omjarTbl:

Texymuii TapudHbIi M1aH:

I'opoackoii TesiepoHHBII HOMeP (IpeaocTaBIsIeMblil B MaKeTe):

I{OHOJ’IHIRITCJ’ILHaﬂ yciayra:

3.
4.

JaToii Hauana mpexocTaBjieHUs Y CJIyT CUNTAETCS AATa NOANUCAHUSA HACTOsIero 3asiBJIeHuUsl.

IMoanmuckiBasi HacTosiIee 3asiBIeHHE,

MOJITBEPKAI0, YTO s O3HAKOMJIEH (a), corjaceH (Ha) W NPUCOCAWHSIOCH K ycioBUAM IIyONMYHBIX ITOTOBOPOB U
[peiickypanta TOO «Ka3 Natep Kom», pazmermeHHbIx Ha caiite www.kazintercom.kz, a uMeHHO K:

- [IyGimaHOMY TOTOBOPY O MPENOCTABICHUH YCIYT CBSI3U s (pr3mueckux Jui (nanee Jlorosop);

- [IybmmaHOMY IOTOBOPY O MPENOCTABICHUH YCIyT TeleBeIIanus sl pr3ndeckux i (ganee Jlorosop);

- [Ipeiickypanty ms pusmyueckux i (nanee [IperickypaHT);

s TIOATBEPKIAl0, YTO O3HAKOMJIEH (a) M corylaceH (Ha) C YCIOBHSIMH IIPEIOCTABICHUS YCIYT, COICpKaHHUEM, H
CTOMMOCTBIO BBIOPAHHOTO Tapu(HOTO IUIAHA, COTJIACHO IeicTByromemy IIpedickypaHTy, pasMeImEHHOMY Ha caiite
www.kazintercom.kz, a Takke ¢ mpaBwiIaMu M3MEHCHHH Tapu(HBIX IUIAHOB, MPEIYCMOTPEHHBIX BHINICYKAa3aHHBIMU
Jorosopamu.

sl HOJTBEPIK/IAt0, UTO C JAThI MOKITFOUCHHSI, YKa3aHHOW B HACTOSIIEM 3asBICHUH, pa0OTHl HCOOXOAUMBIE ISl yCTAHOBKH
U (QYHKIMOHUPOBAHHS YCIAYT MO YKa3aHHOMY B 3asiBIeHHH ajpecy, OmepaTopoM BBIIIOJIHEHBI B TOJHOM O0BbeMe, K
BBITIOJTHEHHBIM pab0TaM MPETCH3MI HE HMEIO;

ST MOATBEPIKIAI0, YTO C YCIOBHAMH HCIIONB30BaHMS 00OPYIOBaHUS, MPEIOCTABICHHOTO B paMKax JloroBopa okxa3aHHs
YCIIyT, a TaKKe C MPaBIJIaMH €ro BO3BpaTa W BOSMEUICHUS CTOMMOCTH O3HAKOMIIEH () H coriaceH (Ha);

s TIOATBEPIKAAI0 coriacue Ha cOop, 00paboTKy, XpaHEHHE U TIepeAady MepCOHATbHBIX JAHHBIX, B TOM YHCJIE IOCPEICTBOM
HCTIOBb30BaHUs HH)OPMAIIOHHBIX CUCTEM, Ha TPAHCTPAHUIHYIO Iepeiady IepCOHATBHBIX JaHHBIX TPU 0OpaIIeHN: Ha
OHJIAMH — KaHAIIBI HCTIOJB3YIOIINE CTOPOHHHIE CEPBUCH], HEOOXOAUMBIE IS IPEIOCTABICHUS YCIYT TEIEKOMMYHHKAIINH
U TEJIEBEIaHUs B paMKax BbIILIE YKa3aHHBIX JOrOBOpPOB;

JIal0 CBOE COIJIacMe Ha BKIIIOYEHHE B HAcToslIee 3asBICHUE COMYTCTBYIOMIMX YCIyr (YCIyrd TeJeBellaHHs), Kak
BXOAIIUX B COCTAaB MAKETHOI'O0 PCHICHUA, BKIHOYAIOIIETO chyry, TaK U HEC BXOIAIIUX B HEIO. B CJIydac MmoJIydyCHUs
TaKOBBIX YCIIyT Ipu3Haio, yTo OmnepaTop B OTHOLICHUM AAHHBIX YCIYr OyAeT BBICTYNaTh B KauecTBe ATEHTa M HECeT
O6H3aHHOCTI) IO X NPE€AOCTAaBJICHUIO B COOTBETCTBUU C Hy6HI/I‘-IHI)IM JOTOBOPOM O IMPEAOCTABJICHNHN YCIIYT TCICBCIIAaHUA
JUTsL (DPU3UUCCKUX JIHII,

s MOJITBEPIKIAI0, YTO COTJIACCH(HA) Ha aBTOMAaTHYECKYFO IMPOJIOHTAIUIO CPOKA ACHCTBUS BHIIIC YKa3aHHBIX JJOrOBOPOB.
Hacrosiniee 3asiBieHHe cOCTaBJIEHO B 2 (IBYX) 3K3eMILISIPaX, HMEIOLIMX OAUHAKOBYIO I0PUIMYECKYIO CHIY, IO 1
(ogHOMY) IK3eMILISIPY IS KA2KI0M U3 CTOPOH.

6. IOAIINCH CTOPOH

OIIEPATOP ABOHEHT

ToBapulecTBO ¢ OTPAHUYEHHON 0TBETCTBEHHOCTHIO
«Ka3 HuTtep Kom»

Ioanucey Ioanucey
BaiimyxamenoBa Aabmupa KanaroBna

r

MLII.

DPHUO

eHePAJIbHBIN TUPEKTOP



http://www.kazintercom.kz/

IIpunaoxenne Ne 2
k Ily6simunomy JloroBopy o npeaocTaBJIeHHH YCJIYT CBA3H

AKT
npueMa-neperaqyu 000py10BaHUSA

I. AJIMaThI OT « » 2025 roga

MBI HIKETIOATTMCABIINECS,

ToBapuiecTBo ¢ orpaHu4eHHON oTBeTcTBeHHOCTHIO «Ka3 MuTep Kom», umenyemoe B nanbHeiimem «Oneparop», ¢
OJIHOW CTOPOHBI, U

I'pa:xxnannn Pecnydsmkn Kasaxceran « »,y
UMEHYEeMBII B JanbHeleM «AGOHEHT», C APYroil CTOPOHBI, MOATBEpkKAaeM, 4To «OnepaTop» nepenan, a «AOOHEHT)
npuHsim B pamkax  Ilyommunoro(six)  JloroBopa(oB), COIJIACHO  NHOANMCAHHOMY — CTOpPOHaMH  3asiBJIeHHIO
Ne oT « » 2025 roja (nanee - 3asiBjieHHe), o azipecy:
ciiestyroniee 000pyI0BaHHE:

CToumMocTh B
Ne | HaumenoBanue ooopynoBanusi | Kos-Bo | Cepuiinbiii Homep | MHBeHTapHbI HOMeP TeHre, 0e3
yuera HJIC
1
2
3
4

1. IlepenanHoe 000pymOBaHUE IO CBOEMY KaueCTBY M KOMIUIEKTHOCTH yJIOBJIETBOPSIET YCIOBUSM JloroBopa u HaxoJuTCs B
UCIIPaBHOM COCTOSIHUH, TIPUTOIHOM JJIsl UCTIOJIb30BAaHHS 110 Ha3HAUESHHIO.

2. OGopynoBanue nepenaercst AGOHEHTY € AaThl HOATMCAHUS HACTOSIIETO AKTa Ha CPOK IT0JIb30BAaHHS YCIYyT'aMH, COTJIACHO
ycnoBusiM JloroBopa(oB).

3. AOoHEHT 00s3yeTcsl HCIOIB30BaTh 000PYIOBaHNE B COOTBETCTBHH C €T0 HA3HAUYCHHEM W TOJBKO IO MECTY OKa3aHHUs
YCIyT.

4. AOoHEHT 00s3yeTcsi HECTH OTBETCTBEHHOCTH 3a IepelaHHOe eMy 000pyZOoBaHMe, ¢ MOMEHTa MOJIICAHUS HACTOSIIETO
Axra.

5. Tlpu yrepe obopymoBaHus AGOHEHT 00sI3yeTCs OIUIATHUTH €0 TOHYI0 CTOMMOCTD, YKa3aHHYIO B HACTOAIIEM AKTe W/WIn
cornacHo aeictBytomiero Ilpelickypanra Oneparopa.

6. Ilpu noBpexaenun o6opynoBaHust AOOHEHT 00sI3yeTCsl BOBMECTUTh CyMMBI, 3aTpPaueHHbIE Ha PEMOHT HJIH 3aMEHY.

7. AOOHEHT 00s3yeTcs 00eCIIeUHTh CBOCBPEMEHHBINM BO3BPAT 000PYI0BaHUs B JCHb pacTopkeHus [Jorosopa.

8. Hacrosammii AKT cocTtaBiieH B 2 (IBYX) PK3EMIUIIpax, UMEIONMX OAMHAKOBYIO IOPUIMUYECKYIO CHIy, o 1 (ogHOMY)
SK3EMILISIPY JJIsL KaXKJJOH U3 CTOPOH.

9. NMOAIMNCHU CTOPOH

CIAJ (A): MPAHSLI (A):

ToBapuIIeCTBO ¢ OTPAHMYEHHOI 0TBETCTBEHHOCTHIO
«Ka3 Untep Kom»

ITognucek: IMoanuce:
DPUO: DPUO:
JomKkHOCTD:

M.IL




IIpnaoxenne Ne 3
k Ily6anunomy /loroBopy o npenocTaBjieHn# YCJIyr CBA3N

AKT
BO3BpaTa 000pyAOBaHMSA

r. AJIMaThI «_ » 20 ronma
MBbI HMDKETIO AT CABIIHECS,

ToBapuIecTBO ¢ OrPAaHHYEHHOI 0TBeTcTBeHHOCThIO «Ka3 HuTep Kom», nMenyemoe B JanbHeiimem «OnepaTtop», ¢
OZIHOU CTOPOHBI, U

I'paxnannn Pecny6ankn Kasaxcran « »,y
MMEHYEMbIH B AalibHEHIIEM «AOOHEHT», C Ipyroil CTOPOHBI, OATBEPKAAEM, YTO «AOOHeHT» nepeaan, a «Omeparop»
MPHUHSJI COTJACHO MOJANHUCAHHOMY CTOPOHAMH 3asiBJeHHI0 Ne OT « » 2025 roxa (manee —

3asBieHue), 10 aJIpecy:
creyroniee 000py10BaHKeE:

Ne | HaumenoBanue ooopynoBanusi | Kou-Bo | Cepuiinblii Homep | MHBeHTapHbI HOMepP IIpumeuyanne

BRI

1. B X04€ BU3yaJIbHO OCMOTpa 060py[[0BaHI/I${ BBISIBJICHBI (He BI)ISIBJ'IGHI)I) CJICAYIOIne HeI/ICHpaBHOCTI/I/L[e(i)eKTI)IZ

Ne HaumenoBaHue 000py10BaHUSA Tun HencnpaBHocTH/AedeKTa Bo3moskHOCTB
yCTpaHeHust
1
2
3
4

2. Hacrosmuii AKT cocTaBieH B 2 (JByX) 9K3eMIUIIpax, MMEIOIINX OAMHAKOBYIO IOPUAMYECKYIO CHily, o 1 (oxHOMY)
9K3EMIUIAPY AJIS KaXKJOU U3 CTOPOH.

3. IOAIMINCHU CTOPOH

CIAJ (A): MPAHSLI (A):

ToBapuIeCTBO ¢ OTPAHMYEHHOI 0TBETCTBEHHOCTHIO
«Ka3 Untep Kom»

IMoanuce: ITognucsk:
DPUO: DPUO:
JomkHOCTD:

ML.IL




IIpunaoxenne Ne 4
k Ily6immunomy JloroBopy o npeaocTaBJIeHHH YCJIYT CBA3H

CnenuanbHble YCJIOBUS MPeI0CTABJICHHS YCJIYT CBSI3H

1. TIpepocrasienue ycayr gocryna k MnrepHery

1.1. Ycnyra mo CBOMM TEXHHYECKHIM XapaKTEPHCTUKAM HE TapaHTUPYET COONIOICHHE IPOIYCKHOW CIIOCOOHOCTH,
ykazanHoi B Ilpmnokenun Ne 1 mo Bcex y37noB, Ha KOTOpwle obOpamaercs AOOHEHT BO BceMHpHOW ceTn MHTepHeT.
ITpormyckHast cHOCOOHOCTH rapaHTHPYETCs TONIBKO A0 y3ima OnepaTopa.

1.2. AOoHEHT npu3HAET, 9TO AIMIUHHACTPATOPHI pecypcoB ceT HTepHET MOTYT OTpaHHYMBATH TOCTYITHOCTE TEX MIIH HHBIX
Pecypcos cetn MaTepHeT 1 OniepaTtop HE HECET OTBETCTBEHHOCTH 3a MOJOOHBIE ICHCTBHSL.

1.3. AGoHEHT HecET OTBETCTBEHHOCTH mnepes OneparopoM M MHBIMH OPTaHHM3ALMSIMU 33 COOJIOJICHUE MOPSIIKA U MPABUII
paboTHI MTOJKIFOYEHHBIX UM K CETH TPETHHX JIHILI.

1.4. Ilpu nmpekpamieHuu jgocryna K Yciayram OmepaTtop He HECET OTBETCTBEHHOCTH 3a M3BELICHUE MM HE H3BELICHHE
JOOBIX TPETBUX CTOPOH O JHIIeHHMH AOGOHEHTa AOCTyHma M 3a BO3MOXKHBIE MOCJTEICTBHS, BO3HHUKIINE B pe3yJbTaTe
OTCYTCTBUS TAKOTO M3BELICHUSL.

1.5. Omneparop He HECET OTBETCTBEHHOCTH 3a (D)YHKIIHOHHPOBAHNE M JOCTYITHOCTh OTICJIFHBIX CETMEHTOB ceTH MHTEpHET.
Omneparop He rapaHTHPYET BO3MOXXHOCTh HH()OPMALMOHHOTO O0MEHA ¢ TEMH y3JIaMH WM CEpBEpaMHM, KOTOPbIE BPEMEHHO
WJIN TIOCTOSIHHO HEIOCTYITHBI uepe3 ceTh VIHTepHer.

1.6. Omneparop He HECET OTBETCTBEHHOCTH 3a Ka4E€CTBO KaHAJIOB CBSI3H, HAXOMSIIMXCSA BHE KOHTpoJst Oneparopa.

1.7. Omneparop He 1aéT HUKAKNUX TapaHTHH, SBHBIX WM HESIBHBIX Ha JTIO0BIE TOBAPHI, MHPOPMAIIHIO U YCIIYTH, TIOCTABJIsIEMbIC
yepes ceTh MHTepHET M ceTh OrniepaTopa. OnepaTop He HECET OTBETCTBEHHOCTH 3 JII0ObIe pacXoabl AGOHEHTA MM yIepo,
KOTOPBIH MOKET ObITh HaHECEH AOOHEHTY BCJICACTBHE NPSMOTO WM KOCBEHHOTO MCIOJIb30BaHuUs ceT MHTepHeT.

1.8. Omeparop HEe KOHTPOJHMPYET NOCTYIHBIA 4epe3 ceTh MHTepHeT win ceth Omnepatopa HHGOPMAIMOHHBIA MMOTOK,
KOTOPBII MOKET BKIIFOUATh HEKeTaTeIbHbIe A1 AGOHEHTa MaTepHalbl, B YaCTHOCTH, OTKPOBEHHO CEKCYaJILHOTO XapaKTepa
WJIH COAepIKaIIe OCKOPOUTENBHYIO INIHO 11 AGOHEHTa HH(POPMAINIO, U HE HECET 32 HIX HUKAKOH OTBETCTBEHHOCTH.
1.9. Hu mpm xakmx oOcTostenscTBax Omeparop He HECET OTBETCTBEHHOCTH 3a MPSIMON WM KOCBEHHBIN ymiepo,
MpUIHHEHHBI AOOHEHTY B pe3yJibTaTe IMOJB30BAHMSA WM HEBO3MOXKHOCTH IOJH30BAaHUS YCIyraMH M TIOHECEHHBIH B
pe3yibTrare OMMOOK, MPOITyCKOB, IIEPEPHIBOB B padoTe, yaaiaeHus (aiyioB, m3MeHeHnsT QyHKIMH, nedeKToB, 3a1epkKeK B
paborte mpu nepeaavyn AaHHbIX | T. II., 10 He3aBHUCAIUM 0T OnepaTopa IpHIHHAM.

1.10. AGoneHT 00s13yeTcsi cobIroaTh 00IIMe paBmiIa MOJIb30BaHus ceThlo MHTEpHET, a TakXKe He COBEpIIATh CIEAyIOIHUe
JeUcTBUS:

1.10.1.MaccoByI0 pacchUIKy COOOIIECHHH MOCPEICTBOM 3JICKTPOHHOW IOYTHI M JAPYTHX CPEICTB NEPCOHAIBLHOTO OOMEHa
nHpopmanueii (BKIoUas Ciry>kObl HEMEAJIEHHON J0CTaBKH cooduenuii, Takue kak SMS, IRC u 1.11.), MHaYe Kak 1o SBHO U
HEJIBYCMBICIICHHO BBIPDAXCHHON WHUIIMATUBE MOTydaTeIICH;

1.10.2.0tnpaBKy 3JIEKTPOHHBIX MHCEM M JAPYTHX COOOIICHWH, COAEp)KAIIMX BIOKEHHBIE (aillbl W/WIM HMMEIOMINX
3HAYUTEIbHBIN 00BEM, 0€3 MPEBAPUTENBHO TTOIYYEHHOTO pa3peIleHNs aJpecara;

1.10.3.Paccruiky (WHaYe KaK I10 MPSIMOI HHUITHATHBE TIOTydaTeNs):

A) 37IEKTPOHHBIX IIMCEM M JPYTHX COOOIICHHMH (B TOM YHCIIE €AUHUYHBIX ) PEKIAMHOT0, KOMMEPUYECKOTO MIIH ArUTAlIHOHHOTO
XapakTepa,

b) nucem u cooO1eHuni, coaepxammx rpyosie 1 OCKOpOUTETbHBIE BRIPKEHHS M PEATI0KEHHS;

B) coobuienmii, conepikaiinx Npocs0y nepeciars JaHHOE COOOIEHUE JPYTHM JIOCTYITHBIM Nosib3oBartelsiM (chain letters);
1.10.4.Vcnonb3oBare Oe3nnuHble ("pojieBble") aiapeca WHa4e, Kak 0 MX MPSIMOMY Ha3HAYEHHUIO, YCTaHOBJICHHOMY
BJIaJIeJIbLIEM aJPECOB W/UITH CTaHAAPTAMH;

1.10.5.Pa3memniate B JI000H 3JCKTPOHHOW KOH(EPEHIIMH COOOIICHHs, KOTOPhIE HE COOTBETCTBYIOT TEMAaTHKE NAHHON
koH(pepeHmuu (off-topic). 3mecs u manee mox koH(pepeHIKEH MOHNMArOTCA TelleKoH(epeHnrH (Tpymsl HoBocteil) Usenet i
Ipyrue KoH(pepeHnn:, GopyMbI H CIIUCKH PACCHUIKH;

1.10.6.Pa3mermaTs B 0001 KoH(EpeHIIN COOOIIEHHS PEKIIAMHOT0, KOMMEPUYECKOTO HJIH arHTAllMOHHOTO XapakTepa, KpoMe
CllyyaeB, KOTJa TaKWe COOOIIEHHs SBHO pa3pelleHbl NpaBHJIaMH TaHHOW KOH(EpeHIHMH MO0 MX pa3MelleHHe ObLIo
COTJIACOBAHO C BIIAJIENbIIAMH WIN aJMUHUCTPATOPaMH JaHHOH KOH(EPEHIINH MTPEABAPUTEIIHHO;

1.10.7.Pa3memate B 10001 KOH(EPEHIINN CTaThU, COMEPKAIIIE NPUIOKEHHBIE (Dafibl, KpoMe CITydaeB, KOTJa BIOKECHHUS
SIBHO pa3pelleHbl NMpaBWIaMH JaHHOW KOH(pepeHIMH MO0 Takoe pa3MelleHHe OBLIO COTJIacCOBAaHO C BIAJACIbLIIAMHU HIIU
aJIMUHHCTPATOpPaMU KOH(PEPEHIMH TPEIBAPUTEIBHO;

1.10.8.Ocy1mecTBAATh PACCHIIKY HH(POPMAIUHN MOTydaTeNsiM, BRIPA3HBIIUM paHee HEKelaHWEe B SIBHOM BHJIE MOJIYy4YaTh
nH(popMaLUIO TAaHHOW KaTeropuy WM HHPOPMALMIO OT JAHHOTO OTIIPABUTEIIS;

1.10.9.Vcrons30BaTh COOCTBEHHBIE WJIM TpPEIOCTaBIeHHBIE HHPOPMAIMOHHBIE pecypchl (MOYTOBBIE SIIIUKH, ajpeca
JIEKTPOHHOM TOuTHI, cTpaHunbl WWW U T.1.) B KadecTBE KOHTAKTHBIX KOOPIMHAT NPH COBEpIICHUH JIIO00TO U3
BBILIEONNCAHHBIX ACHCTBUI, BHE 3aBUCHMOCTH OT TOTO, U3 KaKOW TOUKU CETH OBUTH COBEPIICHBI 3TH JEHCTBHS;

1.10.10. OcymmecTBIsTh AEATEIBHOCTD 110 TEXHUYECKOMY O0ECIIEUEeHHIO PACCBUIKM «cmaMa» (spam support service), Kak-
TO:

- IeJICHANpaBJICHHOE CKAaHUPOBAaHHUE COJEPKMMOTI0 MH(POPMAIMOHHBIX PECYPCOB C LENbI0 cOOpa aapecoB 3JIEKTPOHHOM
MOYTHI ¥ JPYTUX CITYKO TOCTABKU COOOIICHUIA;

- pacHpocCTpaHEHHE MPOrPAMMHOTO 00ECTICUEHHS ISl PACCHUIKH «CIIaMay;

- co3maHue, BepupuKaiys, HoAIep )KaHUe WM paclpocTpaHeHHe 0a3 JaHHBIX aJpecOB JJIEKTPOHHOM MOYTH MM JIPYTUX
Ciry’k0 mocTaBKH COOOIIEHHH (32 MCKIIOUCHHUEM CIlydasl, KOTJa BIAJeIbIIbl BCEX aJpPECcOB, BKIIOUCHHBIX B TaKylo 0a3y
JTAHHBIX, B IBHOM BHJIE€ BBIPA3HMIIM CBOE COTJIACHE HA BKIIIOUEHHE a/IpECOB B JITAHHYIO KOHKPETHYIO 0a3y NaHHBIX; OTKPBITAs
MyOIUKanus agpeca TaKOBBIM COTJIACHEM CUUTATHCS HE MOXKET);

1.10.11. [deiicTBus, HampaBJCHHbIE HAa HapyIIEHHE HOPMANBHOTO (PYHKIIMOHHUPOBAHMS IJIEMEHTOB CETH (KOMIBIOTEPOB,
JIPyroro o00opyJOBaHMUS 1M IPOTPAaMMHOTO 00ECIIeYeH st), He IIPUHA ICKAIINX TT0JIb30BATEIIO;



1.10.12. [IeiicTBus1, HaNpaBJICHHBIC HA TTOJIyYEHUE HECAHKLIMOHUPOBAHHOTO JIOCTYIIA K PECYPCY CeTH (KOMITBIOTEPY, IPyroMy
000pyI0BaHUIO WM UH()OPMALIMOHHOMY PECypCy), MOCIEyIOIee NCII0JIb30BaHIE TAKOTO JIOCTYIIA, a TAK)Ke YHHUTOKEHHE
win MoAn(UKaus IPOrpaMMHOTIO 00ECIeUeHUs WM JTaHHBIX, He MPHHAIEKAIIMX I10JIb30BaTENI0, 0e3 COTIacoBaHUs C
BJIaJIeJIbIaMH 3TOTO TPOrPaMMHOTO O0ECHEYEeHUs] MM JaHHBIX JHOO0 aJMUHHCTPATOPaMU JAHHOTO HMH(OPMAIMOHHOTO
pecypca. Ilon HeCaHKITMOHUPOBAHHBIM JOCTYIIOM OHUMAETCS JTI000H TOCTYII CIIOCOOOM, OTJIIMYHBIM OT IPEIIOIATaBIIET OCS
BIAJICTIBIIEM peECypca;

1.10.13. OcymiecTBiATh Tepenady KOMITBIOTEpaM WM OOOpYIOBAHHIO CETH OCCCMBICICHHOH WiH Oecrnoje3HOH
nHpopManuy, cozgaromiel MapasuTHYIO Harpy3Ky Ha 3TH KOMIBIOTEPH HIM OOOPYAOBAHHUE, a TAKKe IMPOMEKYTOTHBIC
YYacTK{ CETH, B 00BEMax, MPEBBIIAIOINX MHHUMAIBHO HEOOXOIMMBIE ISl TIPOBEPKU CBSIBHOCTU CETEH M JOCTYIHOCTH
OT/ICJIBHBIX €€ DJIEMEHTOB;

1.10.14. OcymiecTBIATh LieNeHaNpaBlIeHHbIEe AEHCTBUS M0 CKAHMPOBAHUIO Y3JIOB CETEH C IIEbI0 BBIABICHUS BHYTPEHHEH
CTPYKTYPBI CE€TEH, CIIUCKOB OTKPBITHIX IMOPTOB M T.II., UHa4Ye KaK B IpeJiesiaX, MUHUMaJIbHO HEOOXOAMMBIX JIJIsI ITPOBECHHUS
HITaTHBIX TEXHUYECKHUX MEPONPHUATHH, HE CTaBAIMIMX CBOEH LENbI0 HapylleHHE BBIINICYKa3aHHBIX ITYHKTOB HACTOALIETO
JIOKYMEHTA;

1.10.15. Vcnonp30BaTh UACHTH(GUKAIIMOHHBIC NaHHBIC (MMEHA, aapeca, Teae(OHBl U T.I.) TPEThUX JIMII, KPOME CIyYacs,
KOTZIa 3TH JINIA YIIOJIHOMOYHIIH TOJIb30BATEIS HA TAKOE HCITOIb30BAHHE;

1.10.16. OcymiectBiath ¢anbcupukamumo cBoero [P-ampeca, a Tarke anmpeca, HCIONB3yeMbIe B JPYTUX CETEBBIX
IIPOTOKOJIAX, TIPH Iepeade JaHHBIX B CETh;

1.10.17. Ucnonp30BaTh HECYMIECTBYIOMINE OOpATHEIC afpeca MPH OTIPABKE AMEKTPOHHBIX MTUCEM U IPYTHX COOOIICHHH.
1.10.18. OtHOCHTBCS HEOPEXXHO K KOH(HUICHINAILHOCTH COOCTBEHHBIX MIICHTU(PHUKAIMOHHBIX PEKBU3HTOB (B YacCTHOCTH,
napojell ¥ IpOYMX KOJOB aBTOPHU30BAHHOTO JOCTYIIA), YTO MOXET NMPHUBECTH K HCIIOJIB30BAHUIO TEX WM MHBIX PECypCcOB
TPETBUMH JIMIIaMU OT IMEHH TaHHOTO IT0JIb30BaTeNs (C COKPBITHEM, TAKIMM 00pa30M, HCTHHHOTO HCTOYHHKA JEHCTBUH).

1.11. AGOHEHT MOHHUMAET, YTO MOCEIICHHE BeO-pecypcoB cetu MHTEpHET, comeprkammuX (Gaiibl MeIHiHOTO, TpadHuecKoro,
peKiiaMHOT0, GaHHEPHOTO coJiepKaHus (My3bIKaJIbHbIC (Dailiibl, KWHONPOIYKIHSL, BUACONPOAYKIIHS, OHJIANH paJio/HOBOCTH,
3MEKTPOHHAS MPOIYKITHS A)POTUIECKO-TIOPHOTPAYUIECKOTO CONEPKAHUA | T. 11.), 2 paBHO MPUEM HHPOPMALINH C YKa3aHHBIX
BeO-pecypcoB BIEKYT 3a CO00# 3HaUNTENbHOE 10 00BEMY (MO) renepupoBanue nTepHeT-TpaduKa.

1.12.OmepaTop HeceT OTBETCTBEHHOCTh 3a MOJJIEPKaHUE CKOPOCTH 0OMEHa He HUXKE FapaHTUPOBAHHOHN TOJIHKO JI0 y3JI0B
cobcTBeHHOM ceTn. CKOpOCTh 0OMEHa C y31aMu ceTH MIHTepHEeT, MOKeT ObITh HIDKeE 3asiBlIeHHON O1epaTopoMm, 1o Mpu4rHaM,
He 3aBHcAIMM 0T OnepaTopa.

1.13.Ecnu cpenHsis MecsiuHasi Harpyska Ha kaHai npesbsimaer 70 %, Oneparop u3BemaeT 0 HeOOXOIMMOCTH NEPEHTH Ha
OonpIIM TO CKOpocTH TapudHbli IvaH. B ciaydae orkaza AOoHeHTa OT Takoro mnepexona, Omepartop He HEcET
OTBETCTBEHHOCTH 32 KQUE€CTBO MPEIOCTABIAEMBIX yCIYT

2. IIpenocraBiieHnue yciayr Tejae)OHUM

2.1. Tlpm Hammumu OpSAMOTO MOKIIOUeHHs K cetw Omepatopa Yciayru TelneQOHHH NPEHOCTABISAIOTCS AOOHEHTY
ocpencTBOM ycTaHoBKH O00pymoBaHMs THOO HEMOCPEACTBEHHO Y AGOHEHTa, TNO0 Ha y3J1€ CBSI3H, K KOTOPOMY MOAKIIOYCH
AboneHT. O0OpYyIOBaHNE MOXKET SIBIATHCS:

- KOHEYHBIM YCTPOICTBOM (IIOJIB30BATEIECKAM TepMHUHAIOM) — [P-TenedoH, codpTdoH (mporpaMMHEIA TenedoH);

- aJanTepoM K aHAJIOTOBBIM ycTpoiicTBaMm TpaauimonHod tenedonumn — ATA (Analog Telephone Adapter — anmanrtep
aHanoroBoro TtenedoHHOro ammapara), SIP-1u11030M ¢ HEKOTOPBIM KOJIMYECTBOM aHAJIOTOBBIX HOPTOB ISl ITOJKITIOYEHUS
TesieOHHBIX anmnaparoB Wi opucHeix ATC;

- IpeoOpasoBaresieM Cpelibl WM MYJIbTUIIEKCOPOM, 00€CIIEYMBAIOIINM HOAKIIOUYEHHE YCTPOUCTB ¢ IM(MPOBBIMU ITOPTAMU
TPaTUIIMOHHON Tene()OHHOW ceTH — MO3BOJsIeT HOAKIIOUNTh oducHyro ATC AOoHeHTa IH(POBBIM MOPTOM K CETH
Omnepatopa (notox E1);

- IP-ATC.

2.2. Bce ycTpoiicTBa, HE SBIAIOMINECS KOHSYHBIMH, yCTAaHABINBAIOTCS HA y3JI€ CBS3HU, B 3aKPBITHIX OMEUICHHX, MKadax,
TEXHOJIOTMYECKUX HHUIIAX M T. II. MECTaX, HCKITIOYAIONINX HECAHKIIMOHUPOBAHHBIN NOCTYI, HEPETOIKIIOUCHUE Kabenel u
N3MEHEHHE KOHQHUTYPAIHH.

2.3. OtBeTcTBEeHHOCTh 3a obecmeueHme OecrepeOoitHON paboTHI ycTpoiicTBa Bo3maraercs Ha Omepartopa. AOGOHEHT
MOJTydYaeT JOCTYI Ju00 K mopTy (aOOHEHTCKOH po3eTke), JIMOO K OJHOMY U3 KOHIIOB KaOels, COSAMHSIONIETO YCTPOHCTBA
AbonenTa ¢ O6opyaoBanuem Oneparopa.

2.4. B ciydasx, eciii OHO MM HECKOJIBKO YCTPOHCTB OTBEYAIOT 32 MPEAOCTABICHNE Y CIyT TOJIBKO OTHOMY AGOHEHTY U Yy
AOOHEHTa UMEETCSI COOTBETCTBYIONIUM 00pa3oM 000pyIoBaHHOE TIoMerieHre, O0opynoBaHNEe MOXET ObITh YCTAHOBIIEHO B
momenieHnu AbGonenTa. Kpome toro, B moMermeHnu AGOHEHTa yCTaHABIMBAIOTCS YCTPOWCTBA, TEXHUYECKHUE TpeOOBaHUA
WX OrpaHUYCHHUA OKCILUTyaTalluh, KOTOPBIX, HE IO3BOJIAIOT UM OBITH YCTaHOBJICHHBIMH B HHOM MECTE (HaanMep,
ONITHYECKHU MYJIBTHIIIIEKCOP UMEET OrpaHHuCHHE Ha JUIMHY ONTHYECKOTo TpakTa ~ 20 KM, a Ha JJIMHY TpakTa IH(poBOTro
noroka ~ 100 M, mo3TOMy €ro ycraHoBKka LiesiecooOpasHa BOJIM3u o0opynoBanus AGoHeHTa). [Ipu 5TOM 3a COXpaHHOCTb U
obecrieueHre HaJUIeXKAIIMX YCJIOBHH OKCILTyaTalMy (PHEProCHAOXKEHHUs, YCIOBHH OKpY’Kalolled cpeapl, (Gpu3nieckoe
OrpaHMYEHHUE JIOCTyHa MOCTOPOHHMX JHl) OOOpyNOBaHUs, YCTaHOBJICHHOTO B NMOMEIICHUH AOOHEHTa, OTBETCTBEHHOCTh
HeceT caM AOOHEHT.

2.5. Konpwurypamust ycTpoicTB, SBISIONIMXCS afanTepaMd K LUQPOBBIM YCTPOWCTBAM TPaJUIMOHHON Tene(OHUH,
MOJJICPKUBACTCS B aKTyallbHOM cocTosHMH OmepaTopoM, HE3aBUCHMO OT MecTa ycTaHOBKH. KoH(urypamnus u yctaHoBKa
aJlaliTepOB AHAJIIOTOBOW TPAJUIMOHHON Telne()OHMH MOXKET OCYHIECTBIATHCS Kak OmeparopoM, Tak M AOOHEHTOM, C
COOTBETCTBYIOIIMM  paclpeleleHneM OTBeTCTBeHHOCTH. Koneunsie yctpoiictBa (IP-temedonsr) Takxke wmoryt
ycTaHaBiIHMBaThCS Kak OmepaTtopom, Tak 1 AGoHeHTOM. B ciryuae xoH(puryprupoBanus yctpoiictB Adornentom OmnepaTop
o0s3yercs yBemomusiTh AOOHeHTa 000 BCeX H3MEHEHMSIX YYETHBIX JMAAHHBIX, IUII CBOEBPEMEHHOTO HW3MEHCHHMS
KOH(HUTypaIy yCTPOUCTB. Y CTAaHOBJIEHHE COEAWHEHHWH NMPOUCXOAUT MyTéM Habopa HoMepa ynanéHHoro AOoHeHTa, 0e3
KaKuX-JIMOO JOMOJIHUTENBHBIX KOJJOB 1 NPE(PHUKCOB.

2.6. Eciu B kauecTBe KOHEUHBIX YCTPOMCTB HcIOJb3yloTcs [P-tenedonsl, To ykasanHble [P-tenedoHbl H0JKHBI OBITH €
nojiepkkoit mporokona SIP 2.0 u ronocoBbix koaekoB G.711 A-law/u-law u/unu G.729.



2.7. Tlpu WCHONB30BaHMM aJANTEPOB AHAJIOTOBBIX YCTPOWCTB TPaAMIMOHHOW TeledoHMHM, ajganTep TakxkKe IO0JDKEH
oJiIep>KUBaTh mpoTokou curHamu3amuu SIP 2.0 u romocoseie kogeku G.711 A-law/p-law w/nnm G.729. Ecnu Tpebyetcs
nepenada GpakCUMIIBHBIX JaHHBIX, TO a/IalTep J0JDKEH MoJIepKUBaTh nporokon T.38.

2.8. Ilpu noaximouenun nugposoro noroka E1, co croponsr AGoHeHTa TpeOyercs Hainuuue uaTepdeiica PRI u noanepixka
curaanu3anuu Euro ISDN (DSS1).

2.9. Ecmm npomsBomutcs monkiaroueHue Yciyr depe3 IP-ATC AbGonenra, To nanHas [P ATC nmomkHa monmepKuBaTh
npotokou SIP-T u ronocoseie kogeku G.711 A-law/u-law n/mmm G.729.

2.10. MecTtonaxoxaenne AOOHEHTa NOJDKHO COOTBETCTBOBATh Teorpadyuieckoil 30He NMPHOOPETCHHOTO MM TOPOJICKOTO
tesneoHHOrO0 HOMepa. He momyckaercs mapmpytusanus Tpaduka 3a npeaensl Pecrry6umkn Kazaxcran npu coBepieHUH
COCIMHEHUH Ha MECTHOM, BHYTPH30HOBOM M MEXAYropoiHeM ypoBHsX. OTBETCTBEHHOCTh 3a HapylleHHe TpeOOBaHHMI
JTAHHOTO MMyHKTa BO3J1araeTcsi Ha AOOHEHTa B MOJHOM 00heMe.

2.11.Pabora Yciyr 3aBHCUT HE TOJIKO OT YCIIOBHWi dKkciutyaTauun OOopynoBaHMs Ha y3nax cBsizu OmepaTtopa, HO M OT
OO0opyoBaHMUs U YCIOBHH €r0 dKCIUTyaTalliy, yCTAHOBICHHOTO Ha CTOPOHE AOOHEHTa.

2.12.11pu momazaHuM KOH(QUIYpalHMOHHBIX NaHHBIX OOOpYIOBaHUS TPETHHM JIMIIAM MMH MOXET OBITh OCYLIECTBICH
HECaHKIIMOHUPOBAaHHBII JOCTYI K Y ciryram Telae(OoHUH MOCpeICTBOM BHECEHHUS JAHHOW KOH(PUTYpallK B HACHTHYHOE U
CXOJTHOE TT0 XapaKTEePUCTHUKaM 000pyHIOBaHHE.

2.13.11pu OTCYyTCTBHM MM MOBPEKACHUN KaHala Mexay AGoHeHToM 1 OnepaTopoM OKaxyTcsi HepabOTOCIIOCOOHBIMH Bce
VYcmyru, ocymecTBiIseMble allapaTHBIM U TPOTrpaMMHBIM obecniedenneM OmepaTopa.

2.14.Ecnmu AGoneHT ucnonb3yeT opucHyio ATC, To BHYTpEeHH:S CBS3b 3aBUCHT TOJBKO OT 3Toi ATC, 1 paboTociocoOHOCTh
VYeayr MecTHO# TeneoHHON CBS3M (TOPOACKMX HOMEPOB), MpenocTaBisgeMbix OnepaTopoM, HHKaK HE CKa3blBacTCs Ha
Ka4yecTBe BHYTPCHHEH CBSI3H.

2.15.Ecnu AGoHeHT ucrons3yet yciayry Omneparopa mo opranuzanui BupTyansHo ATC, To mpu OTCYTCTBHM KaHaja J10
Omneparopa He OyyT JOCTYITHBI HU BHEIIHSSI, HY BHYTPEHHSS CBSI3b.

2.16.1Ipu mpssMOM MOAKITIOYEHNH K CETH BO3MOXHA OpPTaHM3aLUs KaK BXOAAIICH, TaK M UCXOMISIIEH CBS3MU, C BBICICHUEM
AOGOHEHTY MECTHBIX (TOPOJCKHUX) TelIe(hOHHBIX HOMEPOB.

2.17. YcTpoiicTBa, OCYIIECTBISIONINE TEpeady TOJIOCOBBIX JaHHBIX MO mpotokony TCP/IP — amanTepbl aHAIOTOBBIX
tenedonos, [P-renedonsl, IP-ATC MoryT ObITh TOAKITIOUEHBI K 000pyAoBaHuto Oneparopa uepe3 ceTh UHTEpHET. T. €. 4yepe3
CeTH JpyTUX OIepaTopoB CBSI3H, HCIHOJIb3yeMbIX AOoHeHTOM. OCHOBHBIMH OCOOCHHOCTSIMHM YKa3aHHOTO CHOC00a
NOJKIIIOUEHH K ceTn OrniepaTopa sIBISIFOTCSL OTPaHUYEHUS B OTHOILICHUH YCTPOUCTB, padoratomux rno nporoxorry TCP/IP. B
3TOM Cilydae KauecTBO M JOCTYIHOCTb Y CIYT 3aBUCAT OT (DYHKIMOHAJIBbHBIX M KaYeCTBEHHBIX XapaKTEPHCTHK CETH 3TOTO
orepaTopa, B YaCTHOCTH, 3arpy3Koi KaHana Mex1y AGOHEHTOM U OIepaTopoM, IPEJOCTABIAIONINM JJaHHBIH KaHaI.

I'enepanbHbIii AMPeKTOP
TOO «Ka3 Unutep Kom»
BaiimyxamenoBa Ainbmupa Kanarosna /




Kapus mapt
OaiiyiaHbIC KbI3BMETTEPiH KOPceTy TYPAJIbl

XKexe Tynranapra apHanraH OaiyaHbIC KbI3METTEpiH KepceTyre apHaiFaH ockl JKapusi mapt (Oynas opi — LlapT)
«Ka3 Unrep Kom» :kayankepurijiri mekreyJii cepikrectirinin, oyaan opi «Onepartop» nemn aranateiH, ochkl [IIapTThiH
TajanTapblHa KOCBUIFAH TYJIFara, OynaH opi «AOOHEHT» Jen atanatbiH, OynaH opi Oipyecin «Tapanmrapy, an xeke-xeke
colikecinme «Tapam» nemn aranaTbIHIapAbIH OaiilaHbIC KBI3METTEPIiH KOPCETY 1iH JKaJllbl IapTTapblH alKbIHAAMIbI.

Ocp1 HIapTThIH MOTiHIH/E KOTIAHBLIATHIH TEPMUH/ICP/IIH AHBIKTAMACHI

AOGOHEHTTIK TeJIeM — TaHjIaFaH TapuUQTIK JKoctiapra colikec Kpmerrepi TypiHe Kapaii OtiniMue OenriieHeriH Kpismerrep yIuiH ait
CalbIHFbI TIPKEJTeH TOJIEM.

AnmapatTbIK-0armapiaMaiblK KemieH — Orepatop/blH OaiflaHbIC JKEJIUICPIHIH a0OHEHTTEpPIH TIPKEYre JKOHE eCelKe aiyFa,
AOOHEHTKe YChIHBUIATHIH NaiianaHburaH Kpl3MeTTep KeJIeMiH ecerke ainy orepalysuiapbH aBTOMATThI TYP/E OPBIHIIAYFa, COHJIAN-aK
OJap/IbIH, KYHBIH €CETITEYTe JKOHE OPhIHIAFAH JKYMBICTap (KOPCETUINeH KpI3METTED) aKTiIepi MEH TeJIeM IOTTaphiH YChIHYFa apHATFaH
cepTHUKATTAFAH KelTleHi,

Bipskonrnl Tesiemaep - AGoHenTTi KpisMerTepre Koy bl VABIMIACTBIPFAHBI YIITiH ToJleM; AGOHEHTKe ykeke KpI3MerTepi naiiiananyra
Oepy YIIIiH TeJieM, oNap/bIH Ti30eci OTiHimTe OenriyieHe i KoHe orapra KaTbIcThl OriepaTopMeH OIpyKOJFBI ToJIeM Ke3/IereH. BipyKoFpl
TeNeMJIEPIIiH TONBIK Ti30eci bara aHBIKTaMaTBIFBIHIA KO3IICITCH;

Aii calibIHFBI TOJIeMAEP - AOOHEHTKe HaKThI KepeeTireH Kpimertep yiiH TereM. AGoHeHTke KpmerTepri yebIHyFa OaiiiaHbICTbI ait
CalbIHFBI TONEM/IEPiH HaKThI Typiepi MeH Menmuepi 1llapTka kocbMinia Otinitre OenrineHeni. bipsKorrs! TeneMuepiiH ToNbIK Ti30ec
bara aHbIKTaMaIbEBIH/IA KO3/IENITEH;

Kaps13 - AGonentnieH ockl [laptka calikec OneparopmeH OenriieHTeH MepsiMiie KkepceriieTiH Kpi3merTep YIiH TeneHOereH axia
COMAchI;

OrTiHiln — AGOHEHT Typasbl ©3eKTi MAITIMETTep/I, OFaH KOPCETUICTIH KbI3METTEPl, TapU(TIK KOCHAPIbI, COHMAi-aK KbI3METTepIi
KOPCeTYIH e3re Jie KAKeTTI TEXHMKAIBIK MapaMeTpiiepiH KaMTHUTBIH jkoHe KpnMerTepai opHaTyIbH, KOCYABIH JKoHE JKYMBIC iCTeyiH
TeKCepy/IiH, cOHaM-aK, JKaOpIKTBIH XKapaMIbUTHIFBIH pacTalTeiH ockl [lapTia Ne 1 Kocpvima.

OmneparopapiH kadabrbl — Oneparopmer KpBMeTTepsi KepceTy YIIH KakeTTi skoHe OreparopablH, MEHIIri Ooib TaObUIaThiH
TEXHHMKAJIbIK KYPbUFBUIAP (CepBepiiep, MaplIpyTH3aTopiap, KOMMYTATopiap, LUT034ep, MYJIBTHIUIEKCOpIap JkoHe T.0.), KOChUIAThIH
KabeIbIep;

Ks3merTepre akbl Teey — AOOHEHTTIH 631 TaHmaraH, OTiHIMAE OenriieHreH TapudTik Kocmapra calikec OnepaTopMeH HAKTBI
KepcerireH Kpnmerrep yIIiH eceln aibIphICy TopTiOi;

EcenTik ke3eH — Tapu(TiK y)Kocmiapra OaiiaHbICTRI OailTaHbIC KBI3METTEPi KOPCETLUITEH YKOHE CCTKE ABIHFAH KYHTI30CIIK aif;
OrepaTop/bIH pecMu calThl - www.kazintercom.kz ;

Kocsmvmanap — ocsl [apTTsin Tananrapbita caiikec e3reprinyi MyMmkiH ocbl LLapTka Oapiibik OacTarkp! >koHe KOCBIMILIA KOChIMILIAIAp;
Bara anbIKramMaibiFbl — ockl [apT mendepinge Oneparop YChIHATHIH KbI3MET Typiiepi MeH TapuTik skocriapiiap OoibIHITIa Oararap
QHBIKTAMAIBIFBI, OJ1 PECMH CaiiTTa OpHAIACTHIPBUFAH;

Ecen aiibIpbicy Ke3eHi — Oneparop OenriiereH ecernke amy Ke3eHi asKTaTFaHHaH KeHiHTi Ke3eH, OHBIH 0aphIChIHIa AOCOHEHT KOPCETUTeH
TeredoH OalIaHbBICH koHe MTHTepHETKE KO JKETKI3y KbI3METTEPiH TONCH]I;

Tesiem kyiieci — ocel [1lapT mieHOepiHIE KOPCETUIETIH KbI3METTED YIIIH eCell albIphICy TOPTIOl, O «HECHEIIK) HEMECe «aBAHCTBIK
TeJeM JKyHeciH Ke3/eii. Opoip TelieM xyieciHiH enkeli-Terkeiii ockl LLapTTeiH 3.1-TapMareIHIA KOPCETLUITeH,;

TexHHKATBIK KbI3MeT Kepcery — Onepartop JKaOnpIFbIHBIH jkoHEe KepceTiieriH Kpi3MerrepiH >KyMmbIcka KaOUISTTUIIIH Hemece
aKAyChI3/bIFBIH CaKTay OOMBIHINA YKOCTIAPIIBI JKSHE KOCHApZaH ThIC ic-apajap KereHi, Oyl xepcerieriH Kpmerrepain Gommaysr
HEeMece CalachlHBIH HaIllapliaybl SKarmaibiHaa AOoHEHTTIH OTepaTopiblH TEeXHHKAIBIK KOIAy KhIBMETIHE JKYTiHy MYMKIHIUIIH
Oinipeni;

Tapudrik sxocnap — Onepatopmen AGoHeHTKe, AOOHeHTTepHiH Oenriti Oip ToObIHAa Hemece Oenrim Oip IIEKTEY ayMakKka
OerrineHeTi, OailiaHbIC KbI3METTEpIHIH Ti30eci MEH KyHbIH, OJlap/ibl YChIHY *oHE TapuTey epeKIIeKTepiH ailkbIHIalThIH TapudTIK
YCBIHBICTAP KUBIHTBIFbL;

Kb3merrep - ocer Illaptka colikec OriepaTopMeH KepCETUICTIH OaiiaHpic KbI3BMETTepi (GKEprimikTi TeaedoH OailaHbIChl HKOHE
HHTepHEeTKe KOJ KeTKi3y). AGOHEHTKE YChIHBLIATHIH KbI3METTePIiH HakThI Ti30eci ockl IllapTka KochkMitiana OenriieHe;

Opnary — OnepatopasH JKaOIpIKTEIH jkoHe/HeMece OarmapiaMaibIK KaMTaMachl3 €TyiH MaKcaThIHA COMKeC YKYMBIC iCTEeYiH TeKCepyMeH
oHe OpHaTy MPOLIECiHAE aKayJiap TAObUFaH JKaFIai/a OJap/Ipl JKOFOMEH MOHTaXIaY, Oarrray (icke Kocy-peTTey).
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1. IapTThIH MIHI

1.1. IHaprTeiH TananTapsHa calikec, Oneparop AGoHeHTKe OaiinaHbic Kbi3MerTepiH (Oyzan api — Kpsmerrep) kopceeteri, an AGOHEHT
ockl LlapTThIH TananrapsiHa calikec kepcerireH Kp3MerTepi yakTbUIb KSHE TOJIBIK KeJIEMJIE TeNeyTe MiH/IeTTeHE]Ii.

1.2. Hlapr Kazakcran PecryOmikachHBIH a3aMaTThIK 3aHHAMACHIHA COMKeC KOCHUTY IIapThI OOMbIT TaOsUIansl. [1IapTTeiH TanamrapsH
Ormeparop Kazakcran PecryOmrkachIHBIH 3aHHaMAachIHa Covikec nepbec Oenrineiini xxoHe AGoHeHT onbl IllapTka TyTactaif KOCKUTY
apKBUIHI FaHA KaOBUTIAMIBL.

1.3. JKara AGOHEHTTIH OTIHIIIKEe KO KOObI OHBIH [11apTTHIH TanmamnTapbIMEH co3Ci3 KeliCeTiHiH jKoHe OFaH TOJBIKTAl KOCHUIATHIHBIH
Oinmipen.

14. Hlapr Gapnbik AGOHEHTTEpre (KeKe TyJFanapra) KOJIAHBUIA/IBI KoHe AOOHEHTIICH OYPBIH JKacallFaH OaillaHBIC KbIBMETTEPIH
kepcery Typaibl [laprem opabiHa sxypeni. Ocbl lapt kyriniHe eHren kKyHHeH Oactan AGoHeHTke Kp3MeTTep Kepcery miapTrapbl
OCBIFaH CaiiKec alKpIHIAApL by perre, Kasipri AGOHEHTTep YIIIH KbI3METTEP/i OJlaH dpi KepeeTy YIIH OTiHIMAL peciM/ey apKbUIbI
IITapTTeI KaliTa Kacacy KaKer.

2.  TapanrapabIH MiHAeTTeMeJIepi MeH KYKbIKTAPBI

2.1. OmneparopabIH MiHIeTTEeMeJIepi

2.1.1. Omeparop Tapanrap OrtiHiMre Ko KoiFaH KyHHeH Oacrar, [1lapTTeiH maptrapsHa caiikec AGoHeHTTI KpnMerTepre Kocyra
OalinmaHBICTHI JKyMBICTapFa Kipicemi. KprMerrepmi carackl KazakcTaH PecrryOnmrKachHBIH KOMIaHBICTAFBI 3aHHAMACHIHBIH TaJIAITTAPhIHA
xoHe Kazakcran PecryOnMKachIHBIH KOJIIAHBICTAFBI 3aHHAMACHIH/IA KO3/EIeH OailiaHbiC CANACHIH/AFHI KBIBMETTI JKY3ere achipy
[IAPTTAPbIHA COIKEC KeTIe/I.

2.1.2. Ormeparop AGOHEHTKe OailmaHBIC KBI3METTEPIH KepceTyeri OapibIKk OODKaMIBI e3repicTep Typaslbl, OHBIH IMIH/IC TAPH(TIK
YKOCTIAPIBIH, KYIIIH JKOF0, OHBIH IIAPTTAPhIH JKOHE/HEMeCe KYHBIH ©3repTy Typaslbl Ojlap KYIIHE SHIeHre JekiH Oip KYHTI30emiK aiiaH
KEITIKTipMeH He THiCTi Xabapiama xibepy apKbUIBI, He KbICKA MOTIHAIK XabapiaMa apKbUIBI (eTiHiMze OenTiieHreH OainaHbIC apHachl
OoiipIHIIR), He OnepaTopIbIH PECMH CAlThIHIIA aKIapaT OpHATIACTHIPY apKbUIbl Xabaprmaiapl. by perre, erep AGoHeHT XabapiaMaza
OenrisieHreH Mep3iM eTkeHre Jieiin Orneparopra e3repTilreH TapugTepMeH KeJTCTIeHTIHI Typaibl oTiHim Oepmece yxkoHe Kpnmerrepi
TIalaIaHy Ibl JKaJFacThIpca, MYHIal opekeTTep AOOHEHTTIH OCBIHIAM e3repicTepMeH Co3ci3 KeJliciMi OOMBIT TaObUIA b KoHE THICIHITIS
TeJIeHyTe JKaTaJIbL.

Taparyp! sxy3ere acblpy ke3iHne Oneparop AGOHEHT OTIHIIITEe KopceTeTiH OaiillaHbIC apHaIapbIH OacIIbUIBIKKA anaabl. THicTi
xabapramachI3 OaiiaHbIC apHACHI e3repreH jkarjaiina, Orepatop xadapiiaMaHbIH AYPHICTHIFBI MEH YaKTbUIBUIBIFI YIIIH JKayarlThl
Gommaiinel. Ockl TapMakTa KepceTUIreH MoH-Kaiinapra OaiiiaHbICThI AGOHEHTTIH TapaTy bl aMayblHa OaiiIaHBICTBI OapIbIK cainap
AOOHEHTTIH epeKIIIe >KayarKepIIiTri OOJbIN TaObUIaIbL.

2.1.3. Omeparop Abonentke Kazakcran PecryOnmkachiHBH YKIMETI aliKbIHIAUTBIH Ti30ere COUMKec JKeAed MEIHIMHAIBIK, KYKBIK
KOpFay, epTKe KapChl, aBapISUIBIK JkoHe 0acka Jia KbI3METTepIi MaKpIpy JKYHeCiHiH OrnepaTopbIMEH TeriH KOCBUTYIBI KAMTaMachl3 eTyTre
MIHZIETTEHET].

2.14. Kpn™merrepri kepceTyre apHayFaH *Ka0/bIK jkoHe/HeMece OaraapiaMaibIK KaMTaMackl3 Ty iCTeH IMIBIKKaH JKarmaiina, Omneparop
MYH/Iail aKayJIbIK aHBIKTaJFaH COTTEH OacTar JkKoHe/HeMece AOOHEHTTIH Ka30allia eTiHiMI KeJIill TYCKeH coTTeH OacTarr 48 (KBIPBIK Ceri3)
carar IMIHIE aKAYJBIKTHI KOO VIIIH KKETTI Imapaiapiabl KaObUTIaimpl. By perre, sKocHapibl TEXHHUKABIK-TPOMINTAKTHKAIIBIK
YKYMBICTap YIITiH JIe, JKOCTIApZAH THIC KYMBICTAp YIIIIH Jie Ko3/IeIreH KOPCEeTUreH YaKbITThI TaparTap ToKTamn Kary (OaiiaHsic y3iticTepi)
YaKBITHI PETIHIE eckepMelii skoHe OrepaTopra KayarkepIIiTiK )KyKTeMeH]Ti.

2.1.5. Kazakcran PecryOnmKachIHBIH KeIEI-i3eCTipy KbI3METIH KY3ere achIpaThlH YOKUICTTI MEMJICKSTTIK OpraHHAH KbI3METTePIIi
KOPCEeTy/ll yaKbITIIIA TOKTATa TYPY/Ibl TATAI STCTIH Cypay Caly KeJlill TYCKeH jKarmaiina, Oneparop KbBMETTepi KOpCeTy I OChIH/Ai
cypay caity/ia OeiriIeHreH TOpTIIITISH YKoHe Mep3iMJIe TOKTaTa Typasbl. Byt perte MyH/iail TOKTaTa Typy KbI3METTep/li KOPCETY/Ieri TOKTar
KTy OOMbI TaObUIMA Il xoHe THiciHIe Oneparopra jKayarKepIIK KyKTeMel . by Tokrata Typy MEMJIEKETTIK OpraHiapMeH
OacTaMaIlbUIBIK CTUTTCHIIKTEH, KOPCETUeH Ke3eHIe AGOHEHT KbI3METTIH OO/IMaraH KYHZICPIHIH CaHBIHA TPOIIOPIMOHAIBI A0OHEHTTIK
TeJleMHEH 00CaThUIAIBL.

2.1.6. Ormeparop AGoHeHTKe KopcerimreH KpnMmerrepmi AOOHEHTKe OepiileH TEXHHKATBIK TapameTprepre coiikec, KasakcTaHHBIH
MeMJIeKeTTIK ~ cepruduikartay kyecinne Kasakcran PecryOnMKachbIHbIH —KOJJAHBICTAFBI  3aHHAMACHI  TaJANTApbIHA —COMKeC
cepTU(UKATTAIFAH AlAPATTHIK-0aFIapiaMaIbIK KeIICH]I MaiianaHa OTBIPBIIT eCEKe AITajibl.

2.1.7. OrneparopablH KIHOCIHGH TEXHHKAIBIK aKaylap TYbIHOaraH >Karmaiina, cOHFbICHI ochkl Illaprrem 2.1.4-TapMmakmackHaa
OenriJieHreH Mep3iMJIe 3 KYIIIMEH jKoHe 63 eceOlHeH KoHIeY-KaIbIHA KeNTIpY ic-IapanapblH )KY3ere acblpyFa MiHICTTCHE]Ii.

2.1.8. Ormeparop AOOHEHTTIH €CENTIK aKNAPaThIHBIH KYUSUIbUIGEBIH, COHJAM-aK KeJTCCO3Iep KYIMMSCHIH KAMTaMachl3 ETyre
MiHIETTCHE . AKIapatThl xapust eTy AGOHEHTTIH, ykaz0ariia KesiciMi OorFaH *Kar/aiiia MyMKia Ooampl. Kasakcran PecityOnmKachHbIH
KOJJIaHBICTAFBl 3aHHAMACHIHIA OCNriIeHreH >Karmaiiapaa skoHe TOpTimmeH AOGOHEHT Typaibl KbI3BMETTIK aKmapaTr cypay OOWBIHIIA
AOGOHEHTTIH KaH/al /1a Oip KeJTCIMIHCI3 THICTI YOKUIETTi OprasFa Oepityi MyMKiH.

2.2. OmneparopabIH KYKbIKTAPbI

2.2.1. Omneparop ockl LapTTeIH meHOepiHe koHe TananTapbHaa AGOHEHTKE TEXHUKAIBIK Macesenep OOMBIHINA KOHCYIBTAISUIBIK,
KOJjiay KOpCETyTe KYKbUIbL.

2.2.2. Orneparop >Xocrapiibl >KeHJIEY-aIbH aly ic-IapayapblH KYprisyre KyKbUIbL JKocrapibl skeHney-poQrIakTHKabIK ic-
Imapajap/bl XKy3ere achIpraH skarnaiina Oneparop AGoHeHTKe OniepaTop/ibiH PecMu caliThIHaa THICTI aKrapaTThl OpHATIACTHIPY apKBUTBI
He OTiHIM/IE KepceTUIreH OaliIaHbIC apHaIapbl OOMBIHINA KeMiHze 3 (YILI) KyMbIC KyHi OypbIH Xabapiiama >kioepy apKbUTbI XaOapriaii ibL.
JKocmapaan TeIC KeHIEY-TIPOMIIAKTUKANBIK, iC-TITapaiapIpl JKYprizy Kaxer OormraH kesne, Omepatop AOOHEHTTI JKeIeN TOPTINIeH
xabapmap ere/i.

2.2.3. Omneparop ockl LIapTThIH eperxxenepid eckepe OTHIPHIIL, 63 Kajlaybl OOMBIHIIIA TApH(TEP/T VIFANTyFa KYKBUTBL.

2.24. Omepatop aKmapaTThIK-XabapIaHIpIPy CHIATBHIHIAFBI TAPATYIBI KYPri3yre KyKbUIBL.

2.3. AOoHeHTTiH MiHZeTTeMeepi

2.3.1. AOOHEHT OHBIH IIAPTTAPHIMCH MYKHST TaHbICyFa MiHzeTTeHem. KpiMerrepre kochmMac OypeiH AGoHeHT Orinimmi (Ne 1
Kocbkmvia) sxacacyra Minnerteneni. Erep Adonent OneparopabH KeMeTTepiH THicTi OTIHIIITI jKacaCKaHFa JICHiH ayfFaH JKaFmaia,
AboneHT KpsmerTepre ic xy3iHIe KOCBUFaH COTTeH Oacrarn anbiraH Kpnmerrepsi Teneiini. AGoHeHTTiH Kp3MeTTepre KalibIKTHIKTaH
KOCBUTybI AGOHEHTTI OCBI Killli TapMaKTa OeNrijIeHreH MiHzieTTeMeNep/ieH OocaTiai b,



2.3.2. AGonent TapanrapmeH >xacarran OTiHi Herizinze, Kpsmerrepai ic xKy3iHae kepceTiireH carren Oacrari, ochl Llaprka colikec
OrnieparoppiH KpI3MerTepiH Tereyre MiHAETTeHE 1.

2.3.3. AGonenrt lllaprran Hemece yChIHBUIATBIH KpI3MeTTepIeH oNlap KepceTireHre eiin 0ac TapTKaH jkariaiiia, OipyKoJFbl Ternemziep
(KOCBUTBIMIBI YHBIMZIACTHIPY JkaHe T.0.) AOOHEHTKe KalTapbuMaipl. AGOHEHTTIH 0ac TapTybl OnepartoppiH 1lapTTeiH TananTapsH
Oy3yFa oKel COKKAH KiHAi opeKeTTepiHeH TybIHIAFaH JKaFaiiiap epeKiierik 0onpit Tadbuansl. by xkarmaiina, erep Adonent llaprran
Hemece KpMerreprieH 6ac TaptkaH corre AGoHeHTTI KpMeTTepre Kocyra OaiiaHbICTR KaHAAK 1a Oip sKyMBICTap Kypri3iirer Oorca,
onma OrepaTop HAKTHI MBFBHIAP COMACHIH YCTAIl Kb, al OipyKOJFBI TeJIeMACPIIH KayFaH OefiriH AOOHEHTKE OHBIH jKas0ara
OTIHIII Heri3iHze Kaitrapansl. Aborent [aprran HeMece KpsmerTepren onap kKepceTUIreHHEH KefiH Oac TapTkaH >karaaiina, Oneparop
aOOHEHTTIK TOJIEMHIH COMAChIH FaHa KaiTapasipl, erep o OtiHiMze OenriyieHreH Oonca, AGOHEHTKE ic Ky3iHne KepceTireH Kenmerrep
YIIIH TeneM COMachlH Lierepe OTBIPbIL byil perre, e3re jie OIpKOJFBI TOJIEMIIEPIH COMAchl Ke3 KENreH JKaFyjaiia KalTapbuTyra
JKaTIalIpl.

2.34. Ao6ouent OneparopapiH Kp3MeTTepi TeK 3aHIbl TICUIMEH MaiiananyFa xoHe AOOHEHTTIH KpiMeTTep/Ii 3aHChI3 NaiIaiaHybl
HoTwkeciHae OrepaTopra HEMECe YIIIHII Taparka KeNTIPUIreH Ke3 KEJreH Typ/CTi MIBIFBIHIAP YIIH 63 OCTIHIIe oHEe 63 eceOiHeH
JKayarkepiiikre Oomyra MiHneTTeHeni. Kp3Mertepsi kaiita cary, coHfai-ak AOOHEHTTIH YIiHI TyJFaiapra ockl LLapT mieHOepiHze
KbI3BMETTEp/Il Ke3 KeJINeH 0acKa Jia YChIHYBI, KOJIaHBICTAFbl 3aHHAMa/a skoHe TuicTi [1lapTTa OenriieHreH >karmaiiappl KOCaraHa,
OHBIH, OY3bUTYBI Oomnbm TabbUtaael. Ockl TapMak Oy3pUEaH skapmaina Orepatop IIapTTeI OipyKaKThl TOPTIMIEH Oy3yFa KYKbUIBI, all
Ormeparopap, AOOHEHTTIH OCHI TapMaKThl Oy3ybIHA OailaHBICTHI IIEKKSH 3alajiapbl HeMece aibmmrymiapbl OrepaTtopra TONBIK
KeJeMJIe 6TeITyTe MIHIETTI.

2.3.5. AGoHeHT OrneparopapH KaOMpFBIHA, COHNAM-aK KbIBMETTEpAl NalimalaHy apKpUIBI KOJDKETIMIl YIIHIN TYJFaIapIIbIH
KaOIBIFBIHA PYKCATCHI3 KOJI JKETKI3Y OPEKETTEPiH KacaMayFa MiH/ICTTCHE .

2.3.6. AOOHEHT KpB3BMETTepAi aDOHCHTKE YCHIHY SKOHIHIIET] JKYMBICTApFa KAKETTI PyKCaTTap MeH KeJCIMAepIi e3iHiH Yi-KalbIHBIH
(TIoTep/KkeHce) SKIMITIUTINHEH atyFa OailiaHbICThI OapIIbIK Macerenep/Ii 63 OeTiHIIe, 63 eCeOIHEH KOHE 63 JKayaITKepIIUTriMeH IIeTe/.
2.3.7. AOGOHEHTTIH KiHOCIHEH TEXHHKABIK aKayJjap TyBIHIAFaH JKaFaaiina, cOHFbICEl OrepaTtop jKy3ere achIpaThH SKOHACY-KATIbIHA
KeNTipy ic-mapanapbiH OnepaTopabiH KOIIAHBICTAaFbI OaranapbiHa colikec Teneyre Miaaerreneni. Ocpl [1lapt mienOepinae Kbi3MeTTepIi
kepcety yiiiH AbGoreHtke Orniepatop TapanbiHaH xa0nplK OepinreH xarmaina, AGonent llapT Oy3pUraH Ke3e OHBI TAOWFU TO3YIIbI
€CKepe OTBIPBII, TEXHUKAIBIK YKapaM/Ibl JKaFIaiia KaiTapyra MiHAeTTeHe . MyH/ail ska0/pIK 3aKbIMIaHFaH HEMECE TOJIBIK KOFAIFaH
JKaraiia, AOOHEHT OHBIH KYHBIH TOJBIK KeJleMJe eTeyre MiHaeTTeHendl. JKaOmpIKThl KaiTapy, CON CHSKTHI OHBbI AOOHEHTKE Oepy
TapanTapIbIH THICTI aKTICIMEH peciMIeneI.

2.3.8. AOOHEHT Ke3 KeNreH 3UsTHABI OaFapiaMaIbIK KaMTaMach3 €Ty/IiH b Iy YKoHE KOO YIIIH OapiibIK KaKETTi apajiapibl o3
OeTiHIe KaObIIaibL.

2.3.9. AOonent OmeparopMeH OepilreH ecemTiK JepeKTepr, Kipy KOITapblH >koHe AOoHeHTKe KpMerrepre KOIDKETIMIUTIKTI
KAMTaMachI3 €TETiH 0acka Jla TEXHUKAIBIK MTapaMeTpiiepl KYIHsa cakTay YIIiH OapiblK KOKETTI Mapaiap/pl 63 OeTiHIe KaObUTIayFa
MinzeTTeHeni. OChl TapMaKTa KOPCETUINeH JIePEKTep/li YChIHYFa apHAJIFaH OTiHIM, COHIal-aK JepeKTep/IiH 631 OTIHIIITe KOpCeTureH
OailmaHpIC apHAIAPHI — AJIEKTPOHIBIK MEKSHKal HeMece whatsapp-MecCeHmKep apKbUThI TiKeNel skidepinei. bainaHbICTRIH Ke3 KelreH
Oacka apHayapbIHAH KeJIIT TYCKeH OTiHIM KapayFa, JIeMeK, opblHIayFa KaOputnanOaiapl. OnepaTtopra KOFapblia aTalFaH JepeKTepai
JKOFAJITYIaH TyBIHAAFaH AOOHEHTKE 3WSH KeNTipyre OailaHBICTBI TajlarTap, MIaFbIMAap SKoHe/HeMece Tajlar-apbi3ap KOWBUEaH
JKaraiina, AGOHEHT e3 OCTiHIIIe >KOHE 63 eCeOIiHEeH JKayaIrThl OOJIapL.

2.3.10. Erep AGonent OmepartopmsH KpBMerTepiH e3repTireH Tapu(TepMeH XoHE OaranapMeH IaiiaiaHyIpl >KaFacTBIpyFa
Keicriece, oHza o Oyt Typaisl Onepartopra 2.1.2-TapMakiiiazia OeNriieHreH Mep3iM 6TKeHTe JeiiH xabaprayra MiHneTTi. byt perre ochl
[apr >xana Tapudrep KyIliHe eHreH KyHHEH Oactar Oy3bUIIbI JIe ecenTenel, anaina Oy pakt AOGOHEHTTI ATEHT HaKThl KOPCETKEH
Kemertepsi Teney MiHzeTiHeH OocaTnaipL.

2.3.11. Aoonent Llapr GolibHiua Kpmerrepmi kepceryre, conpaii-ak, Taparrrappiy Lapr GolibiHIa MiHeTTEMENep/li OpbIHIaYbIHA
KarbicTbl Oniepatop/ipie PecMu caifTbIH/ia OpHANIACTHIPBUFFAH aKNapaTeH/MaJliMeTTepMeH YHEMI TaHbICYFa MIH/ICTTeHE/I.

2.3.12. AGonent Oneparopypl ockl [laprTa Ke3nenreH MiHIeTTEMeNep i OpbIHIAY YINIH MaHbI3bl Oap Ke3 KeJreH e3repicTep Typajibl,
OHBIH iIIiHze, Oipak OHBIMEH IIEKTEIIMEH, Yif-Kalifa MEHIIIK HeMece YaKpITIA HeNeHy/TalianaHy KYKbEFBIHBIH TOKTATBUTYBI, TETiHiH,
aThIHBIH, OKCCIHIH aThIHBH, Tele(OH HOMIPIEpPIHIH >KOHE SJICKTPOHABIK, MEKCHKAWIaphHBIH JKOHe Oacka Ia KOIDKETIMAl
MeCCeHDKEPIIEPIIiH ©3repyi Typalibl aKIapaTThl Oec KyH Mep3iMzie Xabapaap eTyre MiHICTTCHE L.

2.4. AOOHEHTTIH KYKbIKTaphl

2.4.1. AOoHEeHT pyKcaT eTiIreH JKyKTeMerep IIeTiHe o3iHe KaKeTTi Keremie KerMeTTepi nalinanaHyra »#oHe OeiriIeHreH cara/jarbl
KenmerTepai amyra KyKbUTBL.

2.4.2. A6ouent Kazakcran PecryOnukachiHbIH Y KIMETI aifKbIHIANTBIH Ti30ere ColKec IIYFbLT IAKBIPY JKYHECIHIH OIepaTopbIH, IIYFbLT
MEIMIMHAIIBIK, KYKBIK KOpFay, ©pT COHIIpY, aBapIsUIbIK JKOHE 0acka Ja KbIBMETTEPIl IIAKBIPY YIIH TeneoH OaiiaHbICHIH TEriH
HaijaIaHyFa KYKbUIbL.

24.3. AGouent OriniMae OenrieHTreH OailaHBIC apHATApPbl APKBUIBI OTIHII Oepy apkpUibl OrepaTtopra JKeke TEXHHKAIBIK
TrapaMeTpIiepai e3repTy, TAPUPTIK HKOCTIAPIBI AYBICTHIPY, KOCHIMITIA KI3METTEp/I Ty HeMece KbI3METTep/ICH iIliHapa 0ac TapTy Typaybl
eTiHiI OuTHipyre KyKbuibl. OpbiHzmay MepsiMi 1 (Oip) skymbIc KyHiHeH 3 (Y1) >KyMbIC KyHiHEe NeHiHrT mMep3iMi Kypaiiniel Epexiue
JKaFainapaa MIHICTTIH KYpACIUIriHe jkoHe AOOHEHTIICH Kelicyre OalfTaHBICThI YKOHE, THICIHIIE, Y3apThUTYbl MYMKiH. Erep och
TapMaKTa Ke3/elreH opekeTTepai opbiHaay OneparopiblH TEXHHKAIBIK MaMaHIapbIHBIH KaThICYBIH TaJall €Tce, OH/la MYHIaH LIBFY
COHFBI OekiTinreH bara aHbIKTaMaibIFbIHA colikec TeneHel. Ochl TapMakTa OenTiieHreH Ke3 KenreH e3repictep Taparrap Koi KoiFaH
THICTI OTIHIM HeTi3IH/E JKypri3ue/.

2.44. Ao6ouent oce [1lapTTa GenriieHreH OaiiaHbIC apHATAPbI apKBUIHI 6TIHIM Oepy >KoibiMeH OriepaTtopra KbI3METTEPIi TOKTaTa Typy
TypaJIbI OTIHIIIIEH KYTTHYTe KYKbUIBL ToKTaTa Typy AGOHEHTTIH iC JKY3IHIe KOpCeTireH KbI3METTep YILIH Oeperieri OomMaraH skaraaiiia
JKoHE OTiHIM OepiireH KyHHeH Oactan 3 (YII) aifiaH acTiaiThIH Mep3iMre FaHa MyMKiH Oomazibl. byit pette AGOHEHT KbI3METTep Il TOKTaTa
Typy Ke3eHinze Omneparop OenrinereH Oaranmapra (TapudTiK JKocTrapiapra) ColKec COMaHBI TONEH]II.

3. Kap:kbuibIK maprrap
3.1. Omeparoprpi, Keimerrepine ocbl Llapr OoiipHima AGoHeHT aii caitbi IllapTTa KesmenreH Mep3iMiepe >KOHE TOpTINIIEH,
OTIiHIIITE KOPCETUITEH TOJIEM XKYHECIHE — «KPEUTTIK» HEMECE «aBAHCTBIK) COHKEC aKbl TOJICHT.



o «KpemurTi» TeneM xyhecinne AGoHeHT Ecertrik ke3eH ininze OaiiaHbIC KbI3METTEPIH HECHere TaliiaiaHy MyMKIHIITIHE Ue 00 bl
*xoHe onapra Oreparop YChIHFAH KOPCETUINEH KbI3METTED YIIIH IIOT Herizinae EcenTik ke3eHHeH KeHiHTi albiH 25 ((KubIpMa OeCiHIIi)
KYHIHEH KeIKTipMeH aKbl Toneki.

o ToneMHIH «aBaHCTHIK Kykieci ke3iHze AGoHeHT ochl [1IapTThIH Tanarraps! ieHOepiH e TaHIaFaH TapudKe/TapuQTIK XKOCIapra JKOHEe
KOJJIaHBICTaFbl bara aHBIKTaMaNbIFbIHA COMKec, anyiarbl Ecen aifpIppIcy Ke3eHi YIIiH aFbIMIAFb! aiibH 25 (KUbIpMa OSciHII) KyHIHEH
kermikripmeit 100% anipIH ana TeneMzl eHri3reHHeH KeHiH KbI3METTep Il MaliaianyFa MyMKIHZIT Gap.

AOoHeHT Kp3MeTTep aKbIchH Kaspi.kz ormaiiH-cepsrici, OneparopipIH Kaccachl apKbUTbl He OTiepaTopAbIH eCeIOTHHA aKIIaiai
KapaKaTThl ayIapy KOJIBIMEH 3aHa OeNriieHreH TopTirmieH xa3pm OepimreH mot Hemece «AJICEKO» tyOipreri HeriziHzme >Kyprizyre
MiHgerTeHeni. OnepaTopMeH ka3bUTFaH moTTap AGOHEHTKe KepcerimeH Kpnmerrepain (hakTici MeH KeJleMiHiH co3ci3 pacTaybl OOJBIT
TaOBUIAIBL.

AoonentTiH KpMmerTepi Tesey OoiibIHIIa MiHISTTEMENeP/Ii THICTI Typ/Ie OPbIHIaFaH KyHi (TeJIeM KyHi) aKilia KapaxaTbHbIH OChl
TapMaKTa Oe/riIeHreH KyHHEH Kelnkripmeit Ornepatop/ibIH ecert albIphICy MIOThIHA HEMECE KACCACHIHA TYCKEH KYHI OOJIBII CaHATIAJIBL.
3.2. bara aHbIKTaMaTBIFbIHIA OenriieHreH Tapudrepre/rapudrik sxocnapnapra Oaranap KKC-Tel Kapacteipmaiinsl. By perre,
Kemerrep yimin motThiH kamibl comackiHa KKC Ta kipeni xoHe AOOHEHTIICH TejieHe . MeMIICKETTIK OMITIKTIH YOKUICTTI OpraHb
Kazaxcran PecryOnukachiibi, CalbIK KOIEKCIHE THICTI ©3repicTep eHri3y apKpuibl OnepatopMeH kepceriieTiH KpMerTepre KaTbICThI
KaH[a# 11a Oip e3re cabIKTap bl CHII3TeH JKaFIaiina, MyH/Iai canbIKTap AOOHEHTKE HAKTHI KepceTimreH Kpi3MeTTep YIIIiH MOT coMackIHa
1A EHTI3UIETIH OOMIaIpL.

3.3. Ocsr lapr GoiibHIma Kp3MeTTEp OTIHIMIE KOPCETUIeH KYHHEH OacTar skoHe/Hemece AGOHEHTTIH KbI3METTepre HaKThl KOCBUTFaH
KYHIHeH Oacrarn y3mikci3 Herisne xepcetineni. AGoHeHT ochl 11lapTka KON KOKO apKbUTBI OpBIHIATFAH JKYMBICTAp aKTiUIepi TeK OHBIH
kazbarmia cypay canysl OobibiHIa Orepartop OpHAJIACKaH SKepie HeMece OTiHIMIe KOpCeTUIreH OaiilaHbIC apHAIaphl apKbLTHI KiOepy
JKOJIBIMEH YCHIHBDIATHIHBIHA CO3CI3 KeITCIMIH Oepe]ti.

3.4. AOoHEHT ©3i yKacaraH TeleMIEP/IiH AYPBICTBIFBIHA JiepOec xKayanTsl 0oranpl. Erep TeneM Kate peKBH3UTTEP OOMBIHIIIA JKacaica,
coHpaii-aK, AGOHEHTTI COMKECTeH/IPY YIIH KAXKETTi aK[apaTThl KAMTBIMAca, OH/A TeEMHIH YaKThUIbI ecerTeiyi OapibIK TyBIHAANTHIH
KYKBIKTBIK CaJiiapiiapMeH Oipre KermimeHipimMenti.

3.5. Aoomnent ocbl HapTThIH 3.1-TapMarbHa KOPCETUeH Mep3iMJIe KbI3METTepre akbl TeJIeMereH Jkar/aiina, Oneparop KOIaHbICTAFbI
3aHHAMa HOpMaJIapbIHa ColKec abOHEHTTIK TeneMIl ecenTey apKpUIbl AGOHEHTKE ablH ajia xabapiamMacTaH KbI3METTepAl KepeeTymi
OIpyKaKThI TSPTIIIIEH TOKTaTa TYPY KYKbIFBIH 63iHe Kaypipazsl. by perre Kpmerrepai ycbiHy AGOHEHT OepellieKTi TONBIK TeJleTeHHEH
Kkeliin OnepaTtopMeH KaiiTa >KaHIaH/IbIPbUTYbl MyMKiH. AGOHEHTTIH HAKThI OIIpUIreH KyHHeH Oacrart 7 (OkeTi) KyHTI30eMiK KyH iIiHze
naiina Gorran Oeperexti eTemeyi Onepartopra KpMerreprt ycbIHy/Ib! TOKTaTyFa xoHe ockl LlapTTer AGoHeHTTI Xabapiap eTrecTeH
OIpIKAKTHI TOPTIITE Mep3iMIHEH OYPBIH Oy3yFa KYKBIK Oeperti.

3.6. Aoonent Ilaprrel peciMpaerenre neifin Onepartopra jkeke 0achbIH KyaJIaHABIPAThIH KyKaTThIH KeIlipMeciH, coHnai-aK Kazakcran
PecrryOnmkachIHBIH OipbIHFail MEKTPOHIBIK YKIMET Oa3achlHaH AOOHEHTTIH TIPKENTeH >Kepi Typaabl MTIMETTepAl >KoHe/Hemece
KbI3METTEpre KOChUTY OOJDKaHATHIH Yii-)KaiiFa KYKBIK OCITiIeHTIH KY>KaTThl (OHBIH iIIH/IE KaIay MapThIH) YChIHYFa MiHICTTCHE]TI.

4. TapanTapabIH skayanKepuiiiiri
4.1. Ocs lapr GoibIHIITA MiHIETTEMENEP OpbIHIAMAaFaHbl HeMece THICIHINe OpbIHIaMaranbl yimiH Taparrrap ocel Illaprra sxoHe
Kazakcran PeciyOnmKachIHBIH KOJIAHBICTAFBI 3aHHAMACKHIH/IA KO3/IEIIeH TOPTINICH KayarrTsl O0aIbl.
4.2. Ornepartop xepceriteTiH KprMeTTep i carach! YIIiH skayarTs! 6oapl, 6ipak KeMertep canachHbH Hamapiaysl OnepaTopisH
epkiHe OaifllaHBICTBl eMec MoH-Kailmlapra, aran aiTKaHIa, YIIHIN TYJFaiapibH, TeIeKOMMYHUKAIMSUIBIK KbIBMETTEpIl JKoHE
Orniepatopra SHEPrUsIMEH JKaOJIBIKTAY KhI3METTEPIH KOPCETETIH KETKI3YIIICP/IH iC-opeKeTTepiHe OaillaHbICTBI OOJFAH JKaFmaiiapra
JKayarThl eMec; OailaHbIC TOpaObIHAH THIC OAFIAHBIC JKENUICPiHIH 3aKbIMIAHYEL, sFHH OrepaTopra THECUTi eMeC CHIPTKBI KaOEIb/IiK KOHE
CITYTHUKTIK apHAJIAp/IaFbl OailIaHBICTBIH Y3UTyi.

byn perre, Oneparop ocekr Ilaprreiy 2.1.4-TapMarbIHBIH TATANTAPBHIH €CKepe OTHIPhI, KpBMerrtepai KepceTyreri y3uicTep
JKarmaiinapbiMeH AOOHEHTKE KENTIPUITEeH JJICICHICH HAKTHI 3aJiall YIIiH, OpTallia aiibiK Tejemaep comacei 720 caratka (opraiia
AWITBIK caFaT CaHbl) 0oty YKOHE Y3UTICTep/IiH HAKTHI YaKbITBIHA CaFaTieH KoOSHUTY apKbUTHI aIbIHFAH Y3UTICTEp YaKbITHIHBIH KYHBI IICTIHIS
JKayarTbl OO IbL.
4.3. Tenem mep3imia Oy3rans! yuiiH Onepatop AOOHEHTKe Jiep Ke3iHze TerneHoereH comaHbIH 0,5%-bI MemmepiHze opoip KyHTI30emK
KEIIIKTIpUITeH KYH VIIH OCIMITYI TYPIHAC TYPaKCHI3IBIK albIOBIH KOMIaHyFa KYKBUIEL By perre, AGOHEHT THICTI MIOT YCHIHBUFaH
KYHHeH Oacrarn 5 (Oec) OaHKTIK KyHHEH KeITIKTipMeH oCIMITYI TeJieyTe MiHICTTCHE]Ii.
4.4. Aoonent OneparopmpiH Kpmertepi apkpuil AOOHEHT JKiOSpETiH HEMece alaThliH aKNapaTThlH Ma3MYHBIHA JKayarThl OOJIa/pL.
AOOHEHT YIIIHIIN TY/FajIapIblH, OHBIH IIIHIC MEMIICKSTTIK OWIK jkoHE OacKapy OpraHIapbIHBIH, KOFAMJIBIK YIBIMIAPIBIH OFaH
oHe/HeMece OriepaTopra KaHyiail ia Oip Taarrap, markIMaap MKoHe/HeMece Tajlar-apbi3ap KOWbUHaH JKaF/ai/ia, OChl TYJFalap/IbiH
JKEKe MYJIKTIK eMeC oHe MYJIKTIK KYKbIKTapbiH, COHAN-aK 13riTiK IeH KOFaMIIbIK MOpalb HOpMallapblH, KOFAMIIBIK TOPTIITI HAKThI
HeMmece OomKamITbI Oy3ybIHA OAITAHBICTBI TOJBIK YKAYaIKEPIIUTIKTI ©31He alajibl, COHBIH iIIiHjIe, Oipak OHBIMEH IeKTeNMeN, AOOHEHTTIH
Ma3MYHBI JKOFaphI/ia aTayFaH YIHIII TYJFATap/IbIH OPEKETTEPIH TyABIPYhI MYMKIH aKIIapaTTh Ki0epyi joHe/HeMece KaObLTIaybL.
4.5. AoonenTTiH OriepaTtopMeH OailaHbICy JkaFIalibl MeH TypiHe KapamactaH, AGoHeHT OrepaTop/IpIH KbI3METTEpiHe HAKTHI KOCHUFaH
correH Oactar, AGoHeHT OrepaTopiblH KbIBMETTEPIHEH HAKTHI KBIPATBUFAH COTKE JCHIH AOOHCHTKE YCHIHBUFAH TECXHHKAIBIK
HapaMeTpliep apKbUIbI OTKi3UIETIH Oapnblk TpaduK YIIIH TONBIK Kelemze skayarTsl Oonmampl. by perre AbGonentrin Omneparop
KenMmertepin naiinanadyas Oipxkakrs! 06ac TapTybl KpsmeTrepi KepeeTy MpOLECiHIH ©3iH TOKTATIaNIbY TOKTATHA BT JKoHEe THICIHILE
Aoonentre Orieparop kepceTkeH KprMerTep YIIiH, OHBIH iIiHIe MaTepHaIIbK (A0OHSHTTIK TOJIEMHIH TOJBIK, COMACBHIH ECCITEYMEH)
JKayarKepIIILUTK >KYKTeMECIH JKYKTSHI.
4.6. AboneHT OrnepaTop/pIH JKayarnkepIuiK aiMarbIHaH ThIC yxkepae OnepaTop KpI3METTEPiHIH KOIDKETIMIIUTIK YKaFIaibl YIIH TOJBIK
JKayalKepIIUTKTI e3iHe anaapl. OnepaTtop/plH KayarKepIiitk aiMarsl AOOHEHTTIH KaOIbFBIH OpHATY OopHBIHAA Oreparop >kKemliciHe
KOCBLTY HYKTECiHe JICHiH Tapaaibl. AGOHEHTTI KOCY OphIHIApPBIHA OpHAThUEFaH OrepatopIpIH xkabaprEs OrepaTopIabIH MEHIIIT T OOJTHIT
TaObLIA B! skoHE Ochl [11apTThI Ke3 KenreH Heri3 OoibIHITIA Oy3FaH skar/aina Orneparopra KaliTapbUTyFa XKaTa bl
4.77. Omneparop AOGOHEHT HeMece YIIHIII TYJFaapIbIH 3aHCH3 dpeKerTepi Hemece ockl [llapTka coifkec AOOHEHTTIH MiHAETTEpiHEe
KIpETiH Iapasap/ibl yaKTbUIbl KaObLIIAMAYHI CaIapPhIHAH IIEKKEH KaH/ai 1 Oip MIBFBIHIIAP YIIIH JKayarTbl OOMAaiIbL.

MyHpaii 3ananap/isl o1y AOOHEHTTIH epeKIie MiHIeTi OOBIT Ta0bUIa kL. OChI TAPMAKTHIH TAIATAPEI OChI [ IapTThIH KOMTaHBLTY
Mep3iMi 6TKEHHEH KeliH Jie, COHIali-aK OHbI Mep3iMiHeH OypbIH Oy3raH Ke3/ie e KapaMIbl OoJiaipbl.
4.8. Omnepatop Ky3bIPETTi YOKUICTTI MEMJICKETTIK OpraH/ap SHIi3reH PaTOKULTIKTEP]II, JKeNUIep i, OaiiaHbIC apHATIAPBIH MaiIaiaHyFa
YaKpITIIA THIABIM CATTyJIapJaH TyBIHIAFAH JKaOMBIKTBIH, JKENIUICPIIH, OailaHbIC KYpaaIapbIHbIH, OarnapiaMaiblK KAMTAMAcCh3 CTY/IIH



KYMBICBIH/IaFbI y3UticTepre, conpaii-ak Omeparopra Tuecili emec, coHnaii-ak Onepatop OakbUIaMaWTBIH KaOJBIKTBIH, JKEILICPIH,
GaiinaHbIC KypaJliapbIHbIH, OaFaapiaMasIblk KAMTaMachl3 eTy/IiH Y3UlicTepiHe HeMece iCTeH LIBIFYbIHA XKayalTTbl O0IMai bl.

4.9. Oneparop AOOHEHTTIH >KoHE/HEMeCe YILIHII TYJFalapIbiH Ke3ICHCOK, TIKeIeH eMec 3HsHFA, COHBIH iIniHne AGOHEHTTIH Ki0epir
alFaH TMaiJachlHa, JKaHAMa IIBFBIHIAPFA, ICKEpIK OCNCCHIUTKTIH Yy3UlyiHe >koHe Kpnmerrepni mnaiinanany Hemece Kenmerrepmi
YCBIHYZIaFBI Y3UTiCTEp Ke3iHE TYBIHIANTHIH HeMece TyBIHIAYBI MYMKIH 0acka J1a MaTepHaIIbIK MBFBIHIAPEFA, COHBIH iliHae AOOHSHTTIH
YKOHE/HeMece YIIHIIN TyFanapblH KIHOCIHEH TYBIHIAFaH BIKTHMAI IMBFBIHAAPHI YIIIiH KayanTsl 6omMaimpl. Onepatop AOOHEHTTIH
KEJTCIH PYKCATChI3 KipyZIeH (BUPYCTBIK YKOHE XaKepJliK MmadybuiIapaaH) Koprayra skoHe KpnMeTrepri KepceTyeri ipKijtic HoTiKeciHe
AOOHEHTTIH JKeKe aKIapaThIHBIH KOFATybIHA KATHICTH MiHZICTTEMENIEeP MEH KayarKepIILTIKTEP/i aMaiIbL.

4.10. Ocpr laptreH TaparrrapbIHbIH eIIKaichIch ekinm Tapan amismaa, ockl LapTTeiy exinmm TapaOpl Hemece YIUiHII TyIFaiap
MAJTIMJIETCH Ke3 KEeJITeH YKaHaMa 3aIayiap YIIIiH jkKayarTbl OOIMaiIbL.

5. EncepiveiiTiH Ky skarnaiinapsi (ope-Maxop)

5.1. Tapanrap oce I1lapr OoiibIHIIIA MiHACTTEMENIEPI ilIiHAPa HEMECE TONBIK OPbIHIAMAFaHbI YIIIH KayarKepIIUTKTeH 00CaThUIAIb,
erep THICTI OpbIHIAY (HOPC-MAKOPIIBIK JKaFIaiiapra OaiIaHBICTEI MyMKIH O0JIMaca, sSiFHU TOTEHIIIC YKOHE OChI XKaF/[aiyiap/ia ajibH aTyFa
OOJIMAITBIH MOH-KATapFa, COHBIH IITiH/IE, Oipak OlapMEH IISKTE/IMEH: JKep CUIKIHICI, CY TACKBIHBI, OT, STTHIACMIS, TAHICMHS, KaPbUTHIC,
COFBIC HEMece OCKepH iC-KMMBLIIAp, €PEeyLl, YOKUIETTI MEMIICKETTIK OpraHiapIblH IIermiMaepi, CoHmai-ak TaparrapiplH axpUFa
KOHBIM/IbI OaKbLTAYbIHAH ThIC OACKA J1a TOTEHIIIE CHIIATTAFbI OKHFAIIAP MEH SPEKETTED JKATKBI3bLICA.

5.2. Mingerremenepai OpbIHIAY MYMKIH €MeCTIri TybIHAaraH Taparr onap TybIHIaFaH COTTeH Oactar 7 (3KeTi) KYHTI30eNiK KyHHEH
KeImiKTipMe# OyI1 Typaitbl exidi Taparika skaz0aria HplcaHa Xabapiayra MiHIeTTi. XabapiaMay HeMece yaKThUIbI Xabapiamay Taparrrs
YKOFapbIZa aTaJFaH Ke3 KeJM'eH MoH-)Kaifra MiHeTTeMeNIep Il OpbIHIAMaFaHbI YIITiH JKayarKepIILUTKTeH 00caTaThIH Heri3 peTiHze cirremMe
JKacay KYKbIFbIHAH alibIpaIbl.

5.3. Ochb llaptTeiy 5.1-TapMarbiHAA KOPCETUTEH MOH-KaimapapH 0ap eKeHMiriHiH TuicTi pacTaybl Kazakcran PecryOnmmkachIHBIH
YOKLIIeTTI MEMJTEKETTIK OpraHbl OepreH Ky>kaT OOJIBITT TaObLIaIbL.

5.4. Dopc-MaxOpIBIK JKaFaaiiiap TyblHIaFaH Kesze, erep Oy skapmaiinap TapamrapmeH ochl [lapT OoifbiHITIA MiHIETTEMENepdi
OpbIHIAYbIHA TiKesel acep erce, ockl LllaprTa Kermicinren GapibK Mep3iMuep (Gopc-MaXKOPIBIK JKaFIAUIapbIH SPEKET €Ty Ke3cHIHEe
Y3apThUIaJIbL

5.5. Erep ¢opc-MaxopIbIK KarnaiapabH apekeri Oip alinaH acca, Tapanrap ocbl LllaptTer Oy3yFa KykeUbL byt perre, ockr LapTTe!
OysraH corre Omepatop KOpCeTKeH KbIBMETTep KOJIEMiHIH JkoHe AOOHEHT JKYPIi3reH TeNeMICpIiH Coikectiri OoibmHma Taparrap
apachIH/Ia ©3apa ecel albIPbICYIIap MIHCTTI TSPTIMIEH >Kypri3iuie/.

6. IllapTThIH KOJIAHBLTY Mep3iMi sk3He 0y3y TOpTioi

6.1. Ocsr Illapr Taparrrap OriHillke KON KOMFaH KYHHEH OacTarl KyIIiHe €Hefli yKoHe Olp KYHTI30eMiK KbUT OOMBI KOJIaHBUTAMIBI, all
e3apa ecer albIphICyJIap OOIriHIe — oJlap TONBIK KeeM/Ie asKTaFarFa JiehiH xone AGoreHTTiH [1IapT OOMBIHINA KapKhUTHIK (aKIIaai)
MiHJETTeMeNep/i TOJBIK OPBIHAAY CITIHE JICHiH.

6.2. Erep taparrrapaer Oipi exinmm Taparrrs! ocsl LapTThiH KOmaHbDTy Mep3iMiHIH asKTadyblHa OailaHBICTBI OHBIH KOJIAHBICHIH
TOKTaTy Typaisl 7 (okeTi) KyHTiROemiK KyH OypbiH Xabapmap errmece, ochl LllapT opOip Kemeci KyHTi3OENIK SKbUFA Y3apThUIaIbI
(TIpOJIOHT ALVISIIAHAIBT).

6.3.  Ocsr LapTThIH KOMIAHBICH] MBIHA YKAFJAMIap/Ia TOKTATBUTYbI MYMKIH:

6.3.1. Taparrap/pIH e3apa KeicimMi OOHBIHIIA, OJIap KeNTICKCH KYHHEH OacTar,

6.3.2. AGonent Illaprremy 2.1.2-TapMarbIHBIH epexenepiHe coiikec Omnepatop ychHATBIH KpMertepre apHaiFaH TapudTepmiH
e3repyiMeH KeJTiCTIIereH JKarF/iaia,;

6.3.3. oce LapTThIH 5.5-TapMarbIHa COUKEC SHCEPUIMEHTIH KYIII YKaF/[aiIapbIHBIH OPEKET eTYi JKaFIaibIHIA;

6.3.4. 06ip Tapan oce! LlapTTa Ke3eTeH MiHAETTEMENEP/Il OipHEIIe PeT OpBIHIAMAFaH XKaF/aiia, exiHi Tapan Oyt Typassr 7 (GkeTi)
KYHTI30eIK KYH OypbIH Xabapzap eTe oTbIpbiIr, ock [1lapTTs! OipykaKTs! TopTinmeH Oy3yFa KyKbUIbL

6.3.5. OCBHI TapMaKTHIH e3re Killli TapMaKTapelHAa OasHmayraH ceOerrep OoNMaraH JKarmaiia, TaparrapapH OipiHiH Oacramachl
o6oitemIa. by perre ocel L1lapTTe! Oy3yabIH OacTaMamnibIck! O0NBIT TaObUIaThH Tapart Oacka Taparka Oy3yIbIH OomKaM/Ib! KYHIHE TeHiH
KeMiHze 7 (KeTi) KYHTI30eIK KyH OYpBIH *Ka30a1ria ecKepTyi THiC.

6.4. Tapanrap apachIHIarbl TYTIKUTIKTI €3apa ecerl aibIpbicyniap ocbl 11IapTThIH TOKTAThUTYbI HeMece OHBIH Oy3bUTyblHA Oacrama
KaCaIIFaH aiffiaH KeWiHri aii/ibiH 7 (GKETiHII) KyHIHE JeHiH asKTaTybl THIC.

7. Hayaapabl Kapay TIpTioi

7.1. Ocsbl Illaprnen perrenvereH mocenenep OobibHIa Tapanrap Kaszakctan PecyOnMKachIHBIH KOJIAHBICTAFBl 3aHHAMACHIH
0aCIIBbUIBIKKA aJa bl

7.2. Ocsl llaptTan TyslHAAYBl MYMKIH Ke3 KEITeH JAayjap MeH Kelicreymiikrep MyMkinairiame [llaprra afikpparan GaiiaHbic
apHasiapbl apKpUIbI THICTI Xalapiiama jxibepy »onbIMeH Taparrap apachlHIarbl Kelliccesziep apkbuibl mieniieni. Ochl naynap MeH
KeJTCTISYIIITIKTep/l KeJlcco3iep apKpUIbl IIelTy MYMKIH OonMaraH >karjaina, Tapamrap omapmpl Kaszakcran PecryOnmmkachIHBIH
KOJIJIaHBICTaFbl 3aHHAMACBIH/IA Ke3/eireH TaprinmeH Ornepatop/blH OpHAIacKaH xkepi OoiibHma Kasakcran PecryOnmKachiHBIH COT
opraHziapbIHa Kapay¥a oepezi. by perre Taparrrap faynap/p! Kapay >KoHe ISl Tisli peTiHze OpbIC TUTH aiKbIH/a L.

8. KocbiMina maprrap

8.1. Ocsr laptka exi Tapam kon koiFaHHaH KeiiiH, ockl 1IapTTeH TanmanrapbiHIa Tikenel OCNTUICHTEH SKaFIaiiiapIpl KOCTIaraHa,
0apIBIK AIBIHFBI KEITICCO3/IEp MEH XaT ajIMacy 3aH/IbI KYIITiH >KOFTTA]IBL.

8.2. Ocpr lapr GolibIHIIA KYKBIKTAp MEH MIHICTTEpl YIIIHII 3aHIbI HEMece JKeke TYFalapra Oepyre >kon OepinMeiimi, Oacka
Taparrreiy OyFaH >kaz0ariia KeJticiMi OOJFaH MKaFIaiap bl KOCTIaFaH/a.

8.3. Tapanrap OriHiMEe KepceTireH OallaHBIC apHAIAphl apKbUIBI JKiOepimreH Hemece OrepaTopAblH PEeCMH  CaWTBHIHIA
OpHAJIACTBIPBUEFAH OapibIK xabaprmamarnapel Taparnrap skapamipl Iel TAHUTBIHBIH KOHE OJapIpl Kibepy OOMbIHIIA MiHETTEMeNep
TOJBIK KOJIEMJIE OPBIHIIIBI JISTT €CETTEICTIHIH PacTaiIbL.

8.4. Ocsi llIapTKa KOIT KOFO apKbUTEI AOOHEHT KeJiecire KestciM Oeperti:

® OIepaTopIaH JPTYPIIi apHanap apKbUIBI Xabapiiamarnap/eCKepTyJiep aly, COHBIH IMIHIC: MEKTPOHIBIK IMOIITa MEKCHKANbL, YSUTBI
TenehoH HeMipi (COHBIH imiHae SMS apKbUIbI), MECCEHIDKEpIIEp, 0acKa Ja KOJDKETIMII OaiiIaHbIC Kypaiapsl,

® OHBIH JiepOec JICPEKTEPiH KUHAY, OHIICY HKOHE OChI JICPEKTEP i YIIIHIIN TyJFajIapra Oepy;



© a0OHEHT oHe (HeMece) KbI3METTep/Ii Al JalaHy bl Typaibl KbIMETTIK aK[aparThl )KIHAY HKoHE CaKTay.

8.5. KpBMerTi KaMTUTHIH MMAKeTTIK IIEUIMHIH KypaMblHAa KIpEeTiH Ulecrie KaKeTTi KbI3MeTTep (Tenepaimo xabapiapblH Tapary
KBI3METTEp) TeJIepamo XadapIiapbIH TapaTy KbI3METTEPIH KOpCeTyre apHaJFaH >KeKe [IapTIeH perteNnen. by perre, Kpl3mer kepceTysi
»KaKcapTy MaKcaTbIH/a Oy Kbi3merTep ockl LLlapT meHoepiH/e Ko KOMbUIaThIH OTIHIIIKE eHIi3UTyl MyMKIH.

8.6. Taparrrapmem ocel 1llapt OoifpHIIa MiHIETTEMeNepi OpBIHAAY OpHBI — AJMarsl Kamachl Kpnmerrepri YChIHYIBIH HAKTBI
Mekemxkainaps! (Kenmerrepre Kocy o0sekTinepi) ockl LlapTka apHarFaH OTIHIIITE aiKBIHIATAIBL.

8.7. Ocsl lllapTKa KochIMILIATIAD:

o Ne 1 Kochimitia - OTiHil,

o No 2 Kocpmima - XKaOmpIKTbI KaObDTIaY-TATIChIPy aKTici;

o Ne 3 KocbiMitta — YKaOnpIKThI KalTapy aKTici;

o No 4 Kochmvina — Kpi3meTrepii KepceTy/iiH apHaibI MapTTapbL.

9. OnepaTopabIH 3aHIbI MEKEHKAIBI skJHe AepeKTeMeiepi

3aHIbI MeKEHKAIMBI:

Kasakcran Pecryonukacer, 050040, Anmats! K., Manac k-ci, 50 «by» yiii
HakTbl MekeHKaHbI:

Kasakcran Pecmrybnmkacer, 050040, AimMaTts! K., Manac k-ci, 50 «by yiii
BCH: 000640003540

BankTik nepexkremMesnepi:

KCK: KZ128851022033WWX200

Bauk: "KZIBANK" Eb AK

BCK: KZIBKZKA

Tenedon: +7 (727) 325 33 33, +7 (701) 532 6554 (WA)

TexHUKANBIK K012y KbI3MeTiHiH Tesedonbl: +7 (727) 257-66-40, + 7 (701) 097 6554
E-mail: info@kazintercom.kz

bac qupexTop
«Ka3 Hutep Kom» KIIC
BaiimyxamenoBa Aabmupa Kanatosna /
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Ne 1 Kochimia
BajiianbIc KbI3MeTTEPiH KOPCETy TyPaJibl :Kapusl MIAPThIHA

Ne Orinim

JIMAThI K. « » 2025 xkpL1aaH 0acTan

1. AOoHeHT OolibIHIIA IepeKTep

Teri:

A

ThI:

S)

KeCiHiH aThI:

KCH:

7Keke 0acThbI KYQJIAHABIPATHIH KYKAaT HOMIpi:

7Keke 0acThI KYJJIaHABIPATHIH KYKATThI KiM 0epai:

7Keke 0acThbI KYQJIAHABIPATHIH KYKATThIH OepijireH KyHi:

K

bI3METTeP/i YChbIHY MEKEeHKANBI:

Baiinanpic TenedoHbI:

e-mail:

2. ¥YCBIHBLIATBIH KbI3MeETTeP Ti3imMi

TeJiem :xkyiieci:

AfbIMAAFBI TAPUQTIK xKocnap:

Kanaabik TesiedpoH HOMIpi (MakeTTe YCHIHBLIATHIH):

KOCLIMII]a KbI3MET:

aw

Ke3merTep kopceTyaiH 6acTany KyHi ocbl OTiHIMIe K01 KOMBLIFaH KYH 00JIbIN CAaHATAABI.

. Ocebl OTiHIMre K0J1 KOSl OTHIPbII,

meH «Ka3z Huatep Kom» XKIIC-minm www.kazintercom.kz calThIHZa OpHAlacKaH >kKapusl IMapTTapel MeH bara
AHBIKTAMAJIBIFBIHBIH IAPTTAPBIMEH TAaHBICKAHBIMABI, KEeTICKeHIMII JKOHE oJjlapFa KOCBUIATBIHBIMIBI PAaCTaiMBIH, aTal
anTKaHIa:

- XKexe Tyranmapra GaifylaHBIC KBI3METTEPIH KOpCeTy Typaiibl )kapus mapTeiHa (Oynan opi — lapr);

- JKexe Tyiramapra Tenexabap TapaTy KI3METTEPiH KOpCETy Typalibl )apus mapTeiHa (6yaaH opi — llapr);

- JKexe Tyranmapra apHanrad bara aHeikTamanbeiFeiHa (Oyaan opi — [IpeiickypanT);

MeH KpI3METTepAli KOpceTy IIapTTapbiMeH, TaHAalIFaH TapuQTIK JKOCHapAblH Ma3MYHBIMEH JKOHE KYHBIMEH,
www.kazintercom.kz caiiTeiHIa OpHalackaH KoJjuaHblctarbl [IpeiickypaHTka colikec, COHIai-aK >KOFapblia aTajFaH
[aprrapaa kesnmenreH TapuTIK KOCHAPIAPILI ©3TEPTY EpekeNepiMEH TaHBICKAHBIMIBI JKOHE KENiCETIHIMII
pacTaiiMbIH.

MeH ocbl OTiHIMIE KOPCETUITeH KOChUTY KYHIHEH Oacrtar, OTiHIMIEC KOPCETIIreH MEKeH:Kall OOMBIHINA KBI3METTEPI
OpHATy »oHE JKYMBIC iCTEy YIIIH KaKeTTi jKyMmbicTapabl Omneparop TOJBIK KeJeMJE OpbIHAaFaHbIH, OpBIHIAJIFaH
YKYMBICTapFa KaTBICTHI IIAFBIMBIM JKOK €KCHiH PAacTaiiMbIH;

Men Kp3mertepni kepceTy mapThl MIeHOepiHAe OepiireH XaOAbIKTHI HaiganaHy IIapTTapbIMEH, COHIAH-aK OHBI
KalTapy JKoHe KYHBIH 6Ty KaFuAajJapbIMEH TaHBICKaHBIMIIBI )KOHE KEIICETIHIMII pacTalfMBIH;

MeH nepbec mepekTepli )KUHayFa, OHIEyTe, caKTayFa KoHe Oepyre, OHBIH IMIiHIE aKMapaTTHIK XKyHelepi maiaanany
apKBUIBL, Xorapeiga kepcerinreH Lllaprrap meHOepiHIe TEICKOMMYHHKAITUS JKOHE Tellexabap TapaTy KbI3METTepiH
KepceTy YIIiH KaXeTTI YINIHII Tapan CepBHCTEPIH MNaijanaHaThlH OHJAalWH-apHalapra >KYTiHreH Kesle nepoec
JICPEKTEeP/Ii TPAHCIICKAPAIIBIK Oepyre KeMiCiMiMII pacTaiMbIH;

ocbl OtiniMre KpI3MeTTi KAMTHTHIH MAKETTIK MICIIIMHIH KYypaMblHa KIPETiH 1¢, KIPMEHTIH 1€ KOCBIMIINA KbI3METTEP/Ii
(Tenexabap TapaTy KbI3METTEPiH) KoCyFa KeiciMimai 6epemin. OcbiHmail KpI3METTEep Il aFaH xaraaiaa, OnepaTop oChl
KBI3METTEPre KaThICThI ATCHT PETiHIE OPEKET €TETIHIH JKOHE JKEKe TyJIFaiapra Tejaexadap Tapaty KbI3METTEPiH KOPCETy
TypaJibl JKapust HIapThIHA COMKEC 0Jap bl YChIHY MIHAETIH aTKapaThbIHbIH MOWBIHAAHMBbIH;

orapsiaa kepcerirer LapTTapapiH KOJIIaHBLUTY MEep3iMiH aBTOMATTHI TYPJIE Y3apTyFa KeTiCETIHIMII pacTalMBbIH.
Ocbl Ortinim Oipaeii 3amabl kywi O6ap 2 (eki) gaHaga, tapanTtapAblH JpKaiicbichl ymin 1 (0ip) nananan
JKacaJiFaH.

6. TAPATITAPJIBIH KOJIBI

OIIEPATOP ABOHEHT
«Ka3 HaTep Kom» :kayankepmijiri mexreyti
cepikrecTiri
Kousbl KoJusbl

BbaiimyxamenoBa Aabmupa KanaroBua

Bac qupexTtop
M.O.

TAO9




Ne 2 Kocbimina

Bajinaneic KbI3MeTTepiH kopceTy TypaJbl ZKapus IllapTeina

AKT
sKa0ABIKTHI Ka0bLIIay-TancChIpy

AJMaTHI K. « » 2025 :KbLIZAH GacTamn

bi3 TeMeHne kon KoiraHaap,
«Ka3 Nutep Kom» xayankepuriniri mexreysi cepikrecriri, Oynan opi «Onepatop» aenm aTajaThiH, Oip >KarblHaH,
KOHE

Ka3zakcran Pecnmy0uKkacbIHBIH a3aMaThI « »,y
OynaH opi «AGOHeHT» Jen aTanaThiH, eKiHmi xkarbiHaH, TapanTap Koa Koitran Otinimre cdiikec, «OneparTop»
Kapus IlapT(Tap) meHOepinge Oeprenin, an «AOOHEHT» Ka0bLIIaFAHBIH pacTaiimMsbI3.
Ne «____» Oacran 2025 :xkpuiFbl (0yAaH dpi — OTiHiM), MbIHA MeKeH:kall OoOWbIHIIA:

KeJieci :Ka0bIKTBI:

KKC ecenke
Ne | 7dKaOabIKTBIH aTaybl Canbl CepusiiIbIK HOMIpIi Tyrenney Homipi aiMa,
TeHIreMeH
KYHBI
1
2
3
4
1. Bepinren »a0/pIK canacsl MEH XUBIHTBIKTHUIBIFBI OOMbIHIIA [[lapT TamantapeiHa cail Kelie/i )KoHe MaKcaThl OOWBIHIIIA

naiijajnanyFa ®apamabl, )KYMBIC ICTEIl TYpFaH jkaraanaa.

2. Xabnpik AOOHEHTKEe OChbl AKTire Kojl KOHbUIFaH KYHHeH Oactam IllapTTelH (mIapTTapiblH) TajlanTapblHA COHKeC
KBI3METTEepIi TaliJananHy Mep3iMine Oepineni.

3. AOoHEHT kaOIBIKTHI OHBIH MaKCaThIHA COHKEC JKOHE TEK KbI3MET KOpCeTy OpHBI OOWBIHINA MaiianaHyFa MiHACTTEHE .

4. AOoHeHT ocbl AKTire Koj KOHBIIFAaH COTTCH OacTan e3iHe OepiireH »kabpIK YIIiH JKayanKepuIiikTe 00oIaipl.

5. JKaOmpix >xoramFaH jkarmadima AOOHEHT OChl AKTiZie KepceTireH jkoHe/Hemece OrmepaTopAblH KOJIIAHBICTAFBI
[petickypaHTBIHA COMKEC OHBIH TOJBIK KYHBIH TOJIEYTE MiHACTTECHEII.

6. JKaOmplk 3aKpIMIaHFaH KaFmaiga, AOOHEHT JKeHIEyre HeMece aybICTBIpyFa JKYMCAIFaH COMalapabl eTeyre
MIHJIETTEHE/I].

7. Ao6onent llapT Oy3blIFaH KyHi )KaOJbIKTHI YaKThUIbl KAHTapy bl KAMTaMachl3 €Tyre MiHJIETTeHE/I].

8. Ocnl AkTiHiH 0ipaeit 3aH b1 Kyl 6ap 2 (exi) JaHackl xacaiabl, oHblH 1 (6ipeyi) op Tapanka Gepineni.

9. TAPAINTAPJBIH KOJIbI

TAICBIPbI: KABBLJLIA IbI:

«Ka3 Uutep Kom» :kayankepuriiiri mekreysi

cepikrecTiri

Kounbr: Koubr:
TAO TAO
Jlaya3bIMBbI:

M.O.




Ne 3 Kochimmia

Baiinanbic KbI3MeTTepiH KOpceTy TypaJibl JKapus NIAPThIHA

AKT
Ka0ABIKTHI KaliTapy

AJIMATBI K. «_» 20 KbLI
bi3 TemeHe Ko Koitranaap,

Bynan api «Omneparop» nen aranarsin «Ka3 Untep Kom» skayankepurimiri mekreyni cepikrecriri, Oip >karbiHaH,
KOHE

Ka3zakcran Pecny0ukachbIHBIH a3aMaThl « »,
OynaH opi «AOGOHEHT» Jel arajnarhlH, eKiHIN KarbIHaH, «AGOHeHT» Tapanrtap Koji KoitraH Ne OTiHimre caiikec
Oeprenin, aa «Onepatop» KaObLIIAFaAHbIH pPacTalMbI3. oT « » 2025 xpuirel (0ygan api —

OTinimM), MBIHA MEKeH)Kaii OOMBIHINA:
MBIHATaN Ka0IbIK;

Ne 7Ka0abIKTBIH aTaybl Canbl CepHusuIbIK Tyrenaey Hemipi EckepTne
HOMipi
1
2
3
4

1. 7KadabIKTHI BU3yaJAbl TeKcepy 0apbICHIHAA MbIHAAM aKayJaap/KeMIITiKTep aHBIKTAJIbI (AHBIKTAJIMAABI):

Ne KadabIKTHIH aTaybl Axay/nedekTiHiH TYpi Koro
MYMKIHIri
1
2
3
4

2. Ocsbl AKTiHiH 0ipaeii 3anab1 Ky 6ap 2 (eki) nanacel xacajasl, 9p Tapanka 1 (6ip) nanagan.

3. TAPAIITAP/JbIH KOJIJIAPHI

TATICBIPIBI: KABBLILJIA JIBI:

«Ka3 Uurep Kom» :kayankepuuigiri mexreysi

cepikTecTiri
Koubr: Koubr:
T.A.9.: T.A.9.:

Jlaya3bIMbI:

M.O.




Ne 4 KocbiMia
BajiianbIc KbI3MeTTEPiH KOPCETy TyPaJibl :Kapusl MIAPThIHA

BajinaHbIc KbI3MeTTePiH KOpCceTyAiH apHaiibl INAPTTAPLI

1. HuTepHeTKe KOLKeTIMALTIK KbI3MeTTepiH KOpceTy

1.1. KenBMer e3iHIH TexXHUKAIBIK curarramanapel Oodpmma Ne 1 KocpMimnama kepceTimreH eTKizy KaOuleTiHiH AOOHEHTTIH
JYHASKY3UTK HHTEpPHET SKeNiCiHIe KAThHAWTHIH OapibIK TYHiHAEpre IeWiH CaKTamyblHa Kelmmik OepMmeiimi. OTkizy KaOimeTi
OrrepatopIpIH TOpaOBbIHA [IEHiH FaHa KeMUTIIK Oepieti.

1.2. AGoneHT MHTEpHET Kelici pecypcTapblHbIH OKimmtiepi MHTepHeT KemiciHiH Oenrim Oip PecypcTapbIHBIH KOJDKETIMIIUTITH
IIIeKTeyi MYMKIH eKeHiH MOUBIHIAI B skoHe OriepaTop MyH/Iaii opeKeTTep YIIiH JKayanTbl OOIMaiiIbL.

1.3. AOGoHEHT ©3iHiH >KeJire KOChUFaH YIIHII TYJFAIAPIBIH JKYMBIC TOPTIOlI MEH epexeriepiH cakraraHbl yiiH Onepatop amibHIa
KOHE e3re YHBIMIIAP AJIIBIH/IA KayalThl OoJIapl.

14. KpBMerrepre KODKETIMIUIK TOKTaThuFaH kesne Oneparop AGOHEHTTIH KOJDKETIMAUTINIHEH albIpy Typaslbl Ke3 KeJreH YIiHIII
Taparrrapra xabapiay Hemece xabapyiamay VIIiH yKoHe MyHJIal xabapiiaMaHbIH OOJIMaybl HOTIDKECIHIIC TYBIHIaFraH BIKTUMAJT CaliapIiap
YLUIH >KayarTbl OOJIMaii b1,

1.5. Omeparop MHTepHET KEINICiHIH JKEKENereH CErMEHTTEpiHIH JKYMBIC icTeyl MEH KOIDKETIMAUINI YIIIH JKayarThl OOIMaiIibL
Oneparop VIHTepHeT Kelici apKbUIbl YaKpITIIA HEMece TYPaKTbl KOJDKETIMCI3 OONaThlH TopanTapMeH HeMece CepBepIIepMEH aKiapar
aJMacy MyMKIHJIrHe Kenjik OepMeiii.

1.6. Omeparop OnepaTopbiH OaKbUIAYBIHAH THIC JKepJie OpHATIACKAH OailIaHbIC apHATAPBIHBIH CaIlachl YIIIH JKayarTbl OOIMAIbL.

1.7. Omeparop Mateprer sxedici Hemece Orepatop KeJTici apKbUTBI JKETKI3UIETIH Ke3 KeNTeH Tayapiiapra, aKiapaTka koHe KbI3METTepre
CIIIKAHTAH aliKbIH HeMece jkaHama Kermmtik Oepmeiimi. Omepatop AOOHEHTTIH Ke3 KelTeH MIBFBIHAAPEI HeMece VHTepHeT KeticiH
Tikeseil HeMece yKaHaMa TakIaiaHy HOTYbKeciHIe AGOHEHTKE KeNTIpLTyl MyMKiH 3aJ1all YIIIiH KayanTbl O0JIMaiIbL.

1.8. Oneparop Unreprer xernici Hemece OrniepaTopabIH JKellici apKbUTbI KOIDKETIMII aKMapaT aFbIHBIH OaKbUIaMaipl, 071 AGOHEHTKE
KaXKeTCi3 MaTepHaIiap/bl, aTall aiTKAH/a, allibIK JKBIHBICTBIK CHITATTaFbl HeMece AOGOHEHT YIIiH jKeKe KOPJIAaWTBIH aK[IapaTThl KAMTYBI
MYMKIH, JKoHE OJ1ap YIIIiH eNKAH/Ial skayarkepIITiK KoTepMeii.

1.9. Em6ip xarmaiina Onepatop Kpnmerrepai maiinanany Hemece HalaiaHa anMay HOTIDKeciHIE AOGOHEHTKE KeNTIpUIeH TiKeseH
HeMece yKaHama 3aJiall YIIIiH jKoHe KaTeriep, sKiOepilt amyJiap, JKYMBICTaFbl Y3UTicTep, Gailiaapp! xoro, QYHKIMSIIApIbl 63repTy, akayap,
JiepeKTepi Oepyeri KYMBIC KelIirysepi jkoHe T.0. calIapbIHaH OOJFaH 3ayiail YIIIH KayanThl 6omMaipl. T.0., Onepartopra Tayencis
cebenrepre OATAHBICTHL.

1.10. AGoHEeHT MHTEpHET >KENICIH Nal IaiaHy bIH Il epexeriepiH cakTayFa, COHIal-aK KeJleci opeKeTTep/Ii skacaMmayra MiHICTTeHe/I:
1.10.1. DreKTpOHIBIK MOIITA KOHE aKIapaT amMacy by Oacka 1a aepoec Kypammaps! (SMS, IRC xoHe T.0. CHSIKTBI XKe/Ien Xadap JKeTKizy
KbIBMETTEpIH KOca aFaHia) apKpUIbl xalapramanappl JKalllai Tapary, alyllbUIapAblH HaKTbl JKoHEe OipKakThl OUTIipUITreH
OacramacpIHaH Oacka Jkariaiina;

1.10.2. TmiiHe ¢aitinap calblHFaH >KOHE/HEMece KejieMi alTapibIKTai OONaThIH AJISKTPOHIBIK XaTTap MeH Oacka xadapiamasiapiibl
aJIpecaTThIH aIBIH ajla PYKCATBIHCEI3 XKibepy;

1.10.3. Tapary (anyIbIHBIH Tikerel 6acramackl OOHBIHITIA eMec):

A) >xapHaMaIBIK, KOMMEPIFSUIBIK HEMECE YTIT-HACHXAT CHITATHIHIAFBI AEKTPOH/IBIK XaTTap MeH Oacka Xabapramarappl (COHBIH iIIiH/e
0ip peTTik Xabapiamanapasl);

b) nepexi >koHe KOpIIalTBIH co31ep MEH YChIHBICTap Il KAMTHUTBIH XaTTap MeH xabapIiaMaiapipl;

B) ock1 xabapramaHbI Oacka KOJDKETIMAL MakiiaaHyIbuiapra (Ti30eKTi XaTTap) xioepy/ai cypaiTsIH XabapiiaManap/ipl;

1.104. >Kexe emec («pemiik») MEKSHKaIAPIb! ONap/IbIH MEKSHKAM HMeci oHe/HeMece CTaHIapTTap OeMriiereH Tikesiel MaKcaThIHAH
0acka MaKcaTTa NaiianaHyra;

1.10.5. Ke3 kenreH 3MeKTpOHIBIK KOH(EPEHIUsEFa 0ChI KOH(EPECHIMSHBIH, TAKBIPHIObIHA COMKEC KEeIMEHTIH Xxabapnamanapss! (off-topic)
OpHasIacThIpyFa OorMaiinpl. by sxepie sxoHe onaH opi kondepeniwst gen Usenet TenexoH(bepeHIpsuIaph! ((KaHAIBIKTAP TOITAPBI) JKOHE
Oacka KoH(pepeHImsIap, popymmap MeH Taparty TiziMIepi TyCIHUTe;

1.10.6. KapHamMaibIK, KOMMEpIMUIBIK HEMECE YTiT-HACHXAT CHIATBIHAAFBI Xalapiamaiapabl Ke3 KelreH —KoH(epeHIsFa
OpHAJIACTBIPYFa THIMBIM CaNbIHAIIBL, MyH/IAH XabapiiaMaiapFa 0Chbl KOH(QEPEHIIMIHBIH epexeNepiMeH aHbIK PYKCAT TUITeH JKaFaiapipl
HEMece oJIapIbl OpPHAIACTHIPY KOH(EPEHIHSHBIH HeNlepiMeH HeMece oKIMIIIIIEpIMEH aJIIbIH ajla KeJTiCUIreH JKaFaiinap/Ip! KOCTIaFaH 3,
1.10.7. Kocbmvimia aimmapapl KAMTHTBIH MaKanamapibl Ke3 KeNTeH KOH(EpEHIWsFa OpHAJACTBIPYFa THIMBIM CallbIHAMBIL, €rep
KOCBIMILIAJIAP OChI KOH(EPEHLMSHBIH epekeliepiMeH HAKThI PYKCaT eTiIMece HeMece MYHIIail OpHAIACTBIPY KOH(EPEHIIHs HeepiMeH
HeMece SKIMITIIEPIMEH ayl/IbIH aJia KeTiCiMece;

1.10.8. Ocbiran neifiH OChI CaHATTaFbl AKIAPATThl HEMece OChl KIOEpYIIeH aKMaparTbl alyFa HaKIbl TypAe HHET OlyIipMereH
ayIIbLUIapFa aKnapaTThl JKiOepy/ i Ky3ere achpy;

1.10.9. >Korapsiza crnaTTayFaH OpeKeTTepIiH Ke3 KeJINeHiH Jkacay Ke3iH/e 3iHiH HeMece YChIHBUFaH aKIapaTThIK pecypcTapp! (TomTa
JKOIIIKTEP, ANEKTPOHIBIK ToITa Mekerkaiinapsl, WWW Oertepi skoHe T.0.) GaiiaHbIC AepeKTepi peTiHe naianaHy, Oy spexerTep
JKEJTiHIH Kall HYKTeCIHCH JKacalFaHbIHA KApaMaCTaH;

1.10.10. «Cnam» TapaTy1bl TEXHUKAIBIK KAMTaMachI3 €Ty *KOHIH/IET] KbI3METTI (Spam support service) xys3ere achIpy, aTarl aiTKaHia:

- OJNIEKTPOHABIK TOIITA MEKEHXKailapblH JKoHE Xalapiiama J>KeTKi3ydiH Oacka KbI3METTepiH JKMHAY MAaKCaThIHIA aKNapaTThIK
pecypeTap/IbIH Ma3MYHBIH MaKcaTThl CKaHepIIey;

- «CTIaM/IbD» TapaTy¥a apHaJFaH OariapiiaMaibIK KAMTaMachl3 €Tyl Tapary;

- SIIEKTPOH/IBIK TTOIITAa MEKEHKaiIapbIHBIH HeMece Xabapiama »eTKI3y IiH 0acka KbI3METTEpiHIH IepeKKOpIIapbH KYpY, TEKCepy, Koyiay
HeMece Tapaty (MYHIai JepeKKOpFa eHTI3UIeH OapIibIK MEKSHKAMIapIbIH Hefepi MeKeHKaiIapbl OChl HAKTHI JEPEKKOpFa CHIi3yre
KeJTiCIMIiH HAKThI OLUTIipreH sKaFIai bl KocTiaFaH a; MeKSH KA IBI allTbIK YKapHsUIay MYH/IAi KeJTiciM OOJIBITT ecerTeNMeri);

1.10.11. TlafinamaHympFa THECUT eMeC el AJIeMEHTTEepiHIH (KOMITBIOTepNiep/iH, Oacka >KaOIBIKTBIH HeMece OarmapiiamMalibIK
KAMTaMachI3 eTy/IiH) KBTI XKYMBIC icTeyiH Oy3yFa OarbITTaTFaH opeKeTTep;

1.10.12. XKem pecypceHa (KOMIBIOTEpre, Oacka *KaOObIKTBIH HEMECE aKMapaTThIK pPecypcka) PYKCATChI3 KON JKETKi3yre, MyHIAi
KOJDKETIMIUIKTI KeHiHHeH mNaijaiaHyra, COHIAH-aK IaiiayaHylbFa THecn emec OarzapiiaMaibl KaMTaMachl3 erym HeMece
JiepeKTepai ochl OarmapiaMaiblK KaMTaMachl3 €Ty HeMece JIepeKTep HelepiMEeH He aTajFaH aKapaTThIK PeCypPCTBIH OKIMIIUIepiMeH



KeJTiCIIeH YKOrOFa HeMece MoIM(UKalpsUiayFa OarbITTATIFAH opeKeTTep. Pykcar eTiiMereH KOIDKETIMALTIK JIeN pecype Ueci Ko3JereHHeH
0acKa TOCUIMEH Ke3 KeJINeH KOJDKETIMIUTIK TYCIHLISTj;

1.10.13. Kommbroteprepre Hemece efli KaOJIBIKTAPhIHA MAarbIHACHI3 HEMECE MAaiIachl3 aKmaparThl Oepysi JKy3ere acelpy, Oy
KOMIIBIOTEpJIEpre HeMece >KaOJbIKTapra, COHJ@i-aK JKeNHIH apajblK OeliKTepiHe, >KeiulepaiH OailaHbIChIH JKOHE OHBIH JKEKe
AJIEMEHTTEPIHIH KOJDKETIMIIUTITH TeKCepy YIIIH KKETTI eH a3 KeJIEMHEH acaThIH MapasHTTHIK KYKTeMEHI TyAbIpajibl,

1.10.14. KemninepmiH iMKi KypsUIGIMBIH, aIIBIK, TIOPTTAP Ti3IMACPIH JKOHE T.0. aHBIKTAy MAKCATBIHIA JKENJIEp/IiH TOPaTapbIH CKaHEePIey
OOMBIHITIa MAKCATTHI SPEKETTEPIi JKy3ere achIpy, OCHl KYKATThIH JKOFaphIa aTalFaH TapMaKTapbIH Oy3y/Ibl MaKcaT eTIeHTIH MITAaTTHIK
TEXHHUKABIK iC-IITapasiapp! )KYPri3y YILIH eH a3 KayKeTTi IIeKTep/eH Oacka »Karaaia;

1.10.15. YuriHmi TyFaTapAbH COMKeCTSHAIPY IepeKTepiH (aTayapbH, MeKSHKaiIaphIH, TeNe(OHIaphIH JkoHe T.0.) malinamaHy, erep
OCBI TYJTFANIAp TATANAHY A MYH/IAl aiiiaiaHyFa OKUIeTTIK OepMereH JKarIaiiap bl KOCTIaraH1a,;

1.10.16. [epexrepmi sxenire Oepy kesiHme e3iHiH I[P-MekemkaiiblH, COHNaii-aK Oacka JKENMUIK XaTramajiapia MaiiaiaHbUIAThIH
MEKEHKai b1 OypMaiay /bl )Ky3ere achpyra;

1.10.17. DnexTpoHIBIK MoTaiap MeH Oacka xabapriamManap bl JKioepy Ke3iHIIE HKOK Kepl MEKSHKAIITap/Ibl NaiaiaHy .

1.10.18. O3iHiH colikeCTCHIIPY JCPEKTEPIHIH (ATl aiTKAH/A, KYITHS CO3/ICP MCH PYKCAT CTUINCH KOJDKETIMIUTIKTIH 0acka KOITaphIHBIH)
KYIIMSUTBUTLIFBIHA HEMKYpAibl Kapay, Oyl VIIIHIN TYFaIapAblH OChl MalJaTaHyIIbIHBIH aThblHAH KaHmall Ta Oip pecypcrapibl
TaiiianaHybIHA (OChUIANIIA, PEKSTTEPIIH IIBIHANEI KO3iH JKachIpyMEH) OKEIT COFYBI MyMKIH.

1.11. AGonert HHTepHeT JXENICIHIH MEIHATIBIK, TpaQUKAIBIK, JXApHAMAIBIK, OAHHEPITIK Ma3MYHHArbl (MYy3BIKATBIK (haibiap,
KUHOGHIMIIEp, OeHeoHIMIep, OHIIANH PajIio/ KaHAIBIKTAP, SPOTHKAIBIK-TIOPHOTPAQUSITHIK, Ma3MYHIAFBI JICKTPOHIIBIK, OHIMIEp JKoHE
T.0.) BeO-pecypcTapbiHa Kipy, CONl CHSKTBI KOPCETUITeH BeO-pecypcrapiaH akmapar KaOeimiay kenemi Ooiibmmma (MO) WatepHer-
TpaHKTIH aifTapIbIKTal TeHepaIsUIaHybIHA SKETT COFATBIHBIH TYCIHE]II.

1.12. Ormeparop axmapar anMacy KbUIIaMIBEBIH KeMUIICHIIPUITCHHEH TOMEH eMecC JICHIel/ie YCTayFa TeK O3iHiH KeJlCIHIH TopanTaphiHa
JIeHiH FaHa kayarnTsl 00J1a1pl. IHTEpHET JKeMicCiHIH TopanTapbIMeH ajiMacy >KpUTIaMIbFs! OrepaTopra OaiIaHBICTRI eMec cebenrepMeH
Orniepatop MosTiMICTeHHEH TOMEH O0JTybI MyMKIH.

1.13. Erep apuara opramia ainbIk sxykreme 70%-man acca, Oneparop sKbUIIaMIBEBI JKOFapbIpak TAPUQTIK JKOCTApra OTy KaKSTTUIr
Typaibl xaOaprmaimpl. AOOHEHT MYHIAi aybICyllaH Oac TapTKaH jkarmaiina, Omnepartop KepCeTUIETIH KhI3METTEPIIiH camrachl YIIIiH
YKayarKepIILTK KeTepMeHnTIi.

2. Tesedonust KbI3MeTTepPiH KOpceTy

2.1. Omnepartop >keliciHe TiKeNnel KOChUIBIM OOJFaH >KaFjaiina, AOOHEHTKe Tee()OHHsI KbI3BMETTEpi KaOAbIKTbl AOOHEHTTIH ©3iHjie
HeMece AOOHEHT KOChUTFaH OaiiiaHbIC TOpaObIH/A OpHATY apKbUIbI KepeeTiteni. 2KaObIK MbIHaIal O0TyB! MYMKIH:

- COHFBI KYpBUIFHI (Maliananyns! TepMunansl) — IP-tenedon, coprdon (barnapiaamansik Tenedon);

- JocTypii TenedOHMSHBIH aHAJIOTTHIK KYpbUIFbLIaphiHa apHainraH amantep — ATA (Analog Telephone Adapter —
aHAJIOTTHIK TeJe(OH anmapaTbiHBIH afantepi), TeaedoHn anmaparrapsli Hemece oductik ATC-Ti KocyFa apHanFaH OipHere
aHAJIOTTHIK TTOpTTaphl 6ap SIP-nuto3;

- JocTypai TenedOH SJKeNiCiHIH HHUPIBIK MOPTTapsl Oap KypBUIFBUIApABl KOCYIbl KaMTaMmachl3 €TETiH OPTaHBI
TYPJACHAIpPTimI Hemece MynbTHILIEKCOp — AOoHeHTTiH keHcenik ATC-inH Omepatop sxemicine mudpasik nmoprner (El
aFbIHBI) KOCYFa MYMKIHIIK Oepeni;

- IP-ATC.

2.2. Conrbl OOMBINT TAOBUIMANTHIH OapIBIK KYPHUFBUIAP OailaHbIC TOpaOBIHMA, JKaOBIK YH-Kailiap/a, MKagTapia, TeXHONOTHSUIBIK
Tayamajgapa *oHe T.0. OpHATBUIAJbL PYKCATCHI3 KOJ JKETKI3ymi, KaOembaepii KaiTa KOCYIbI JKoHE KOH(HIYPAIMSHBI ©3repTyi
GONIBIPMANTBIH KepIepe.

2.3. KypbUFbIHBIH Y3/IKCI3 KYMBIC iCTEYiH KAMTaMachi3 €Ty kayarnkepiiitri Omneparopra sxykresneni. AGOHEHT NopTKa (aOOHEHTTIK
po3eTkara) He AGOHEHTTIH KYPbUFbLIAPhIH OnepartopIbiH Ka0IbFbIMEH OaiIaHBICTHIPATHIH KAOEIB/TiH OIp YIIIBIHA KOJT KETKI3E allaIbL.
24. Erep Oip Hemece OipHeme KypbUEbl TeKk Oip AbGoneHTke KpBMerrepm kepceryre skayarTbl Oosica jxoHe AOOHEHTTE THICTI
JKaONpIKTAIFaH YH-Kaiibl Oorica, JKaOmpIk AOOHEHTTIH YH-KaifblHAa OpHATBUTYBI MYMKIiH. byraH koca, AOOHEHTTIH YVi-KaibIHa
TEXHUKAJIBIK TAJIAITTAPEI HeMece TaiIaiaHy MIeKTeyIepi onappl Oacka JKepre OpHaTyFa MyMKIHIIK OepMEHTIH KypBUTFbUIAP OPHATHLIAMIBI
(MBICaTBI, ONTHKAIBIK MYJITHIDICKCOP/IBIH ONTHAKAIBIK TPAKT Y3BIHABEFRHA ~ 20 KM, aIT I(PIIBIK aFbIH TPAKTIHIH Y3bHABFRHA ~ 100 M
TIeKTeyi 0ap, COHNBIKTaH OHBI AOOHEHTTIH >KaOIBFBIHA KaKbIH OpHATY OpbIHIEI). Byt perre AOGOHEHTTIH Yi-KalbIHIa OpHATHEUEFAH
JKaOmpIKTBIH caKTatyblHa JKOHE OHBI THICTI MaiNaliaHy MapTTapbiH (SHEprHsMeH >KaOABIKTay, KOpIIaFaH OpTa JKarmaiiapel, Oerme
aTaMIapIBIH KipyiH (UBHKAIBIK IIEKTEYy) KAMTaMAackl3 eTyre AOOHSHTTIH 631 xKayart Oeperti.

2.5. Ipctypii TeneOHISHBIH IM(PIBIK KyPhUFbUIAPhIHA aarnTep OO TaObLIATHIH KYPhUFBUIAP/IBIH, KOH(PUIYPAIHSICH], OpPHATY
OpHBIHA KapamacTtaH, OnepaTtopMeH ©3eKTi Kyiine yeramanpl. JIocTypiii aHaIOTThIK TeieOHUsT afarmepiepiHiH, KOHMUIYpaIsIChl MCH
opHatsUTybI OrniepaTopMeH e, AGOHEHTIIEH Jie, JKayalKepIIJTKTI THICTI OeIyMeH Ky3ere achIpbutybl MyMKiH. COHFBI KypbUEbLIap (IP-
Teneonnap) OmnepartopmeH je, AOOHCHTIICH ¢ OPHATBLTYhI MYMKIH. AOOHEHTIICH KYPhUIFbUIAD KOH(MHIYpAIMsUIAHFAH JKaFmaia,
Onepatop KypbUTFbUIap KOHMOUIYypaIMsChIH YaKThUIBI €3repTy VIIH AOOHEHTTI €CENTiK JepeKTepieri OaplbIK e3repicTep Typabl
xalappap eryre MiHerTeHeni. KochuibMaap emkanaail KochIMINia KOATap MeH MperKCTepCi3, KABIKTaFbl AGOHEHTTIH HOMIPIH Tepy
APKBUTbI OPBIH/IATIA/IBL.

2.6. Erep conrb! Kypbumbutap perinze [P-tenedonnap xomansuica, onna kepeeriret IP-renedonnap SIP 2.0 xarramachiH sxane G.711
A-law/p-law xone/HemMece G.729 naybICTBIK KOICKTEPIH KOJIAYHI THIC.

2.7. [Hoctypn TeneOHUSHBIH aHAJOITHIK KYPHUFBUIAPBIHBIH aarTepiepid Maianany Ke3iHne, anamrep conpaii-ax SIP 2.0
CHUTHA/IM3ALWs TIPOTOKOJIBIH JkaHe G.711 A-law/p-law sxoHe/Hemece G.729 naybic KomeKTepiH Kompaybl Tuic. Erep daxcnMuibmik
nepekrepi Oepy kaxer Oorica, oHAa afarrrep T.38 MpOTOKOIBIH KOMIay kI THIC.

2.8. EIl mudpisik aFeIHBIH KOCKaH Ke3ne, AGoHeHT TaparbiHaH PRI vHTepdeticinin 6omybl skone Euro ISDN (DSS1) curHamBampsicbia
KOJIIay TaJIar eTuTe]Ii.

2.9. Erep Kenmerrepmi AdorentTiy IP-ATC apxpuis Kocy xypriziice, oama 6y IP ATC SIP-T npotokonsiH skoHe G.711 A-law/p-law
skone/Hemece G.729 naybIc KOIEKTepiH KOIayhI THIC.

2.10. AGOHEHTTIH OpHAJACKAH JXKEpi O CaThIl ajFaH KATAIBIK TelleOH HOMIpIHIH TreorpadrsubK aiiMarblHA COWKec Keiyi THiC.
JKeprikTi, aiiMaKiIIUTK JkoHE KalaapanbIK, JIHIeiiepie KoChUIbICTapIp! xkacay kesiHne Kasakcran PeciyOnmKachIHBIH ILIETiHEH ThIC
TpaukTi MapipyTTayra ko Oepimveiini. Ochl TapMaKTBIH TalanTapbH Oy3FaHbl YILIH JKAyarKepIIUTK TOJIBIFBIMEH AOOHEHTKE
JKYKTEIIe/.



2.11. Kpnmerrepain sxymbicbl OnepatopabiH Oaiiianbic ToparrapbiHiarsl JKaOabIKTe! naiinanaHy IIapTTapbiHa FaHa eMec, COHbIMEH
Karap AOGOHEHT TaparbiH/a OpHAThUFaH JKaO/IbIKKa KOHE OHBI Mal/IalIaHy [ApTTaphIHA [1a OAlIaHBICTBL

2.12. JKaOabIKTbIH KOHQUIypalsUIbIK AepeKTepl YIIIHII TyJFajapFa TYCKEH JKapiaiina, ojlap ochbl KOH(UIypalsiHbI yKcac HeMece
CHTIaTTaMAIapbl OOMBIHINA YKCAC Ka0IBIKKA CHII3Y apKBUIBI TeNIS(POHHSI KbI3METTEPIHE PYKCATCHI3 KOJ YKETKI3Y/Ii )KY3ere achIpybl MyMKIH.
2.13. Aborent meH Ormepatop apachlHma apHa OoiMaraH HeMece 3aKbIMIATFAH >Kapmaiima, OmnepaTopIblH ammapaTThIK SKOHe
OarmapiaMasIbIK KAMTaMAachl3 €TyIMEH JKY3€Te aChIPbUIATHIH OapIIbIK KbI3METTEP JKYMBIC iICTeMEHIL.

2.14. Erep A6onent keHcenik ATC-ti mafinananca, oz ki 6aiimanbic Tek ocbl ATC-ke GafinaHpIcTsI 60mazpl, ait OrnepaTtop YChHATHIH
JKEPTLTIKTI TeeOH OalTaHBICH (KATATBIK HOMIpIIeP/IiH) KbI3METTePiHIH JKyMBIC KaOUICTTLIr iMKi OaiiTaHpICTRIH CarachlHa eMIKaHIai
acep eTTei .

2.15. Erep Aobonent Omnepartopmasi Buptyanasl ATC yiibiMaacTeipy KbI3METIH mMaiffananca, Ornepatopra JeHiHr apHa OoyiMaraH
JKaraaiza CHIPTKBI /1, 1K1 /e OaiiiaHbIC KOJDKETIMII OOJIMaiiIbL.

2.16. XKeunire Tikenel KochUEaH Ke3le, AOOHEHTKE JKEpPrulKTi (Kaiaiblk) TenedoH HemipliepiH Gery apKbUIbl, Kipic Te, HIBFBIC Ta
OaliTaHBICTBI YIBIMIIACTHIPYFa OOMAIBL.

2.17. TCP/IP xarramacsi GOMBIHIIIA TAYBICTBIK JCPEKTEP/I TACKIMATIANTHIH KYPHUFbLIAP — AHAIOITHI TelIeOHIap IbIH afarrrepiepi, IP-
teneornap, IP-ATC — OnepatopIbiH >xa0apFbIHa VIHTEPHET JKeIiCi apKbUTbI KOCLTYBI MYMKIH. SIFHI, AOOHEHT NaijaiaHaThbIH OacKa
GaliiaHBIC OTIePaTOPIAPBIHBIH JKemiiepi apKpUTHL. OriepaTtop sKericiHe KOCBUTYIBIH KOpCeTUIreH TocliHiH Herisri epexmenikrepi TCP/IP
XaTTaMachl OOMBIHITIA KYMBIC ICTEHTIH KYphUFBUIAPFA KATHICTHI IIeKTeyIIep OobI Tabbumasl. byt sxarnaiina KerMerTepiH canacsl MeH
KOJDKETIMALTIT OCBI OTIepaTop JKeNiCiHIH (yHKIMOHAIBIK KoHEe CalallbIK CHITaTTaMaIaphIHa, aTamn alTKaHaa, AGOHEHT TIeH OCHI apHAHBI
YCBHIHATBIH OIEPATOp apachIH/IAFbl APHAHBIH KYKTeMeciHe OailiaHbICThI.

Bac nupexTtop
«Ka3z Uurep Kom» KIIC
BaiimyxamenoBa Aubmupa Kanatosna /




IIpnaoxenne Ne 3 k IIpukasy Ne 15/01 I1 ot 17 Hosi6ps 2025 rona
TOO «Ka3 Uutep Kom»

«0O0 yTBepaxKIeHNH TUIIOBOI (hopMBI MO THYHOTO

JloroBopa o mpeoCcTaBJIeHNH YCIYT TeJIeBellaHus

IIy06amnuHbIH J0TOBOP

O Mpea0CTABJCHHUH YCJIYT TeJICBCIAHUS

Hacrosmuit Ily6muHbIi 10roBOp Ha OKa3aHUE YCIIYT TEIEBEIIAHUS Ha CETAX TEICKOMMYHUKAIUH IS (U3NIECKUX
mn (manee — Jlorosop) ompezemnsieT oOmue yclIoBHsS OKazaHHWs yCIyr TeieselnaHus ToBapuimecTBOM ¢ OrpaHMYeHHOMH
orBeTcTBeHHOCTHIO «Ka3 UuTep Kom», nMeHyeMbIM B HanbHEHIIEM «ATeHT», JUIY, IPUCOSANHUBILIEMYCS K YCIOBUSAM
Hacrosmero JloroBopa, WMeHyeMOMy B nanbHeimeM «AOOHEHT», Jajce COBMECTHO MMeHyemble «CTOpoHaMu», a To
OTIETBHOCTH COOTBETCTBEHHO «CTOPOHOI».

OmnpenesieHne TePMUHOB, HCII0JIB3YeMbIX B TeKcTe HacTosiero Jlorosopa

A0OHeHT — (U3MYECcKoe JINIIO, 3aKiTounBIIee ¢ AreHToM J[oroBop Ha mostydeHue Y ciyr TeaeBellaHms.

AOoHEHTCKOe 000pyI0oBaHUEe — 000PYIOBaHKE, yCTAHABIUBACMOE Ha CTOPOHE AOOHEHTa, HEOOXOIUMOE IS TTOTKIFOUCHUS
K Yciyre TejaeBeliaHus.

AQoHeHTCKasi JIMHUS - JIMHUS CBSI3M, SBIIIOINASCS YacTbIO MECTHOM CETH TEJIEKOMMYHHUKALMI W COEIMHSIOIAs
a0OHEHTCKOE YCTPOHCTBO CO CPEACTBAMH TEJIICKOMMYHHKAIIUH 3TOH CETH.

ABTOpHM3anusi — IIPOILIECC aHAIM3a HA cepBepe ATEHTa IO/UIMHHOCTU JaHHBIX, BBEJCHHBIX AOOHEHTOM, IO pe3yJbTaTaM
KOTOPOTO ONpeseNsieTcsl Hannane y AGOHEHTa IpaBa Ha MOJTy4eHHe Y CITyTH.

ATeHT — IOpHANYECKOe JIUIO, 3aKII0YMBINEe COOTBeTCTBYIommi JloroBop ¢ OmepaTtopoM TeleBEIIaHWsS Ha IPHUBICUCHUE
AOOHEHTOB Ha HCIOJIb30BaHUE Y CIIYT U JCHCTBYIOIIUH OT €r0 MMEHH.

EnnHoBpeMeHHBIE MJIAaTEKHU - OIUIATA 338 OPraHU3ALMIO NOAKIIoUeHHs: AOOHEHTa K YciryraMm; oIiara 3a IpeJJOCTaBIeHUE B
MOJIb30BaHHE AOOHEHTY OTHENbHBIX YCIyr, MepeueHb KOTOPHIX YCTAHABJIMBAeTCS B 3asBJICHUM U B OTHOUIEHUU KOTOPBIX
ATEeHTOM TpeaycMOTpeHa eAMHOBpeMeHHas orulaTa. lloJHbBIM mnepedyeHb €IUHOBPEMEHHBIX IUIaTeXKed MpeayCMOTpeH
IIpeiickypanToM.

E:xemecsiyHble TJIAaTe:KH - oIUiata 3a (aKTHYECKH NpenocTaBieHHble AOOHEHTY Yciyrd. KoHKpeTHble BUABI U pa3Mmep
€XKEMEeCSIUHBIX TUIaTeXel, CBA3aHHBIX C MpeJocTaBieHneM AOOHEHTY YCIyr, YCTaHaBIMBAIOTCS B 3asBieHUH K JloroBopy.
[lonHebIil nepedyeHb eAMHOBPEMEHHBIX IIIATEXeN mpenycMoTpeH [IpeiickypanTom.

3a10/1’KEHHOCTb - JICHS)KHAs CyMMa, HE OIUIaueHHass AOOHEHTOM 3a IPEAOCTaBIsAeMble Y CIIyTH B YCTAHOBJICHHbIE ATEHTOM
CPOKH B COOTBETCTBUH C HACTOSIIUM J[0rOBOpOM.

3asBaenne - Ilpwrokenme Ne 1 k HactosmmeMmy JloroBopy, conepikaimiee akTyalbHBIE cBeldeHHA 00 AOOHEHTe,
MIPEAOCTaBIISIEMbIX €My yciIyrax, Tapu()HOM IUIaHE, a TAK)KE MHBbIE HEOOXOANMbIE TEXHUUECKHE MTapaMeTphl OKa3aHUs yCIyT,
U SIBJISIOLIEECS] MOATBEPKICHUEM 3aBEpIICHHs] YCTAHOBKH, HMOAKIIIOUEHHSI M MPOBEPKU (DYHKIMOHUPOBAHMS Y CIYT, a TaKkKe
ucmpasHoctd OO60pyI0BaHMSL.

Oo0opynoBanne Arenta/OnepaTtopa TejeBelIaHMsA — TEXHHYECKHE YCTPOMHCTBa (CepBephl, MapIIPYTHU3aTOPhHI, MOAEMEL,
KOMMYTAaTOPBI, IITIO3bI, MYJIBTUILICKCOPHI U T. II.), COSANHUTENbHBIC KaOelu, He0OXOIUMBIE I MPEIOCTaBICHUS ATCHTOM
Yenyr u aensiomuecs: coOcTBeHHOCThIO AreHTa/Oneparopa TeleBemaHms.

Omnepatop TteneBemanusi/Oneparop — TOO «TV Com» w/mumn AO «Amma TenexommyHnukeinnieHc Kazaxcrany,
MOJIyYHBILIEE COOTBETCTBYIOIIKE JIUIIEH3UU Ha 3aHATUE JESATEIbHOCTHIO 10 PACIIPOCTPAHEHUIO TEJICKAHAJIOB, PAJHOKAHAIOB.
OduuuanbHblii caliT Arenta - www.kazintercom.kz .

IIpefickypaHT - CIPaBOYHUK IIEH 110 BUAAM YCIYT M TApU(HBIM IJIaHAM, IPEIOCTABISIEMBIX ATEHTOM B PaMKaX HACTOSIIETO
JloroBopa, pa3MenieHHbIi Ha O(QUIIaTHLHOM CalTe.

IIpusokenusi - Bce NepBOHAYAIBHBIE M JIONOJHUTENBHBIE TPUIOKEHHUS K HacrosleMy JloroBopy, KOTOpble MOTYT OBITH
U3MEHEHbI B COOTBETCTBUU C yCIOBUSAMU HacTosmiero Jlorosopa.

PacueTHblii mepuox - mepuoj TOCJIE OKOHYAHHUS YYETHOIO IMEpPHOAa, YCTAHOBJICHHBIH ATEHTOM, B TE€UEHHUE KOTOPOTO
AOGOHEHT oIJIaYnBaeT OKa3aHHbBIE yCIYTH TEJIEBEIaHus.

Peructpanmus AGoHeHTa — BBHINOJHEHUE ACHCTBUI 1O BBOAY 12-3HAYHOTO KOJA MICHTU(HKAIMH, YTO SIBISIETCS YCIOBHEM
MEPBUYHOTO JOCTyNa K YCIIyre TeleBemanus, u peructpannu Abonenta B Cucteme. Kox naeHTHOMKanINN HCHONB3yeTCs
TOJIBKO TP IEPBOM BBIXOJIE K CEpBEpPY ATCHTA.

Cucrema o1IaThl - IOPAIOK Pacu€ToB 3a OKa3bIBa€MbIe B paMKax HacToAMIero Jloroeopa yciyru, mperycMaTpHUBaIOIIUH
«KPEIUTHYIO» WM «aBAHCOBYIO» CHCTEMY OIUIAaThl. JleTann Kask[oi CHCTeMBI OIUIaThl yKa3aHbl B IMyHKTE 3.1. HacTosmero
Horosopa.

Yeayra TejieBeliaHus — YcCiIyra, OCHOBaHHAsl Ha TEXHOJIOTHH, TO3BOJIIONIECH IepeaBaTh TEICBU3MOHHBIC KaHANBI Yepe3
uudpossie muHUY cBsizu (Hanpumep, XDSL win FTTX) no unrepuer-nportokomy (IP).

YcranoBka - MOHTaX, HacTpoiika (Imycko-Hanaaka) OOopyJoBaHMs /WM IPOrpaMMHOro odecneyenus: Arenra/OnepaTopa
TeJICBELaHUs ¢ POBEPKOI (PyHKIMOHMPOBAHHS B COOTBETCTBHU C WX Ha3HAYEHHEM M yCTPAaHEHHEM HEUCIIPABHOCTEH MpHU
nx oOHapy>KeHHH B Iporiecce Y CTAHOBKHU.

YdeTHblil nmepuoj - KaleHAApHBIN MeECsI, B TeU€HHE KOTOPOTO OKa3bIBANMCh W YUHUTHIBAJHCH YCIYTH TEJIEBEIIAHUS B
3aBUCHMOCTH OT Tapu(HOTO IUIaHA.
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1. Ipeamer Jdorosopa

1.1. AreHt npuBiexaeT AGOHEHTOB Ha OKa3aHWE YCIyTW TeJIeBEeLIaHUs Ha CeTsAX TeleKoMMyHukauui Oneparopa (nanee —
VYcnyra), a AGOHEHT 00s13yeTcst OIUIayuBaTh UX B COOTBETCTBUU € ycsioBusiMu JloroBopa.

1.2. JloroBop sABjAseTCH [J0TrOBOPOM NPHCOCJUHEHMS B COOTBETCTBHM ¢ TPAaXKIAHCKHM 3aKOHOAATEIbCTBOM
PecnyOsiukn Kasaxcran. YciaoBusi [loroBopa yCTaHABJIMBAKOTCH ATIEHTOM CaMOCTOSITEIbHO B COOTBETCTBMH C
3akoHoAaTeabcTBOM Pecny6smku Ka3zaxceran, u npunuMaoTcs AGOHEHTOM He MHA4Ye, KAK MyTeM MPUCOEANHEHHS K
Jorosopy B nesom.

1.3. INogmucanme HOBBIM AOOHEHTOM 3asBICHHS BBIpaXaeT ero Oe3ycIOBHOE corjacue C yCIoBHsMH JloroBopa o
MIPUCOEINHEHNE K HEMY B LIEJIOM.

1.4. JloroBop pacmpocTpaHsercss Ha BceX AOOHEHTOB ((M3MYECKHX JIMI) M 3aMeHseT co0oil paHee 3aKITIOUEHHBIH C
AbonenToM Jlorosop o mpegocraBieHHU yciryr TeneBemanusa. C 1aThl BCTYIUICHUS B CHIIy HacTodmero Jlorosopa ycioBus
okazaHust Yciyr AOOHEHTY ONpeNeNsioTCss B COOTBETCTBHMM C HHMM. [Ipu 3TOM aisl cyliecTBYIOMIHMX AOOHEHTOB s
JanbHeHIIero NpeAocTaBIeH:us YCIyTr Heo0XoauMo nepenoanucanue Jloropopa myreM ohpopmiieHUs 3asBICHUS.

2. Oo0s3arenscTBa n npasa CTOpoH
2.1. Oés3aTeabcTBA AreHTa
2.1.1. Arent ¢ matel moxmucanus CTopoHaMu 3asBICHUS B COOTBETCTBHH C yCIOBHAMH JloroBopa mpucTymaeT K padoTam,
CBSI3aHHBIM C NOAKIIOUeHHeM AOoHeHTa K Ycmyram. KauectBo VYcimyr cOOTBETCTBYET TPeOOBaHUSAM JEHCTBYIOIIETO
3aKoHOaTenbeTBa Pecrryonmkn Kazaxcras 1 ycIoBUsIM Tocy 1apcTBeHHOI iniien3nn Oneparopa.
2.1.2. AreHT OKa3bIBaeT yCIyTH MOJ TOProBoi Mapkoi Oneparopa.
2.1.3. Arent undopmupyetr AG0OHEeHTa 000 BceX NMPeINoJaraeMbiX U3MEeHEeHUsIX B IPeJ0CTABJIEHUH YCIYT CBA3U B TOM
yucjae 00 ynpasiHeHHH TapudHOro mjaHa, H3MEHEHMHM ero yCJOBHH M/MJIM CTOMMOCTH He MO3JHee, YeM 3a OAWH
KaJleH/IapHbIii Mecsll 10 BBeJleHUSI UX B JeiicTBHe WU MyTéM HANpaBJeHHUs COOTBETCTBYIOLIEro yBeAOMJIeHUS, HIH
NMOCPEACTBOM KOPOTKOI0 TEKCTOBOIO COOOIIEHMs (M0 YCTAHOBJEHHOMY B 3asiBJeHHM KAaHAJy CBf3H), WJIM MyTeM
pa3memienuss uHpopmManmuu Ha odunuaabHoMm caiite. Ilpu 3TOM, eciim AOOHEHT He mNOJAT K HMCTEYEHHIO
YCTAHOBJIEHHOTO B YBeIOMJIEHUM CPOKA ATeHTY 3asiBJIeHHe 0 HeCOrJIaCHM ¢ U3MeHEHHBIMH Tapu(aMu U NMPOAOTKAET
NM0JIb30BaThCsl  YCAyramMu, mnoAo0Hble [eHCcTBHA SABJISAIOTCH 0e3yCJOBHBIM corjacueM AQOHEHTa € TAaKUMH
U3MEHCHUSIMH M COOTBETCTBEHHO IOJIEKAT OILIaTe.

[Tpu ocymiecTBieHUN PacchUIKU ATEHT OYZET pyKOBOJICTBOBATHCS TEMH KaHaJIaMH CBSI3HM, KOTOpble AOOHEHT YKaKeT
B 3asBieHnu. B cilygae cMeHBI KaHana CBs3M 0€3 COOTBETCTBYIOLIETO HAJICKAIETO YBEAOMIICHHWS, ATEHT He HeceT
OTBETCTBEHHOCTU 332 KOPPEKTHOCTh U CBOEBPEMEHHOCTH YBeJOMIEHUs. Bce mocnencTBus, CBsI3aHHBIE C HEMOIy4E€HUEM
AOOHEHTOM pAacCBUIKM BBHIY OOCTOSTENBCTB, YKa3aHHBIX B HACTOSIIEM IyHKTE, SIBJSIFOTCS MCKIIOUWTEIbHOU
OTBETCTBEHHOCTHIO AOOHEHTA.
2.1.4. B ciyyae HeMCIIpaBHOCTH O0OpPYyIOBaHHS HM/WIM IPOrPaMMHOI0 oOecrieueHus Ul MPEeNOCTaBICHUsl YCiayr, ATeHT
NIPUHUMAaeT He0OX0AUMbIE MEpPhI K YCTPAHEHUIO HEUCIIPABHOCTH B MPEyCMOTPEHHbIE 3aKOHOIATEIbCTBOM CPOKH C MOMEHTA
00OHapy KeHHs TaKOil HEMCIPABHOCTU WM/WIIM MOCTYIUICHHS ITMCbMEHHOH 3asBKU OT AOOHEHTA.
2.1.5. AreHT yBenomisieT AGOHEHTA O NMPOBEICHNUH TUIAHOBBIX PEMOHTHO-IPOMMIAKTHYECKUX MEPONPHUSITHH, IPOBOJMMBIX
Ha cern OmepaTopa MO yKa3aHHBIM B 3asBICHMM KaHajlaM CBS3M He MeHee ueM 3a 3 (Tpu) padodymx AHSA 10 Hayana
npoBeieHusl Takux pador. IIpy HeoOXOIUMOCTH TPOBEAEHHS BHEIUIAHOBBIX PEMOHTHO-NPOQHUIAKTUYECKIX MEPONPUITHH,
Arent yBegomisieT AOOHEHTa B OTIEPAaTHBHOM TOPSIZIKE.
2.1.6. AreHT 00s3yeTcs obOecrieuymBaTh KOHPHUICHIMAIHHOCTD yUETHOH mHpopMammu o0 AOoHeHTe, He pasriamars Kox
nneHTHUKannn AOOHEHTa TPETHUM JIMIIAM, 33 MCKIIOYEHHEM CIIy4aeB, KOTAA Y TPEThUX JIMIl UMEETCSl JOMYCK K TaKoi
nH(popmanuy, a TakKe NpU HATMYWU MMCBMEHHOTO corjacusi AGOHEHTa Ha MPEJOCTABICHUE yKa3aHHBIX AaHHBIX TPETHUM
minaM. B ciydasx u mopsiike, yCTaHOBJICHHBIX JEHCTBYIOIIMM 3aKOoHoAaTenscTBoM PecrmyOmmkm Kaszaxcran, cimyxeOHas
uHpopmanus 06 AGOHEHTe MOXKET OBITh MPEIOCTABICHA COOTBETCTBYIOIIEMY YIIOJIHOMOUYECHHOMY OpraHy/JIHIly MO 3arpocy
6e3 kakoro-moo cornacusi AGOHEHTa.
2.1.7. B cinydae mpekpaiieHusi oKa3aHusi YCIyr, Ha OCHOBaHMHM MHUCHMEHHOTO 3asBiIeHUS AOOHEHTa, ATE€HT MPOU3BOAUT
BO3BpaT AOOHEHTY HEM3PaCXOJA0BaHHBIX AEHEKHBIX CPEJICTB B IOPsIKE, YCTAHOBIECHHBIM IIYHKTOM 6.4. JloroBopa.

2.2. TIpaBa AreHrta

2.2.1. AreHT B paMKax M Ha yCJOBHX HacTosIero JloroBopa Brpase oka3biBaTh AOOHEHTY KOHCYJIBTATUBHYIO TOIJEPIKKY
10 TEXHUYECKHM BOIIPOCAM.

2.2.2. ATeHT BIpaBe NPOW3BOIUTH YBEIWYEHHE Tapu(pOB IO CBOEMY YCMOTPEHHIO C YYETOM IIOJIOKEHHH HACTOSIIETO
Horosopa.

2.2.3. ATeHT BIpaBe MPOU3BOAUTH PACCHUIKY, HOCSIIYIO HH(POPMAIIMOHHO-YBEIOMUTEIbHBIA XapakKTep.

2.3. Ods3aTeancTBa AGOHEHTA

2.3.1. AboneHT 00s3yeTcs BHUMATEIHHO O3HAKOMHUTBCA C €ro yciuoBusaMH. llepen momgkimroueHHMeM K yciayraM AOGOHEHT
obs3yetcsa noanucats 3asBieHue ([Ipunoxenne Ne 1). B ciygae momyuenust AGoHEeHTOM Yciayr ATeHTa 0 HaJJIeKaIlero
3aKJII0YeHHUs 3asBiIeHUs, AOOHEHT OIJIaYMBaeT MOJIyYeHHbIE YCIyrd ¢ MOMeHTa (DaKTHYECKOTO MOJKIIIOUEHHs K Yciayram.
[Monkmrouenne AOOHEHTa K YciIyraM AWCTaHIMOHHO HE OCBOOOXgaeT AOOHEHTa OT 0053aTeNbCTB, YCTAHOBICHHBIX
HACTOSIINM IOJITyHKTOM.

2.3.2. Coobuiate ATEHTY O HEHCIIPABHOCTSIX, BOSHUKIINX NPH MOJIb30BaHUU Y CITyTOH.

2.3.3. ObecrneunBaTh AOCTYI TPEJICTABUTENIM ATCHTa B IOMEIICHHS M Ha TEPPUTOPHUH, TAE PACIIOJNIOKEHBI TEPMUHAIbI,
00OpyZOBaHHE M CPEICTBAa CBS3M, OOCCIECUYMBAIOUINE OKa3aHWUE YCIYrd, JUIE MX OCMOTpPA, PEMOHTa M TEXHHYECKOTO
00CITy>)KHBaHUSI.

2.3.4. ConepxaTh aOOHEHTCKYIO JIMHAIO U TIepelaHHOE 000PYI0BaHHE B CBOEM TIOMEIICHHUE B UCITPABHOM COCTOSHUH.

2.3.5. He ocymiecTBisITh NeHCTBHH C LIENBI0 N3MEHEHHs] HACTPOEK 000pyI0BaHMS WIIM IIPOrPaMMHOT0 oOecriedeHnsi Arenra
WJIN MHBIX AEHCTBUI, KOTOpPBIE MOTYT IOBJIEYb 332 CO00# cOou B HX padoTe.

2.3.6. AGOHEHT 00s3yeTcs WCIONB30BaTh YCIYrH AreHTa TOJIBKO JICTANbHBIM (3aKOHHBIM) CIIOCOOOM W HECTH
CaMOCTOSATENILHO W 332 CBOM CUY€T OTBETCTBEHHOCTh 3a YOBITKHM JIIOOOTO poja. YCIyrd, NpenocTaBiIsieMble B paMKax



Hacrosmiero Jloroopa, noaiexar UCIoab30BaHuI0 AOOHEHTOM HCKIIIOUUTEIBHO IS JIMUHBIX, CEMEHHBIX, IOMAIIHUX HYXI,
HE CBSI3aHHBIX C OCYIIECTBICHHEM IPEANpPHHUMATENbCKOM JesrenbHocTu. [lepenponaxka, a Taroke J00oe WHOE
IpeIocTaBlIeHHEe yciayr AGOHEHTOM TPEThUM JIMIAM B paMKax JaHHoro JloroBopa siBiseTcs ero HapyuieHueM. B ciydae
HapyUIeHHH JAaHHOTO IyHKTa ATEHT BIIpaBe PacTOPrHYTH JOTOBOP B OJHOCTOPOHHEM IIOpSKE, a YOBITKM WM IUTpadbl,
KOTOpBbIE ATEHT IOHEC BBHIY HapymeHHS AOOHEHTOM AAHHOTO IyHKTA, MOCIECOHMI 00sM3yeTcs BO3MECTUTHh ATECHTY B
MIOJTHOM 00BeEME.

2.3.7. B cmyuae, ecnu U OKa3aHMS YCIyT B paMKkax Hacrtosmiero JloroBopa AGOHEHTY OBIJIO MPEZOCTAaBICHO CO CTOPOHBI
Arenra OGopynoBanue, T0 AOOHEHT Ipu pacTopkeHHH JloroBopa 00s3yeTcst BO3BPATUTh €r0 B TEXHHYECKH HCIIPABHOM
COCTOSTHAHM C YYETOM ECTECTBEHHOTO M3HOCA. B cilyuae MOBpPEXACHUS WM MTOJTHOW yTpaThl TAKOro 000pyaoBaHuUs, AGOHEHT
00s13yeTcst BO3SMECTUTH €r0 CTOMMOCTH B ITOJTHOM 00BeMe.

2.3.8. AGoHEHT 00s3yeTcsi CaMOCTOSTENIbHO NPUHUMAaTh BCE HEOOXOJMMBIE MeEpbl Ul COXPaHEHUs B TaiiHe
MMpEeAOCTABJICHHBIX EMY ArenToM YUYCTHBIX JaHHBIX, KOAOB JOCTYyIIA U JAPYTUX TEXHUYCCKUX MapaMETPOB, 06ecnqu/IBa}omnx
AOOHEHTY TOCTYI K Y CIIyram.

2.3.9. Ecnu AGoHeHT He corjiaceH Ha MMPOI0JDKEHHE TT0JIb30BaHKs Y ciyramu AreHra 1o n3MeHEHHBIM Tapudam U IIeHaM, TO
OH 00s513aH YBEIOMUTb 00 3TOM ATreHTa JI0 MCTEUEHUs CPOKa, YCTaHOBJIEHHOro moamyHkToM 2.1.3. Ilpu stoM Hacrosmii
JloroBop OymeT CUMTATBCA PACTOPTHYTHIM C JAaThl BCTYIUICHHS HOBBIX TapHU(OB B JCUCTBHE, OIHAKO IaHHBIH (aKT HE
ocBoOOX1aeT AGOHEHTa OT 0053aHHOCTH OIUTATHTH (PAKTUUECKH NPEIOCTABICHHBIE ATEHTOM Y CIIYTH.

2.3.10. AGoHEHT 00s13yeTcsl B MATHIHEBHBIN CPOK MHPOPMUPOBATH ATEHTA O JIOOBIX M3MEHEHUSAX UMCIOIIUX 3HAUCHUE IS
UCTIOJTHEHUs 00513aTeNIbCTB, MPEAyCMOTPEHHBIX HacTosAmnM J[oroBopoM BKIIOYas, HO HE OTpaHMYMBAsACH MH(pOpMALMEH o
NPEKpaIleHNy MpaBa COOCTBEHHOCTH MJIM BPEMEHHOI'O BJIAJCHUS/TIONB30BAHUS ITOMEIICHHEM, 00 M3MEHEHHMH (aMWINH,
HUMEHH, OTYECTBA, HOMEPOB TeJIC)OHOB U HJICKTPOHHBIX aJPECOB M MHBIX JOCTYIHBIX MECCEHIKEPOB.

2.4. TlpaBa AGoHeHTa

2.4.1. AGoHEHT BHIpaBe IMONB30BaTHCS YCIyraMH B HEOOXOAMMOM eMy oObeMe B Ipeaenax AOMyCTHMBIX HAarpy3oK H
MOJTy4aTh Y CIYTH YCTAHOBICHHOTO Ka4eCTBa.

2.4.2. AGoHeHT BmpaBe oOpamarbCs K ATEHTY ¢ MPOChOOH 00 M3MEHEHWW TapuU(HOTO IUIaHA IMyTEM MOJaYH 3asiBKU IO
KaHaJIaM CBSI3M, yCTAaHOBJICHHBIM B 3asBieHnn. CpoKH HCHOMHEHUS cocTaBisieT oT 1 (ogHOTO) 110 3 (Tpex) pabounx nueil. B
UCKJIIOYUTENBHBIX CIIydasiX CPOK 3aBHUCUT OT CIIOKHOCTH 3aJadll U COIJIACOBaHMS ¢ ADOHEHTOM, M, CIlIeJI0BATEIbHO, MOXKET
ObITh yBesmueH. Ecny BBINONHEHNE NEHCTBHH, NMPEAYCMOTPEHHBIX HACTOSIIUM IYHKTOM, TpeOyeT y4acThe TeXHHYECKHX
CHELHUATINCTOB ATEHTa, TO TaKOW BBbIE3]] OIUIAUYMBACTCS B COOTBETCTBHUM C YTBEPKACHHBIM IOCIEIHUM HPEHCKYypaHTOM.
W3menenwue yciyr u Tapu()oB NPOU3BOIUTCS HA OCHOBAHUH COOTBETCTBYIOIIETO MoAnucanHoro CToponamu 3asiBICHHUS.
2.4.3. AGoHeHT BmpaBe oOpamarbcs K ATEHTY ¢ TPOCKOOH O MPUOCTAHOBJIICHWH YCIYT MyTEM IOJa4yH 3asBKH 10 KaHaIaM
CBSI3W, YCTaHOBJICHHBIM B HacrosimeM JloroBope. IlprnocraHOBIE€HHE BO3MOXXHO TONBKO NPH OTCYTCTBHH y AOOHEHTa
3aJI0JDKEHHOCTH 32 ()aKTHYeCKH OKa3aHHBIE YCIyTH M Ha CPOK He Ooiiee 3 (Tpex) MecsleB ¢ JaThl MOJa4yu 3asBKu. [Ipu aTom
AOGOHEHT B IepHO]i IPUOCTAHOBJIEHUS! YCIYT OIUIaYMBAET CYMMY B COOTBETCTBHH C YCTAHOBJICHHBIMH AT€HTOM paclieHKaMu
(Tapu(HBIMU TTIAHAMH).

3. Tlopsinok oniarbl

3.1. Omrara Ycnyr AreHTa mo HacrosimieMy JloroBopy mpou3BOIUTCS AOOHEHTOM €KEMECSIYHO B CPOKH W IOPSJIKE,
IIPeAyCMOTpEHHbIE B J[OTOBOpE B COOTBETCTBHM C CHUCTEMON OIUIATHI, YKA3aHHOM B 3asfBICHHNM — «KPEOUTHAs» WIU
«aBaHCOBAS).

o [Ipu «xpeanTHOW» cucTeMe oIuIaThl AOOHEHT MMEET BO3MOXKHOCTB IIOJIb30BAThCS YCIyTaMH CBS3U B KPEIUT B TEUCHHE
VYdeTHOro Mepro/ia U OIIaYMBAET X HA OCHOBAHWHM BBICTABJICHHOTO ATEHTOM CUETa 3a OKa3aHHbBIE YCIyTH He mo3jaHee 25
(1BamIATh MATOTO) YHCIIA MECSIA, CIEAYIOMETO 32 Y YETHBIM IIEPHOA0M;

o [Ipu «aBaHCOBOI» cHCTeMe OIUIaThl AOOHEHT UMEET BO3MOXKHOCTH MOJIb30BaThCs yciyraMu mociie BHecenus: 100 % -oi
MpeaoIUIaThl He Mo3aHee 25 (ABaauaTh MATOT0) YMCIa TeKYHIEro Mecsia 3a MPEICTOSIIUNA YUETHbIH Tepruo, copasMepHO
BbIOpaHHOTO Tapuda/rapudHoro miaHa u neicryromero [Ipeiickypanra B paMkax ycinoBuid HacTosiero Jlorosopa.

AOoHeHT 00s3yeTcsi MPOM3BECTH OILIATy YCIYI Ha OCHOBAaHMU BBIIHCAHHOTO B YCTAaHOBJICHHOM 3aKOHOM IOPSIIKE
cuéra wim kButaHuumn «AJICEKO» mnocpenctBom ominaitH-cepBuca Kaspi.kz, kaccel AreHra, im0 nepedyucieHHeM
JICHE)KHBIX CPEICTB Ha PAacUeTHBIH cueT AreHTa. BhlnuchiBaeMble ATEHTOM cyeTa SIBJSIFOTCS JUIs AOOHEHTa 0e3yClOBHBIM
MoATBEpKAeHHEM (hakTa 1 00bEMa OKa3aHHBIX Y CIIYT.

Jlaroii HaJuIeXKaIero UCrojaHeHust AGOHEHTOM 0053aTeIbCTB N0 omiaTe Yciyr (Jara marexa) OyleT cuuTaThes Jata
TIOCTYIUICHUS AEHEKHBIX CPEICTB Ha pacUETHBIN CUET MIM B KacCy ATEHTa HE MO3JHEe AaThl, YCTAHOBICHHOH B HACTOSIIEM
IIYHKTE.

3.2. Ycranosnennsie [IpelickypanToMm 1eHsl Ha Tapudbl/Tapudubie wianel He npenycmarpusator HJC. IIpu sTom oOmas
cymMma cuéra 3a Yeuyru Bmouaer takke HJIC m ommaumBaercst AOoneHTOM. B ciyuae BBeIeHHS YHOJHOMOYECHHBIM
OpraHOM TOCYNapCTBEHHOH BIACTH KaKUX-THOO MHBIX HAJIOTOB B OTHOIICHHM MPEIOCTABIIAEMBIX ATEHTOM YCIyT MyTEM
BHECEHHUSI COOTBETCTBYIOIIMX W3MeHeHWd B Hamoroserii kojexc PecmyOnukm KaszaxcrtaH, Takue Hajgord OyIyT Takxke
BKITIOYCHBI B CyMMYy c4€Ta 3a (akTHYECKH OKa3aHHbIE AGOHEHTY Y CIIyTH.

3.3. Ycayru mo Hactosmiemy J[oroBopy NpeaoCTaBIsIOTCS C MaThl, YKa3aHHOW B 3asBICHUU W/WIU C AAThl ()aKTUIECKOTO
moKkroueHusT AOGOHEHTa K YciiyraM Ha HENpepbIBHON OcHOBe. AOOHEHT ¢ MOANMMCAaHWEM Hacrtosimero [loroBopa maer
0e3yCIIOBHOE COTJIAacHe, YTO aKThI BHIOJHEHHBIX PabOT OyayT MPEAOCTaBISATHCS TOJBKO MO €ro MUCbMEHHOMY 3alpocy B
MecTe HaXOK/IeHHsI ATeHTa WX ITyTeM HAIpPaBJICHUS 110 KaHallaM CBSI3H, YKa3aHHBIM B 3asiBICHUU.

3.4. AOOHEHT caMOCTOSITEIFHO HECET OTBETCTBEHHOCTh 32 KOPPEKTHOCTh HPOW3BOJIMMBEIX WM Iutatexedl. Eciam miatéx
COBEpIIEH 10 HEKOPPEKTHBIM DPEKBU3UTaM, a TaKkKe HE COACPXKHUT HH(OpManuy, HEOOXOAUMOW IS MICHTU(QHKAIIUH
AboHeHTa, TO CBOECBPEMEHHOE 3a4MCIICHHE OIUIAThl HE TapaHTHPYEeTCsl CO BCEMH BBITEKAIOIIMMU HPAaBOBBIMHU
MOCTEICTBUSIMU.

3.5. B cnyuae Heomatsl AOOHEHTOM YCIYT B CPOKH, YKa3aHHBIE B yHKTE 3.1. HacTosmero JloroBopa, ATEHT OCTaBiIsIeT 3a
co00# NpaBO NMPHOCTAHOBUTH NPENOCTABICHHUE YCIYyTr B OJHOCTOPOHHEM MOpAAKE O€3 IPEeaBapHTENHFHOTO YBEIOMICHUS
AOOHeHTa ¢ Ha4yHCICHHEM aOOHEHTCKOW IUIaTHl B COOTBETCTBHH C HOPMaMH JCHWCTBYIOUIETO 3aKOHOIATENhCTBA. [lpu 3TOM
MIPEIOCTABICHNE YCIyr MOXKET OBITh BO30OHOBICHO ATEHTOM IIOCNIE TOJHOH oriatbl AOOHEHTOM 3aJ0JKEHHOCTH.



Henoramenne AGoHeHTOM 00pa30BaBILeHcs 3aJOJDKEHHOCTH B T€YeHUE 7 (CEMH) KaJleHJapHbIX JHEH ¢ (haKTHYECKOH aaThl
OTKJIIOYEHHUsI AT AreHTy IpaBO NMPEKPaTHTh MPENOCTaBIIEHHE YCIYyr U JOCPOUYHO PACTOPTHYTh Hacrosuuil /loroBop B
OJIHOCTOPOHHEM TopsiKe Oe3 yBeqoMiicHuss AOOHEHTA.

3.6. AOOHEHT caMOCTOSITENEHO HECET OTBETCTBEHHOCTh 332 KOPPEKTHOCTH IPOW3BOJIMMBIX MM Iutarexed. Ecnm mmatéx
COBEpHIEH MO HEKOPPEKTHBIM DPEKBHU3UTAM, a TAKXKE HE COICPKUT HMHPOPMAIWU, HEOOXOIUMOH Il HACHTH(HUKALUU
AOGoHEHTa, TO CBOEBPEMEHHOE 3a4HCIICHWE OIUIATBl HE TapaHTHPYETCS CO BCEMH BBITEKAIOIIMMU MPaBOBBIMHU
MIOCIIEACTBUSIMU.

4. OtBercTtBeHHOCTH CTOPOH

4.1. AreHT HeceT OTBETCTBEHHOCTh 32 HEBBINIOJHEHHE CBOMX OOS3aTENLCTB B COOTBETCTBUHU C ycioBusMH JloroBopa u
3aKoHOAAaTeNsCTBOM Pecrybnuku Kazaxcran.

4.2. AreHT He HeCeT OTBETCTBEHHOCTH 3a COJEp)KAaHUE NPOrpaMM, M3MEHEHHs CeTKH BelaHWs WIM 3a HpeKpalleHHe
BEIIaHUSA TeX UM UHBIX TeJlepaJuOKaHaNO0B, IOCKOIBKY HE SBISETCA UX CO3/aTeNeM.

4.3. AreHT He HeceT OTBETCTBEHHOCTH 32 YOBITKH, HOHECEHHbIE AOOHEHTOM B pe3yJIbTaTe MOJIb30BaHHs Y CIyTOM.

4.4. ATeHT He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIE HeEXeNaTeNbHble aisi AOOHEHTa IOCIEJCTBUS, BO3HHUKIIHNE
BCJIC/ICTBHE OKa3zaHHsi AGOHEHTY Y CiyTH.

4.5. AreHT He HECET OTBETCTBEHHOCTH 3a MPEKpAIICHUE OKa3aHWs Y CIYTH TEIEBEIIAHNS B CIydae OTKIIOYCHUS AOOHEHTa
3a HEYIUIaTy.

4.6. AreHT He HeceT OTBETCTBEHHOCTH 3a COJCpKaHWE M JOCTOBEPHOCTH NPEAOCTaBIsIeMON HH(GOpMAIMH, H3MEHEHHE
pacTHcaHus WIH IPEephIBaHME MOKa3a TEX WM MHBIX MaTepPHaJIOB.

4.7. AreHT HE HECET OTBETCTBEHHOCTH IO CHOpaM, BOZHHKIIUM MEXTy AOOHEHTOM M TPETEUMH JUIIAMH B PE3yJbTaTe
ucnonb3oBanust Koma uneHTrdukanun AOGOHEHTa TPETHUMHU JIUIAMHU ISl MOJYYCHHS Y CIOYrH, M HE paspelraer ux, eClid
TaKOBbI€ BOSHUKHYT MeX1y AOOHEHTOM U TPETHUMHU JIUIIAMHU.

4.8. AreHT He HECeT OTBETCTBEHHOCTH 3a IEPEPHIBBI B OKa3aHUM Y CIIYTH B ciy4dae cO0€B MPOrpaMMHOTO 00eCTIeYeHUS UITH
obopynoBaHus, He MpuHamnIexkamux Oneparopy/AreHTy, B YaCTHOCTH, HO HE OTPaHUYMBASCH NEHCTBUSAMHU TPETHUX JIHII,
MOCTaBIUKOB, PEIOCTABIISMIONNX TEIEKOMMYHUKAIIMOHHBIE YCIYTH WIIM YCIYTH YHEProCcHA0XEHUsT ATEHTY.

4.9. TIpu »>ToM ATEHT HeCeT OTBETCTBEHHOCTh 3a JOKA3aHHBIM peanbHBIH yiepd, MPUUMHEHHBIH AOOHEHTY CilydasMu
MIEPEPHIBOB B MPEIOCTABICHUN Y CIYT, ¢ Y4éToM TpeboBanui myHKTa 2.1.4. Hactosimero JloroBopa, B mpeaeiax CTOMMOCTH
BPEMEHHU MEPEPHIBOB, MOJyYEHHOW MyTEM MAENIEHUS CPEAHEMECSYHOM CyMMBbl €KeMecsS4YHbIX Iareked Ha 720 yacoB
(cpemHEMECSTYHOE KOJTMYECTBO YaCOB) M YMHOXKCHUS Ha ()aKTHUCCKOE BPEeMs IIEPEPHIBOB B Yacax.

4.10. AGOHCHT HECeT OTBETCTBEHHOCTHh 332 HEBBITIOJIHEHUE 00S3aTENbCTB B COOTBETCTBUU C J[OTOBOPOM W JCHCTBYIOLINM
3aKOHOJATEeIhCTBOM PecmyOnuku Kazaxcran.

4.11. AOGOHEHT HeceT OTBETCTBEHHOCThH 3a HApYIICHNE W/WIIH 32 ICHCTBUS, TIOBJICKIINE HAPYIIICHHE aBTOPCKUX U WHBIX TPaB
IpaBooOIaaaTeNell TeJICKaHaIoB, Iepeiad U UX (parMeHTOB.

4.12. AGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh aBTOPHU3AIMOHHBIX JAHHBIX M 33 YOBITKH, MOTYIIIHE BOSHUKHYTH IO
MPUYMHE UX HECAHKIIMOHUPOBAHHOTO UCIIOJIb30BAHUSI.

4.13. AGOHEHT HECeT OTBETCTBCHHOCTh 3a HECBOCBPEMEHHBIH BO3BpAT aOOHEHTCKOTO O0OPYAOBaHMS JMOO €ro BO3Bpara B
HECTIPAaBHOM COCTOSHHY WJIM B HCHAIJIC)KAIIEM BUJIC B pa3Mepe CTOUMOCTH 000PYI0BaHHS.

4.14. AGOHCHT HECeT OTBETCTBEHHOCTh 3a yIIepO, HAHECCHHBIH TPETPUMH JIMI[AMH C TIOMOIIbI0 aOOHEHTCKOrO
000pyIOBaHUS M JOCTYIIA K Y CITyTe.

5. OOcTosiTeIbCTBA HENPEOoA0JUMOI cHJIbI ((hopc-Maxop)

5.1. CtopoHBI O0CBOOOIAIOTCS OT OTBETCTBEHHOCTH 33 YaCTHYHOE WM TIIOJIHOC HEHCIIOJHEHHE OO053aTeNbCTB 110
HacTtosmeMy JloroBopy, eciy HaJuIeXallee HCIIOJHEHNE OKa3aJoCh HEBO3MOXKHBIM BCIIEICTBUE ACHCTBUN HENMPEOIOINMOI
CHJIBI, TO CCTb ‘IpeSBLI‘-IafIHI;IX U HCINPCAOTBPATHUMBIX IPHU JaHHBIX YCJIOBUAX 06CTO$IT€J'H)CTBaX, BKJIrO4as, HO HC
OTpaHUYUBAACH: 3EMIICTPACCHUC, HABOJHCHUC, IOXKaAp, SNUACMUA, MaHIACMUSA, B3PLIB, BOMHA WMJIM BOCHHBIC I[eﬁCTBHﬂ,
3a0acTOBKa, PEIICHHS YITOJHOMOYEHHBIX FOCYJAPCTBEHHBIX OPraHOB, a TakK JKe€ JPYTHe COOBITUS U JACHCTBUS YpE3BBIYAHOTO
XapakTepa, HaxoAAIIecs BHE pa3yMHOI0 KOHTpois1 CTOpOH.

5.2. CropoHa, Uit KOTOPO#l cO3/1aJ1aCh HEBO3MOXKHOCTh MCIIOJIHEHHs 0053aTeNbCTB, 0053aHa B CPOK HE To3aHee 7 (CeMu)
KaJCHIAPHBIX JHEH C MOMEHTa WX HACTYIUICHHS B MHUCbMEHHOW (opme yBemomMuth 00 3ToM apyryio Cropony. He
YBEJIOMJIGHHE WJIM HECBOEBPEMEHHOE yBenomiieHne Jmmaer CTOpOHYy IpaBa CChUIAThbCS Ha JIl00Oe BBIIIEyKa3aHHOE
00CTOSITEILCTBO KaK Ha OCHOBaHHE, OCBOOOK/1AI0IIEe OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHNE 0053aTeNbCTB.

5.3. HagnexamyM NOATBEPXKICHUEM HalIW4Ms OOCTOATENLCTB, yKa3aHHbIX B M. 5.1 Hactosimero JloroBopa, sBIsIeTCS
JOKYMEHT, BBIIaHHBIH YIIOJTHOMOUYCHHBIM rOCYJapCTBEHHBIM opranoM Pecrryonmiku Kazaxcran.

5.4. ITlpu HacTymIeHUN 00CTOATENLCTB (POPC-Makopa Bce CPOKH, OTOBOPEHHBIE HACTOSIIIMM Jl0TOBOPOM, ITPOJUIEBAIOTCS Ha
MIepHOA JEUCTBHS (POPC-MaXKOPHBIX OOCTOSTENBCTB, €CIIM 3TH 0OCTOSATENHCTBA MPSIMO MOBIIHSIIN Ha HcnoHeHne CTopoHaMu
00513aTenbCTB N0 HacTosmeMy Jlorosopy.

6. Cpok aeiicTBHSI M MOPAIOK pacTop:keHus Jorosopa

6.1. Hacrosmmumii JloroBop BcTymaeT B CHily ¢ JaThl, moanucanus CTopoHaMu 3asBICHHS M JACUCTBYET B TEUCHHE OIHOTO
KaJICHIapPHOTO T0Jla, a B YaCTH B3aMMOPACUYETOB — JI0 MX 3aBEPIICHHS B MOJHOM 00bEME M MOMEHTa OKOHYAHUS ITOJIHOTO
UCTIONTHEHUSI AGOHEHTOM (PMHAHCOBBIX (JICHEXKHBIX) 00s13aTeNILCTB 1O JJoroBopy.

6.2. B cmyuae He yBemomiuenus oaHoil u3 CtopoH apyroi CTOpoHBI O NpeKpalleHuH AedcTBUA HacTosmero /loroBopa B
CBSI3M C HMCTEYCHHEM CpOKa ero jeiicTBus 3a 7 (CeMb) KaleHIapHBIX THeH, Hactosmuii JloroBop Oynmer mpoaiieBaThcs
(IpOJIOHTMPOBATHCS) HAa KAXKIBII MOCIEAYIONMH KaJIeHIapHbIi IO/

6.3. [leiictBue HacTosero JloroBopa MOKeT OBITh TPEKPALIEHO:

6.3.1. mo B3aumHOMY coryacuio CTOPOH IO COCTOSIHUIO Ha COTJIACOBAHHYIO UMU JIATy;

6.3.2. B cimyuae Hecornacus AGOHEHTa ¢ W3MEHEHHEM Tapu(oB Ha MpeJocTaBIsieMble ATEHTOM Y CITyTH;

6.3.3. B ciyuae neiicTBUS 00CTOSTENILCTB HEMIPEOI0INMON CHIIBI, COTIIACHO IyHKTY 5.4. HacTosero Jlorosopa;



6.3.4. B 0OTHOCTOPOHHEM IOPSAKE, B CIy4ae HEOJHOKPATHOTO HEHCIIOIHEHHMS 005I3aTeJILCTB, IPEyCMOTPEHHBIX HACTOSIIIM
JoroBopom, onHo# 3 CtopoH, apyras CTopoHa BIpaBe pacTOPrHyTh HacTosmui /lorosop, yBen1oMuB 06 3ToM 3a 7 (cemb)
KaJIeH/IapHBIX JHEH.

6.3.5. no unHunuaruse oaHOoN U3 CTOPOH NPHU OTCYTCTBHM NMPUUUH, U3I0KEHHBIX B UHBIX MOJIIYHKTaX HACTOSIIErO IMyHKTA.
ITpu stom CropoHa, SBISIOIIAsCSs WHALIMATOPOM PACTOPXKEHHUs HAcTosmiero Jlorosopa, DODKHA NPERyNpEeuTh APYTYIO
CTopoHy NMMCBMEHHO HE MEHEee UeM 3a 7 (CeMb) KaJeHAAPHBIX JHEH 0 MpeaoiaracMoil 1aThl pacTOP)KEHHMS.

6.4. OxoHuaTenbHBIE B3amMoOpacdeTsl Mexay CTopoHaMH JOIDKHBI OBITH 3aBEpHICHBI 1O 7 (CeapbMOro) Ymcia MecsIa,
CIIEAYIOMIETO 32 MECSALEM, B KOTOPOM HMMEJI0 MECTO IIPEKpalleHne HacTosmero JloroBopa a0 ObUI0 WHHUIUHPOBAHO €TO0
pacTop KeHHE.

7. IlopsiioK paccMOTPEHHs CIIOPOB

7.1. Ilo BompocaMm, HEyperyjaupoBaHHBIM HactosimuM JloroBopoMm, CTOpOHBI PYKOBOJICTBYIOTCS J€HCTBYIOIIUM
3akoHoJarenbcTBOM Pecny6nuku KazaxcraH.

7.2. Jlio0Oble cropsl M pa3HOINACHs, KOTOPbIe MOTYT BO3HHMKHYTh M3 Hactosiero /loroBopa, OyIyT MO BO3MOXKHOCTH
paspemaTtbes MyTeM MeperoBopoB Mexay CTOpOHaMHU MOCPEICTBOM HAIpPAaBICHHS COOTBETCTBYIOLIETO YBEIOMIICHHUS IO
KaHaJaM CBs3H, onpeneieHHsIM [loroBopoM. B ciyuae HeBO3MOXKHOCTH pa3pelieHHs JaHHBIX CIIOPOB M Pa3HOIIACHH MyTeM
neperoBopoB CTOPOHBI NIEPEIAIOT NX Ha pacCMOTPEHHE B CyeOHbIe opransl PecrryOnmky Kasaxcran mo MecTy HaX0XKICHUS
AreHTa, B MOpsJKe, NPETYCMOTPECHHOM AEHCTBYIONIMM 3aKOHOJaTesbcTBOM PecmyOnmkn Kazaxcran. Ilpm sToM s3bIKOM
paccMOTpeHHMs U paszpenieHust ciopoB CTOPOHBI OTPEIENTUIN PYCCKHH SI3BIK.

8. JlomoJHuTe/IbHBbIE YCJI0BUS

8.1. Tlocne 3axmioueHust Hactosmero Jlorosopa obenmu CTOpoHaAMH BCE NPEALISCTBYIOIIME IEPETOBOPHI M IEpemnrcKa
yTPaYMBaIOT IOPHIMYECCKYIO CUITY, 32 HCKJIIOUEHHEM CIIy4aeB, MPSMO YCTaHOBJICHHBIX YCIOBHAMH HacTosiiiero /lorosopa.
8.2. Tlepenaya mpaB u 00s3aHHOCTEH MO HacTosmieMy J[OroBOpY TpEeThHM HOPHIMYECKUM WINM (DU3UUECKHM JIHIAM HE
JIOIyCKaeTCsl, 32 UCKIIIOYCHUEM ClIy4aeB, KOrja Ha 3TO MMEETCsl MUCbMEHHOE coriacke JApyroit CTOpoHsI.

8.3. CTopoHBI MOATBEPKIAIOT, YTO BCE YBEJAOMJICHHS, HamNpaBleHHbIE MO KaHajaM CBsI3W, YKa3aHHBIM B 3asBICHUH U
MIPU3HAIOTCA CTOPOHAMHU HCﬁCTBHTCHBHBIMH n o0s3aTenbCTBa 10 MX OTIIPABKE CYUTAIOTCA HCIOJIHCHHBIMHU B IIOJTHOM
oObeme.

8.4. C mommucanuem Hactosiero Jloroeopa AGOHEHT IaeT CBOE COTJIACHE Ha!

® [T0JIy4eHHUe COOOIIEHHI/yBeJOMIICHHI OT AreHTa 4epe3 passIiuHble KaHaJbl, BKIOYas: aJpec JIEKTPOHHOH IOYTHI, HOMED
MOOMIBHOTO TenedoHa (B TOM YHCIIe TocpeAcTBOM SMS), MecceHKEphI, HHBIE IOCTYITHBIE CPECTBA CBSI3H;

e Ha cOop M 00pabOTKy, XpaHEHHE W Iepeady IEepCOHANbHBIX JAHHBIX, B TOM YHCJE ITOCPEICTBOM HCIIOJIB30BAHUS
nH(OPMANMOHHBIX CHCTEM, Ha TPAHCIPAHWYHYIO Iepeady MepCOHANBHBIX JAHHBIX IPH OOpalleHUH Ha OHJAWH — KaHaJbI
HCTIONB3YIOIINE CTOPOHHUE CEPBUCHI, HEOOXOMMMEBIE IS NMPEAOCTABICHHUS YCIYT TEICKOMMYHHKAIIMHA W TEIIEBEIIaHUS B
paMKax BBIIIE YKa3aHHBIX J[orOBOPOB;

e Ha cmeHy Ormeparopa TeleBEeIIaHWs, CMEHY TapH(HOTO IUIaHa B COCTaBe MakeTa YCIyT CBS3M W/HIM KaK OTACIHHYIO
yciyry,

® Ha BO3MOJKHOCTbH ITOTy9eHUsI peKIaMHOW HH(OPMAIIMU TI0 CeTH ATEHTa B IENIAX U B CiIy4ae, KOTAa He00X0ANMOCTh TaKOTO
corJlacust IpeyCMOTpeHa 3aKoHoAaTenbcTBoM Pecryonuku Kazaxcran;

® PYKOBOJICTBOBAaThCS TeKyIel penakuueii JloroBopa, omyoimkoBanHOW Ha OduIaibHOM caiTe.

8.5. ComyrctBytonmne Heobxomumble ycinyru (MHTepHET W/mnm tenedoHUs), BXOIIIINE B COCTaB MAKETHOTO PEIICHHS,
BKITIOYAOWIETO Y CIYTY, PETYIUPYIOTCS OTIENbHBIM JOTOBOPOM HAa TPENOCTaBICHHWE YyCiayr cBs3u. Ilpm 3ToM B Iemsx
YIIydIIeHUsl CepBHCa JaHHBIE YCIyTH MOTYT OBITH BKIIIOYEHBI B 3asBICHHE, MOJINHCHIBAEMOEC B paMKaX HACTOSIIETO
HoroBopa.

8.6. Mecrom ucnonHeHus obs3arenbeTB CTOPOH 1Mo HactosueMy Jloropopy siBisieTcs ropoJ Anmarbl. DakTuueckue agpeca
npepocraBiieHuss Yciayr (OOBEKTHl TOAKIIOUEHHS K YCIyram, €CiM MECTOM HOAKIIOUSHHS SBISETCS KOHKPETHBIC
reorpaUuecKre TOUKH) ONPEEISIOTCS B 3asBICHUHN K HacToseMy Jlorosopy.

8.7. Ilpunoxxenus k HacTosmemy Jorosopy:

o [Ipunnoxxenue Ne 1 - 3asBieHue;

o [Ipmnoxxenne Ne 2 - Akt npuema-niepenaun O0opynoBaHus;

o [Ipmnoxxenne Ne 3 - Akt BozBpara O0opynoBaHusI.

9. HIOpuaunueckuii azapec ¥ peKBU3UTHI AT€HTa

IOpuanueckuii anpec:

Pecny6immka Kazaxcran, 050040, r. Anvartsl, yi1. Manaca, gom 50 «b»
®dakTruecKkui aapec:

Pecniy6ninka Kazaxcran, 050040, r. Anmartsl, yi1. Masnaca, gom 50 «by
BIH: 000640003540

bankoBCcKkue peKBU3UTHI:

NHUK: KZ128851022033WWX200

Bauk: AO "JIb "KZIBANK"

BUK: KZIBKZKA

Temedon: +7 (727) 325 33 33, +7 (701) 532 6554 (WA)

TemedoH ciryk0bl TexHIYECKOU omnepxku: +7 (727) 257-66-40, + 7 (701) 097 6554
E-mail: info@kazintercom.kz

I'enepanbHbIii AMpeKTOP
TOO «Ka3 Uutep Kom»
Baiimyxamenosa Ainbmupa Kanarosna /




IIpniaoxenne Ne 1
k Ily6imunomy /loroBopy o npeaocTaBJaeHNH YCJIYT TeleBelaHus

3asBiaenne Ne

r. AJIMaThbI OT « » 2025 roga

1.

JlanHble M0 AOOHEHTY

damuaus:

Hms:

OT4ecTBO:

NHUH:

Homep JAOKYMEHTA, YIOCTOBCPHIOLIECTIO JIMYHOCTDb:

KeMm BbIzan JAOKYMEHT, YI[OCTOBepfllOlIlﬂﬁ JIUIHOCTb:

I[aTa BbIJIAYH JOKYMEHTA, YI0CTOBCPHAIOLICTI0 JIMYHOCTD:

AJnipec npeocTaBieHUs YCJIYT:

KonTakTHblii Tes1edoH:

e-mail:

2.

Ilepeuens npenocTaBisieMbIX Y cayr

CucreMa omjarbl:

Texymuii TapudHbIi N1aH:

JlonoaHuTEIbHAS yCJIyra:

JlaToii Hauasia npeocTaB/IeHUs Y CJIYT CYUTAETCS 1aTa NOANMCAHUS HACTOSIIIEero 3asiBaeHus.

IoanuceiBas HacTosee 3asiBIeHHe,

MOJTBEPXKIAI0, YTO S O3HAKOMIIEH (a), corjaceH (Ha) M NPHUCOSAWHSAIOCH K YCIOBHSM IlyOMMYHBIX OTOBOPOB M
[petickypanTa AreHTa, pa3MeIICHHBIX Ha caiiTe www.kazintercom.kz, a IMeHHO K:

- [IyGnmmuHOMY 1OTOBOPY O MPENOCTABICHUH YCIIYT CBS3H sl (hu3nueckux Juu (naiee Jorosop);

- [Iy6nmuHOMY 1OTOBOPY O MPENOCTABICHUH YCIIyT TeJleBelanus Ui pusndeckux i (naiee JJorosop);

- Ipeiickypanty s pusnueckux nun (nanee [peiickypanr);

s TOATBEPXKJAl0, YTO O3HAaKOMJIEH (a) M corjlaceH (Ha) C YCJIOBHSMH IPEIOCTaBICHHS YCIYTr, COJAECpKaHHEM, M
CTOMMOCTBIO BBIOpaHHOTO Tapu(HOIo IIaHa, corylacHo JeictBylomero [IpelickypaHTa, pasMemiéHHOro Ha caiTe
www.kazintercom.kz, a Takke ¢ mpaBmwIaMH H3MEHEHHH TapH(HBIX IIAHOB, NPEIYyCMOTPEHHBIX BBIMICYKAa3aHHBIMA
Jorosopamu.

s IOATBEPIK/AAI0, YTO C JAaThl IOJKIIOYEHUS, YKa3aHHOH B HACTOSIIIEM 3asBICHUH, paOOTHI HEOOXOANMBIE U yCTAaHOBKH
n (YHKIMOHHPOBAHMS YCIYI IO YyKa3aHHOMY B 3asBICHHH aApecy, ATCHTOM BBIIOJIHEHBI B IIOJHOM OOBEME, K
BBIITOJTHEHHBIM Pa0d0TaM NMPETEH3UH HE HMEIO;

s TIOATBEPKAAI0, YTO C YCJIOBHSAMH HCIOJIb30BaHMS 00OPYAOBAHUS, NMPEJOCTABICHHOTO B paMKkax JloroBopa oka3aHus
YCIIyT, a TaK)Ke C IPaBUIIAMU €TI0 BO3BpaTa U BO3MEIIEHUS CTOMMOCTH O3HAKOMIIEH (@) U corJaceH (Ha);

s MONTBEPXKAal coryiacue Ha cOop, 00pabOTKy, XpaHeHHE W Tepelady IepCOHAIbHBIX JaHHBIX, B TOM YHCIIE
MIOCPEACTBOM HCIIOJIb30BaHUS MH(POPMAIMOHHBIX CHCTEM, Ha TPAHCTPAHUYHYIO Iepesady NepCOHANbHBIX JIAHHBIX IPHU
oOpalieHHy Ha OHJIaWH — KaHaJbl HCIOJB3YIOIINE CTOPOHHHE CEPBHCHI, HEOOXOAMMBIE JUISl MPEJIOCTAaBIICHUS YCIyT
TCHCKOMMyHI/IKaHI/Iﬁ 1 TCJICBCIIAHWA B paMKaX BbILIC YKa3aHHBIX JIOFOBOpOB;

JIal0 CBOE COTJIacHe Ha BKJIIOYCHHE B HACTOsIIee 3asBICHHE COMyTCTBYIOmUX ycuyr (MuTepHeT n/mmm Tenedonns), Kak
BXOJAAIINX B COCTaB NMAKETHOTO PEIICHHUS, BKIIOYAIOUIEro YCIyry, Tak M HE BXOSMINX B HEro. B ciyuyae momydenus
TaKOBBIX YCIyT INpPU3HAIO0, YTO ATEHT B OTHOLICHWH JAHHBIX ycIyr OyZeT BBICTYHaTh B KadecTBe OmepaTopa M HeceT
00513aHHOCTH 110 WX TIPEIOCTABICHUIO B COOTBETCTBHHU C IIyOJIMYHBIM JOTOBOPOM O MPENOCTABICHUM YCIYT CBS3M IS
(U3NIECKUX JIHII.

sl HOATBEPXK/IAat0, 4TO COTJaceH(Ha) Ha aBTOMAaTHIECKYIO MPOJIOHTAIMIO CPOKa ICHCTBU BhIIIE yKa3aHHbBIX JJoroBOpoOB.

Hacrosimee 3asiBjieHre COCTaBJIeHO B 2 (ABYX) K3eMILISIPaX, HMEOIIMX OJUHAKOBYI0 IOPHIMYECKYI0 cUiy, no 1
(oaHOMY) IK3EMILISIPY JJISI KAKI0# U3 CTOPOH.

6. IOAIINCH CTOPOH

ATEHT ABOHEHT

ToBapulecTBO ¢ OTPAHUYEHHON 0TBETCTBEHHOCTHIO
«Ka3 HuTtep Kom»

Ioanucey Ioanucey

BaiimyxamenoBa Aiabmupa Kanarosna

I'enepaJbHBbIi IUPEKTOP
M.IL.

DOUO
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IIpnaoxenne Ne 2
k Ilyonnunomy Jlorosopy o npenocTaBjaeHHH YCJIYT TeJleBellaHus

AKT
npueMa-nepeaavu 000pyA0BaHUA

I. AJIMaThbI OT « » 2025 roga

MpbI HUKENOJTUCABIIHECS,
ToBapuiecTBo ¢ OrpaHU4YeHHOH 0TBeTCTBeHHOCTHIO «Ka3 UuTep Kom», nmenyemoe B naibHeHIeM «ATeHT», C OJHOM
CTOpPOHBI

I'pa:xxpannn PecnyOauknm Ka3zaxcran « »,
HUMEHYEMBIH B anbHelmeM «AGOHEHT», C IPyToil CTOPOHBI, IOATBEPKIAEM, UTO «ATeHT» Nepenan, a «AOOHEeHT) IPUHsII
B pamKax [Ty6mmaHOTO (B1X) HoroBopa (oB), COTJIaCHO MOIITICaHHOMY CTOpOHAMH
3asBaeHuo  Ne oT « » 2025 roma (manee — 3asBieHHE), o ajapecy:

cienytromiee 000pyI0BaHHUE:

Lo NHBeHTApHBIH CTOMMOCTDH B TeHTIe,
Ne | HaummenoBanue odopynoBanusi | Koa-Bo | Cepuiinblii HoMep
HOMep 0e3 yuera HIAC
1
2
3
4

1. TlepenanHoe 060pyOBaHME 110 CBOEMY Ka4eCTBY M KOMIUIEKTHOCTH YAOBJIETBOPSIET yCIOBHAM J[oroBopa v HaXoauTcs B
UCIIPABHOM COCTOSIHUH, TIPUTOJIHOM JJIsl UCTIOJIb30BaHHS 110 Ha3HAUESHHUIO.

2. OO6opynoBanue mnepenaercsi AOOHEHTY C JaThl HMOANMCAHUS HACTOSIIET0O AKTa Ha CPOK IIOJIb30BAHUS YCIyraMmu,
corylacHo ycioBusiM JloroBopa(os).

3. AOOHEHT 00s3yeTcsl HCIOIb30BaTh 000OPYZAOBaHNE B COOTBETCTBHU C €r0 HA3HAYCHUEM M TOJBKO II0 MECTY OKa3aHUs
YCIIYT.

4. AOGoHEHT 00s13yeTcs HECTH OTBETCTBEHHOCTH 3a IEPEIaHHOE €My 000pyIOBaHHE, C MOMEHTA MOAIMCAHNS HACTOSIIETO
Axra.

5. TIlpu yrepe obopynoBarus AOOHEHT 00s3yeTCs OTUIATHTH €T0 TONHYI0 CTOMMOCTD, YKa3aHHYIO B HACTOSIIEM AKTe W/WIN
cornacHo aeiicteyromero Ilpelickypanra AreHra.

6. Ilpu nmoBpexxaeHnn 060py0BaHUS AOGOHEHT 003yeTCsl BO3MECTUTH CyMMBI, 3aTPauyCHHBIC HA PEMOHT HJIH 3aMCEHY.

7. AOoHeHT 00s13yeTcst 00eCIIeYnTh CBOCBPEMEHHBIH BO3BPAT 000py10BaHMS B JICHb pacTop keHus Jlorosopa.

8. Hacroammii AKT cocTaBiieH B 2 (IByX) 3K3eMIUIIpax, UMEIOMUX OJMHAKOBYIO IOPHUAMUYECKYIO CHITy, 1o 1 (oxHOMY)
9K3EMIIISIPY ATl KaXJOH U3 CTOPOH.

9. MMOAIMNCHU CTOPOH

CIAJ (A): MPUHSLI (A):

ToBapuIeCTBO C OTPAHUYEHHOI 0TBETCTBEHHOCTHIO
«Ka3 Unutep Kom»

Tloanucek: Iloanucek:
PUO: PUO:
J0JZKHOCTD:

ML.II.




IIpunaoxenne Ne 3
k Ily6auynomy Jlorosopy o npeocTaBjeHHH YCJIYT TeJleBelIaHus

AKT
BO3BpaTa 000py10BAHUS

r. AJIMaThI «__» 20 ronma
M5l HIDKeHO A CaBIIHECH,

ToBapuuecTBo ¢ orpaHuYeHHoil oTBeTcTBeHHOCTHIO «Ka3 HMutep Kom», mMeHyemoe B JajibHeillieM «AreHT», C
OZIHOM CTOPOHBI, U

I'paxnannn PecnmyOiuku Kazaxcran « »,y
HMEHYEMBIH B JajbHEHIIeM « AGOHEHT», C IPyTOil CTOPOHBI, TOATBEPKIAEM, UTO «AOOHEHT» mepesal, a «KAreHT» MPUHSII
COTJIACHO TOJIMTUCAaHHOMY CTOPOHAMU 3asiBJEHHI0 No oT « » 2025 rona (naJsiee — 3asiBjieHue),
IO ajpecy: cienyroliee 060py10BaHHE:

Ne HaumeHnoBaHue 000py10BaHUS Kou-Bo CepuiiHblii HOMep HNuBenTapublii Homep | Ilpumeuanue

1

2

3

4

1. B X04€ BU3yaJIbHO OCMOTpa o6opyL[013aH1/m BBISIBJICHBI (He BI)IHBJ'IGHLI) CJICAYIOIIne HeI/ICHpaBHOCTI/I/L{e(IJeKTLIZ

Bo3moxkHOCTH
Ne HaumenoBaHue 000py10BaHUs Tun HencnpaBHocTH/nedexra
yCTpaHeHus
1
2
3
4

2. Hacrosmmii AKT cocTaBieH B 2 (IBYX) DK3EMIUIIpax, UMEIOMINX OJMHAKOBYIO IOPHUAMYECKYIO cHily, mo | (omHOMY)
IK3EMILISIPY /IS KaXKI0H U3 CTOPOH.

3. IOAIMNCHU CTOPOH

CIAJ (A): MPUHSLI (A):

ToBapulecTBO ¢ OTPAHUYEHHON 0TBETCTBEHHOCTHIO
«Ka3 HuTtep Kom»

IMoanucek: IMoanuce:
PUO: PUO:
JoKkHOCTD:

ML.IL




Tesexabap TapaTy KbI3MeTTEePiH KOpPCeTy TypPaJibl
Kapus maprt

OchI TeJIeKOMMYHHKAIIUS KeJIijiepiHae Tejexadap TapaTy KbI3MeTTePiH KopceTyre apHajJ FaH xapus mapt (Oyaan opi
— IIapT) keke TyJIFaapra Tenexadap TapaTy KbI3METTEPiH KOPCETY TOPTiOiHIH JKaJIIbl MapTTapbIH AWKBIHIANIBI. ATanFaH
kei3metTepi «Kas Untep Kom» skayankepurisiri mekreyni cepikrectiri (Oynan opi — AreHT) ocsr HlapTTeig
TajanTapbiHa KOCHUTFaH TyJiFara (Oyaan opi — AGOHeHT) kepceTeni. AreHT meH AGoHeHT OyaH opi Oipiecinm « Tapanrapy,
an xeke-xeke « Tapan» gen aranasl.

Ocpl HIapT MOTiHiHAE KOJIAHBLIATHIH TEPMHUHAEPIIH aHBIKTAMAJIAPbI

AOoHeHT — AreHTIIeH Tenexabap TapaTy KeI3MeTTepiH amy Typains! HlapT jkacackaH xKeke TyJFa.

AOOHEHTTIK xkadabIK — Tenexadap Tapary KbI3MeTiHe KOCBLTY YIIiH AOOHEHT TaparblHa OPHATHUIATHIH KAaXKETTi )KaOIbIK.
AOOHEHTTIK JKeJi — XKeprulikTi TeNeKOMMYHHKAIHS JKeJIiCiHiH Oip 0eJiri 6oJIbI TabbUIATHIH JKOHE A0OHEHTTIK KYPBUIFBIHBI
OCBI XKEJTIHIH TeJIEKOMMYHHKAIUS KypaJiiapbIMeH OaiIaHbICTBIPAThIH OaiiyIaHbIC JKeJici.

ABTOpM3anusi — AreHT cepBepiHzie AGOHEHT €HTi3reH AEpeKTepAiH IMIBIHANBUIBIFBIH TEKCepy MPOLECi, OHBIH HATIKeNepi
OoiibiHIIa AGOHEHTTIH KpI3MeTTI amyFa KYKbIFBIHBIH Oap->KOFbI alKbIH/1aJI1a/IbL.

AreHT — Tenexabap Tapaty oneparopsiMeH Kei3MeTrep/i naiinananyra AGOHEHTTEp I TapTy ’KOHIHAE THICTI IIapT )KacackKaH
MKOHE OHBIH aThIHAH OPEKET CTETIH 3aH bl TYJIFA.

Bip:xkoJsrbl Tesemaep — AGoHeHTTI KpI3MeTTepre Kocy *)YMBICTApbIH YHBIMAACTRIPY YIIiH TojaeM; AOOHEHTKE JKeKeeTeH
Kpi3smerrepni maiimanmanyra Oepy YIIiH TeJjieM, ONapiblH Tiz0eci OTiHIimTe aWKbpIHAATAIbBl JKOHE oJjlap OOWBIHIIA ATEHT
OipIKOJIFBI TONEMTI Ko31Iei. bip>kosrsl TenemaepaiH TonbIK Ti30eci bara aHbIKTaMasbIFBIHIA KOPCETLIETI.

Aii caiibIHFBI TOJiemaep — AOoHEHTKe HaKTHl Kepcerinren Kpismerrep ymriH TeneM. AbGoHeHTKe KpI3mMerTep kepceryre
GaiulaHbICTBI ail calibIHFBI TeJIEMJICPAIH HaKTHI Typiiepi MeH Menmiepi [llapTka xoca Oepinerin Otinimre Oenrineneni. Ai
CaMBIHFBI TOJIEMJICPIIH TOJBIK Ti30eci bara aHBIKTaMabIFBIHIA KOPCETITE 1.

Bepemex — ocsl [1lapTka colikec AreHt OenrinereH Mep3imaepae AOCOHEHT TaparnblHaH TejaeHOereH kepcetiired Kpismerrep
YIUiH aKmaiai coMa.

OTinim — ocsl [apTTeiH Ne 1-KochIMIIackl OOJBIT TaOBUIATHIH, AGOHEHT Typalbl ©3€KTi MAIIMETTEpAl, OFaH KOPCETUICTIH
KBI3METTEpi, Tapu(TIK KOCHApIbl, COHAAW-aK KBI3METTEPIl KOPCETYre KaKEeTTI ©3re ¢ TeXHHKAIBIK MapaMeTpiepii
KaMTHUTBIH jxoHe KpI3MeTTepai OpHATy, KOCY, ONapblH JKYMBICHIH Tekcepy MeH JKaOIbIKThIH JKapaMIbUIBIFBIH pacTay
KYOKaThbl.

ArentTin/Tesiexadap TapaTy onepaTOPBIHBIH Ka0IbIFbI — AreHTTIH KpI3MeTTepai KepceTyi YIIiH KaKETTI TEXHHUKAJIBIK
KYpBUIFbUIAp (CepBepliep, MaplipyTH3aTopiap, MOAEMJep, KOMMYyTaTropiiap, LLTIO3lep, MYJbTHIUIEKCOpiap *aHe T.0.),
COHJaii-aK Kocy kabenbepi, onap Arentrin/Tenexabap TapaTy ommepaTOpbIHBIH MEHIIITT OOJIBIT TaObLIAIE.

Tenexadap Tapaty omepatopbl / Omeparop — Teseanaap >KoHE PaaAMOKAaHAIAAPIBI TapaTy KbI3METIH KY3ere achlpyra
tuicTi muneH3usuiapsl 6ap « TV Com» KIIC xone/Hemece «Anma Tenexommynukeiimenc Kazakeran» AK.

ATeHTTIH pecMmu caifTel - www.kazintercom.kz .

Bara anbikTamMauasirsl — ockl LlapT menOepinne AreHT KOpCEeTeTiH KbI3MET Typiiepl MeH Tapu@TIK xocmapiap OOHbIHIIA

Oarayap aHBIKTaMAaJIBIFBI, OJ1 ATEHTTIH PECMH HHTEPHET-CAlThIHIA OPHATACTHIPHUIAIEI.

Kocbimmanap — ocel Illaptka kKoca OepineriH OapibIk OacTankpl jkKOHE KOCBIMINA KOCHIMIIanap, oyap ochl IIapTThiH
TaJanTapbliHa COHKEC ©3repTilyi MyMKIH.

Ecen aiipIipbicy Ke3eHi — ATEHT OenTiiereH €CenTiK Ke3eH asKTAIFaHHAH KeWiHri Mep3iM, OHBIH imriHae AOOHEHT
KOPCETUITEeH Teexadap Tapary KpI3METTEpi YIIIiH TeJIeM Kacaiabl.

A0oHeHTTi Tipkey — 12 TaHOanbl colikecTeHIIpy KOJBIH €HTi3y OOWBIHIIA opeKeTTep/i OpbIHIay, Oy Tenexabap TapaTy
KbI3MeTiHE 0acTaIKbl KOJI JKEeTKI3yAiH jkoHe AOoHeHTTi JKyiiene TipkeyaiH mapTel 60bin Tadbuianel. ColikecTeHAIpY KOJBI
ATeHT cepBepiHe alFalIKel KOCBUTY Ke3iH/Ie FaHa Mai1aJaHbUIa b

Teaem :kyiieci — ocel lllapT meHOepiHAEe KOPCETLIETIH KBI3METTEP YIIIH €cell alfbIphICY TOpTiOi, 01 «KPEIUTTIK» HeMece
«aBaHCTBIK» TOJeM KYHeciH ke3aewni. OpOip TedeM KyleciHiH ermked-terkeidi ocel IllaprTery 3.1-tapmarsiana
KOPCETUITeH.

Tesexabdap Tapaty Kbi3MeTi — uaTepHeT-ipoToKod (IP) apkputel nnpnslk 6alinansic xemninepi (Mpicansl, XDSL Hemece
FTTX) apKpUisl Teneguaap apHajIapblH TapaTyFa MYMKIHAIK OepeTiH TeXHOJIOTUSAFa HEeTi3eNITeH KbI3MeET.

OpHaty — Areurrin/Tenexabap TapaTy ONEpaTOPHIHBIH JKaOIBIFBIH JKOHE/HEMece OarmapiaMaiblK KaMTaMachl3 €TYiH
opHaty, 6anTay (icke KoCy->KeH/eY), OlapblH MaKCaThIHA COHKEC )KYMBICBHIH TeKcepy jkoHe OpHaTy O0apbIChIHIa aHBIKTAJIFaH
aKayJappl JKO¥0.

Ecenrik ke3eH — Tapu(Tik xocmapra OaiIaHBICTHI Teexabap TapaTy KbI3METTepi KOPCETIUTI, ecelke albIHFaH KYHTI30emiK

au.
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1. 1. HlapTThIH MIHI

1.1. Arent OmnepaTopablH TeJeKOMMYHHMKANMA :KeJjiepiHae Tejaexadap TapaTy KbI3MeTiH KepceTy YIIiH
AOoHeHTTEpai TapTaabl (0yaaH api — Kei3mer), an AdonenT Kpi3mer ymin ocbl HIapTThiH TajJanTapbina colikec aKkbl
TeJieyre MiHIeTTeHe i,

1.2. Och1 HlapT Ka3zakcTan Pecny0nKachbIHBIH 23aMaTTHIK 3aHHAMACHIHA CdjiKec KOCHLIY IIAPTHI 60JIbIN Ta0bLIABI.
MaprTein Tanantapsid AreHT Ka3zakcran Pecnmy0aukachIHBIH 3aHHAMAachbIHA cdiikec eplOec Oesriieiiai xoHe
AOoHeHT oJ1apabl Tek IllapTka TyTacTail KOChLIY #0JbIMEH FaHAa Ka0bL1Aalabl.

1.3. ’KaHa AOoneHTTiH OTiHIIIKe K0T KOIOBI OHBIH Ochl [1lapTThIH OapibIK TamanTapbIMEeH ce3ci3 KeliceTiHiH xoHe IlapTka
TYTacTail KOCBUIFaHBIH OLTIiperi.

1.4. Ocsr Hlapt Oapmeik AGOHEHTTEpre (KEKe TyJIFajapra) KOJIaHBUIAAbl j)koHe AOOHEHTIICH OYpBHIH JKacaliFaH Telexadap
TapaTy KbI3METTEpiH KOpCETy Typajbl LIapTThIH OpHbIHA kypeni. Ocwl Illapt kymriHe eHreH kyHHeH Oacrtanm AOGOHEHTKe
Kemer kepcery Tananrtapsl ocbl lllapTka colikec aikbiHIanaasl. by perre xonnaneictarbl AGoHeHTTep yuriH Kpizmerti
0J1aH 9pi KepceTy MakcaThiHIa OTiHIIITI peciMey apkbuibl [llapTka KaiiTa KOJI KOO Tanar eTiie.

2. TapanTapabIH KYKBIKTAPbI MeH MiHAeTTepi

2.1. AreHTTiH MiHgeTTEPI

2.1.1. Arent Tapanrap OriHimke KON KoiffaH KyHHeH Oactan ocel IIlapTThiH TananrapbeiHa colikec AGoHeHTTI Kp3merke
KOocyFa OaWmaHBICTBI JKyMbIcTapabl Oacrtaiinel. Kemmerrepnin camacsl KazakcraH PecryOnmkachIHBIH KOJJIaHBICTaFbI
3aHHAMAaChIHBIH TaJanTapblHa skoHe OnepaTopIbIH MEMIICKETTIK JIMIEH3MACHIHBIH [IapTTapblHa COMKeC Kelei.

2.1.2. Arenr Kemerrepai OnepaTopabiH cayqa OenriciMeH KopceTesi.

2.1.3. AreHT AOOHEHTTi 0ail1aHbIC KbI3METTEPiH KOpceTyre KaTbICThl 0apJbIK KOCHAPJAHFAH @3repicTep TypaJbl,
OHBIH ilmiHge TApUPTIK KOCHAPABIH KYLIiH K010, OHBIH IMIAPTTAPBIH KIHe/HeMece KYHbIH 63repTy TypaJjbl, 0J1ap/ibl
KOJIJIaHbICKA eHri3yre aeiiin keminge 6ip KyHTi30emik aii OypbIH xabapaap ereni. Xafapjama TuicTi eckepTyni
JKOJIIay, KbICKA MITIHAIK Xa0apJyama ki0epy (OTinimre kepcertiiren 0aiijiaHbIc apHAchl apKbLIbI) HEMece PecMH
caiiTTa aKmapaTt OpHaJacThIpy apKbLIbI Ky3ere acbipbuiajabl. Bys perrte, erep AGoHeHT xafapiamana GesriieHrexn
Mep3iM asKTajdFaHfra JdeifliH AreHTke e3repTijireH TapuTepMeH KeJicmeiTiHi Typajbl eTiHiln OepMmece :koHe
Kbi3meTTepai naiigananyabl KajaracTbipca, MyH/1aii dpexeTTep AOGOHEHTTIH aTAaJFaH e3repicTepMeH co3ci3 KeJiciMin
Oinipeni skoHe THiciHIIe aKbI TOJIeyTe KATAAbI.

AboneHTke xabapiamanap xibepy ke3inae AreHt OTiHiliTe AGOHEHT KopceTkeH OaiylaHbIC apHajapblHa CYHEHENI.
Baitnanpic apHackl THICTI TYp/e XoHe YaKThUIbI XabapiaHOall e3repTiireH xarnaiina, AreHT xadapiaManap/IblH TYPBICTHIFBI
MEH YaKBITBUIBI JKETKI3lIyiHe jkayanTsl Ooimaiinel. Ochbl TapMaKTa KepCeTUIreH MoH-)Kaiiaapra OaiaHbIcTl AOOHEHTTIH
xabapriamaap/isl amMayblHaH TyBIHIAWTBIH OapIiblK cangapiap AOOHEHTTIH alphIKIIa XKayarKepIIijiri O0JbI TaObLIaIb!.
2.1.4. Kpi3meTTep/i KepceTy YILiH MaiiianaHblUIaThiH jKaOIBIKTHIH JKOHE/HEMece OaFaapiiaMaliblK KaMTaMachl3 eTYAIH aKaysl
aHBIKTAJIFaH XKarjnaiina, AreHT MyHJall akay aHbIKTaJFaH COTTeH Oacrarll xoHe/HeMece AOOHEHTTeH *ka30ala eTiHIII TYCKeH
ke3zieH Oacrarl, Kazakcran PecryOnukachlHbIH 3aHHaMachIHa KO3/eIreH Mep3imMIepae akayaapabl )KOr0 OOMBIHIIA KaXKeTTi
Hmapaixap/sl KaObuIIanpl.

2.1.5. Arenr Omeparop >KeliCiHIe XYPri3UIETiH >KOCHapJbl JKOHJICY-POPUIAKTUKAIBIK JKYMbICTap Typasisl AOGOHEHTTI
OrTiHilTe KOpCEeTUIreH OaiaHbIC apHANaphl apKbLIbl OCBIHAAN XKYMbICTap OacTanranra jeiliH keminae 3 (YII) )KYMBIC KYHI
OypeIH xabapaap ereni. XKocnapaaH ThIC KeHACY-TPO(OMIAKTHKAIBIK )KYMBICTap/Ibl XKYPri3y KaXeT OOoJIFaH jxaraaiaa, AreHT
AOOHEHTTI JKeJIeN TOPTINIeH xabapaap eTei.

2.1.6. ArenT AGOHEHT Typajbl €CEeNTiK aKIMapaTThIH KYMISUIBIIBIFBIH KAMTaMack3 eTyre, AOOHEHTTIH COHKECTeHIIpY KOJIBIH
YIIiHII TYJIFajapra ’Kapus eTreyre MiHAeTTeHe i, VIIiHII TYJIFalapAblH MyH/Iail aKmapaTka KOJ )KETKi3y KYKBIFBI OOJFaH
JKargaimapapl koHe AOOHEHTTIH KOpPCeTUITeH MAepeKTepAi YIUIHIN TyJiFajapra YChIHYFa jka3z0ama Kemicimi OoriraH
JKaFmaimapapl KocmaraHaa. Kaszakctan PecryOmukachIHBIH KOJIAHBICTaFbl 3aHHAMACHIHAA OCMTiNEHreH Xaraailmap MeH
TopTinTe AGOHEHT Typaybl KbI3METTIK aKmapar AGOHEHTTIH KaHaad na Oip KeNiCIMIHCI3 ySKLIeTTI opraHra/Tyjirara cypay
caity GoiibIHIIa Oepiinyl MYMKiH.

2.1.7. Kei3mettepai kepcery AOOHCHTTIH »a30alia eTiHIII HETi3iHJe TOKTAThUIFaH KaFaaiaa, ATeHT NaiJalaHbUIMaraH
aKmanait kapaxartbl A6oneHTke 11apTThiH 6.4-TapMarbiHia OSNTIJICHT€H TOPTINIEH KauTapbIl 0epe/i.

2.2 ATeHT KYKBIKTapbl

2.2.1. Arent ocel IlaprTeiHy meHOepiHAe >KoHE MApTTapeIHAa AOOHEHTKE TEXHHKAIBIK Mocelelep OOWBIHIIA
KOHCYJIBTAIMSJIBIK KOJIJay KOPCETyre KYKbIIbI.

2.2.2. Arent ocsl LHlapTThIH epekenepin eckepe OTHIPHII, TapudTep i 63 Kanaysl OOMBIHINA apTTHIPyFa KYKBLUTBL.

2.2.3. ATeHT aKmaparThIK-xabapiaMablK CHITaTTaFbl XadapiaaManapabl (TapaTbUIBIMIB) JKiOepyTre KYKbLTBL.

2.3. AGOHEeHTTiH MiHaeTTeMeepi

2.3.1. AGonent ocwl IllapTThIH MmapTTapbIMEH MYKHUST TaHbICyFa MiHAeTTi. Kpl3mMerrepre Kochliap ajijasiHIa AOOHEHT
Ortinimke (Ne 1 Kocbimmia) ko Korora MiHaeTTeHedl. AGOHEHT OTIHIII THICTI TypAe paciMaenMeil Typbll ATEHTTIH
Ke3merrepin anran karnaiina, AGoHeHT KpI3sMerTepre HakThl KOCBUIFaH COTTEH Oacram anbiHFaH KbeI3MeTTep YIIIH akbl
Teneyre MiHneTTi. AOoHeHTTI KpI3MerTepre KamiblKTaH KOCYy OCHI TapMaklilaja Ke3ZeireH MiHAeTTeMellepAeH AOOHEHTTI
OocaTmaimsl.

2.3.2. Kp13merTi maiinanany OapbeIChIHIA TyBIHIAFaH aKayjap Typajisl ATeHTKe Xabapiay.

2.3.3. KpI3MeT KepceTyli KamMTaMachl3 €TEeTiH TepMHHAIIAp, >KaONBIKTap JXKoHE OalaHbIC Kypajmapbl OpHANAacKaH YH-
Kaljap MEH ayMakTapFa OJapIbl TEKCepy, )KOHACY KOHE TEXHHKAJBIK KbI3MET KOpCEeTy VIIiH ATEHT OKUIIepiHiH KipyiH
KaMTaMachI3 eTy.

2.3.4. AGOHEHTTIK XeJliHi jkoHe OepiireH ®aOIbpIKTHI 03 YH-KalbIH/Ia jKapaMIbl TEXHUKAIBIK Kyiiie ycTay.

2.3.5. ArecHTTIH XaOIBIFBIHBIH HeMece OarmaplaMallblK KaMmTaMachl3 eTYiHiH OamraylapblH e3repTyre OaFbITTaFaH
OpeKeTTepIi HeMece oJIapbIH KYMBICHIH/IA IPKITICTEpre OKellyi MyMKIH ©3re J¢ opeKeTTep/Ii xKacamay.

2.3.6. Abonent ArentriH KpI3MerTepiH Tek 3aHabl (3aHFa COlKec) TOCUIMEH NalfanaHyra )KOHE Ke3 KeJIreH CHUIIaTTarbl
3ajangap yiniH aepoec opi e3 eceOineH jkayan Oepyre mingerteHeai. Ocol IllapT menbepinge kepcetiieTin Kpizmerrep
AOOHEHT TaparnblHaH TEK XXEKe, OTOACBUIBIK, TYPMBICTHIK KaKETTUIKTEp YIUIH, KOCIKEPJIiK KbI3METTI XKy3ere achlpyMeH



OailylaHbICTBI €MeC MaKcaTTap/a laijanansutyra THic. Keismerrepai Kaiita caty, connaii-ak ocsl Illapt asceinna AGOHEHTTIH
Ke3Merrepai yuriHi TysiFanapra Ke3 KelreH e3re Typae ycbinysl HlaptTel Oy3y 6osbin Tabbuiaasl. Ockl TapMakThl Oy3FaH
xarnaiina AreHt Llaprrer OipkakThl TopTinmeH Oy3yra KYKbUIBI, ajd AOOHEHT aTajfaH OY3yIIbUIBIK CaJIAapblHAH ATEHT
LIEKKEH 3aJialliap/ibl HeMece albIIIyJIAap bl ATEHTKE TOJIBIK KOJIeM/Ie 0Teyre MiHACTTi.

2.3.7. Erep ocwl llapt menbepinae Kpsmerrep kepcety ymiiH AGoHeHTKe AreHT TapambiHaH JKaOmeix OepinreH Ooiica,
[Mapt Oy3putranH ke3ne AOOHEHT OHBI TaOWFH TO3YIBI €CKepe OTHIPHII, TEXHUKAJIBIK KapaMabl Kyiiie KalTapyra MiHICTTI.
MyHmaii ’xa0apIK OyIIiHTeH HeMece TOJIBIK JKOFallFaH jkarnaiina, AOOHEHT OHBIH KYHBIH TOJBIK KOJIEM/IE 6TeyTre MiHACTTI.
2.3.8. AGoHEHT ATEHT YCBIHFaH €CENTIK AEPEKTEePHiH, KON JKETKi3y KONTAPBIHBIH JXoHE KpIzMeTrtepre Ko JKETKi3yni
KaMTaMachl3 eTeTiH 0acka /Ja TEeXHUKAIBIK MapaMeTpiepAiH KYMUSUIBLIBIFBIH CaKTay YIOiH OapIiibIK Ka)XeTTi IIapayiapsl
nepbec KaObUIIayFa MiHACTTI.

2.3.9. Erep A0onent Arenrrin Kpi3merTepin e3repriireH tapudrep MeH Oaranap OOMbIHINA MaiganaHy bl )KalracThIpyFa
Kemicrece, o Oy Typansl 2.1.3-tapMakiiaga OeNriieHreH Mep3iM asKTayiFanra JieiiiH AreHTke xabapiayra MiHaeTTi. by
pette ochl [lapT sxaHa TapudTep KylliHe SHIeH KYHHEH OacTar Oy3bUTFaH OOJBIN ecenTenei, anaiina oyn AOOHEHTTI ATEHT
¢axTini Typle kepceTkeH KpI3MeTTep yIiH akpl TeJiey MiHJETiHeH OocaTmaiiibl.

2.3.10. Adonent ochl lllapTra Ke3neiareH MiHAETTEMeENEpAl OpbIHAY YIIIH MaHBI3bI 0ap Ke3 KelreH e3repicrep Typajbl,
OHBIH ilIiHze, OipaK oJapMeH MIeKTeNIMeH, Yii-)KaliFfa MEeHIIK KYKbIFBIHBIH HEMece yaKbITIIa HelleHy/aiiianany KYKbIFbIHBIH
TOKTATBUTYHI, TETi, aThl, OKECIHIH aThI, TeJIe(OH HOMIpIEpi, MEKTPOHABIK ITOIITa MEKEHKAMIAPHI XKoHE ©3Te J¢ KOJDKeTIMIL
MECCEHIDKEpIIep AePEKTePiHiH e3repyi Typaibl ATeHTKe Oec KYHTi30emiK KYH imiHae Xadapiaayra MiHISTTi.

2.4. AGOHEHTTiH KYKbIKTaphbl

2.4.1. Abonent Kp3merTepai KakeTTi KeJemJie, pYKcaT ETUITCH JXYKTeMelep IIeTiHAe MaliialaHy j>KOHe OeNrijcHIcH
camagarel Kel3amMeTTepi ainy KYKbIFbIHA HE.

2.4.2. AGoHeHT OTiHilITe KOpceTiareH 6aiIaHpic apHaJIaphl apKbUIBI TapU(TIK JKOCTIApIBl ©3TepTy Typaibl ATEHTKE OTiHIII
6epyre Kykputel. OpeiHmay mepsiMi | (6ip) nmen 3 (ymr) sKyMmbIC KyHiHE JEHiHT1 apasibIKTa jKy3ere acwlpbuiafipsl. Epexme
KaFaaiIapaa Mep3iM TalCBIPMaHBIH KypAeiTirine koHe AGOHEHTIIEH Keicyre OalIaHbICTH Y3apThUTybl MYMKiH. Erep ochr
TapMaKTa KO3/IeJITeH OpeKeTTeP/l OpbIHIay ATEHTTIH TEXHUKAIIBIK MaMaH/IapbIHbIH KAaTBICYBIH TaJaIl €TCE, OJap/IbIH IIbIFYbI
OekiTinreH coHFbl bara aHBIKTaMalbIFbIHA CoMikec TesieHeni. Kpismerrep MeH TapudTepi e3repty eki Tapam Koi KOHFaH
TUICTI OTIHII HETi3iH/E XKY3eTe achIPbLIAIbL.

2.4.3. AGonent ocol lllaprra OenrineHren OaiiaHbIC apHajapbl apKbUIbI KbI3METTI YakbITIIa TOKTATy Typajibl ATeHTKE
oTiHIII Oepyre Kykpuibl. KpI3MeTTi TOKTaTy Tek AOOHEHTTIH (akTiymi kepceriireH Kpi3merrep yIniH Kapbl3bl OoiMaraH
Karnaina xoHe oTiHI OepinreH KyHHeH Oactan 3 (ymr) aiigaH acmaiiTelH Mep3imre Fana MyMKiH. Ochl Ke3eHze AOOHEHT
KbI3METTI yaKbITIIIa TOKTaTKaH Ke3Zie AreHT OenrisiereH TapuTik jxocnapiiapra COHKec TeJIeM jKacayIbl )KaJIFacThIPa/Ibl.

3. Tesiem TapTIOi

3.1. Ocwr lapr GoiibHma AreHTTiH KpI3MeTTepi yiliH TosleM AOOHEHT TapalblHaH ail caifblH, OTIHIIITE KOPCETUITSH TOJIeM
JKYHeciHe Colikec — «KPEOWTTIK» HeMece «aJIbIH ajla TeJeMJiK» Xyie OoiibrHmia, [lapTra OenriieHreH mepsimMaep MeH
TOPTINTE KY3€re achIpbUIAMBL.

o  «Kpemurtik» Tenem KyheciHme AOOHEHT ecenTik Ke3eH imiHae OaiIaHblc KBI3METTEpiH KpEeOuT OOWBIHIIA
naijanana anajabl *KOHE KOPCETUIreH KbI3METTep YLIIH ATEHT LIBIFapFaH IIOTKA COWKEC TeJeMJi €CENTiK Ke3eHMi
Keneci aiibiH 25 (kublpMa OeciHIi) KyHiHe JeHiH KYpri3ei.

e «AunpH ana TeneMaik» xyhene A6oneHT Kpismerrepai Tex 100% ainsH aja TeneM eHri3reHHeH KeliH maiinanana
ayazpl, Oy TesieM arbIMAarbl ailiblH 25 (kublpMa OeciHINi) KYHIHEH KEIIKTIpiIMeH, Kejeci ecenTik Ke3eHre
apHayFraH Tapud/Tapu@TiK KOCTAPFa KOHE KOJIIAHBICTaFbl bara aHBIKTaMAaJIbIFBIHA COMKEC KY3eTre aChIPhLIA b

Abonent Kpi3meTTep yiiiH Tesemi 3aHHamMasia oenrinenred toprinre 6epinren « ALSEKO» niot Hemece TyOipTek HeriziHne
Kaspi.kz onnaiiH-cepBHCiI apKbUIbl, ATEHT KaccachlHAa HeMece ATCHTTIH €Cel-IIOTHIHA aKila ayJapy apKbUIbl XKy3ere
aceIpyFa MiHAETTI. ATeHT IIbIFapFaH MoTTap AGOHEHT YIIiH KepceTinreH Ks3MerTepaia ¢akrici MeH KeJIeMiH eIl MapTChi3
pacraiiabl.

AbonerTTiH KpI3MeTTepre TemeMm jxacay OOWBIHIIA MiHIETTEMENEPiH AYPHIC OpPBIHAAFaH KyHi (TeJeM KyHi) — Oy Tejem
KapaXXaTTapbIHBIH ATEHTTIH €Cell-IIOThIHA HeMece KaccachlHa OChl TapMaKTa KOPCETUIreH Mep3iMmre AeifiH TYCKeH KYHi
OOJIBITI caHATA B

3.2. Bara aHbIKTaMaNbIFbIHIa OenrinieHred Tapud/rapudrik xocnap oaramapsl KKC-cbi3 kepcerineni. Jlereumen, Kpizmerrep
yiin sxkanmel mot comackina KKC kocbutazbl sxoHe AOOHEHT TapambiHaH TeseHeni. Kasakcran Pecry6nukachiabie Cabik
KOJIEKCIHE COMKeC yoKIUJIeTTI MEMJIKETTIK OpraH TapanblHaH ATeHT kepcereTiH Kpl3aMeTTepre KaThbICThl KOCBIMIIA CAJTBIKTAP
SHII3UIreH JKaraaiina, onap na (akriizi kepceriired KpiaMeTTep YIIIiH MOT COMachiHa KOCBLIAIbI.

3.3. Ocwr lapr 6oitpiama KpizMertep OTiHIIITE KOPCETINreH KYHHEH oHe/Hemece AOOHEHTTIH KpI3merTepre HaKTHI
KOCBUIFaH KYHiHEeH OacTam y3mikci3 Herizge kepcetineni. AGoHeHT ocsl IllapTka KOa KOO apKbUIBI OPBIHAAIFAH JKYMBICTAp
aKTUIEpiH TEK OHBIH ’ka30allia CypaHbIChl OOMBIHIIA ATEHTTIH OpHaJacKaH JKepiHje HeMece OTIHIIITEe KopceTiareH OaiiaHpic
apHaNapbl apKBUIBI allyFa KeliciM Oepe/i.

3.4. AGOHEHT 63 TeneM/IepiHiH IYPHICTHIFBI YIIIH 63 OSTiHIIe KayalKepIIiTiK anaasl. Erep Tesem Typbhic eMec peKBU3HTTEP
OoiipiHIIa Hemece AOOHEHTTI WISHTH(UKALMsIAy YIIIH KaKeTTi aKHmaparchl3 »Kacajica, TeJEMHIH YaKbIThUIBI Tycyil
KeMUIAeHAIpIIMEN i ’KaHe 0apIIbIK KYKBIKTHIK canjgapiap AGOHEHTKe OaiiylaHbICTHI.

3.5. Erep AGonenT 3.1-tapmakmiana kepceTiired Mep3imae Kei3mertep yiuiH TeseM xacamaca, AreHT AOOHEHTKE aJJIbIH
ama xabapmamaii, Kpramertep i Oip»KaKThl TOKTATy KYKBIFBIH CaKTalpl )KoHE aOOHEHTTIK TOJIEMi KOJIIAaHBICTAFbl 3aHHAMA
HOpMaJapbiHa colikec ecemnreiai. Ochl xarmagarel Kpi3amerTep AreHT TapambiHaH AOOHEHTTIH OapJibIK KapbI3blH TOJBIK,
TeJeyiHeH KeHiH FaHa KaWTa KYKTeIyi MyMKiH. AOOHEHTTIH KapbI3bIH HAKTHI OIIipy KyHiHeH Oactam 7 (5keTi) KYHTi30elik
KYH IimIiHAe eTeMereH jkarmaiina, AreHT Kemmerrepai TokTarty »xoHe ocbl LIIapTThl Oip)KakThl TOPTINIIEH ajiblH aia
xabapiamaii 0y3y KYKbIFbIHA H€.

3.6. AGOHEHT 63 TeNeM/IepiHiH JIYPBICTHIFBI YIIIH 63 OSTiHIIEe KayalKepIIiIiK ajnaasl. Erep TeseM Iypbic eMec peKBH3HTTEP
OoiibiHIIa Hemece AOOHEHTTI WISHTH(HKALMsIAY YIIIH KaKeTTi aKHmaparchl3 >Kacajica, TOJEMHIH YaKbIThUIBI TycCyl
KeMUIAeHAIpIIMEeN i jKoHe 0apIIbIK KYKBIKTHIK canjgapiap AGOHEHTKe OaiiylaHbICTHI.



4. TapanTapabIH sKayanKepHIitiri

4.1. Arent e3iniH Mingerremenepin Illapr rtamanrapel mMen Kasakcran PecrnyOiMkachlHBIH 3aHHaAMachlHa CoHKeC
OpBIH/IaMaFaHbl YIIiH jKayarnKepIIlikKe 1e.

4.2. Arent OarmapiaManapiblH Ma3MyHBIHAa, TapaTy KeCTECiHIH e3repyiHe Hemece Oenriii TenepaaroapHaiap by
TapaTybIHBIH TOKTATBUTYbIHA XKayarn Oepmeiini, ce6ebi 01 oapIblH aBTOPHI €Mec.

4.3. Arent Kp3MerTi maiinanany HoTIKeciHIe AOOHEHTTIH IIBIFRIHAAPHI YIIIiH jKayamn OepMeii.

4.4. Arent Kp3MeT KkepceTyieH TyBIHAaYBl MYMKiH AOOHEHT YIIIiH JKaFBIMCHI3 calliapiiapra jkayar OepMeiii.

4.5. Arentr AOOHEHTTIH TeleM jacamay cajjiapbiHaH KpI3MeT KepceTy TOKTAaTBUIFaH JKarjaiima Temexabap Tapary
KBI3METIHIH TOKTATBUTYBIHA JKayarl OepMeni.

4.6. AreHT OepinreH aKmapaTThIH Ma3MYHBI MEH CEHIMILUTITiHE, KeCTeHIH e3repyiHe HeMece MaTepHalmapIsl KepCceTyHiH
y3inyiHe xayan OepMmeiii.

4.7. Arent AOOHEHTTIH HJeHTH(UKAIMS KOJIBIH YUIIHIII TYJIFajap naianaHy HoTHKeciHge AOOHEHT IeH YIIiHIII TyJIFajiap
apachIHAFBI Aayjiapra kayan OepMeiiIi ®oHe oJap bl MCIIIeH .

4.8. Arent Kpismer kepceTyain y3imictepine, Omeparop/ATeHTKe THeCTi eMec OarmapiaMaiblK KaMTaMachl3 €Ty HeMece
XKaOJBIKTaFrbl aKayjap, COHbBIH imIiHzae, Oipak IIeKTeJIMeH, VINIHII TyIFajap/blH, TEeJICKOMMYHHKAIMSJIBIK HeMmece
SHEPreTUKAIIBIK KbI3METTEPII JKETKI3YIIIEPIiH OpeKeTTEpiHeH TybIHIaFaH KaFIaiaap i xkayar OepMeii.

4.9. ConbiMeH Karap, AreHT AGoHeHTKe KpI3MeT kepceTyneri y3imicTepAeH KeNnTipuIreH HaKThl IQJIEIJICHICH MIBIFBIHFA
xayan Oepeni, ocsl lapTTeiy 2.1.4. TapMarsl TalanTapblH €CKEPe OTHIPHII, Y3UIIC yaKbITBIHBIH KYHBI alJIbIK TeJIeMAEpIiH
oprama comacsiH 720 caraTka (aliJIbIK OpTalla caraT caHbl) 0eJly JKOHE Y3UIIC yaKbITBIHBIH HAaKThI CaraTTapblHa KeOeHTy
apKBIJIBI €CeTITeNe .

4.10. AGoment Ilapr xoHe KoumaneicTarbl Kazakctan PecryOnWKachIHBEIH 3aHHAMachlHA COHWKEC MiHAETTeMeIepai
OpBIHJAMaFaHbl YIIiH jKayanKepIIiTiKKe He.

4.11. AGoHeHT TelepaaroapHanap, OargapiaMaiap KOHE OJapablH (parMeHTTepi OOMBIHIIA aBTOPIBIK KOHE Oacka
KYKBIKTapAbl 0y3y Hemece Oy3yFa oKell COKKAaH opeKeTTep YIIiH jkayar Oepeni.

4.12. AGOHEHT aBTOpHU3ALMS JIEPEKTEPIH CaKTay >KOHE OJIap/bIH PYKCATChI3 IMaiJaNaHblIyblHAH TYBIHIANTBIH LIBIFBIHAAP
YIIiH jkayar oepeni.

4.13. AGoHEHT a0OHEHTTIK XaOIBIKTHI yaKBITBUIBI KaliTapMaraH jKar/aiila HeMece OHBI aKayJIbl KyHae HeMece THICTi emec
TYp/ie KaWTapraH *arnaiina, ka0 JpIK KYHbI OOMBIHINA JKayalKepIIUIiKKe He.

4.14. Abonent KpI3ameTke KOJI JKETKI3y jkoHE aOOHEHTTIK aOJbIK apKblIbl YIIIHII TyJIFajap KelTipreH 3ajai YIIiH jKayamn
Oepeni.

5. Ocep ereTiH xkarnaiaap (popc-makop)

5.1. Erep llapr OolibiHIma MiHIeTTEeMeNep/al THICIHIIE OpbIHIAYy OepuUIreH >Karaaija MYMKiH OoJIMaraH jKarJainia, siFHH
KYIITI ocep €TeTiH JXarmaiiapAblH calgapblHaH (IOIYFBUT JKOHE aliblH ally MYMKIH eMec J>KaFfaijiap), Tapamrap e3
MiHAETTeMeJIepiH TOJIBIK HeMece ilTiHapa OpbIHAaMaydaH jKayalKepIIuTKTeH OocaTemaabl. MyHmai skarmaimapra, Oipak
HIEKTeIMEH, MbIHA OKHFaJlap jkaTalbl: Xep CUIKIHICI, Cy TacKbIHBI, OpT, SIMAEMHUS, HMAaHASMUs, JKapbUIBIC, COFBIC HeMece
OCKEepH 9PEKeTTep, epeyil, YOKIIeTTI MEMIICKETTiK OpraHIapIblH MIeIIiMAepi, COHAal-aK TapanTapAblH aKbUFa KOHBIMIIBI
OaKpUTaybIHA J)KaTHAWTHIH 6acka [a anaTThl XKaFnainap MeH opeKeTTep.

5.2. MingerremenepiH OpbIHAAY MYMKiH OoiMaraH Tapam OyJl JKarmalaslH maiima OonFaH KyHiHeH Oactam 7 (wKkeTi)
KaJIeHAAPJbIK KYH ilIiHIe eKiHm Tapamka jkas0ama Typnae xabapiaysl Tuic. Xabapimama OepMmey Hemece YaKbITHUIBI
OepMey Taparika JKOrapblia KOpPCeTUIreH Kar1aiiapra cyiieHe OTBIPBIIT )KayanKepIIiTiKTeH 00caThlly KYKbIFbIH OepMeriii.
5.3. 5.1 Tapmakra KepCETUIreH JKaraaimap/apiH OOJybIH TYPBIC pacTalThiH KyxaT KasakcTan PecnyOmuKachiHBIH YOKIICTTI
MEMJIEKETTIK OpraHbl TapalblHaH OepiireH KyxKaT O0JIbII TaObLIabL.

5.4. ®opc-maxop karaainapsl TyblHAaraH kesje ockl lllapTra kepcerinreH Gapibik Mep3iMaep (Hopc-Maxop 9peKeT eTKeH
Ke3eHI'e Y3apThUIbII, erep Oy skarmaitnap tapantapablH LllapTt GoiiblHIa MiHAETTEMENEPiH OPBIHAAYBIHA HAKTHI 3Cep eTce
FaHa KOJIJaHbLIAIBI.

6. HHIapTTHIH 9pekeT eTy Mep3iMi :k9He OHBI 0y3y TOPTIOi

6.1. Ocer llapt Tapanrap KOCBUIy OTIiHIIIiIHE KOJ KOWFaH KYHHEH OacTam KYIIiHE €Heni jXoHe Oip KYHTI30elik JKbUIFa
Xapamzbl OOJBIN TaObLIa/IbI, )1 ©3apa €cell albIpbicy OOWBIHIIA — TOJBIK KeJieMJle asKTanranra xoHe AGonenttiH Ilapr
OOMibIHIIIA Kap KbUIBIK (aKII1a) MiHAETTEMEJIePIH TOJIBIK OPBIH/IAY COTiHE ACHIH KoJIaHbICcTa 00JIa bl

6.2. Erep 6ip Tapan exinmri Tapantsl ockl IIapTTeiH Mep3imi OITKCHIIriHE OaWIaHBICTBI TOKTATBUIYBI Typayibl 7 (3KeTi)
KYHTi30eqik kyH OypeiH xabapimamaca, ocel Illapt opbip kenmeci KyHTi30emiK JKBIIFA aBTOMATTBHI TYPIAEC Y3apTHUIBII
(IpOTIOHTAIMSIIAHBIIT) OTHIPAIBI.

6.3.0cs1 LIIapTTHIH opeKeTi Kemeci xaFaainapaa TOKTaTbUTYbl MYMKIH:

6.3.1.TapantapabiH e3apa kemicimi OoibIHIIA, oNlap OenriereH KyHHeH OacTar;

6.3.2.A00HeHT ATeHT YChIHFaH KbI3METTEPAIH Tapu(TepiHiH 63repyiHe KeliCIereH Xarania;

6.3.3.Dopc-Maxop xaraainapsl TyblHAaraH xaraaiaa, ocel LlapTTeix 5.4 TapMarbiHa colikec;

6.3.4.bipxakrsl ToprinTe, erep Oip Tapamn ocsl IllapTTa KepceTinreH MiHaeTTeMeNep i OipHeIIe peT OpbIHAaMaca, eKiHmI
Tapan 7 (keTi) KYHTi30eik KyH OypbIH eckepTy >xoinar, [llapTTer Oy3a anansr;

6.3.5. bip TapanTtsiH OacTamackIMeH, erep OChl TApMaKTHIH 0acKa TapMaKTapblHAa KOpCeTiIreH cedenrep oK Oosca.
[TapTTel OY3y 6acTaMambIchl ekinmi TapanTel 0omkamabl Oy3y KYHIHEH kKeMiHge 7 (keTi) KYHTi30eik KyH OypbIH
kazbarra xabapiaysl THIC.

6.4. TapanTap apachsIHIAaFbl COHFBI ©3apa ecen aibIphicy LllapT TokTaThIIFaH HeMece 0y3y OacTanFaH aiaH KeHiHTi ailabIy 7
(>keTi) KYHiHe AeHiH asKTaTyBI THIC.

7. Jayaapasl Kapay TIpTioi

7.1. Ocer LllapTra perrenmeren Macenenep 6oiibinia Tapantap Kazakcran PecryOnukacsiHbIH KOJJaHBICTAaFbl 3aHHAMACHIHA
colikec opeKeT eTesi.

7.2. Ocpl lllapTTan TybIHAQYBl MYMKIH Ke3 KEJreH Jaysiap MeH KeJicIeyHIUTKTep MYMKiHAirinme Tapanrap apacbiHIa
Kenicceszep apkpuibl, lllapTTa Kepcerinren OaiiaHbIc apHaNaphl apKbUIBL Xadapliama KoJiaay apKbUIbl mienriayre taic. Erep



KeJNicCosZep AapKbUIbl Jaylap MEH KeJiCHeyIIUTKTepAi miemy MyMKiH Oosmaca, Tapanrap onapabl Kaszakcran
PecryOnukachIHBIH COT OpraHiapblHa ATEeHT OpHajacKaH jkepi OolblHIIA Kapayra Oepeni, Kasakcran PecmyOnukachiHbIH
KOJI/IaHBICTaFbl 3aHHAMacChIHJA Ke3JelnreH ToprinmeH. Jlaynapabl Kapay jkeHe Iemry Timi perinze Tapanrap Kaszak TUTiH
naijanany sl Keicei.

8. KocbiMmia maprrap

8.1. Ocer lapt TapanTap TapambIHaH XacaJfaHHAH KeHiH OapIlbIK aJABIHFBI KeJlicce3lep MEH XaT ajlMacy 3aHIBIK KYIIiH
XKOosiIbl, TeK ochl [1lapTThIH mapTTapbiHia Tikeneil OenrineHreH Karnaiimapapl KocIaraH/a.

8.2. Ocer Hlapr OofipiHIIAa KYKBIKTap MEH MIiHACTTEp.i YIIiHIII TYJFajgapra Oepy pykcar erinMeini, Tek 6acka Tapantsia
*a30arra KeiciMi OO0JFaH JKarJaimapapl KOCIaraH/aa.

8.3. Tapanrap xabGapnamanapaeiy IllapTka Koca TIpKENreH [IepeKTep]e KOpCeTUIreH OaijlaHbIC apHAIapbl apKbLIBI
JKOJIZIAHFaHBIH PACTalIbl XKOHE OJIap/IbIH XKi0epy MIHJETTEMelepi TOJIBIK OPbIHIAJIFaH OOJIBIN CaHANIA/IbL.

8.4. Ocsr IllapTka KoJ KOWiFaH a2 AOOHEHT Keecire KeiiciM oepeti:

e  AreHTTeH opTypJi OaiiaHbIC apHaIAphl apKBLIBI Xabapiiamanap/xadapiaHasipysiap any, OHBIH IIIIH/C SJICKTPOHIBIK
nomra, ysuibl TenedoH Hemipi (SMS apkpuibl Koca), MecCeHDKepJep JKoHe Oacka Ja KOJDKeTiMIi OaitiaHbic
Kypajaapsl;

e Keke mepekrTepni XHHAY, OHJACY, CaKTay JKoHE Oepy, COHBIH IIIIHAE aKMapaTTHIK JKYHeslepl maiganany apKbUIbL,
OHJIalfH-apHaJIapFa JKYTIHT€HE JKeKe ACPEKTepAiH TpaHCIIEKapalbIK OeplTyiH Koca, TeIeKOMMYHHUKAINSUIBIK KOHE
Tesiexadap Tapary KbI3METTEPiH KepCeTy YIIiH KaXeTTi XKarnainapaa;

e Tenexabap TapaTylIbl OIEpaTOpAbl AYBICTBHIPYFa, KbI3METTEp MAKETIHAErl TapU(TIK >KOcHmapAbl e3repTryre
XKoHe/HeMece JKeKe KbI3MET PETiH/Ie e3repTyTe;

e AreHT oKkeJici apKpUIl OKapHaMallblK akmapar ajxy MyMKiHgiride, erep Kasakcran PecrnyGnukachiHbIH
3aHHAMAaChIH/Ia MYH/Iall KeJliciM KaxeT 0oJica;

e [IlapTThIH pecMU caliTTa XKapHUsUIaHFAaH aFbIMIAFbl HYCKAChIH OACIIBUIBIKKA aTTy.

8.5. Kpismerke kochiMina KaxerTi Kpismertep (MHTepHeT oHe/Hemece TelleOH) MakeT WICIIIMiHIH KypamblHA KipeTiH
0oJca, onap OaiiaHbIC KBI3METTEPIH KOPCETYTe apHaIFaH O6JIeK MIapTHeH peTTenei. JlereHMeH, KbI3MET CarachlH KaKcapTy
MakcaTbIHAa Oyt Ker3merTep ockl Llapt menbepinae Ko KOWBIIFAaH OTiHIIIKE SHTi31Tyl MYMKiH.

8.6. Ocpr llapr GofibiHma TapanrapAblH MIHIETTEMENEPiH OPbIHAAY OpHBI — AJMaThl Kajachl. KpI3MeT KepceTy HaKThI
MEKeHXainapbl (KbI3METKEe KOCBUTY HBICAHZIAPHI, €rep KOCBhUTy OpHBI HAaKThl TeorpadusuiblK HyKTenep Oosca) ockl llaprtka
TipKeJreH OTiHIIITE KopceTie .

8.7. Ocsr lllapTKa KoChIMIIIANAP:

e Kocemma Ne 1 — OTiHin;

e Kocemvmra Ne 2 — JKaOnpIKThI KaObUIAAY-TYCIpY aKTICi;

e  Kocemvmra Ne 3 — JKaOpIKTEI KaiTapy aKTici.

9. AreHTTiH 3aHIbI MEeKEeHKalbl MEH PeKBU3UTTEPi

3aHabl MeKeHKalbI:

Kazakcran Peciy6mmkacer, 050040, Anmvartsr K., Manac k-ci, 50 «b»
HakTbl MeKeHKalbI:

Kasakcran Pecriyonukacer, 050040, AnmaTtsl K., Manac k-ci, 50 «Bb»
BCH: 000640003540

Bank pekBH3UTTEPI:

JKCK: KZ128851022033WWX200

bank: «Ib «KZIBANK» AK

BCK: KZIBKZKA

Tenedon: +7 (727) 325 33 33, +7 (701) 532 6554 (WA)
TexHUKATBIK KOJAay KbI3MeTiHiH Teaedonst: +7 (727) 257-66-40, +7 (701) 097 6554

DaekTpoHIbIK momTa: info@kazintercom.kz

Bac qupexTtop
«Ka3 HuTtep Kom» JKIIC
BaiimyxamenoBa Aabmupa Kanarosna /
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Kocbhimma Ne 1
Teseanaap Kbi3meTTepid kopcety Typaasl Koramasik Kemdicimre
OTinim Ne

AJIMATHI K. « » 2025 k. 6acTam

1. AGoHeHT Typajabl MdJiMeTTEp

Teri:

ATbI:

OKeciHiH aTbI:

KCH:

7Keke TyaraHbl KydJaHIBIPATBIH KY/KAaT HOMIpI:

7Keke TyIFaHbl KYdJaHIBIPATBIH KY/KATThI OepreH opras:
7Keke TyaFaHbl KYdJaHIBIPATHIH KYKATThI OepreH KyHi:
KbI3MeT KopceTiieTiH MeKeHKaii:

Baiisanbic Tesie)OHBI:

e-mail:

2. Kepceriserin KbizmerTep Tizimi

TeJem :xyiieci:

ArbIMIa¥FbI TApUPTIK sKOCTIAP:

Kocumma KbI3MET:

3. KsI3MeT kepceTyain 0acTany KyHi peTinae ocsl OTiHilIKke KOJI KOWBLIFAH KYH ecenTene/i.
4. Ocpl OTiHilKe KO0JI KOSl OTBIPbIN, M€H,

o www.kazintercom.kz caiiTeiHma opHangacTeipbuFal AreHTTiH JKapus kemiciMmapTTapsl MeH bara Ti30eciMeH TaHbIC
eKEeHIM/I1, 0Jap bl KaOBIIIaUTBIHBIM/IBI )KOHE MIAPTTAPBIHA KOCHIIATHIHABIFBIM/IBI PACTAIIMbIH, aTall alTKaHIa:

- Ou3MKanplK TYJIFaNapra apHalFaH OailaHBIC KbBI3METTEpiH KepceTy Typaibl JKapus kemicimmiapt (OymaH opi —
Kemnicimmapr);

- Ou3uKaNBIK TYIFalapFa apHAIFaH Tejaexabap TapaTy KeI3METTepiH KepceTy Typaisl XKapus kemicimmapt (Oynan opi —
Kemnicimmapt);

- dusmKanbIK TyJIFanapra apHanral bara Ti30eci (Oynan opi — bara tizoeci);

e TaHJaIFaH TapUPTIK KOCTIAPABIH KbI3MET KOPCETY MIapTTaphl, MA3MYHBI JKoHE KYHbI OOHBIHINIA, COH/All-aK JKOFapbLia
atanral KeniciMmiaprrapaa KapacThIpbuIFaH Tapu@TiK XKocIapiap/ibl 63repTy epexeaepiMeH TaHbIC eKeHIML KIHe
KEJICeTIHIM/II pacTaiiMbIH;

® OTIHINITE KOPCETUITCH KOCHUTY KYHIHCH OacTam, ATCHTTIH aTallFaH MEKSHKali1a KbI3METTI OPHATY KOHE JKYMBIC iCTEY
YIIiH KaXKETTi )KYMBICTapAbl TOJBIK KOJIEM/IE OPbIHAAFaHBIH pAaCTalMBbIH, aTKAPBUIFAH JKYMBICTAp OOMBIHIIA SIIKAH 1Al
IIaFBIMBIM )KOK;

o KermiciMmapt asiceiHa OepisreH ka0AbIKTH TaliIaady mapTTapbIMeH, COHIaii-aK OHBI KalTapy JKoHEe KYHBIH OTey
epeeNepiMeH TaHBIC eKeHIM/Ii )KOHE KeJiCeTiHIMI1 pacTaiiMbIH;

® JKEKe JIepeKTepi )KUHAY, OHIEY, caKTay XKoHe Oepy, COHBIH IIIiH/Ie aKIapaTTHIK KYHeaepai naiaanany apKbLIbD
TpaHCIIeKapaJbIK IepeKTep/i Oepy YIIiH KeniciMiMIl pacTaiiMblH, OHJIaH-apHaIap apKbUIbI CHIPTKBI CEPBUCTEPII
naiijajnany Ke3iHje TeJIeKOMMYHHUKAIMSUIBIK KaHe Tesiexabap Tapary KbI3METTEPiH KOPCETY YIIiH KaXeT;

e KpI3MeTke KOCBUIFaH IakeT LIeNIIM KypaMbIHa KipeTiH Hemece KipMEeUTiH KockiMIna Kpizmertepai (MHTepHeT
XKoHe/HeMece TeneOHHsI) OChl OTIHINIKE eHri3yre KeimiceMiH. MyHaail KbI3METTep/i ally JKarJaiibiHaa ATeHT COll
KbI3MeTTep OofibiHIIa OniepaTop OOJBIN dpeKeT eTim, OU3NKAIBIK TYJIFajgapra OalIaHbIC KbI3METTEPiH KOPCETY Typaibl
XKapus keniciMImapTKka colikec KbI3MET KOPCETY MIHACTTEMECIH allalibl;

e xoFapbia atairad KemiciMmapTTapApIH opeKeT eTy Mep3iMiH aBTOMATTHI TYPAE Y3apTyFa KeTiceTiHIM/I pacTaiMbIH.

5. Ocpbl Otinim 2 (eki) naHa ertin ’xacaJjraH, dpKalcoichl Oipaeii 3aHAbI KylLIKe Ue, 9p Tapanka 1 (0ip) raHagan
Oepiseni.

6. TAPAIITAP KOJIbI

AT'EHT ABOHEHT

«Ka3 UnTep Kom» Kayankepuimiri mekreyJi
cepikrecTiri

Koabt KoJabt

BbaiimyxamenoBa Aabmupa KanaroBua

Bac qupexTop

M.O.
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KocbiMima Ne 2
Tesexabap TapaTy KbI3MeTTepiH kopceTy xeHiHeri Kapus kericimmaprka

AKT
7KaoabIKThI Ka0bLIIay-TaNCBIPY aKTici

AJIMaTHI K. « » 2025 ;kpLIgaH 6acTan

bi3, TeMeHe KON KoFaHmap,
«Ka3 Hurep Kom» Kayankepuiiiri Hlexreysi CepikrecTiri, opi Kapaif — « ATeHT» A€l aTalaThIH Taparl, 0ip >KaFbIHaH,
KoHe

Kasakcran PecryOnukachIHBIH a3aMaThl « »,
9pi Kapaif — «AGOHEHT» JeTI aTaJlaThIH Tapall, eKiHIIi JKaFbIHAH, pacTaliMBI3: «AreHT» AbOoHeHnTKe JKapus kemiciMmapTt(tap)
asCBIH/A, TapanTap Kol KOifFaH Ne Otinim (apsl Kapait — OTiHinT) OoifbIHIIA, MEKEHXKalFa:

Kereci JKaOIBIKTHI

TaIChIP/Ibl, a1 AGOHEHT OHbI KaObULIA L

Bbaracel TeHremeH,
Ne 7Ka0abIKTBIH aTaybl Canbl | CepusabIK HOMip Tyrenaey HoMip KKC ecenke
aJMaraHaa
1
2
3
4

1. Tanceipeic OepinreH xaOIbIK camackl MEH TOJBIKTHIFBI OOMbIHIIA KemiciMImapT TamantapblHa cail oHE mMaiianany
MaKCaTBIH/Ia JKapaMIbl KYHIe.

2. Kabmpik AbonenTtke ocel Kemicimmapr(Ttap) TamanrapblHa colikec KpI3METTEepAl MaipaiaHy Mep3iMi ymiiH Oepineni,
AKTKa KOJl KOWBUTFaH KYHHEH OacTair.

3. AOoHeHT XaOIBIKTHI TEK OHBIH TaraBIHAANFaH MaKcaThIHA caif JKOHE KhI3MET KOPCETUICTIH OpBIHAA MaimalaHyFa
MIHIETTI.

4. AooneHTre OepisreH ka0abIKKa jKayarKepIIiTK AKTKa KOJI KOHBUIFaH COTTEH OacTarr JKYKTeIeIi.

5. JKabOmeIK xoraiFaH kargaiia AGOHEHT OHBIH TOJBIK KYHBIH OCBI AKTTa KOPCETUIreH HeMece ATEHTTIH KOJIAaHBICTaFbI
bara aHpIKTaMasbIFbIHA COMKEC TOJICYTE MIHIETTI.

6. JKaOnbik Oy3bUIFaH Xarnaiina AGOHEHT )KOHJIEY HEMece aybICThIPYFa KETKEH LIBIFBIHAAP/bI 6TeyTe MiHACTTI.

7. Aoonent KeniciMIapT TOKTaThIIFaH KYHI )Ka0/IbIKTHI YaKbITBIH/a KalTapyFa MiHAETTI.

8. Ochl Akt 2 (eki) Oipae#t KYKbIKTBIK KYIIIi Oap TYIMHYCKa/a skacaiFaH, op Tapanka 1 (0ip) nana Oepinesmi.

9. TAPANTAPJIBIH KOJIbI

TATICBIP/IbI: KABBLIJIAJIBI:

«Ka3 Uutep Kom» Kayankepuigiri mexreyJsti

cepikTecTiK
KoJabl:

Kouapbr:
TAO:

TAO:
Jlaya3pIMbl:

M.O.




Kocbhimia Ne 3
Kbi3MerTepai kepceryre apHaaran Kapus kexiciMmmaprka

AKT
7Ka0dabIKTBI KaifTapy

AJIMaTBI K. «_» 20 Kbl
bi3, Temenzne Ko Koitranmap,

«Ka3 Hurep Kom» Kayankepmiairi Hlexreysi CepikrecTiri, opi Kapail — « AreHT» J€Tl aTalaThIH Tapar, Oip >KaFbIHaH,
KoHe

Kasakcran PecriyOnukachblHBIH a3aMaThl « »,
9pi Kapaif — «AGOHEHT» JeTl aTaJlaThIH Tapall, CKiHIIII JKaFbIHAH, pacTaliMBI3: «AOOHEeHT» AreHnTke JKapus kemiciMmapT(tap)
asACBIHAA, TapanTap KoJ KoiffaH Ne OrTiHil (apbl Kapaih — OTiHiNI) OOMBIHIIA, MEKSHKaWFa:

KeJneci KaOIBIKTHI

TarChIPIIbL, aJl AT€HT OHbI KaObUIAAIbI:

o 7Ka0ABbIKTBIH aTaybl Canbl CepusabIK HOMIp Tyrenaey Hemip Eckeptne

-bb-)l\)'—‘z

1. 7KaOabIKThI Tekcepil ajaybl 0apbICHIHIA MBIHA aKayJap/nedeKTijiep aHbIKTAIABI (AHBIKTAIFAH KOK):

o 7KadabIKTBIH aTAybI Axkay/nedexTiHin Typi 7Kow mymkinairi

-lklﬂl\.)»—tz

2. AKT 2 (eki) naHa eTin skacajiraH, dpKaiicpichl Oipaeid 3anabl Kylike He, op Tapanka 1 (6ip) nanagau 6epineni.

3. TAPATITAPJBIH KOJIBI

TAIICBIP/JIbI: KABBLJLIAIBI:
«Ka3 HuTep Kom» Kayankepuuijiri mexreyi
cepikrecTiri
Koabr: Koabr:
TAO: TAO:
Jlaya3bIMbI:

M.O.
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