IIpnaoxenne Ne 3 k IIpukasy Ne 15/01 I1 ot 17 Hosi6ps 2025 rona
TOO «Ka3 Uutep Kom»

«0O0 yTBepaxKIeHNH TUIIOBOI (hopMBI MO THYHOTO

JloroBopa o mpeoCcTaBJIeHNH YCIYT TeJIeBellaHus

IIy06amnuHbIH J0TOBOP

O Mpea0CTABJCHHUH YCJIYT TeJICBCIAHUS

Hacrosmuit Ily6muHbIi 10roBOp Ha OKa3aHUE YCIIYT TEIEBEIIAHUS Ha CETAX TEICKOMMYHUKAIUH IS (U3NIECKUX
mn (manee — Jlorosop) ompezemnsieT oOmue yclIoBHsS OKazaHHWs yCIyr TeieselnaHus ToBapuimecTBOM ¢ OrpaHMYeHHOMH
orBeTcTBeHHOCTHIO «Ka3 UuTep Kom», nMeHyeMbIM B HanbHEHIIEM «ATeHT», JUIY, IPUCOSANHUBILIEMYCS K YCIOBUSAM
Hacrosmero JloroBopa, WMeHyeMOMy B nanbHeimeM «AOOHEHT», Jajce COBMECTHO MMeHyemble «CTOpoHaMu», a To
OTIETBHOCTH COOTBETCTBEHHO «CTOPOHOI».

OmnpenesieHne TePMUHOB, HCII0JIB3YeMbIX B TeKcTe HacTosiero Jlorosopa

A0OHeHT — (U3MYECcKoe JINIIO, 3aKiTounBIIee ¢ AreHToM J[oroBop Ha mostydeHue Y ciyr TeaeBellaHms.

AOoHEHTCKOe 000pyI0oBaHUEe — 000PYIOBaHKE, yCTAHABIUBACMOE Ha CTOPOHE AOOHEHTa, HEOOXOIUMOE IS TTOTKIFOUCHUS
K Yciyre TejaeBeliaHus.

AQoHeHTCKasi JIMHUS - JIMHUS CBSI3M, SBIIIOINASCS YacTbIO MECTHOM CETH TEJIEKOMMYHHUKALMI W COEIMHSIOIAs
a0OHEHTCKOE YCTPOHCTBO CO CPEACTBAMH TEJIICKOMMYHHKAIIUH 3TOH CETH.

ABTOpHM3anusi — IIPOILIECC aHAIM3a HA cepBepe ATEHTa IO/UIMHHOCTU JaHHBIX, BBEJCHHBIX AOOHEHTOM, IO pe3yJbTaTaM
KOTOPOTO ONpeseNsieTcsl Hannane y AGOHEHTa IpaBa Ha MOJTy4eHHe Y CITyTH.

ATeHT — IOpHANYECKOe JIUIO, 3aKII0YMBINEe COOTBeTCTBYIommi JloroBop ¢ OmepaTtopoM TeleBEIIaHWsS Ha IPHUBICUCHUE
AOOHEHTOB Ha HCIOJIb30BaHUE Y CIIYT U JCHCTBYIOIIUH OT €r0 MMEHH.

EnnHoBpeMeHHBIE MJIAaTEKHU - OIUIATA 338 OPraHU3ALMIO NOAKIIoUeHHs: AOOHEHTa K YciryraMm; oIiara 3a IpeJJOCTaBIeHUE B
MOJIb30BaHHE AOOHEHTY OTHENbHBIX YCIyr, MepeueHb KOTOPHIX YCTAHABJIMBAeTCS B 3asBJICHUM U B OTHOUIEHUU KOTOPBIX
ATEeHTOM TpeaycMOTpeHa eAMHOBpeMeHHas orulaTa. lloJHbBIM mnepedyeHb €IUHOBPEMEHHBIX IUIaTeXKed MpeayCMOTpeH
IIpeiickypanToM.

E:xemecsiyHble TJIAaTe:KH - oIUiata 3a (aKTHYECKH NpenocTaBieHHble AOOHEHTY Yciyrd. KoHKpeTHble BUABI U pa3Mmep
€XKEMEeCSIUHBIX TUIaTeXel, CBA3aHHBIX C MpeJocTaBieHneM AOOHEHTY YCIyr, YCTaHaBIMBAIOTCS B 3asBieHUH K JloroBopy.
[lonHebIil nepedyeHb eAMHOBPEMEHHBIX IIIATEXeN mpenycMoTpeH [IpeiickypanTom.

3a10/1’KEHHOCTb - JICHS)KHAs CyMMa, HE OIUIaueHHass AOOHEHTOM 3a IPEAOCTaBIsAeMble Y CIIyTH B YCTAHOBJICHHbIE ATEHTOM
CPOKH B COOTBETCTBUH C HACTOSIIUM J[0rOBOpOM.

3asBaenne - Ilpwrokenme Ne 1 k HactosmmeMmy JloroBopy, conepikaimiee akTyalbHBIE cBeldeHHA 00 AOOHEHTe,
MIPEAOCTaBIISIEMbIX €My yciIyrax, Tapu()HOM IUIaHE, a TAK)KE MHBbIE HEOOXOANMbIE TEXHUUECKHE MTapaMeTphl OKa3aHUs yCIyT,
U SIBJISIOLIEECS] MOATBEPKICHUEM 3aBEpIICHHs] YCTAHOBKH, HMOAKIIIOUEHHSI M MPOBEPKU (DYHKIMOHUPOBAHMS Y CIYT, a TaKkKe
ucmpasHoctd OO60pyI0BaHMSL.

Oo0opynoBanne Arenta/OnepaTtopa TejeBelIaHMsA — TEXHHYECKHE YCTPOMHCTBa (CepBephl, MapIIPYTHU3aTOPhHI, MOAEMEL,
KOMMYTAaTOPBI, IITIO3bI, MYJIBTUILICKCOPHI U T. II.), COSANHUTENbHBIC KaOelu, He0OXOIUMBIE I MPEIOCTaBICHUS ATCHTOM
Yenyr u aensiomuecs: coOcTBeHHOCThIO AreHTa/Oneparopa TeleBemaHms.

Omnepatop TteneBemanusi/Oneparop — TOO «TV Com» w/mumn AO «Amma TenexommyHnukeinnieHc Kazaxcrany,
MOJIyYHBILIEE COOTBETCTBYIOIIKE JIUIIEH3UU Ha 3aHATUE JESATEIbHOCTHIO 10 PACIIPOCTPAHEHUIO TEJICKAHAJIOB, PAJHOKAHAIOB.
OduuuanbHblii caliT Arenta - www.kazintercom.kz .

IIpefickypaHT - CIPaBOYHUK IIEH 110 BUAAM YCIYT M TApU(HBIM IJIaHAM, IPEIOCTABISIEMBIX ATEHTOM B PaMKaX HACTOSIIETO
JloroBopa, pa3MenieHHbIi Ha O(QUIIaTHLHOM CalTe.

IIpusokenusi - Bce NepBOHAYAIBHBIE M JIONOJHUTENBHBIE TPUIOKEHHUS K HacrosleMy JloroBopy, KOTOpble MOTYT OBITH
U3MEHEHbI B COOTBETCTBUU C yCIOBUSAMU HacTosmiero Jlorosopa.

PacueTHblii mepuox - mepuoj TOCJIE OKOHYAHHUS YYETHOIO IMEpPHOAa, YCTAHOBJICHHBIH ATEHTOM, B TE€UEHHUE KOTOPOTO
AOGOHEHT oIJIaYnBaeT OKa3aHHbBIE yCIYTH TEJIEBEIaHus.

Peructpanmus AGoHeHTa — BBHINOJHEHUE ACHCTBUI 1O BBOAY 12-3HAYHOTO KOJA MICHTU(HKAIMH, YTO SIBISIETCS YCIOBHEM
MEPBUYHOTO JOCTyNa K YCIIyre TeleBemanus, u peructpannu Abonenta B Cucteme. Kox naeHTHOMKanINN HCHONB3yeTCs
TOJIBKO TP IEPBOM BBIXOJIE K CEpBEpPY ATCHTA.

Cucrema o1IaThl - IOPAIOK Pacu€ToB 3a OKa3bIBa€MbIe B paMKax HacToAMIero Jloroeopa yciyru, mperycMaTpHUBaIOIIUH
«KPEIUTHYIO» WM «aBAHCOBYIO» CHCTEMY OIUIAaThl. JleTann Kask[oi CHCTeMBI OIUIaThl yKa3aHbl B IMyHKTE 3.1. HacTosmero
Horosopa.

Yeayra TejieBeliaHus — YcCiIyra, OCHOBaHHAsl Ha TEXHOJIOTHH, TO3BOJIIONIECH IepeaBaTh TEICBU3MOHHBIC KaHANBI Yepe3
uudpossie muHUY cBsizu (Hanpumep, XDSL win FTTX) no unrepuer-nportokomy (IP).

YcranoBka - MOHTaX, HacTpoiika (Imycko-Hanaaka) OOopyJoBaHMs /WM IPOrpaMMHOro odecneyenus: Arenra/OnepaTopa
TeJICBELaHUs ¢ POBEPKOI (PyHKIMOHMPOBAHHS B COOTBETCTBHU C WX Ha3HAYEHHEM M yCTPAaHEHHEM HEUCIIPABHOCTEH MpHU
nx oOHapy>KeHHH B Iporiecce Y CTAHOBKHU.

YdeTHblil nmepuoj - KaleHAApHBIN MeECsI, B TeU€HHE KOTOPOTO OKa3bIBANMCh W YUHUTHIBAJHCH YCIYTH TEJIEBEIIAHUS B
3aBUCHMOCTH OT Tapu(HOTO IUIaHA.



http://www.bilcom.kz/

1. Ipeamer Jdorosopa

1.1. AreHt npuBiexaeT AGOHEHTOB Ha OKa3aHWE YCIyTW TeJIeBEeLIaHUs Ha CeTsAX TeleKoMMyHukauui Oneparopa (nanee —
VYcnyra), a AGOHEHT 00s13yeTcst OIUIayuBaTh UX B COOTBETCTBUU € ycsioBusiMu JloroBopa.

1.2. JloroBop sABjAseTCH [J0TrOBOPOM NPHCOCJUHEHMS B COOTBETCTBHM ¢ TPAaXKIAHCKHM 3aKOHOAATEIbCTBOM
PecnyOsiukn Kasaxcran. YciaoBusi [loroBopa yCTaHABJIMBAKOTCH ATIEHTOM CaMOCTOSITEIbHO B COOTBETCTBMH C
3akoHoAaTeabcTBOM Pecny6smku Ka3zaxceran, u npunuMaoTcs AGOHEHTOM He MHA4Ye, KAK MyTeM MPUCOEANHEHHS K
Jorosopy B nesom.

1.3. INogmucanme HOBBIM AOOHEHTOM 3asBICHHS BBIpaXaeT ero Oe3ycIOBHOE corjacue C yCIoBHsMH JloroBopa o
MIPUCOEINHEHNE K HEMY B LIEJIOM.

1.4. JloroBop pacmpocTpaHsercss Ha BceX AOOHEHTOB ((M3MYECKHX JIMI) M 3aMeHseT co0oil paHee 3aKITIOUEHHBIH C
AbonenToM Jlorosop o mpegocraBieHHU yciryr TeneBemanusa. C 1aThl BCTYIUICHUS B CHIIy HacTodmero Jlorosopa ycioBus
okazaHust Yciyr AOOHEHTY ONpeNeNsioTCss B COOTBETCTBHMM C HHMM. [Ipu 3TOM aisl cyliecTBYIOMIHMX AOOHEHTOB s
JanbHeHIIero NpeAocTaBIeH:us YCIyTr Heo0XoauMo nepenoanucanue Jloropopa myreM ohpopmiieHUs 3asBICHUS.

2. Oo0s3arenscTBa n npasa CTOpoH
2.1. Oés3aTeabcTBA AreHTa
2.1.1. Arent ¢ matel moxmucanus CTopoHaMu 3asBICHUS B COOTBETCTBHH C yCIOBHAMH JloroBopa mpucTymaeT K padoTam,
CBSI3aHHBIM C NOAKIIOUeHHeM AOoHeHTa K Ycmyram. KauectBo VYcimyr cOOTBETCTBYET TPeOOBaHUSAM JEHCTBYIOIIETO
3aKoHOaTenbeTBa Pecrryonmkn Kazaxcras 1 ycIoBUsIM Tocy 1apcTBeHHOI iniien3nn Oneparopa.
2.1.2. AreHT OKa3bIBaeT yCIyTH MOJ TOProBoi Mapkoi Oneparopa.
2.1.3. Arent undopmupyetr AG0OHEeHTa 000 BceX NMPeINoJaraeMbiX U3MEeHEeHUsIX B IPeJ0CTABJIEHUH YCIYT CBA3U B TOM
yucjae 00 ynpasiHeHHH TapudHOro mjaHa, H3MEHEHMHM ero yCJOBHH M/MJIM CTOMMOCTH He MO3JHee, YeM 3a OAWH
KaJleH/IapHbIii Mecsll 10 BBeJleHUSI UX B JeiicTBHe WU MyTéM HANpaBJeHHUs COOTBETCTBYIOLIEro yBeAOMJIeHUS, HIH
NMOCPEACTBOM KOPOTKOI0 TEKCTOBOIO COOOIIEHMs (M0 YCTAHOBJEHHOMY B 3asiBJeHHM KAaHAJy CBf3H), WJIM MyTeM
pa3memienuss uHpopmManmuu Ha odunuaabHoMm caiite. Ilpu 3TOM, eciim AOOHEHT He mNOJAT K HMCTEYEHHIO
YCTAHOBJIEHHOTO B YBeIOMJIEHUM CPOKA ATeHTY 3asiBJIeHHe 0 HeCOrJIaCHM ¢ U3MeHEHHBIMH Tapu(aMu U NMPOAOTKAET
NM0JIb30BaThCsl  YCAyramMu, mnoAo0Hble [eHCcTBHA SABJISAIOTCH 0e3yCJOBHBIM corjacueM AQOHEHTa € TAaKUMH
U3MEHCHUSIMH M COOTBETCTBEHHO IOJIEKAT OILIaTe.

[Tpu ocymiecTBieHUN PacchUIKU ATEHT OYZET pyKOBOJICTBOBATHCS TEMH KaHaJIaMH CBSI3HM, KOTOpble AOOHEHT YKaKeT
B 3asBieHnu. B cilygae cMeHBI KaHana CBs3M 0€3 COOTBETCTBYIOLIETO HAJICKAIETO YBEAOMIICHHWS, ATEHT He HeceT
OTBETCTBEHHOCTU 332 KOPPEKTHOCTh U CBOEBPEMEHHOCTH YBeJOMIEHUs. Bce mocnencTBus, CBsI3aHHBIE C HEMOIy4E€HUEM
AOOHEHTOM pAacCBUIKM BBHIY OOCTOSTENBCTB, YKa3aHHBIX B HACTOSIIEM IyHKTE, SIBJSIFOTCS MCKIIOUWTEIbHOU
OTBETCTBEHHOCTHIO AOOHEHTA.
2.1.4. B ciyyae HeMCIIpaBHOCTH O0OpPYyIOBaHHS HM/WIM IPOrPaMMHOI0 oOecrieueHus Ul MPEeNOCTaBICHUsl YCiayr, ATeHT
NIPUHUMAaeT He0OX0AUMbIE MEpPhI K YCTPAHEHUIO HEUCIIPABHOCTH B MPEyCMOTPEHHbIE 3aKOHOIATEIbCTBOM CPOKH C MOMEHTA
00OHapy KeHHs TaKOil HEMCIPABHOCTU WM/WIIM MOCTYIUICHHS ITMCbMEHHOH 3asBKU OT AOOHEHTA.
2.1.5. AreHT yBenomisieT AGOHEHTA O NMPOBEICHNUH TUIAHOBBIX PEMOHTHO-IPOMMIAKTHYECKUX MEPONPHUSITHH, IPOBOJMMBIX
Ha cern OmepaTopa MO yKa3aHHBIM B 3asBICHMM KaHajlaM CBS3M He MeHee ueM 3a 3 (Tpu) padodymx AHSA 10 Hayana
npoBeieHusl Takux pador. IIpy HeoOXOIUMOCTH TPOBEAEHHS BHEIUIAHOBBIX PEMOHTHO-NPOQHUIAKTUYECKIX MEPONPUITHH,
Arent yBegomisieT AOOHEHTa B OTIEPAaTHBHOM TOPSIZIKE.
2.1.6. AreHT 00s3yeTcs obOecrieuymBaTh KOHPHUICHIMAIHHOCTD yUETHOH mHpopMammu o0 AOoHeHTe, He pasriamars Kox
nneHTHUKannn AOOHEHTa TPETHUM JIMIIAM, 33 MCKIIOYEHHEM CIIy4aeB, KOTAA Y TPEThUX JIMIl UMEETCSl JOMYCK K TaKoi
nH(popmanuy, a TakKe NpU HATMYWU MMCBMEHHOTO corjacusi AGOHEHTa Ha MPEJOCTABICHUE yKa3aHHBIX AaHHBIX TPETHUM
minaM. B ciydasx u mopsiike, yCTaHOBJICHHBIX JEHCTBYIOIIMM 3aKOoHoAaTenscTBoM PecrmyOmmkm Kaszaxcran, cimyxeOHas
uHpopmanus 06 AGOHEHTe MOXKET OBITh MPEIOCTABICHA COOTBETCTBYIOIIEMY YIIOJIHOMOUYECHHOMY OpraHy/JIHIly MO 3arpocy
6e3 kakoro-moo cornacusi AGOHEHTa.
2.1.7. B cinydae mpekpaiieHusi oKa3aHusi YCIyr, Ha OCHOBaHMHM MHUCHMEHHOTO 3asBiIeHUS AOOHEHTa, ATE€HT MPOU3BOAUT
BO3BpaT AOOHEHTY HEM3PaCXOJA0BaHHBIX AEHEKHBIX CPEJICTB B IOPsIKE, YCTAHOBIECHHBIM IIYHKTOM 6.4. JloroBopa.

2.2. TIpaBa AreHrta

2.2.1. AreHT B paMKax M Ha yCJOBHX HacTosIero JloroBopa Brpase oka3biBaTh AOOHEHTY KOHCYJIBTATUBHYIO TOIJEPIKKY
10 TEXHUYECKHM BOIIPOCAM.

2.2.2. ATeHT BIpaBe NPOW3BOIUTH YBEIWYEHHE Tapu(pOB IO CBOEMY YCMOTPEHHIO C YYETOM IIOJIOKEHHH HACTOSIIETO
Horosopa.

2.2.3. ATeHT BIpaBe MPOU3BOAUTH PACCHUIKY, HOCSIIYIO HH(POPMAIIMOHHO-YBEIOMUTEIbHBIA XapakKTep.

2.3. Ods3aTeancTBa AGOHEHTA

2.3.1. AboneHT 00s3yeTcs BHUMATEIHHO O3HAKOMHUTBCA C €ro yciuoBusaMH. llepen momgkimroueHHMeM K yciayraM AOGOHEHT
obs3yetcsa noanucats 3asBieHue ([Ipunoxenne Ne 1). B ciygae momyuenust AGoHEeHTOM Yciayr ATeHTa 0 HaJJIeKaIlero
3aKJII0YeHHUs 3asBiIeHUs, AOOHEHT OIJIaYMBaeT MOJIyYeHHbIE YCIyrd ¢ MOMeHTa (DaKTHYECKOTO MOJKIIIOUEHHs K Yciayram.
[Monkmrouenne AOOHEHTa K YciIyraM AWCTaHIMOHHO HE OCBOOOXgaeT AOOHEHTa OT 0053aTeNbCTB, YCTAHOBICHHBIX
HACTOSIINM IOJITyHKTOM.

2.3.2. Coobuiate ATEHTY O HEHCIIPABHOCTSIX, BOSHUKIINX NPH MOJIb30BaHUU Y CITyTOH.

2.3.3. ObecrneunBaTh AOCTYI TPEJICTABUTENIM ATCHTa B IOMEIICHHS M Ha TEPPUTOPHUH, TAE PACIIOJNIOKEHBI TEPMUHAIbI,
00OpyZOBaHHE M CPEICTBAa CBS3M, OOCCIECUYMBAIOUINE OKa3aHWUE YCIYrd, JUIE MX OCMOTpPA, PEMOHTa M TEXHHYECKOTO
00CITy>)KHBaHUSI.

2.3.4. ConepxaTh aOOHEHTCKYIO JIMHAIO U TIepelaHHOE 000PYI0BaHHE B CBOEM TIOMEIICHHUE B UCITPABHOM COCTOSHUH.

2.3.5. He ocymiecTBisITh NeHCTBHH C LIENBI0 N3MEHEHHs] HACTPOEK 000pyI0BaHMS WIIM IIPOrPaMMHOT0 oOecriedeHnsi Arenra
WJIN MHBIX AEHCTBUI, KOTOpPBIE MOTYT IOBJIEYb 332 CO00# cOou B HX padoTe.

2.3.6. AGOHEHT 00s3yeTcs WCIONB30BaTh YCIYrH AreHTa TOJIBKO JICTANbHBIM (3aKOHHBIM) CIIOCOOOM W HECTH
CaMOCTOSATENILHO W 332 CBOM CUY€T OTBETCTBEHHOCTh 3a YOBITKHM JIIOOOTO poja. YCIyrd, NpenocTaBiIsieMble B paMKax



Hacrosmiero Jloroopa, noaiexar UCIoab30BaHuI0 AOOHEHTOM HCKIIIOUUTEIBHO IS JIMUHBIX, CEMEHHBIX, IOMAIIHUX HYXI,
HE CBSI3aHHBIX C OCYIIECTBICHHEM IPEANpPHHUMATENbCKOM JesrenbHocTu. [lepenponaxka, a Taroke J00oe WHOE
IpeIocTaBlIeHHEe yciayr AGOHEHTOM TPEThUM JIMIAM B paMKax JaHHoro JloroBopa siBiseTcs ero HapyuieHueM. B ciydae
HapyUIeHHH JAaHHOTO IyHKTa ATEHT BIIpaBe PacTOPrHYTH JOTOBOP B OJHOCTOPOHHEM IIOpSKE, a YOBITKM WM IUTpadbl,
KOTOpBbIE ATEHT IOHEC BBHIY HapymeHHS AOOHEHTOM AAHHOTO IyHKTA, MOCIECOHMI 00sM3yeTcs BO3MECTUTHh ATECHTY B
MIOJTHOM 00BeEME.

2.3.7. B cmyuae, ecnu U OKa3aHMS YCIyT B paMKkax Hacrtosmiero JloroBopa AGOHEHTY OBIJIO MPEZOCTAaBICHO CO CTOPOHBI
Arenra OGopynoBanue, T0 AOOHEHT Ipu pacTopkeHHH JloroBopa 00s3yeTcst BO3BPATUTh €r0 B TEXHHYECKH HCIIPABHOM
COCTOSTHAHM C YYETOM ECTECTBEHHOTO M3HOCA. B cilyuae MOBpPEXACHUS WM MTOJTHOW yTpaThl TAKOro 000pyaoBaHuUs, AGOHEHT
00s13yeTcst BO3SMECTUTH €r0 CTOMMOCTH B ITOJTHOM 00BeMe.

2.3.8. AGoHEHT 00s3yeTcsi CaMOCTOSTENIbHO NPUHUMAaTh BCE HEOOXOJMMBIE MeEpbl Ul COXPaHEHUs B TaiiHe
MMpEeAOCTABJICHHBIX EMY ArenToM YUYCTHBIX JaHHBIX, KOAOB JOCTYyIIA U JAPYTUX TEXHUYCCKUX MapaMETPOB, 06ecnqu/IBa}omnx
AOOHEHTY TOCTYI K Y CIIyram.

2.3.9. Ecnu AGoHeHT He corjiaceH Ha MMPOI0JDKEHHE TT0JIb30BaHKs Y ciyramu AreHra 1o n3MeHEHHBIM Tapudam U IIeHaM, TO
OH 00s513aH YBEIOMUTb 00 3TOM ATreHTa JI0 MCTEUEHUs CPOKa, YCTaHOBJIEHHOro moamyHkToM 2.1.3. Ilpu stoM Hacrosmii
JloroBop OymeT CUMTATBCA PACTOPTHYTHIM C JAaThl BCTYIUICHHS HOBBIX TapHU(OB B JCUCTBHE, OIHAKO IaHHBIH (aKT HE
ocBoOOX1aeT AGOHEHTa OT 0053aHHOCTH OIUTATHTH (PAKTUUECKH NPEIOCTABICHHBIE ATEHTOM Y CIIYTH.

2.3.10. AGoHEHT 00s13yeTcsl B MATHIHEBHBIN CPOK MHPOPMUPOBATH ATEHTA O JIOOBIX M3MEHEHUSAX UMCIOIIUX 3HAUCHUE IS
UCTIOJTHEHUs 00513aTeNIbCTB, MPEAyCMOTPEHHBIX HacTosAmnM J[oroBopoM BKIIOYas, HO HE OTpaHMYMBAsACH MH(pOpMALMEH o
NPEKpaIleHNy MpaBa COOCTBEHHOCTH MJIM BPEMEHHOI'O BJIAJCHUS/TIONB30BAHUS ITOMEIICHHEM, 00 M3MEHEHHMH (aMWINH,
HUMEHH, OTYECTBA, HOMEPOB TeJIC)OHOB U HJICKTPOHHBIX aJPECOB M MHBIX JOCTYIHBIX MECCEHIKEPOB.

2.4. TlpaBa AGoHeHTa

2.4.1. AGoHEHT BHIpaBe IMONB30BaTHCS YCIyraMH B HEOOXOAMMOM eMy oObeMe B Ipeaenax AOMyCTHMBIX HAarpy3oK H
MOJTy4aTh Y CIYTH YCTAHOBICHHOTO Ka4eCTBa.

2.4.2. AGoHeHT BmpaBe oOpamarbCs K ATEHTY ¢ MPOChOOH 00 M3MEHEHWW TapuU(HOTO IUIaHA IMyTEM MOJaYH 3asiBKU IO
KaHaJIaM CBSI3M, yCTAaHOBJICHHBIM B 3asBieHnn. CpoKH HCHOMHEHUS cocTaBisieT oT 1 (ogHOTO) 110 3 (Tpex) pabounx nueil. B
UCKJIIOYUTENBHBIX CIIydasiX CPOK 3aBHUCUT OT CIIOKHOCTH 3aJadll U COIJIACOBaHMS ¢ ADOHEHTOM, M, CIlIeJI0BATEIbHO, MOXKET
ObITh yBesmueH. Ecny BBINONHEHNE NEHCTBHH, NMPEAYCMOTPEHHBIX HACTOSIIUM IYHKTOM, TpeOyeT y4acThe TeXHHYECKHX
CHELHUATINCTOB ATEHTa, TO TaKOW BBbIE3]] OIUIAUYMBACTCS B COOTBETCTBHUM C YTBEPKACHHBIM IOCIEIHUM HPEHCKYypaHTOM.
W3menenwue yciyr u Tapu()oB NPOU3BOIUTCS HA OCHOBAHUH COOTBETCTBYIOIIETO MoAnucanHoro CToponamu 3asiBICHHUS.
2.4.3. AGoHeHT BmpaBe oOpamarbcs K ATEHTY ¢ TPOCKOOH O MPUOCTAHOBJIICHWH YCIYT MyTEM IOJa4yH 3asBKH 10 KaHaIaM
CBSI3W, YCTaHOBJICHHBIM B HacrosimeM JloroBope. IlprnocraHOBIE€HHE BO3MOXXHO TONBKO NPH OTCYTCTBHH y AOOHEHTa
3aJI0JDKEHHOCTH 32 ()aKTHYeCKH OKa3aHHBIE YCIyTH M Ha CPOK He Ooiiee 3 (Tpex) MecsleB ¢ JaThl MOJa4yu 3asBKu. [Ipu aTom
AOGOHEHT B IepHO]i IPUOCTAHOBJIEHUS! YCIYT OIUIaYMBAET CYMMY B COOTBETCTBHH C YCTAHOBJICHHBIMH AT€HTOM paclieHKaMu
(Tapu(HBIMU TTIAHAMH).

3. Tlopsinok oniarbl

3.1. Omrara Ycnyr AreHTa mo HacrosimieMy JloroBopy mpou3BOIUTCS AOOHEHTOM €KEMECSIYHO B CPOKH W IOPSJIKE,
IIPeAyCMOTpEHHbIE B J[OTOBOpE B COOTBETCTBHM C CHUCTEMON OIUIATHI, YKA3aHHOM B 3asfBICHHNM — «KPEOUTHAs» WIU
«aBaHCOBAS).

o [Ipu «xpeanTHOW» cucTeMe oIuIaThl AOOHEHT MMEET BO3MOXKHOCTB IIOJIb30BAThCS YCIyTaMH CBS3U B KPEIUT B TEUCHHE
VYdeTHOro Mepro/ia U OIIaYMBAET X HA OCHOBAHWHM BBICTABJICHHOTO ATEHTOM CUETa 3a OKa3aHHbBIE YCIyTH He mo3jaHee 25
(1BamIATh MATOTO) YHCIIA MECSIA, CIEAYIOMETO 32 Y YETHBIM IIEPHOA0M;

o [Ipu «aBaHCOBOI» cHCTeMe OIUIaThl AOOHEHT UMEET BO3MOXKHOCTH MOJIb30BaThCs yciyraMu mociie BHecenus: 100 % -oi
MpeaoIUIaThl He Mo3aHee 25 (ABaauaTh MATOT0) YMCIa TeKYHIEro Mecsia 3a MPEICTOSIIUNA YUETHbIH Tepruo, copasMepHO
BbIOpaHHOTO Tapuda/rapudHoro miaHa u neicryromero [Ipeiickypanra B paMkax ycinoBuid HacTosiero Jlorosopa.

AOoHeHT 00s3yeTcsi MPOM3BECTH OILIATy YCIYI Ha OCHOBAaHMU BBIIHCAHHOTO B YCTAaHOBJICHHOM 3aKOHOM IOPSIIKE
cuéra wim kButaHuumn «AJICEKO» mnocpenctBom ominaitH-cepBuca Kaspi.kz, kaccel AreHra, im0 nepedyucieHHeM
JICHE)KHBIX CPEICTB Ha PAacUeTHBIH cueT AreHTa. BhlnuchiBaeMble ATEHTOM cyeTa SIBJSIFOTCS JUIs AOOHEHTa 0e3yClOBHBIM
MoATBEpKAeHHEM (hakTa 1 00bEMa OKa3aHHBIX Y CIIYT.

Jlaroii HaJuIeXKaIero UCrojaHeHust AGOHEHTOM 0053aTeIbCTB N0 omiaTe Yciyr (Jara marexa) OyleT cuuTaThes Jata
TIOCTYIUICHUS AEHEKHBIX CPEICTB Ha pacUETHBIN CUET MIM B KacCy ATEHTa HE MO3JHEe AaThl, YCTAHOBICHHOH B HACTOSIIEM
IIYHKTE.

3.2. Ycranosnennsie [IpelickypanToMm 1eHsl Ha Tapudbl/Tapudubie wianel He npenycmarpusator HJC. IIpu sTom oOmas
cymMma cuéra 3a Yeuyru Bmouaer takke HJIC m ommaumBaercst AOoneHTOM. B ciyuae BBeIeHHS YHOJHOMOYECHHBIM
OpraHOM TOCYNapCTBEHHOH BIACTH KaKUX-THOO MHBIX HAJIOTOB B OTHOIICHHM MPEIOCTABIIAEMBIX ATEHTOM YCIyT MyTEM
BHECEHHUSI COOTBETCTBYIOIIMX W3MeHeHWd B Hamoroserii kojexc PecmyOnukm KaszaxcrtaH, Takue Hajgord OyIyT Takxke
BKITIOYCHBI B CyMMYy c4€Ta 3a (akTHYECKH OKa3aHHbIE AGOHEHTY Y CIIyTH.

3.3. Ycayru mo Hactosmiemy J[oroBopy NpeaoCTaBIsIOTCS C MaThl, YKa3aHHOW B 3asBICHUU W/WIU C AAThl ()aKTUIECKOTO
moKkroueHusT AOGOHEHTa K YciiyraM Ha HENpepbIBHON OcHOBe. AOOHEHT ¢ MOANMMCAaHWEM Hacrtosimero [loroBopa maer
0e3yCIIOBHOE COTJIAacHe, YTO aKThI BHIOJHEHHBIX PabOT OyayT MPEAOCTaBISATHCS TOJBKO MO €ro MUCbMEHHOMY 3alpocy B
MecTe HaXOK/IeHHsI ATeHTa WX ITyTeM HAIpPaBJICHUS 110 KaHallaM CBSI3H, YKa3aHHBIM B 3asiBICHUU.

3.4. AOOHEHT caMOCTOSITEIFHO HECET OTBETCTBEHHOCTh 32 KOPPEKTHOCTh HPOW3BOJIMMBEIX WM Iutatexedl. Eciam miatéx
COBEpIIEH 10 HEKOPPEKTHBIM DPEKBU3UTaM, a TaKkKe HE COACPXKHUT HH(OpManuy, HEOOXOAUMOW IS MICHTU(QHKAIIUH
AboHeHTa, TO CBOECBPEMEHHOE 3a4MCIICHHE OIUIAThl HE TapaHTHPYEeTCsl CO BCEMH BBITEKAIOIIMMU HPAaBOBBIMHU
MOCTEICTBUSIMU.

3.5. B cnyuae Heomatsl AOOHEHTOM YCIYT B CPOKH, YKa3aHHBIE B yHKTE 3.1. HacTosmero JloroBopa, ATEHT OCTaBiIsIeT 3a
co00# NpaBO NMPHOCTAHOBUTH NPENOCTABICHHUE YCIYyTr B OJHOCTOPOHHEM MOpAAKE O€3 IPEeaBapHTENHFHOTO YBEIOMICHUS
AOOHeHTa ¢ Ha4yHCICHHEM aOOHEHTCKOW IUIaTHl B COOTBETCTBHH C HOPMaMH JCHWCTBYIOUIETO 3aKOHOIATENhCTBA. [lpu 3TOM
MIPEIOCTABICHNE YCIyr MOXKET OBITh BO30OHOBICHO ATEHTOM IIOCNIE TOJHOH oriatbl AOOHEHTOM 3aJ0JKEHHOCTH.



Henoramenne AGoHeHTOM 00pa30BaBILeHcs 3aJOJDKEHHOCTH B T€YeHUE 7 (CEMH) KaJleHJapHbIX JHEH ¢ (haKTHYECKOH aaThl
OTKJIIOYEHHUsI AT AreHTy IpaBO NMPEKPaTHTh MPENOCTaBIIEHHE YCIYyr U JOCPOUYHO PACTOPTHYTh Hacrosuuil /loroBop B
OJIHOCTOPOHHEM TopsiKe Oe3 yBeqoMiicHuss AOOHEHTA.

3.6. AOOHEHT caMOCTOSITENEHO HECET OTBETCTBEHHOCTh 332 KOPPEKTHOCTH IPOW3BOJIMMBIX MM Iutarexed. Ecnm mmatéx
COBEpHIEH MO HEKOPPEKTHBIM DPEKBHU3UTAM, a TAKXKE HE COICPKUT HMHPOPMAIWU, HEOOXOIUMOH Il HACHTH(HUKALUU
AOGoHEHTa, TO CBOEBPEMEHHOE 3a4HCIICHWE OIUIATBl HE TapaHTHPYETCS CO BCEMH BBITEKAIOIIMMU MPaBOBBIMHU
MIOCIIEACTBUSIMU.

4. OtBercTtBeHHOCTH CTOPOH

4.1. AreHT HeceT OTBETCTBEHHOCTh 32 HEBBINIOJHEHHE CBOMX OOS3aTENLCTB B COOTBETCTBUHU C ycioBusMH JloroBopa u
3aKoHOAAaTeNsCTBOM Pecrybnuku Kazaxcran.

4.2. AreHT He HeCeT OTBETCTBEHHOCTH 3a COJEp)KAaHUE NPOrpaMM, M3MEHEHHs CeTKH BelaHWs WIM 3a HpeKpalleHHe
BEIIaHUSA TeX UM UHBIX TeJlepaJuOKaHaNO0B, IOCKOIBKY HE SBISETCA UX CO3/aTeNeM.

4.3. AreHT He HeceT OTBETCTBEHHOCTH 32 YOBITKH, HOHECEHHbIE AOOHEHTOM B pe3yJIbTaTe MOJIb30BaHHs Y CIyTOM.

4.4. ATeHT He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIE HeEXeNaTeNbHble aisi AOOHEHTa IOCIEJCTBUS, BO3HHUKIIHNE
BCJIC/ICTBHE OKa3zaHHsi AGOHEHTY Y CiyTH.

4.5. AreHT He HECET OTBETCTBEHHOCTH 3a MPEKpAIICHUE OKa3aHWs Y CIYTH TEIEBEIIAHNS B CIydae OTKIIOYCHUS AOOHEHTa
3a HEYIUIaTy.

4.6. AreHT He HeceT OTBETCTBEHHOCTH 3a COJCpKaHWE M JOCTOBEPHOCTH NPEAOCTaBIsIeMON HH(GOpMAIMH, H3MEHEHHE
pacTHcaHus WIH IPEephIBaHME MOKa3a TEX WM MHBIX MaTepPHaJIOB.

4.7. AreHT HE HECET OTBETCTBEHHOCTH IO CHOpaM, BOZHHKIIUM MEXTy AOOHEHTOM M TPETEUMH JUIIAMH B PE3yJbTaTe
ucnonb3oBanust Koma uneHTrdukanun AOGOHEHTa TPETHUMHU JIUIAMHU ISl MOJYYCHHS Y CIOYrH, M HE paspelraer ux, eClid
TaKOBbI€ BOSHUKHYT MeX1y AOOHEHTOM U TPETHUMHU JIUIIAMHU.

4.8. AreHT He HECeT OTBETCTBEHHOCTH 3a IEPEPHIBBI B OKa3aHUM Y CIIYTH B ciy4dae cO0€B MPOrpaMMHOTO 00eCTIeYeHUS UITH
obopynoBaHus, He MpuHamnIexkamux Oneparopy/AreHTy, B YaCTHOCTH, HO HE OTPaHUYMBASCH NEHCTBUSAMHU TPETHUX JIHII,
MOCTaBIUKOB, PEIOCTABIISMIONNX TEIEKOMMYHUKAIIMOHHBIE YCIYTH WIIM YCIYTH YHEProCcHA0XEHUsT ATEHTY.

4.9. TIpu »>ToM ATEHT HeCeT OTBETCTBEHHOCTh 3a JOKA3aHHBIM peanbHBIH yiepd, MPUUMHEHHBIH AOOHEHTY CilydasMu
MIEPEPHIBOB B MPEIOCTABICHUN Y CIYT, ¢ Y4éToM TpeboBanui myHKTa 2.1.4. Hactosimero JloroBopa, B mpeaeiax CTOMMOCTH
BPEMEHHU MEPEPHIBOB, MOJyYEHHOW MyTEM MAENIEHUS CPEAHEMECSYHOM CyMMBbl €KeMecsS4YHbIX Iareked Ha 720 yacoB
(cpemHEMECSTYHOE KOJTMYECTBO YaCOB) M YMHOXKCHUS Ha ()aKTHUCCKOE BPEeMs IIEPEPHIBOB B Yacax.

4.10. AGOHCHT HECeT OTBETCTBEHHOCTHh 332 HEBBITIOJIHEHUE 00S3aTENbCTB B COOTBETCTBUU C J[OTOBOPOM W JCHCTBYIOLINM
3aKOHOJATEeIhCTBOM PecmyOnuku Kazaxcran.

4.11. AOGOHEHT HeceT OTBETCTBEHHOCThH 3a HApYIICHNE W/WIIH 32 ICHCTBUS, TIOBJICKIINE HAPYIIICHHE aBTOPCKUX U WHBIX TPaB
IpaBooOIaaaTeNell TeJICKaHaIoB, Iepeiad U UX (parMeHTOB.

4.12. AGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh aBTOPHU3AIMOHHBIX JAHHBIX M 33 YOBITKH, MOTYIIIHE BOSHUKHYTH IO
MPUYMHE UX HECAHKIIMOHUPOBAHHOTO UCIIOJIb30BAHUSI.

4.13. AGOHEHT HECeT OTBETCTBCHHOCTh 3a HECBOCBPEMEHHBIH BO3BpAT aOOHEHTCKOTO O0OPYAOBaHMS JMOO €ro BO3Bpara B
HECTIPAaBHOM COCTOSHHY WJIM B HCHAIJIC)KAIIEM BUJIC B pa3Mepe CTOUMOCTH 000PYI0BaHHS.

4.14. AGOHCHT HECeT OTBETCTBEHHOCTh 3a yIIepO, HAHECCHHBIH TPETPUMH JIMI[AMH C TIOMOIIbI0 aOOHEHTCKOrO
000pyIOBaHUS M JOCTYIIA K Y CITyTe.

5. OOcTosiTeIbCTBA HENPEOoA0JUMOI cHJIbI ((hopc-Maxop)

5.1. CtopoHBI O0CBOOOIAIOTCS OT OTBETCTBEHHOCTH 33 YaCTHYHOE WM TIIOJIHOC HEHCIIOJHEHHE OO053aTeNbCTB 110
HacTtosmeMy JloroBopy, eciy HaJuIeXallee HCIIOJHEHNE OKa3aJoCh HEBO3MOXKHBIM BCIIEICTBUE ACHCTBUN HENMPEOIOINMOI
CHJIBI, TO CCTb ‘IpeSBLI‘-IafIHI;IX U HCINPCAOTBPATHUMBIX IPHU JaHHBIX YCJIOBUAX 06CTO$IT€J'H)CTBaX, BKJIrO4as, HO HC
OTpaHUYUBAACH: 3EMIICTPACCHUC, HABOJHCHUC, IOXKaAp, SNUACMUA, MaHIACMUSA, B3PLIB, BOMHA WMJIM BOCHHBIC I[eﬁCTBHﬂ,
3a0acTOBKa, PEIICHHS YITOJHOMOYEHHBIX FOCYJAPCTBEHHBIX OPraHOB, a TakK JKe€ JPYTHe COOBITUS U JACHCTBUS YpE3BBIYAHOTO
XapakTepa, HaxoAAIIecs BHE pa3yMHOI0 KOHTpois1 CTOpOH.

5.2. CropoHa, Uit KOTOPO#l cO3/1aJ1aCh HEBO3MOXKHOCTh MCIIOJIHEHHs 0053aTeNbCTB, 0053aHa B CPOK HE To3aHee 7 (CeMu)
KaJCHIAPHBIX JHEH C MOMEHTa WX HACTYIUICHHS B MHUCbMEHHOW (opme yBemomMuth 00 3ToM apyryio Cropony. He
YBEJIOMJIGHHE WJIM HECBOEBPEMEHHOE yBenomiieHne Jmmaer CTOpOHYy IpaBa CChUIAThbCS Ha JIl00Oe BBIIIEyKa3aHHOE
00CTOSITEILCTBO KaK Ha OCHOBaHHE, OCBOOOK/1AI0IIEe OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHNE 0053aTeNbCTB.

5.3. HagnexamyM NOATBEPXKICHUEM HalIW4Ms OOCTOATENLCTB, yKa3aHHbIX B M. 5.1 Hactosimero JloroBopa, sBIsIeTCS
JOKYMEHT, BBIIaHHBIH YIIOJTHOMOUYCHHBIM rOCYJapCTBEHHBIM opranoM Pecrryonmiku Kazaxcran.

5.4. ITlpu HacTymIeHUN 00CTOATENLCTB (POPC-Makopa Bce CPOKH, OTOBOPEHHBIE HACTOSIIIMM Jl0TOBOPOM, ITPOJUIEBAIOTCS Ha
MIepHOA JEUCTBHS (POPC-MaXKOPHBIX OOCTOSTENBCTB, €CIIM 3TH 0OCTOSATENHCTBA MPSIMO MOBIIHSIIN Ha HcnoHeHne CTopoHaMu
00513aTenbCTB N0 HacTosmeMy Jlorosopy.

6. Cpok aeiicTBHSI M MOPAIOK pacTop:keHus Jorosopa

6.1. Hacrosmmumii JloroBop BcTymaeT B CHily ¢ JaThl, moanucanus CTopoHaMu 3asBICHHS M JACUCTBYET B TEUCHHE OIHOTO
KaJICHIapPHOTO T0Jla, a B YaCTH B3aMMOPACUYETOB — JI0 MX 3aBEPIICHHS B MOJHOM 00bEME M MOMEHTa OKOHYAHUS ITOJIHOTO
UCTIONTHEHUSI AGOHEHTOM (PMHAHCOBBIX (JICHEXKHBIX) 00s13aTeNILCTB 1O JJoroBopy.

6.2. B cmyuae He yBemomiuenus oaHoil u3 CtopoH apyroi CTOpoHBI O NpeKpalleHuH AedcTBUA HacTosmero /loroBopa B
CBSI3M C HMCTEYCHHEM CpOKa ero jeiicTBus 3a 7 (CeMb) KaleHIapHBIX THeH, Hactosmuii JloroBop Oynmer mpoaiieBaThcs
(IpOJIOHTMPOBATHCS) HAa KAXKIBII MOCIEAYIONMH KaJIeHIapHbIi IO/

6.3. [leiictBue HacTosero JloroBopa MOKeT OBITh TPEKPALIEHO:

6.3.1. mo B3aumHOMY coryacuio CTOPOH IO COCTOSIHUIO Ha COTJIACOBAHHYIO UMU JIATy;

6.3.2. B cimyuae Hecornacus AGOHEHTa ¢ W3MEHEHHEM Tapu(oB Ha MpeJocTaBIsieMble ATEHTOM Y CITyTH;

6.3.3. B ciyuae neiicTBUS 00CTOSTENILCTB HEMIPEOI0INMON CHIIBI, COTIIACHO IyHKTY 5.4. HacTosero Jlorosopa;



6.3.4. B 0OTHOCTOPOHHEM IOPSAKE, B CIy4ae HEOJHOKPATHOTO HEHCIIOIHEHHMS 005I3aTeJILCTB, IPEyCMOTPEHHBIX HACTOSIIIM
JoroBopom, onHo# 3 CtopoH, apyras CTopoHa BIpaBe pacTOPrHyTh HacTosmui /lorosop, yBen1oMuB 06 3ToM 3a 7 (cemb)
KaJIeH/IapHBIX JHEH.

6.3.5. no unHunuaruse oaHOoN U3 CTOPOH NPHU OTCYTCTBHM NMPUUUH, U3I0KEHHBIX B UHBIX MOJIIYHKTaX HACTOSIIErO IMyHKTA.
ITpu stom CropoHa, SBISIOIIAsCSs WHALIMATOPOM PACTOPXKEHHUs HAcTosmiero Jlorosopa, DODKHA NPERyNpEeuTh APYTYIO
CTopoHy NMMCBMEHHO HE MEHEee UeM 3a 7 (CeMb) KaJeHAAPHBIX JHEH 0 MpeaoiaracMoil 1aThl pacTOP)KEHHMS.

6.4. OxoHuaTenbHBIE B3amMoOpacdeTsl Mexay CTopoHaMH JOIDKHBI OBITH 3aBEpHICHBI 1O 7 (CeapbMOro) Ymcia MecsIa,
CIIEAYIOMIETO 32 MECSALEM, B KOTOPOM HMMEJI0 MECTO IIPEKpalleHne HacTosmero JloroBopa a0 ObUI0 WHHUIUHPOBAHO €TO0
pacTop KeHHE.

7. IlopsiioK paccMOTPEHHs CIIOPOB

7.1. Ilo BompocaMm, HEyperyjaupoBaHHBIM HactosimuM JloroBopoMm, CTOpOHBI PYKOBOJICTBYIOTCS J€HCTBYIOIIUM
3akoHoJarenbcTBOM Pecny6nuku KazaxcraH.

7.2. Jlio0Oble cropsl M pa3HOINACHs, KOTOPbIe MOTYT BO3HHMKHYTh M3 Hactosiero /loroBopa, OyIyT MO BO3MOXKHOCTH
paspemaTtbes MyTeM MeperoBopoB Mexay CTOpOHaMHU MOCPEICTBOM HAIpPAaBICHHS COOTBETCTBYIOLIETO YBEIOMIICHHUS IO
KaHaJaM CBs3H, onpeneieHHsIM [loroBopoM. B ciyuae HeBO3MOXKHOCTH pa3pelieHHs JaHHBIX CIIOPOB M Pa3HOIIACHH MyTeM
neperoBopoB CTOPOHBI NIEPEIAIOT NX Ha pacCMOTPEHHE B CyeOHbIe opransl PecrryOnmky Kasaxcran mo MecTy HaX0XKICHUS
AreHTa, B MOpsJKe, NPETYCMOTPECHHOM AEHCTBYIONIMM 3aKOHOJaTesbcTBOM PecmyOnmkn Kazaxcran. Ilpm sToM s3bIKOM
paccMOTpeHHMs U paszpenieHust ciopoB CTOPOHBI OTPEIENTUIN PYCCKHH SI3BIK.

8. JlomoJHuTe/IbHBbIE YCJI0BUS

8.1. Tlocne 3axmioueHust Hactosmero Jlorosopa obenmu CTOpoHaAMH BCE NPEALISCTBYIOIIME IEPETOBOPHI M IEpemnrcKa
yTPaYMBaIOT IOPHIMYECCKYIO CUITY, 32 HCKJIIOUEHHEM CIIy4aeB, MPSMO YCTaHOBJICHHBIX YCIOBHAMH HacTosiiiero /lorosopa.
8.2. Tlepenaya mpaB u 00s3aHHOCTEH MO HacTosmieMy J[OroBOpY TpEeThHM HOPHIMYECKUM WINM (DU3UUECKHM JIHIAM HE
JIOIyCKaeTCsl, 32 UCKIIIOYCHUEM ClIy4aeB, KOrja Ha 3TO MMEETCsl MUCbMEHHOE coriacke JApyroit CTOpoHsI.

8.3. CTopoHBI MOATBEPKIAIOT, YTO BCE YBEJAOMJICHHS, HamNpaBleHHbIE MO KaHajaM CBsI3W, YKa3aHHBIM B 3asBICHUH U
MIPU3HAIOTCA CTOPOHAMHU HCﬁCTBHTCHBHBIMH n o0s3aTenbCTBa 10 MX OTIIPABKE CYUTAIOTCA HCIOJIHCHHBIMHU B IIOJTHOM
oObeme.

8.4. C mommucanuem Hactosiero Jloroeopa AGOHEHT IaeT CBOE COTJIACHE Ha!

® [T0JIy4eHHUe COOOIIEHHI/yBeJOMIICHHI OT AreHTa 4epe3 passIiuHble KaHaJbl, BKIOYas: aJpec JIEKTPOHHOH IOYTHI, HOMED
MOOMIBHOTO TenedoHa (B TOM YHCIIe TocpeAcTBOM SMS), MecceHKEphI, HHBIE IOCTYITHBIE CPECTBA CBSI3H;

e Ha cOop M 00pabOTKy, XpaHEHHE W Iepeady IEepCOHANbHBIX JAHHBIX, B TOM YHCJE ITOCPEICTBOM HCIIOJIB30BAHUS
nH(OPMANMOHHBIX CHCTEM, Ha TPAHCIPAHWYHYIO Iepeady MepCOHANBHBIX JAHHBIX IPH OOpalleHUH Ha OHJAWH — KaHaJbI
HCTIONB3YIOIINE CTOPOHHUE CEPBUCHI, HEOOXOMMMEBIE IS NMPEAOCTABICHHUS YCIYT TEICKOMMYHHKAIIMHA W TEIIEBEIIaHUS B
paMKax BBIIIE YKa3aHHBIX J[orOBOPOB;

e Ha cmeHy Ormeparopa TeleBEeIIaHWs, CMEHY TapH(HOTO IUIaHa B COCTaBe MakeTa YCIyT CBS3M W/HIM KaK OTACIHHYIO
yciyry,

® Ha BO3MOJKHOCTbH ITOTy9eHUsI peKIaMHOW HH(OPMAIIMU TI0 CeTH ATEHTa B IENIAX U B CiIy4ae, KOTAa He00X0ANMOCTh TaKOTO
corJlacust IpeyCMOTpeHa 3aKoHoAaTenbcTBoM Pecryonuku Kazaxcran;

® PYKOBOJICTBOBAaThCS TeKyIel penakuueii JloroBopa, omyoimkoBanHOW Ha OduIaibHOM caiTe.

8.5. ComyrctBytonmne Heobxomumble ycinyru (MHTepHET W/mnm tenedoHUs), BXOIIIINE B COCTaB MAKETHOTO PEIICHHS,
BKITIOYAOWIETO Y CIYTY, PETYIUPYIOTCS OTIENbHBIM JOTOBOPOM HAa TPENOCTaBICHHWE YyCiayr cBs3u. Ilpm 3ToM B Iemsx
YIIydIIeHUsl CepBHCa JaHHBIE YCIyTH MOTYT OBITH BKIIIOYEHBI B 3asBICHHE, MOJINHCHIBAEMOEC B paMKaX HACTOSIIETO
HoroBopa.

8.6. Mecrom ucnonHeHus obs3arenbeTB CTOPOH 1Mo HactosueMy Jloropopy siBisieTcs ropoJ Anmarbl. DakTuueckue agpeca
npepocraBiieHuss Yciayr (OOBEKTHl TOAKIIOUEHHS K YCIyram, €CiM MECTOM HOAKIIOUSHHS SBISETCS KOHKPETHBIC
reorpaUuecKre TOUKH) ONPEEISIOTCS B 3asBICHUHN K HacToseMy Jlorosopy.

8.7. Ilpunoxxenus k HacTosmemy Jorosopy:

o [Ipunnoxxenue Ne 1 - 3asBieHue;

o [Ipmnoxxenne Ne 2 - Akt npuema-niepenaun O0opynoBaHus;

o [Ipmnoxxenne Ne 3 - Akt BozBpara O0opynoBaHusI.

9. HIOpuaunueckuii azapec ¥ peKBU3UTHI AT€HTa

IOpuanueckuii anpec:

Pecny6immka Kazaxcran, 050040, r. Anvartsl, yi1. Manaca, gom 50 «b»
®dakTruecKkui aapec:

Pecniy6ninka Kazaxcran, 050040, r. Anmartsl, yi1. Masnaca, gom 50 «by
BIH: 000640003540

bankoBCcKkue peKBU3UTHI:

NHUK: KZ128851022033WWX200

Bauk: AO "JIb "KZIBANK"

BUK: KZIBKZKA

Temedon: +7 (727) 325 33 33, +7 (701) 532 6554 (WA)

TemedoH ciryk0bl TexHIYECKOU omnepxku: +7 (727) 257-66-40, + 7 (701) 097 6554
E-mail: info@kazintercom.kz

I'enepanbHbIii AMpeKTOP
TOO «Ka3 Uutep Kom»
Baiimyxamenosa Ainbmupa Kanarosna /




IIpniaoxenne Ne 1
k Ily6imunomy /loroBopy o npeaocTaBJaeHNH YCJIYT TeleBelaHus

3asBiaenne Ne

r. AJIMaThbI OT « » 2025 roga

1.

JlanHble M0 AOOHEHTY

damuaus:

Hms:

OT4ecTBO:

NHUH:

Homep JAOKYMEHTA, YIOCTOBCPHIOLIECTIO JIMYHOCTDb:

KeMm BbIzan JAOKYMEHT, YI[OCTOBepfllOlIlﬂﬁ JIUIHOCTb:

I[aTa BbIJIAYH JOKYMEHTA, YI0CTOBCPHAIOLICTI0 JIMYHOCTD:

AJnipec npeocTaBieHUs YCJIYT:

KonTakTHblii Tes1edoH:

e-mail:

2.

Ilepeuens npenocTaBisieMbIX Y cayr

CucreMa omjarbl:

Texymuii TapudHbIi N1aH:

JlonoaHuTEIbHAS yCJIyra:

JlaToii Hauasia npeocTaB/IeHUs Y CJIYT CYUTAETCS 1aTa NOANMCAHUS HACTOSIIIEero 3asiBaeHus.

IoanuceiBas HacTosee 3asiBIeHHe,

MOJTBEPXKIAI0, YTO S O3HAKOMIIEH (a), corjaceH (Ha) M NPHUCOSAWHSAIOCH K YCIOBHSM IlyOMMYHBIX OTOBOPOB M
[petickypanTa AreHTa, pa3MeIICHHBIX Ha caiiTe www.kazintercom.kz, a IMeHHO K:

- [IyGnmmuHOMY 1OTOBOPY O MPENOCTABICHUH YCIIYT CBS3H sl (hu3nueckux Juu (naiee Jorosop);

- [Iy6nmuHOMY 1OTOBOPY O MPENOCTABICHUH YCIIyT TeJleBelanus Ui pusndeckux i (naiee JJorosop);

- Ipeiickypanty s pusnueckux nun (nanee [peiickypanr);

s TOATBEPXKJAl0, YTO O3HAaKOMJIEH (a) M corjlaceH (Ha) C YCJIOBHSMH IPEIOCTaBICHHS YCIYTr, COJAECpKaHHEM, M
CTOMMOCTBIO BBIOpaHHOTO Tapu(HOIo IIaHa, corylacHo JeictBylomero [IpelickypaHTa, pasMemiéHHOro Ha caiTe
www.kazintercom.kz, a Takke ¢ mpaBmwIaMH H3MEHEHHH TapH(HBIX IIAHOB, NPEIYyCMOTPEHHBIX BBIMICYKAa3aHHBIMA
Jorosopamu.

s IOATBEPIK/AAI0, YTO C JAaThl IOJKIIOYEHUS, YKa3aHHOH B HACTOSIIIEM 3asBICHUH, paOOTHI HEOOXOANMBIE U yCTAaHOBKH
n (YHKIMOHHPOBAHMS YCIYI IO YyKa3aHHOMY B 3asBICHHH aApecy, ATCHTOM BBIIOJIHEHBI B IIOJHOM OOBEME, K
BBIITOJTHEHHBIM Pa0d0TaM NMPETEH3UH HE HMEIO;

s TIOATBEPKAAI0, YTO C YCJIOBHSAMH HCIOJIb30BaHMS 00OPYAOBAHUS, NMPEJOCTABICHHOTO B paMKkax JloroBopa oka3aHus
YCIIyT, a TaK)Ke C IPaBUIIAMU €TI0 BO3BpaTa U BO3MEIIEHUS CTOMMOCTH O3HAKOMIIEH (@) U corJaceH (Ha);

s MONTBEPXKAal coryiacue Ha cOop, 00pabOTKy, XpaHeHHE W Tepelady IepCOHAIbHBIX JaHHBIX, B TOM YHCIIE
MIOCPEACTBOM HCIIOJIb30BaHUS MH(POPMAIMOHHBIX CHCTEM, Ha TPAHCTPAHUYHYIO Iepesady NepCOHANbHBIX JIAHHBIX IPHU
oOpalieHHy Ha OHJIaWH — KaHaJbl HCIOJB3YIOIINE CTOPOHHHE CEPBHCHI, HEOOXOAMMBIE JUISl MPEJIOCTAaBIICHUS YCIyT
TCHCKOMMyHI/IKaHI/Iﬁ 1 TCJICBCIIAHWA B paMKaX BbILIC YKa3aHHBIX JIOFOBOpOB;

JIal0 CBOE COTJIacHe Ha BKJIIOYCHHE B HACTOsIIee 3asBICHHE COMyTCTBYIOmUX ycuyr (MuTepHeT n/mmm Tenedonns), Kak
BXOJAAIINX B COCTaB NMAKETHOTO PEIICHHUS, BKIIOYAIOUIEro YCIyry, Tak M HE BXOSMINX B HEro. B ciyuyae momydenus
TaKOBBIX YCIyT INpPU3HAIO0, YTO ATEHT B OTHOLICHWH JAHHBIX ycIyr OyZeT BBICTYHaTh B KadecTBe OmepaTopa M HeceT
00513aHHOCTH 110 WX TIPEIOCTABICHUIO B COOTBETCTBHHU C IIyOJIMYHBIM JOTOBOPOM O MPENOCTABICHUM YCIYT CBS3M IS
(U3NIECKUX JIHII.

sl HOATBEPXK/IAat0, 4TO COTJaceH(Ha) Ha aBTOMAaTHIECKYIO MPOJIOHTAIMIO CPOKa ICHCTBU BhIIIE yKa3aHHbBIX JJoroBOpoOB.

Hacrosimee 3asiBjieHre COCTaBJIeHO B 2 (ABYX) K3eMILISIPaX, HMEOIIMX OJUHAKOBYI0 IOPHIMYECKYI0 cUiy, no 1
(oaHOMY) IK3EMILISIPY JJISI KAKI0# U3 CTOPOH.

6. IOAIINCH CTOPOH

ATEHT ABOHEHT

ToBapulecTBO ¢ OTPAHUYEHHON 0TBETCTBEHHOCTHIO
«Ka3 HuTtep Kom»

Ioanucey Ioanucey

BaiimyxamenoBa Aiabmupa Kanarosna

I'enepaJbHBbIi IUPEKTOP
M.IL.

DOUO



http://www.kazintercom.kz/

IIpnaoxenne Ne 2
k Ilyonnunomy Jlorosopy o npenocTaBjaeHHH YCJIYT TeJleBellaHus

AKT
npueMa-nepeaavu 000pyA0BaHUA

I. AJIMaThbI OT « » 2025 roga

MpbI HUKENOJTUCABIIHECS,
ToBapuiecTBo ¢ OrpaHU4YeHHOH 0TBeTCTBeHHOCTHIO «Ka3 UuTep Kom», nmenyemoe B naibHeHIeM «ATeHT», C OJHOM
CTOpPOHBI

I'pa:xxpannn PecnyOauknm Ka3zaxcran « »,
HUMEHYEMBIH B anbHelmeM «AGOHEHT», C IPyToil CTOPOHBI, IOATBEPKIAEM, UTO «ATeHT» Nepenan, a «AOOHEeHT) IPUHsII
B pamKax [Ty6mmaHOTO (B1X) HoroBopa (oB), COTJIaCHO MOIITICaHHOMY CTOpOHAMH
3asBaeHuo  Ne oT « » 2025 roma (manee — 3asBieHHE), o ajapecy:

cienytromiee 000pyI0BaHHUE:

Lo NHBeHTApHBIH CTOMMOCTDH B TeHTIe,
Ne | HaummenoBanue odopynoBanusi | Koa-Bo | Cepuiinblii HoMep
HOMep 0e3 yuera HIAC
1
2
3
4

1. TlepenanHoe 060pyOBaHME 110 CBOEMY Ka4eCTBY M KOMIUIEKTHOCTH YAOBJIETBOPSIET yCIOBHAM J[oroBopa v HaXoauTcs B
UCIIPABHOM COCTOSIHUH, TIPUTOJIHOM JJIsl UCTIOJIb30BaHHS 110 Ha3HAUESHHUIO.

2. OO6opynoBanue mnepenaercsi AOOHEHTY C JaThl HMOANMCAHUS HACTOSIIET0O AKTa Ha CPOK IIOJIb30BAHUS YCIyraMmu,
corylacHo ycioBusiM JloroBopa(os).

3. AOOHEHT 00s3yeTcsl HCIOIb30BaTh 000OPYZAOBaHNE B COOTBETCTBHU C €r0 HA3HAYCHUEM M TOJBKO II0 MECTY OKa3aHUs
YCIIYT.

4. AOGoHEHT 00s13yeTcs HECTH OTBETCTBEHHOCTH 3a IEPEIaHHOE €My 000pyIOBaHHE, C MOMEHTA MOAIMCAHNS HACTOSIIETO
Axra.

5. TIlpu yrepe obopynoBarus AOOHEHT 00s3yeTCs OTUIATHTH €T0 TONHYI0 CTOMMOCTD, YKa3aHHYIO B HACTOSIIEM AKTe W/WIN
cornacHo aeiicteyromero Ilpelickypanra AreHra.

6. Ilpu nmoBpexxaeHnn 060py0BaHUS AOGOHEHT 003yeTCsl BO3MECTUTH CyMMBI, 3aTPauyCHHBIC HA PEMOHT HJIH 3aMCEHY.

7. AOoHeHT 00s13yeTcst 00eCIIeYnTh CBOCBPEMEHHBIH BO3BPAT 000py10BaHMS B JICHb pacTop keHus Jlorosopa.

8. Hacroammii AKT cocTaBiieH B 2 (IByX) 3K3eMIUIIpax, UMEIOMUX OJMHAKOBYIO IOPHUAMUYECKYIO CHITy, 1o 1 (oxHOMY)
9K3EMIIISIPY ATl KaXJOH U3 CTOPOH.

9. MMOAIMNCHU CTOPOH

CIAJ (A): MPUHSLI (A):

ToBapuIeCTBO C OTPAHUYEHHOI 0TBETCTBEHHOCTHIO
«Ka3 Unutep Kom»

Tloanucek: Iloanucek:
PUO: PUO:
J0JZKHOCTD:

ML.II.




IIpunaoxenne Ne 3
k Ily6auynomy Jlorosopy o npeocTaBjeHHH YCJIYT TeJleBelIaHus

AKT
BO3BpaTa 000py10BAHUS

r. AJIMaThI «__» 20 ronma
M5l HIDKeHO A CaBIIHECH,

ToBapuuecTBo ¢ orpaHuYeHHoil oTBeTcTBeHHOCTHIO «Ka3 HMutep Kom», mMeHyemoe B JajibHeillieM «AreHT», C
OZIHOM CTOPOHBI, U

I'paxnannn PecnmyOiuku Kazaxcran « »,y
HMEHYEMBIH B JajbHEHIIeM « AGOHEHT», C IPyTOil CTOPOHBI, TOATBEPKIAEM, UTO «AOOHEHT» mepesal, a «KAreHT» MPUHSII
COTJIACHO TOJIMTUCAaHHOMY CTOPOHAMU 3asiBJEHHI0 No oT « » 2025 rona (naJsiee — 3asiBjieHue),
IO ajpecy: cienyroliee 060py10BaHHE:

Ne HaumeHnoBaHue 000py10BaHUS Kou-Bo CepuiiHblii HOMep HNuBenTapublii Homep | Ilpumeuanue

1

2

3

4

1. B X04€ BU3yaJIbHO OCMOTpa o6opyL[013aH1/m BBISIBJICHBI (He BI)IHBJ'IGHLI) CJICAYIOIIne HeI/ICHpaBHOCTI/I/L{e(IJeKTLIZ

Bo3moxkHOCTH
Ne HaumenoBaHue 000py10BaHUs Tun HencnpaBHocTH/nedexra
yCTpaHeHus
1
2
3
4

2. Hacrosmmii AKT cocTaBieH B 2 (IBYX) DK3EMIUIIpax, UMEIOMINX OJMHAKOBYIO IOPHUAMYECKYIO cHily, mo | (omHOMY)
IK3EMILISIPY /IS KaXKI0H U3 CTOPOH.

3. IOAIMNCHU CTOPOH

CIAJ (A): MPUHSLI (A):

ToBapulecTBO ¢ OTPAHUYEHHON 0TBETCTBEHHOCTHIO
«Ka3 HuTtep Kom»

IMoanucek: IMoanuce:
PUO: PUO:
JoKkHOCTD:

ML.IL
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