IIpnaoxenne Ne 2 k IIpukasy Ne 15/001 IT ot 17 HossOps 2025 roga
®unnana TOBAPUILECTBA C OTPAHUYEHHOM 0TBETCTBEHHOCTHIO
«Ka3 UnTep Kom» Acrana»

«O0 yTBepakIeHNH TUIIOBOI (hpopMBI MyOTHYHOTO

Jlorosopa o npeaocTaBjaeHNH YCIYT CBA3U»

IIy0an4HbIi JOrOBOP
0 Mpe0CTABJIEHHH YCJIYT CBA3H

Hacrosmuii IlydamyHbIi 70roBOp Ha OKa3aHME YCIIYT CBSI3M Uil (u3HdecKuX Jul (nanee — JloroBop) onpenemnser
o01ue ycioBHs OKa3aHus yCiIyr cBsizu ToBapuIecTBOM ¢ orpaHHYeHHOiT oTBeTcTBeHHOCTHIO «Ka3 Uutep Kom» B yiue
duinajia TOBApUIECTBA ¢ OrpaHU4YeHHOW oTBeTcTBeHHOCTHIO «Ka3 HMHtep Kom» AcraHa», uMeHyeMbIM B
nanpHeineM «OnepaTopy, JIMIly, TPUCOSAUHUBIIEMYCS K YCIOBUAM HacTosImiero JJorosopa, UMeHyeMOMy B JallbHeHIIeM
«AOOHEeHT», Jajiee COBMECTHO NUMeHyeMble «CTOpPOHAMMU», a 110 OTAENBHOCTH COOTBETCTBEHHO «CTOPOHOID.

OnpeneieHe TePMUHOB, HCII0JIB3YeMbIX B TeKcTe HacTosimero Jlorosopa

AOOHeHTCKasl IJIaTa - EXKEMECSYHbIH (UKCHPOBAHHBIN IUTAaTeX 3a YCIyrH, pa3Mep KOTOPOTO YCTaHABIMBAETCS B
3asBJICHNH B 3aBUCUMOCTH OT BUJIa Y CJIYT COTJIACHO BEIOPAaHHOMY Tapu(HOMY ILIAHY.

ANnapaTHO-NIPOTPAMMHBII  KOMIUIEKC - cepTHUIUpoBaHHBIH KoMiulekc OrmepaTopa, TNpeaHA3HAYCHHBIH I
perucTpanuy U yuera abOHEHTOB CeTeil CBsI3M, aBTOMATHYECKOTO BBINOJIHEHUs onepanuii yuéra 00béMa MCIOIb30BaHHBIX
Yenyr, npenoctaBisieMbix AOOHEHTY, a TakXKe pacueTa WX CTOMMOCTH W BBICTaBJICHHUS aKTOB BBINOJIHEHHBIX paloT
(OKa3aHHBIX YCIYT) U CUETOB IS OILIATHI;

EnuHoBpeMeHHbIe IUIATEKHU - OTUIATA 32 OPTraHU3ALMIO MOAKII0YeHN AOOHEHTa K Y cilyraMm; oIjiaTa 3a peI0oCTaBIeHUE B
oJIb30BaHNe AGOHEHTY OTAETBHBIX Y CIYT, IepedeHb KOTOPBIX YCTaHABIMBAeTCS B 3asABICHUU U B OTHOIIEHHH KOTOPBIX
OmnepaTopoM MpeIycMOTpeHa eIUHOBpeMeHHas oryarta. [1omHBIN MepedeHp eIMHOBPEMEHHBIX IUIATeXKEH MpeayCMOTpEH
[IpeiickypanTom;

E:xemecsiaHble IUIaTe:KM - oruiara 3a (akTH4YeCKH mpenocraBieHHble AGoHeHTy Yciryru. KoHKpeTHBIE BUIBI U pa3Mep
€)KEMECSUHBIX IJIaTeKeH, CBI3aHHBIX C MPEJOCTaBIeHNEM AOOHEHTY YCIIyT, yCTaHaBJIMBAIOTCS B 3asBiIeHUH K JJoroBopy.
IMonHbli nepeueHb €AMHOBPEMEHHBIX ILIaTexkel npexycMorpeH [pelickypaHTom;

3a10/1’KEHHOCTh - JICHE)XHas CyMMa, He orulaueHHass AOOHEHTOM 3a INpeJoCTaBiIseMble YCIyI'd B YCTAHOBJICHHBIC
OmnepaTopoM CPOKH B COOTBETCTBHH C HACTOSIIUM J[OTOBOPOM;

3asBiaenne - Ilpumoxenme Ne 1 k Hacrosmemy JloroBopy, coiepikaliee akTyaslbHble cBeneHHss 00 AOoOHeHTe,
MIPEAOCTaBIIIEMbIX EMY YCIIyTax, TApH(HOM IITaHe, a TAKKE HHbIE HEOOXOIUMbIC TEXHUYECKHE ITapaMETPhI OKa3aHuUs yCIyT,
U SIBIISIFOIIIEECS TTOATBEPKICHUEM 3aBEPILCHUS YCTAHOBKH, MOJKIIOYECHHUSI U IPOBEPKU (PyHKIIMOHUPOBAHUS Y CIIYT, @ TAKKe
ncnpasHocTi OGOpyIOBaHUS.

OGopynopanue Omeparopa - TEXHHYECKHE YCTPOWCTBAa (CEpBEPHI, MAapIIPyTHU3aTOPhl, KOMMYTATOPBI, MLIIO3HI,
MYJIBTUIUIEKCOPBl M T. 1), COEIMHUTENbHBbIE Kalenn, HeoOXomumble Juisi mnpepocraBieHuss OneparopoM Yciayr u
SIBJISIFOLIIMECS] COOCTBEHHOCTHIO Oneparopa;

OmiaTa ycsIyr - HopsJoK pacueToB AGOHEHTa 3a (paKTHUECKH IperocTaBieHHble eMy OneparopoM Yciyru B COOTBETCTBUHU
¢ BEIOpaHHBIM UM TapU(HBIM IJIAHOM, YCTAaHOBJICHHBIM B 3asIBIICHUH;

YueTHBIH NepHOJ - KaJIeHAAPHbIM MecsIl, B TeUeHHe KOTOPOT0 OKa3bIBAJIICh U YUUTHIBAJIUCH YCIYTH CBA3H B 3aBUCHMOCTH
OT Tapu(HOTO IJ1aHa;

O¢puuuanbublii caiit Oneparopa - www.kazintercom.kz ;

IIpuiokenusi - Bce NepBOHAYANBHBIE U JIOTIOJHUTENIbHBIE IPUIOKEHUs K HacTosmeMy J(oroBopy, KOTOpble MOTYT OBITh
U3MEHEHbI B COOTBETCTBUU C YCIOBUSAMU HacTosAwlero Jlorosopa;

IIpelickypaHT - CIpaBOYHMK IIEH MO BHAAM YyCIyr M Tapu(HBIM IUIaHaM, HpepocTaBisieMblx OmnepaTtopoM B paMKax
Hacrosmiero /loroeopa, pasMelieHHbIH Ha 0(UIMAIBEHOM caliTe;

PacueTHblii nmepHoj - NepUoJ MOCIIEe OKOHYaHMS YUETHOTO MEpHOoJia, yCTaHOBICHHBIH OnepaTopoM, B TeUCHHE KOTOPOTo
AOGOHEHT OIJTaYMBACT OKa3aHHBIEC yCIYTH TeIe(hOHHOU CBS3H U ocTyma K MHTepHeTy;

Cucrema on1aThl - IOPAIOK PacyETOB 3a OKA3bIBAEMbIC B pPaMKax HacTosmero Jloropopa yciyru, npemxycMaTpUBarOni
«KpEIUTHYIO» WM «aBAHCOBYIO» CHCTEMY OILIAThI. JleTamy Ka’kKIoW CHCTEMBI OIUIAThl YKa3aHbl B MyHKTE 3.1. HACTOSIIIETO
Horosopa;

Texnuveckoe 00C.TyKHBAHUE - KOMITJIEKC [UIAHOBBIX M BHETIIIAHOBBIX MEPONPHUSATHIL 110 MTOAAEPKaHNI0 PAOOTOCTIOCOOHOCTH
unu ucnpaBHocT O6opynoBanus OmnepaTopa U HMPeAOCTaBIAEMBIX YCIYyT, MOAPa3yMEBAIONIMNA HalIN4Ue BO3MOXKHOCTH
oOparienuss AGOHEHTa B CITy)kOy TeXHHYecKoW noajepxku Omeparopa B ciydae OTCYTCTBHS WIM yXYJIICHUS KauecTBa
IIPENOCTABIIAEMBIX Y CIIYT;

TapudHblii nan - HA60p TapUPHBIX MPEAT0KEHHH, OTPECIIOLUINX EPEYSHb U CTOMMOCTD YCIIYT CBSI3H, 0COOEHHOCTH UX
NPEeIOCTaBIICHNs U Tapu(UKaIMK, ycTaHaBauBaeMblii OnepaTtopoM AOGOHEHTY, ONpeielIeHHOW rpyIiine AOOHEHTOB, MM Ha
OTIpe/IeTICHHON OIpaHUYEHHOMN TeppUTOPUH;

Yeayru - yciuyru cBsi3u (MECTHOH TeneoOHHOM CBsf3M M noctyna K MHTepHery) mpenoctasisemble OmnepaTopoM B
COOTBETCTBUHM ¢ HacTOSIIIMM JloroBopom. KOHKpeTHBIN nepedeHs MpeocTaBIsieMbIXx AGOHEHTY YCIyT YCTaHABJIMBAETCS B
3asBieHNHN K HacTosmeMy Jlorosopy;

YcranoBka - MOHTaX, HacTpoilka (mycko-Hanmanka) OGopynoBaHHS W/WIM TporpaMMHoro obecnedenus Omepartopa c
MIPOBEPKOH (DYHKIIMOHUPOBAHMS B COOTBETCTBHH C HX HA3HAYEHHEM U yCTPaHEHHUEM HEHCIIPaBHOCTEW IIPH UX OOHAPY KEHUN
B TIpoliecce Y CTaHOBKH.



http://www.kazintercom.kz/

1. Ipeamer Jorosopa

1.1. B cootserctBuH ¢ ycnoBusiMu JloroBopa OnepaTtop okaszsiBaeT AGOHEHTY YCIIyTH CBsi3H (1anee — Yciuyru), a AOOHEHT
00s13yeTcs OIUIayMBaTh OKa3aHHbIE YCIYIM CBOEBPEMEHHO M B MOJHOM 00BEME B COOTBETCTBHH YCIOBHSMH HACTOSIIETO
Horosopa.

1.2. [loroBop siBJsieTcsl [AOrOBOPOM MPHCOEJIHHEHHMS] B COOTBETCTBMM C TIPAakKIJAHCKUM 3aKOHOAATEIbCTBOM
PecnyOsukn Kazaxcran. Yciosus Jorosopa ycranapiusawress OnepaTtopoM caMocTOSATeIbHO B COOTBETCTBHH C
3akoHoAaTe1bcTBOM PecnyOsiuku Kaszaxcran, u npuHuMaoTcsi AOOHEHTOM He HHAYe, KAK IyTeM NPUCOeMHEHHUs K
Jorosopy B neiaom.

1.3. Ilogmucanne HOBBIM AOOHEHTOM 3asBICHMS BBIpaXkaeT ero Oe3ycIOBHOE corjacue ¢ ycioBusaMu Jloroeopa u
MIPUCOETUHEHUE K HEMY B IEJIOM.

1.4. JloroBop pacmpoctpaHsieTcss Ha BceX AOOHEHTOB ((pU3UUECKHX JIMI])) U 3aMEHsSET COOOH paHee 3aKIFOUCHHBIN C
Abonentom Jlorosop o npepocraBieHuu ycuyr cBsi3u. C 1aTbl BCTYIUICHHS B CHITy HacTosero JJoroBopa ycinoBust OkazaHus
Yceayr AGOHEHTY OIPEAENsIOTCSl B COOTBETCTBUU ¢ HUM. [Ipu aToM [uisi cymiecTByronmx AOGOHEHTOB JUIsl JalbHEWIIEro
NPE0CTaBIICHHS YCIIYT Heo0XouMo niepenoanucanue /loroopa myreM opopmiieHus 3asBICHHS.

2. Oos3areabcTBa u npaBa CTopoH

2.1. Ooés3areancTBa Oneparopa

2.1.1. Omnepatop ¢ natel noanucanus CTopoHamMu 3asiBICHHUs B COOTBETCTBUU C YCJIOBHUSAMH J(OroBOpa MpUCTYMAeT K
paboraM, cBA3aHHBIM C MoJKiIOYeHHeM AOoHeHTa K VYcayram. KadectBo VYceiayr cooTBeTcTBYeT TpeOOBaHUIM
JICHCTBYIONIETO 3aKOHOAaTeNIbCTBa PecmyOmuku KazaxcTan M yCoBHSAM OCYIIECTBIICHUS NEATEILHOCTH B OONACTH CBSI3H,
IIPEIyCMOTPEHHBIM ACHCTBYIOLINM 3aKOHOAaTeIbcTBOM PecyOnuku Kazaxcras.

2.1.2. Omnepartop unpopmupyer AGOHEHTa 000 BCEX MPEAIOIaracMbIX H3MCHEHHUSX B MPEIOCTABICHUH YCIIYT CBSA3H B TOM
yucine 00 ymnpa3gHeHHH Tapu(HOro IUIaHa, M3MEHEHHH €ro YCJIOBUHA W/WIIM CTOMMOCTH HE MO3[HEe, YeM 3a OJHH
KaJICHOapHBIH Mecsll 70 BBEACHHS HX B JCHCTBHE WIM ITyTEM HAMPABICHHUS COOTBETCTBYIOIIETO YBEAOMIICHUS, WIH
ITOCPEICTBOM KOPOTKOT'O TEKCTOBOTO COOOIIEHUS (TI0 YCTAHOBICHHOMY B 3asIBJICHUHN KaHAITy CBSI3M), WJIH ITyTEM Pa3MeIIeHHS
nHpopMannu Ha odpunuansHOM caiite Onepatopa. Ilpu 3Tom, eciim AOGOHEHT He MoJal K UCTEYCHUIO YCTAaHOBJICHHOTO B
yBenoMieHHH cpoka OrmepaTtopy 3asBICHHE O HECOTJACMM C M3MEHEHHBIMHM Tapu(aMH U IPOJOJDKAET I0JIb30BATHCS
Ycmyramu, nogoOHbIe EUCTBHS SIBISIIOTCS O€3yCIIOBHBIM corjiacueM AOOHEHTa ¢ TAKUMH N3MEHEHHUSIMH U COOTBETCTBEHHO
MIOJIIeKaT OIUIaTe.

IMpn ocymectBiennn paccsuikn Oneparop OyAeT pyKOBOJCTBOBATHCS TEMH KaHaJlaMH CBSI3H, KOTOpble AOGOHEHT
YKaxeT B 3asBJICHUH. B cilyyae cMeHbI KaHajia CBsI3M 0€3 COOTBETCTBYIOIIETO HaJUIeKallero yseaomienus, Omnepatop He
HECET OTBETCTBEHHOCTH 3a KOPPEKTHOCTh M CBOCBPEMEHHOCTb YBEIOMIJICHHWsS. Bce MOCIeACTBHSA, CBA3aHHBIE C
HEToyIeHneM AOOHEHTOM PacChIIKH BBUAY OOCTOSITENBCTB, YKa3aHHBIX B HACTOSIIEM ITyHKTE, SIBIISTFOTCS] HCKIIFOUUTEIbHON
OTBETCTBEHHOCTHIO AOOHEHTA.

2.1.3. Omnepartop o0s3yercsi obecneunTh MpenocTaBieHne AOOHEHTY OECIUTaTHBIX COCOMHEHHH C OIepaTopoM CHCTEMBI
BBI30Ba OKCTPEHHON MEIMIIMHCKOW, IPaBOOXPAHUTEIFHOW, IOXKApPHOH, aBapuHHOW M IPYTMMH CIyX0aMH COTJIAacHO
nepevHso, onpenenstemomy [IpasurensctBom PecyOmuku Kazaxcras.

2.1.4. B ciydae HeucnpaBHOCTH 000pYJOBAHHUS U/UIIH IPOTPaMMHOTO 00ecIiedeH st JUTs IipeaocTaBieHus Y cuyr, Oneparop
NPUHUMAeT HEOOXOAMMBIE MepBl K YCTPaHEHHIO HEHCIPABHOCTH B TeueHue 48 (copoka BOCbMH) 4acoB, C MOMEHTA
00OHapy KeHHs TAKOW HEMCIPABHOCTH W/WITH TIOCTYIIJICHUsI TMCbMEHHOI 3asBKH 0T AOoHeHTa. [Ipu 3TOM yKazaHHoe BpeMms,
NMpeIyCcMOTPeHHOE KaK ISl IUIAHOBBIX TEeXHHUKO-MpPo(HIaKTHYeCKHX PpadoT, Tak M s BHEIJIAHOBBIX, He
yuntbiBaercss CTOpoHaMH Kak BpeMsi NpocTosi (MepepbIBOB CBsI3M) M He HamaraeT Ha Omepatopa Opemsi
OTBETCTBEHHOCTH.

2.1.5. B caydae mnocTymieHHs 3ampoca YHNOJIHOMOYEHHOTO ToOCyAapcTBeHHoro oprana Pecmybmmkn Kazaxcras,
OCYIIECTBIISIIOIIETO ONEPATHBHO-PO3BICKHYIO NEATEILHOCT C TPeOOBAHHEM BPEMEHHO NMPHOCTAHOBHUTH OKAa3aHUS yCIYT,
Omneparop NpHOCTaHABIMBACT OKAa3aHUE YCIYT B TOPSAKE M CPOKH, yCTAaHOBJICHHBIC TaKOBBIM 3ampocoM. IIpu aTom Takoe
MIPUOCTAHOBJICHUE HE OyNeT SABIATHCSA MPOCTOEM B OKa3aHWH yCIyT M COOTBETCTBEHHO He HajaraeT Ha Omeparopa Opems
OTBETCTBEHHOCTH. [TOCKOJIBKY NaHHOE MPHUOCTAHOBIEHHE MHUIMHUPOBAHO TOCYIAPCTBEHHBIMH OpraHaMH, B YKa3aHHBIN
nepros AGOHEHT 0CBOOOXKIAETCSI OT OIUIAThl A00OHEHTCKOM IUIAThl COPa3MEPHO KOJIMYECTBY JAHEH OTCYTCTBUS yCIyTH.
2.1.6. Omnepatop OCYIIECTBISCT YUYET MPEIOCTABICHHBIX AOOHEHTY YCIyr B COOTBETCTBHU C IMPUCBOCHHBIMH AOOHEHTY
TEXHUYECKUMHU TTapaMeTpaMu, UCIOb3Ysl alapaTHO-NPOrpaMMHBINA KOMIUIEKC, CepTU(GUIMPOBAHHBINH B rOCY1apCTBEHHOM
cucreme ceprudukanuu Kasaxcrana B COOTBETCTBHM C TPeOOBaHMSAMH JICWCTBYIOIETO 3aKOHOHIATEIbCcTBA PecmyOnukn
Kazaxcramn.

2.1.7. B ciydae BO3HHKHOBEHHS TEXHUYECKHX HEHCIIpaBHOCTEH 1o BuHe Omeparopa, HOCIeTHUH 0053yeTCs OCYIeCTBUTh
PEMOHTHO-BOCCTAaHOBHUTEIILHBIE MEPOIIPUSTHS CBOMMH CHJIAMH ¥ 33 CBOH CUET B CPOKH, YCTAHOBIICHHBIC MOITYHKTOM 2.1.4.
Hacrosero /lorosopa.

2.1.8. Omneparop o0s3yercs obecnieunBaTh KOH(UAESHINAIBHOCTD YYETHOM MH(popManu 00 AOGOHEHTe, a TaKkKe TalHy
neperoBopoB. Pasriamenne nHpopMayu BO3MOXKHO B CiIydae HaJM4YHMs MMCbMEHHOTO coryiacusi AGoHeHTa. B ciyuasx u
TIOPSIIKE, YCTAHOBJIEHHBIX NEHCTBYIOIIMM 3aKoHOJaTesbcTBOM PecmyOnuku Kaszaxcran, cimyxeOHas nHdopmanus o0
AGoHeHTe MOXeET OBbITh IPENOCTaBlIeHa COOTBETCTBYIOIIEMY YIOJHOMOYEHHOMY OpraHy IO 3ampocy 0e3 Kakoro-imbo
cornacusi AGOHEHTA.

2.2. TIpaBa OnepaTtopa

2.2.1. Onepatop B paMKax M Ha YCJOBUAX HacTosmiero JloroBopa BmpaBe OKasbBaTb AOOHEHTY KOHCYJIBTATHBHYIO
MOJJIEPIKKY 110 TEXHHYESCKUM BOIIPOCAM.

2.2.2. Omneparop BrIpaBe NPOBOJHTH IIAHOBBIE PEMOHTHO-IIPO(IIAKTHIECKHAE MEPOTPUATHA. B ciydae ocymiecTBIeHHS
IUTAHOBBIX PEMOHTHO-MPO(GMIAKTHYECKUX Meponpustuii OnepaTop yBemomisieT AOOHEHTa JHOO MyTeM pa3MENICHHUS
coOTBeTCTByOIICH uHpopMmanumu Ha OduiuansHoM caiite OmnepaTopa, JTUOO MyTEeM HANpPAaBICHUS YBEIOMIICHUS IO
yKa3aHHBIM B 3asBIICHHMM KaHajdaM CBs3M HE MEHee 4eM 3a 3 (Tpu) paboumx nus. [Ipu HEOOXOMUMOCTH TPOBEICHHUS
BHEIUIAHOBBIX PEMOHTHO-TIPO(PHIAKTHUSCKUX MEPOTIPHUSITUil, OnepaTop yBeAOMIIAeT AOOHEHTA B ONIEPATUBHOM TOPSIIIKE.



2.2.3. Omnepatop BOpaBe MPOU3BOAUTH YBEINYCHUE TAPU(OB MO CBOEMY YCMOTPCHHIO C YUETOM IOJIOKCHHH HACTOSIICTO
Jorosopa.
2.2.4. Omnepatop BIIpaBe IPOU3BOJUTH PACCHUIKY, HOCSIIYIO HH)OPMAIIMOHHO-YBEIOMHUTEIBHEIIN XapakKTep.

2.3. Oos3areabcTBa AGOHEHTA

2.3.1. AGoHEHT 00s3yeTcs BHIMATEIFHO O3HAKOMHTBHCS C €ro yCIOBHSAMH. llepen MoAKIIOYeHHEM K yciayraM AOOHEHT
o0s3yercs moammcarh 3asBieHue (IIpmmoxkenme Ne 1). B cimyuae momydenunss AOoHeHToM Ycemyr OmepaTtopa o
HAJUICKAIIETO 3aKJIIOYEHHUS 3asBICHUS, AOOHEHT OIUIAYMBACT IIOMYUYCHHBIE YCIYTH C MOMEHTa (haKTHIECKOTO
monkiroueHuss Kk Ycmyram. [lomkmiouenune AOOHeHTa K YciayraMm IUCTaHIIMOHHO HE OcBoOOkmaeT AOOHEHTa OT
06ﬂ3aTeﬂbCTB, YCTaHOBJICHHBIX HACTOSAIINUM IMOJAITYHKTOM.

2.3.2. AGoHeHT o00s3yeTcs omiaynBath Yciayru Orepatopa B COOTBETCTBUH C HACTOSAMIMM J[OrOBOpOM ¢ MOMEHTa
(haKTHYeCKOro MpeJoCTaBICHUs Y CIIyr, Ha OCHOBaHMH nojucanHoro CtopoHamu 3asBIeHHS.

2.3.3. B cayuae oTka3za AOoHeHTa oT JloroBopa WiM NPEeIOCTaBISIEMbIX YCIyr 10 Hayaja HX IPEIOCTaBJICHUS,
€/IMHOBPEMEHHbIE TIaTe)XU (OpraHu3auyus NOAKIIOUSHHS U T. 11.), AGOHEHTY He BO3BpaniatoTcs. VcKinoueHne CoCTaBIsoT
Cllyyaw, KOr/ia 0TKa3 AOOHEHTa BbI3BaH BUHOBHBIMHU JelicTBUsME OmiepaTopa, MOBIEKIIMMYI HapylIeHHe ycaoBuii /loroBopa.
B »ToM ciydae, eciii Ha MOMEHT OTKa3a AOoHeHTa oT JloroBopa wiaM Yciuyr ObUIM HpPOBEAEHBI Kakhe-mmOo padoTsl,
CBSI3aHHBIC C TOAKIIOUeHHEM AOoHeHTa K Ycimyram, To OnepaTop yIepKUT CyMMbI (PaKTHIECKUX 3aTparT, & OCTABIIYIOCS
4acTh €AMHOBPEMCHHBIX IUIaTeke BEepHET AOOHEHTY HAa OCHOBaHHMH €ro IHMChMEHHOTro obOpamieHus. B ciyuae oTkasa
AbonenTa ot [lorosopa uim Yciyr nociie Hadanla ux npenocrasienusi, OnepaTop BO3BpamaceT TOJIbKO CyMMy aOOHEHTCKOH
IUIATHI, €CIIM TaKoBasl Oblla yCTAHOBJICHAa B 3asBICHHHU 3a BBIYETOM CYMMBI OIUIATHI 32 (paKTHUECKH MPEIOCTaBICHHBIC
Abonenty Yciyru. [Ipy 5ToM cyMMa MHBIX €JMHOBPEMEHHBIX IUIATEKEH B JIOOOM Cllydae BO3BpATy HE MOJIECHKHT.

2.3.4. AbGoneHT o00s3yercs Hcmoyb30BaTh Ycuyrn Omeparopa TONBKO JIETaJbHBIM (3aKOHHBIM) CIIOCOOOM M HECTH
CaMOCTOSTENILHO M 32 CBOIl CUET OTBETCTBEHHOCTh 32 YOBITKH JI000r0 poja, moHecéHHble OnepaTopoM WIH TPeThei
CTOpOHOW B pe3ylbTaTe HE3aKOHHOTO HWCIONb30BaHus AOoHeHTOM Ycmyr. [lepenponaxa, a Takke 000e HHOE
MIPEJOCTaBICHNE ycIayr AOOHEHTOM TpPEThHM JIMIAM B paMKax MaHHOTO JloroBopa fBISETCA €ro HapyLICHHEM, 3a
HCKIIIOYEHHEM CIIy4aeB, yCTAaHOBJICHHBIX JACHCTBYIOLIMM 3aKOHO/IATEIbCTBOM U COOTBeTCTBYMOIMM JloroBopoM. B ciyuae
HapyIIeHUH JaHHOTO IMyHKTa OmepaTop BIIpaBe PaCTOPTHYTH JOTOBOP B OJHOCTOPOHHEM HOPSIIKE, a YOBITKH WM IITPadEI,
Kotopsle OrepaTop NoHeC BBULY HapylieHHs AOOHEHTOM JaHHOTO IyHKTa, MOCJIEAHUH 00s13yeTcs Bo3MecTuTh Oneparopy
B TIOJIHOM OOBeMe.

2.3.5. AGOHEHT 0053yeTcsl He OCYILIECTBIAThH IONBITKH HECAHKIIMOHUPOBaHHOTO JocTyna k O6opynosanuto Oneparopa, a
Taroke OOOPyIOBaHUIO TPETHUX JIUI], JOCTYITHOMY HIOCPE/ICTBOM HCIIOIB30BAHMS Y CIIYT.

2.3.6. AGOHEHT CaMOCTOSTENILHO, 3a CBOH CYET M IOJ CBOIO OTBETCTBEHHOCTH DEIIACT BCE BOMPOCHI, CBA3aHHBIE C
MOJIy9eHUEM OT AJIMUHHCTpAIHM €ro ToMemieHUs (KBapTHpbl/odrca) HEOOXOMUMBIX pa3pelleHud W COTJIacOBaHWN Ha
paboTsI o peroctaBieHuio AGOHEHTY Y CiyT.

2.3.7. B ciayyae BO3HHKHOBEHHS TEXHHYECKHX HEHCHPABHOCTEH 1O BHHE AOOHEHTa, MOCIEIHHN 00s3yeTcs OIUIaTUThH
PEMOHTHO-BOCCTAHOBHUTEIIBHBIE MEPOMPUSTHS, ocymecTBisieMble OnepaTopoM, COTNIACHO NEHCTBYIOIIMM pAacI€HKaM
Omneparopa. B ciydae, ecnu 115 okazaHUsS ycIoyr B pamKkax Hacrosmero JloroBopa AOOHEHTY OBLIO IPENOCTAaBICHO CO
cropons! Oneparopa O6opynoBanue, To AGOHEHT IpH pacTop>keHuH JloroBopa 00s3yeTcs BO3BPATHTh €TO B TEXHUYIECKH
UCIIPaBHOM COCTOSIHUM C Y4YETOM €CTECTBEHHOI'O H3HOca. B ciydae MOBpeXIeHMsS WM IIOJIHOH yTpaThl TaKOTO
o0opynoBaHusi, AGOHEHT 00s3yeTcsi BOBMECTHTh €r0 CTOMMOCTH B IOJTHOM o0beme. Bo3BpaT 00opynoBaHus, paBHO Kak U
ero nepenavya AOOHEHTY 0QOPMIISICTCSI CTOPOHAMYU COOTBETCTBYIOIIMM aKTOM.

2.3.8. AGOHEHT CaMOCTOSITENILHO IPUHUMAET BCE HEOOXOAMMBIE MeEpbl JUIS NPENOTBpAalIEHHs M yCTpaHEeHUs Jr00ro
BPEJOHOCHOTO POIPAaMMHOT0 00€CIIEYEeHUSL.

2.3.9. AGoHEHT 00s3yeTcss CaMOCTOSITENBHO ITIPHHMMATh BCE HEOOXOJMMBbIE MeEpbl IUIsl COXpaHEeHHs B TaiiHe
IPeOCTaBICHHBIX eMy OmepaTopoM YYeTHBIX [aHHBIX, KOJOB JOCTyNa M JpYyTrUX TEXHUYECKHUX MapaMeTpoB,
obecrieunBaronnx AOOHEHTY A0CTyn K Yciayram. 3asBKa Ha MPEIOCTABICHHUE JaHHBIX, YKa3aHHBIX B HACTOSILIEM ITyHKTE,
PaBHO KaK M caMH JaHHBIC HANPABIIAIOTCS HEMOCPEACTBEHHO 0 KaHAJlaM CBS3H, YKAa3aHHBIM B 3asBICHUH — 3JICKTPOHHBIA
aapec mnn whatsapp-MecceHpkep. 3asBKa, IOCTYNHMBINAS C JIOOBIX JPYTHMX KaHAJIOB CBA3M K PAacCMOTPEHHIO, a
CJIE/I0OBATEIILHO, U K MCIIOJHEHHIO, IIPUHUMAThC He OyzeT. B ciyuae npeabssnenns OnepaTopy TpeOoBaHMi, IpETEH3UH 1
/MM NCKOB B CBSI3U C IpUYMHEHNEM AOOHEHTY Bpeza, BBI3BAHHOTO YTPATOH IOCIEHNM BBIIICYKa3aHHbIX JaHHBIX, AOOHEHT
HEeCET OTBETCTBEHHOCTh CAMOCTOSITENILHO M 38 CBOIi CUeT.

2.3.10. Eciu AGOHEHT He corylaCeH Ha MpOJOJDKEHHE MOjb30BaHUs Yciyramu OmepaTtopa 1mo M3MEHEHHBIM TapudaM H
LIeHaM, TO OH 00s13aH yBeJOMHUTh 00 3ToM OmepaTopa 10 UCTeYeHHsI CPOKA, YCTAHOBJIEHHOT0 noamyHkrom 2.1.2. Ipu
9ToM Hacrtosmuii JloroBop OyneT CUMUTaThbCs PACTOPTHYTHIM C JaThl BCTYIUICHHsI HOBBIX TapU(OB B NEHCTBHE, OIHAKO
JIaHHBIN (DakT He 0CBOOOXKAaeT AOOHEHTa OT 00S3aHHOCTH OILIATUTD (HAKTHIECKHU MPEIOCTaBICHHbIE ATeHTOM Y CIIyTH.
2.3.11. AGoHeHT 00s3yeTcsl peryJsipHO 3HAKOMHThCS ¢ MH(pOpMalHen/CBeIeHnsIMH, pa3MeniaeMbiMi Ha OdunmansHOM
caiite OnepaTopa, UMEIOIIMMH OTHOILIEHHE K NPEJOCTaBICHUI0 Y ciyr 1o JloroBopy, a takke K ucronHeHnto CtopoHamu
o0s3arenscTB 1o JloroBopy.

2.3.12. AGoHeHT 00s13yeTcsl B IATHIHEBHBIH cpoK HH(popMHupoBaTh Oneparopa o JII0ObIX N3MEHEHHSIX UMEIOINX 3HaYeHNE
JUISL ICTIOJTHEHNUS! 00513aTENbCTB, IIPElyCMOTPEHHBIX HACTOSAINM J[oroBOopoM BKITIIOYAs, HO HE OrpaHUYHMBasCh HHOpManuen
0 IpEKpaIleHuH MpaBa COOCTBEHHOCTH WJIM BPEMEHHOTO BIIa/ICHHS/TIOIb30BaHUS [TOMEICHHEM, 00 U3MEHEHUH (haMUIIHH,
HMEHH, OTYECTBA, HOMEPOB TEJIC(POHOB U SIEKTPOHHBIX aJPECOB U HHBIX JOCTYIHBIX MECCEHIKEPOB.

2.4. TIpaBa AGoHeHTa

2.4.1. AGoHEHT BIIpaBe IMOJB30BATHECA YCIyraMH B HEOOXOIMMOM eMy oObeMe B Mpeaerax IOMyCTHMBIX Harpy3oK H
MOJTy4aTh YCIyTrd YCTaHOBJICHHOTO Ka4ecTBa.

2.4.2. AGoHEHT BIpaBe OECIIATHO IOJIB30BATHCA TeNe()OHHOW CBSI3BIO JJIS BBI30Ba OMEpaTOpa CHUCTEMBI SKCTPEHHOTO
BbI30Ba, HKCTPEHHON MEIMLUHCKOM, IPaBOOXPAHUTEIBHOM, MOXXKAapHOW, aBapUHHOM, W APYTMMH CIIy>)KOaMH COTIJIacHO
nepeuHo, onpexaensemomy IlpasurenscrBom Pecryomuku Kazaxcran.

2.4.3. AGoneHT BrpaBe oOpamarhbes kK Oneparopy ¢ mpocb00it 00 U3MEHEHNH OTAEIBHBIX TEXHUYECKUX [TapaMeTPOB, CMEHE
Tapu(HOTO TJIaHa, OJTYYEHHHU JIOTIOTHUTEIBHBIX YCIyT M YaCTHYHOM OTKa3€ OT YCIyT IyTeM I10/1a4H 3asBKHU 110 KaHajJaM



CBSI3W, YCTaHOBJCHHBIM B 3asBieHuH. CpoK HCIOJIHEHHs cocTaBiseT or 1 (omHoro) mo 3 (Tpex) paboumx aHei. B
UCKJIIOYUTEIIBHBIX CIIy4asX 3aBUCHT OT CJIOXHOCTH 3aJlauyl M COTJIacOBaHUs ¢ AGOHEHTOM, M, CIIeJOBATEIbHO, MOXET OBITh
yBeaudeH. Eciu BBINONHEHWE JEWCTBHH, NMPEAyCMOTPEHHBIX HACTOSIIUM ITYHKTOM, TpeOyeT ydacTHe TEXHHYECKHX
cnenuanuctoB Oneparopa, TO Takoil BbIE3]] OIIAYMBACTCS B COOTBETCTBUM C YTBEPIKJICHHBIM MOCIIEIHIM MPEHCKYPaHTOM.
JIroOble W3MEHEHHWS, YCTAHOBJICHHBIC HACTOSIIMM IIyHKTOM, IIPOM3BOASATCS HA OCHOBAaHHWH COOTBETCTBYIOILETO
moxnucanHoro CtopoHamu 3asiBIICHHUS.

2.4.4. AboneHT BrpaBe oOpamatscs K OnepaTopy ¢ Ipocbk00ii 0 MPUOCTAHOBICHUH YCIIYT IIyTeM HOAa4uH 3asBKH 1O KaHaJIaM
CBSI3M, YCTaHOBICHHBIM B HacrtosmieM JloroBope. IlprocTaHOBIEHHE BO3MOMKHO TOJIBKO HPH OTCYTCTBHM y AOOHEHTa
3a[I0JDKEHHOCTH 32 (PAaKTHYECKH OKa3aHHBIE YCIYTH U Ha CPOK He Oosee 3 (Tpex) MecsIeB ¢ JaThl oAa4yH 3asBKU. [Ipu aTom
AOGOHEHT B IEpHO]| IMPUOCTAHOBJICHUS YCIyI OIUIAYMBaeT CyMMYy B COOTBETCTBUM C YCTaHOBJIEHHBIMH Oneparopom
pacueHkamMu (Tapu(HBIMU TUIAHAMMU).

3. ®dunHaHCOBBIE YCIOBHSA

3.1. Omrara Yciayr Onepatopa mo HacTosieMy JloroBopy mpou3BOIUTCS AOOHCHTOM €XKEMECSIHO B CPOKH U TOPSIKE,
npeaycMOTpeHHble B J[oroBope B COOTBETCTBHM C CHCTEMOW OIUIATHI, YKa3aHHOH B 3asBICHUH — «KPEIUTHAs» WU
«aBaHCOBAS.

o [Ipu «KpeauTHOI» cucTeMe oIaThl AOGOHEHT UMEET BO3MOKHOCTH TOJB30BATHCS YCIyTaMH CBS3HM B KPEOUT B TCUCHHE
VYdeTHOTO mepro/a 1 OIUIaYMBaeT MX HAa OCHOBAaHUH BBHICTaBIeHHOTO OmepaTopoM cueTa 3a OKa3aHHBIE YCIYTH HEe TO3THEe
25 (mBaAmaTh MATOTO) YKCIIA MECALA, CISAYIOMIETO 32 YUETHBIM IIEPHOJIOM;

o [Ipu «aBaHCOBOI crucTeMe OIuTaThl AGOHEHT UMEET BO3MOXKHOCTB TOJIB30BAaThCA yCIyraMu mocie BHeceHus 100 % -oi
MIPeOILIATH He TMo3Hee 25 (IBaAlaTh MATOr0) YHCIa TeKYIIero Mecsma 3a MPEeICTOSAMNN YYeTHBIN MePHOI, COPa3MEPHO
BbIOpaHHOTO Tapuda/rapudHoro miaHa u neicrytorero [Ipeiickypanra B paMkax ycnoBuid HacTosiero Jlorosopa.

AOGOHEHT 00s3yeTcsl MPOU3BECTH OIUIATy YCIYyT Ha OCHOBAHWU BBIMHCAHHOTO B YCTAHOBJICHHOM 3aKOHOM TIOPSIKE
cu€ra nnu kBuTaHmu «Actana EPL]» mocpenctBom ommaiiH-cepBuca Kaspi.kz, kaccet Oneparopa, 1100 mepedncieHrueM
JICHEe)KHBIX CPEACTB Ha pacueTHeIH cuer OmepaTtopa. BreimmceiBaembie OmepaTtopoM cyera sBISIOTCS 111 AOOHEHTa
0e3yCI0BHBIM TOATBEPKACHUEM (pakTa U 00bEMA OKa3aHHBIX Y CIIYT.

JaToii Haanekamero UCIoTHeH!s] AGOHEHTOM 00s3aTebCTB 0 OIIaTe Y CyT (AaTa miarexa) OyIeT CUUTAThCS aTa
MOCTYIUICHUS! JAEHEXXHBIX CPEJCTB Ha pacu€THhId cu€T wiu B kaccy Omeparopa He IO3JHEE IaThl, YCTAHOBICHHOW B
HACTOSIIEM ITyHKTE.

3.2. Ycranosnennsie [IpeiickypanTom LieHbl Ha Tapudbl/Tapuduble miansl He npegycmarpusator HAC. [Ipu sTom obmias
cymma cuéra 3a Yeayru Bkimodaer Takke HJIC m oruaumBaercst AGoHeHTOM. B ciydae BBeaeHHs YNOIHOMOYCHHBIM
OpraHOM rOCyAapCTBEHHOH BIaCTH KaKUX-JTMOO MHBIX HAJIOI'OB B OTHOLICHWH NpeocTaBisieMblx OneparopoM Y ciayr myTéM
BHECEHHUSI COOTBETCTBYIOIIMX HM3MeHeHHM B Hamorosblii komekc PecnyOnmku Kazaxcran, Takue Hamoru OyayT Takke
BKJIFOUCHBI B CyMMY cu€Ta 3a paKkTUIEeCKH OKa3aHHbIe AOOHEHTY Y CITyTH.

3.3. Ycuyru mo HacrosimeMy JloroBopy mpenocTaBISTIOTCS € JaThl, yKa3aHHOHM B 3asBICHUH W/WIHU C OaThl (PaKTHIECKOTO
MOIKITIOUeHUsT AOOHEeHTa K YciIyraMm, Ha HENpephIBHONH OCHOBE. AOOHEHT C MOINHCaHUEeM HacTtosmiero JloroBopa maer
0e3yCI0BHOE COTJIacHe, YTO aKTHI BBHITIOJHEHHBIX paboT OyAyT MPeaoCTaBISATHCS TOIBKO IO €ro MHCEMEHHOMY 3alpocy B
MecTe HaxoxaeHus: Oreparopa ¥WiIH IyTeM HalpaBIeHH [0 KaHAIaM CBSI3H, YKa3aHHBIM B 3asBIICHUH.

3.4. AOGOHEHT CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 32 KOPPEKTHOCTh MPOM3BOAMMBIX MM Iuiatexxeil. Ecnm mmatéx
COBEpLIEH M0 HEKOPPEKTHHIM DPEKBU3UTaM, a TaKKe HE COJCPKUT MH(POPMAIMM, HEOOXOIMMOW Uil HMIACHTH(UKAINU
AOOHEHTa, TO CBOEBPEMEHHOE 3a4MCIICHHE OIUIaThl HE TapaHTUPYETCs CO BCEMH BBITCKAIOIIMMH IPaBOBBIMH
IIOCJICACTBUSAMM.

3.5. B cuyuae HeoriaTel AOOHEHTOM YCIIyT B CPOKH, YKa3aHHbIC B yHKTE 3.1. HacTosiero Jloropopa, OnepaTop oCTaBisieT
3a co0O0¥ MpaBo NMPHOCTAHOBUTH MPEAOCTaBIICHHE Y CIIyT B OJTHOCTOPOHHEM MOpsiKe 0e3 npeiBapuTeIbHOrO YBEJOMIICHHUS
AOOHeHTa ¢ HaYHCIeHHEM a0OHEHTCKOM IIIaThl B COOTBETCTBUHM C HOPMAaMH JEHCTBYIOMIETO 3aKOHOAATENbCTBA. [Ipn aTOM
MIPeOCTaBIICHNE YCIYT MOXET OBITh BO300HOBIEHO OmepaTopoM MOCIe MOJHOW OrIaThl AOOHEHTOM 3aI0JKEHHOCTH.
Henoramenne AGoHeHTOM 00pa30BaBIIIeiics 3aI0JDKCHHOCTH B TeUeHHE 7 (CeMU) KaJCHOAPHBIX THEH ¢ (PaKTHUECKON AaThI
oTkmodeHns Jaét Oneparopy MpaBo NPEKPaTUTh MPEIOCTaBICHNE Y CIIyT U JOCPOYHO PACTOPTHYTH HacTosmuii JJoroBop B
OJTHOCTOPOHHEM TopsiaKe 0e3 yBeqoMieHnss AOOHEHTa.

3.6. Abounent no odopmienust JloroBopa o06si3yercsi npenocraButb OnepaTopy KOIHIO JOKYMEHTA, YIAOCTOBEPSIOLIErO
JIMYHOCTB, & TAKXKE CBEJCHUS U3 eIMHOM 0a3bl JJIEKTPOHHOTO MpaBuTenbeTBa Pecriyonnku Kazaxcran o mecte perucrpanuu
AOoHeHTa W/WIM NPaBOYCTAHABJIMBAIOIIErO JOKYMEHTa Ha NOMEINIEHHE, B KOTOPOM MPEJIO0JIaraeTcsl MOJKII0YEHUE K
Yciyram (B TOM YHCIIe TOTOBOP apeH[BI).

4. OTBeTCTBEHHOCTH CTOPOH

4.1. 3a HeWCIIONHCHHWE WM HEHAIJE)Kallee HCIONHEHHE 00s3aTeNbeTB Mo Hacrosmemy JloroBopy CTOpPOHBI HECyT
OTBETCTBCHHOCTh B TOPSIKE, IPEAYCMOTPESHHOM HAcTOSIIMM JIOTOBOpOM ¥ JEHCTBYIOIIMM 3aKOHOAATEIECTBOM
PecnyOnmku Kazaxcras.

4.2. Omepatop HeceT OTBETCTBCHHOCTh 32 KadyeCTBO IPEAOCTABISACMBIX YCIyT, 3a HCKIIOYEHHEM CIIyYaeB, KOTAa
yXyJIIIEHHEe KauecTBa YCIyr ObUIO BBI3BAHO OOCTOSTENBCTBAMH, HE 3aBHCAMIMMH OT Bosu OmnepaTtopa, B 4acTHOCTH -
JIEUCTBUAMH TPETHHX JIMLI, TOCTABIIMKOB, TPEAOCTABISIONINX TEIEKOMMYHHKAIIOHHBIE YCIIYTH, YCIIyTH SHEPTOCHA0KEHHS
OmnepaTopy; MOBPEXIECHNEM JIMHUHI CBS3M BHE KOMMYHHKAIIMOHHOTO y3JIa CBS3H, TO €CTh OOPHIBOM CBSI3M Ha BHEIIHUX
KaOeNpHBIX U CIIyTHHKOBBIX KaHaJax, He npuHauiexamux OnepaTopy.

[Tpu sToM OmepaTop HECET OTBETCTBEHHOCTH 32 JOKa3aHHBIA peanbHBIN yIIepo, MpUINHEHHBIH AOOHEHTY CITydJasMHu
TIEPEPHIBOB B TPEJOCTABICHUH Y CIIYT, C YIETOM TpeOoBaHmit myHKTa 2.1.4. HacTosmiero JloroBopa, B peneiaax CTOMMOCTH
BPEMEHH IIEPEPHIBOB, MONYUYCHHOH IyTEM JEIEHUS CpPeIHEMECIYHOH CyMMBI €KeMeCAYHBIX IulaTekeil Ha 720 dacos
(cpenHeMecsYHOE KOJIMYECTBO YaCOB) U YMHOXKEHHUS HAa (JAKTHUECKOE BpEMsI TIEPEPHIBOB B Hacax.

4.3. 3a HapymeHue cpoka ormiatsl OnepaTop BIpaBe NPUMEHHTh B OTHOIIEHHMH AOOHEHTa HEYCTOWKY B BHJE IIEHH B
pasmepe 0,5 % oT HeomTadYeHHOH B CpOK AOGOHEHTOM CYMMBI 32 KXKIbIi KaJleHIapHbIH JIeHb IPocpodkH. [1pu aToM AGoHEHT
00s13yeTcs BBIIUIATUTD IIEHIO B CPOK He Mo3qHee S (1mTH) 0aHKOBCKHMX JJHEH C IaThl BBICTABICHUSI COOTBETCTBYIOIIETO CUETa.



4.4. AOoHeHT HECET OTBETCTBEHHOCTh 3a COJEp)KaHWE HH(pOpPMalMH, IeperaBaeMol WM NoiydyaeMoid AOOHEHTOM
nocpeactBoM Yciyr Onepatopa. AGOHEHT IpUHUMAET Ha ceOsl TIOJIHYI0 OTBETCTBEHHOCTh B CIIydae NMPEIbsBICHUS K HEMY
n /wim k Oneparopy Kakux-1u6o TpeOoBaHUMH, NPETEH3UI W/HIM UCKOB TPETHUX JIML, BKIIOYAsl OpraHbl FOCYAapCTBEHHON
BJIACTH W YIPaBIJICHHs, OOLIECTBEHHBIX OpPraHU3ALMi B CBSI3U C JCHCTBUTENBHBIM WM ITIPEIONAaraeMbIM HapylIeHHEeM
JIMYHBIX HEUMYIIECTBCHHBIX U NMYIIIECTBEHHBIX IPaB ITHX JIMI], & TAK’KE HOPM HPAaBCTBEHHOCTH U OOIIECTBEHHON MOpAIIH,
MyONMUYHOTO TOpsAAKa, BKJIIOYAs, HO HE OTPAHMYMBASACH STHUM, Tepenady W /i npuéM AOOHEHTOM WH(OpMAaINH,
coJep)kaHne KOTOPOI MOXKET BBI3BaTh YKa3aHHBIC BBIIIE ICHCTBUS TPETHUX JIAIL.

4.5. BHe 3aBHCHMOCTH OT COCTOSHHS U THIa coenuHeHnss AGonenTa ¢ Omeparopom, AOOHEHT HECET OTBETCTBEHHOCTH B
MOJTHOM 00BEME 3a BeCh TpaduK, MPOIyCKAEMbIi IOCPEACTBOM HPEIOCTABICHHBIX AOOHEHTY TEXHHUECKHX MAPAMETPOB C
MoOMeHTa (haKTHYecKoro mnojkiodeHusi AboneHra k Yciayram Oneparopa /0 MOMEHTa (PaKTHYECKOTO OTKIIFOUCHHMS
AobouenTta ot Ycuyr Oneparopa. [Ipu 3TOM 0JHOCTOpOHHHMI 0TKa3 AOOHEHTa OT MOJb30BaHus Ycayramu Omeparopa He
NIPUOCTAHABIIMBACT/HE MPEKPaIIaeT caMoro IMporecca MpeoCcTaBiIeHus YCIyr U COOTBETCTBEHHO HajlaraeT Ha AOOHEHTa
OpeMsi OTBETCTBEHHOCTH, B TOM YHCJE, MaTepUalbHOW (C HAa4yMCICHHWEM IIOJIHOH CyMMbl AaOOHEHTCKOW IUIaThl) 3a
npexpocrasieHnsie OnepaTopom Y ciyru.

4.6. AOOHEHT NpUHHMAaeT Ha ceOs MOJHYI0 OTBETCTBEHHOCTh 3a COCTOSHHME NOCTYMHOCTH Yciyr Omneparopa BHE 30HBI
otBeTcTBeHHOCTH Oneparopa. 30Ha OTBETCTBEHHOCTH OriepaTopa pacipocTpaHsieTcst 10 TOUYKU IMpHcoeTMHEHNs AOOHEHTa
k cetu Omneparopa B Mecte ycranoBku O6opynosanus nocienuero. O6opynosanue OmnepaTopa, yCTaHOBIEHHOE B MECTax
noaKitoueHnss AGOHeHTa, SIBJIsieTCsl coOCTBEHHOCThIO Omeparopa M B CiIydasx pacTOpXeHHUs! Hacrosimero Jlorosopa mo
J00BIM OCHOBAaHHUSM MOJIEKUT Bo3Bpary Oneparopy.

4.7. OmepaTop He HECeT OTBETCTBEHHOCTH 32 KaKHe-JIM00 yOBITKH, KOTOpBIE MoHeC AOOHEHT MIIH TPETHH JIUIIA BCIEICTBHE
UX HENPaBOMEPHBIX ACHCTBUI MM HEIPUHATHS CBOEBPEMEHHO MEp, KOTOPhIE BXOAAT B 0053aHHOCTH AGOHEHTa COTIIacHO
Hacrosiuemy Jlorosopy.

Bo3Mmernienne Takux yOBITKOB SIBISETCS HCKIIOYHTEIBHOIN 00s3aHHOCTHIO AGoHeHTa. TpeboBaHMsA AaHHOTO ITyHKTa
OyIyT ACHCTBUTENbHBI KaK IIOCIIE HCTEUEHHUS CpOKa JEHCTBUS HacTosmiero JloroBopa, Tak M TMPH €ro JOCPOYHOM
PacTOpKEHUH.

4.8. OmepaTtop He HeCeT OTBETCTBEHHOCTH 3a NepephIBHl B pabdote O00pya0BaHUS, THHUMN, CPEACTB CBSA3H, IPOTPAMMHOTO
o6ecnequm{, BbI3BAHHBIC BBCIACHHUEM BPEMCHHBIX 3allp€TOB Ha HCIIOJB30BAHWE PAaAMOYaCTOT, J'lPIHPIﬁ, KaHaJIOB CBA3H
KOMITETEHTHBIMHU YIIOJTHOMOYEHHBIMU T'OCYAapCTBEHHBIMH OpPraHaMH, a TAKXKe 3a IepephIBbl WM HepaboTOCOCOOHOCTh
OO6opynoBaHusl, JIMHUH, CPEACTB CBS3W, MPOrpaMMHOro oOecrieueHMs, He NpUHamnexammx Oneparopy, a Takke Hal
KoTopeIMH OniepaTop He UMeeT KOHTPOJISL.

4.9. OmepaTop HE HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIE YOBITKM AOOHEHTAa W/WIM TPETbHX JIHUI, CBS3aHHBIE CO
ClTyyaiHBIM, HE TPSIMBIM ymiepOoM, BKIJIIOYasi 0e3 OrpaHMYCHUs, YNMyLNICHHYIO BBITONY AOOHEHTa, KOCBEHHBIC YOBITKH,
IPepbIBaHKE ACNOBOM AKTHBHOCTH M APYTME MAaTepUasbHBIE IOTEPH, BO3HHUKAIOMINME WJIM MOTYIINE BO3HUKHYTH IPU
MOJTb30BaHMH Y CIIlyraMM WJIM TIEPEpPhIBAMU  TIPEOCTABICHUH Y CIYT, B TOM YHCIIE TI0 BUHE AOOHEHTa W/WIIH TPETHUX JIHII.
Omneparop He MMeET 003aTENLCTB U HE HECET OTBETCTBEHHOCTH IO 3aIUTe ceTH AOOHEHTa OT HECAHKIIMOHHPOBAHHOTO
moctyna (BUPYCHBIX WM XaKePCKHX aTak) M THoTepr AOOHEHTOM COOCTBEHHOW WH(pOpMAIMKd B pe3yibTare cOos B
MIPENOCTABIECHUN Y CIIYT.

4.10. Hu omna w3 Cropon Hacrosmero JloroBopa He HECET OTBETCTBEHHOCTH mepen npyroit CTOpoHOH 3a Kakue-iodo
KOCBEHHBIE YOBITKH, O KOTOPBIX 3asBisieT Apyras CTopoHa HacTosmero JloroBopa uin TpeThH JIHIA.

5. OG6cTosiTeJIbCTBA HENMPEOA0IUMOM cHJIbI (hopc-mazkop)

5.1. CropoHbl OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WM TOJHOE HEUCIIONHEHUE O00s3aTeNbCTB IO
HacrtosiemMy JloroBopy, eciy Ha/JIexKaIlee UCIIOIHEHHE 0Ka3aJ0Ch HEBO3MOXKHBIM BCJICCTBHE JCHCTBUI HEMPEOA0TUMOM
CHJIBI, TO €CTb ‘Ipe3BbI‘laI>iHbIX nu HereI[OTBpaTI/IMI)IX HpI/I JAaHHBIX yCJ'lOBI/IﬂX OGCTOHTGHLCTB&X, BKJIFO4Yasi, HO HC
OTPAaHUYHBASCH: 3EMJICTPICCHUE, HABOOHCHHUE, IOXKApP, SMUACMHUS, NMAHISMUs, B3PHIB, BOIfHAa WM BOCHHBIC ICHCTBUS,
3a0acTOBKA, PEIICHHUS YIIOJTHOMOYCHHBIX TOCYAapCTBEHHBIX OPTaHOB, a TaK e IPyTrHe COOBITUS U ISHCTBHS UpE3BBIYAHOTO
XapakTepa, HaXOJAIIIecs BHE pa3yMHOT0 KOHTpolsi CTOpOH.

5.2. Cropona, s KOTOpOH co3maiach HEBO3MOKHOCTh UCTIOJTHEHUS 00s3aTENBCTB, 0053aHa B CPOK HE To31mHee 7 (ceMu)
KaJICHOApHBIX THEH ¢ MOMEHTa WX HACTYIUICHHWsS B IHUCHMEHHOW (opme yBemoMHuTb 00 3ToM npyryio Cropony. He
YBEJIOMIICHHE WM HECBOEBPEMEHHOE yBemomileHHe yumaeT CTOpOHY MpaBa CCHUIAThCS Ha JII00OE BEHINICYKa3aHHOE
00CTOSTENILCTBO KaK Ha OCHOBaHME, OCBOOOK/IAIOIIEE OT OTBETCTBEHHOCTH 3a HEMCIIOJHEHHE 0053aTEILCTB.

5.3. Hamexaium MOATBEP)KICHUEM HAJIMUMsl OOCTOATENBCTB, yKa3aHHbIX B M. 5.1 Hactosimero JloroBopa, siBiseTcs
JOKYMEHT, BBIJAHHBIN YIIOJTHOMOUYEHHBIM IrOCyIapCTBEHHBIM opraHoM Pecmy6nuku Kazaxcran.

5.4. Tlpu HacTymICHUH 0OCTOATEIHCTB (hOPC-MAXKOpa BCE CPOKHU, OTOBOPEHHBIC HACTOAIINM J[OrOBOPOM, IIPOIJICBAIOTCS HA
HepUo IeicTBHS POPC-MaKOPHBIX 0OCTOSTENBCTB, €CIIN ATH OOCTOSATEIBCTBA MPSIMO HOBJIUSUIIN Ha UcioiaHeHrne CTopoHaMu
00513aTeNIECTB 10 HacTosAmeMy JJoroBopy.

5.5. B ciyuae ecnu gevicTBue Gopc-MaKOPHBIX 0OCTOSITEIBCTB MPOIITHTCS Ooiee 0THOrO Mecsna, CTOPOHBI UMEIOT IPaBO
pactoprayTh Hactosmuii Jlorosop. [Ipu 3ToM B 00s13aTeIEHOM MOPSIKE IIPOBOAATCS B3aUMOpPACcUYeThl MeKTy CTOpOHAMH IO
COOTBETCTBHUIO 00BEMOB, OKa3aHHBIX ONepaTopoM YCIyT U MPOBEICHHBIM AOOHEHTOM IUIATe)KaM Ha MOMEHT PaCTOPKCHHUS
HacTosuero Jlorosopa.

6. Cpok aeiicTBHS M MOPAI0OK pacTop:keHus Joropopa

6.1. Hacrosmmumit JloroBop BCTymaeT B cwily ¢ AaThl noanucanus CTopoHaMu 3asiBICHUS U ACHCTBYET B TEUEHUE OJHOTO
KaJICHOApHOTO T0/a, a B 9aCTH B3aHMOPACUETOB — JI0 MX 3aBEPIICHHUS B TOJHOM 00OBeME M MOMEHTa OKOHYAHHS ITOJTHOTO
rcrnosiHeHUs AGOHEHTOM (DMHAHCOBBIX (JIEHEXKHBIX) 0053aTEILCTB 10 JIOTOBOPY.

6.2. B ciryuae He yBemomuteHus oxHoW M3 CtopoH apyroit CTOPOHBI O TpeKpamieHny AeicTBHua HacTosmero Jloroopa B
CBSI3M C HMCTEUYCHHEM CpOKa ero neiicTBus 3a 7 (ceMb) KaJlleHAapHBIX AHEH, Hactosmmuid JloroBop OynmeT mpoaneBaThes
(TIpOJIOHTUPOBATHCS) HA KAXKIBII MOCICIYOIIUI KaleHIAPHBIA TO/.

6.3. [leiictBue HacTosero JloroBopa MOKeT OBITh TPEKPALIEHO:

6.3.1. mo B3aumHOMY coryacuio CTOPOH IO COCTOSIHUIO Ha COTJIACOBAHHYIO UMU JIaTy;



6.3.2. B ciyuae Hecoryiacusi AGOHEHTa ¢ U3MEHEeHHeM Tapru(oB Ha rpejocTasisgemMbie Yciayru OneparopoM B COOTBETCTBUI
¢ nonoxkeHustMu myHkra 2.1.2. JloroBopa;

6.3.3. B ciyuae neiicTBHS 00CTOATENLCTB HETIPEOI0INMON CHIIBI, COTIIACHO IyHKTY 5.5. HacTosero Jlorosopa;

6.3.4. B OTHOCTOPOHHEM HOPSIJIKE, B CITydae HEOJHOKPATHOTO HEUCIIOIHEHHS 00513aTENBCTB, IPEAYCMOTPEHHBIX HACTOSIINM
HoroBopom, onHoit m3 CTopoH, npyras CTOpoHa BIIpaBe pacTOPTHYTH HacTosmuii loroBop, yBenoMuB 06 3ToM 3a 7 (ceMb)
KaJIEHAAPHBIX JHEH.

6.3.5. no mHMNMaTHBE OxHON M3 CTOPOH MPH OTCYTCTBUM MPHYMH, U3JI0KEHHBIX B HHBIX MOAITYHKTaX HACTOSIIETO IMyHKTA.
ITpu sToM CropoHa, ABJIAIONIAACS WHHUIMATOPOM PACTOPKEHHUs HacTosmero Jlorosopa, MODKHA MPERyNPEIUTh OPYTYIO
CTopoHy MMCBMEHHO HE MEHEe UeM 3a 7 (CeMb) KaJIeHAAPHBIX JHEH O MpeIIoiaraeMoil JaTel pacTOP)KEHHUS.

6.4. OxoHuaTeNbHBIC B3anMOpacueThl Mexk 1y CTOpOHAMHU JTOJKHBI OBITH 3aBEPILICHBI B CPOK /10 7 (CEABMOT0) YHCiia MeCsIIa,
CJIEYIOIIETO 32 MeCSIEM, B KOTOPOM MMEJI0 MECTO NpeKpalieHne Hacrosuiero /loroBopa im0 ObIJI0O MHUIMUPOBAHO €TI0
pacTopxeHue.

7. Ilopsiiok paccMOTPEHHs CIIOPOB

7.1. Ilo BompocaM, HeyperyiaMpoBaHHBIM HacTosuM JloroBopoMm, CTOpPOHBI PYKOBOJACTBYIOTCS JAEHCTBYIOLIMM
3aKoHOaTenbCcTBOM Pecybnmkn Kazaxcran.

7.2. JlioOble cnopel W pa3HOIJIACHs, KOTOpbIE MOTYT BO3HHMKHYTh M3 Hactosmiero Jlorosopa, OyayT IO BO3MOKHOCTH
paspemarbsesi MyTeM MeperoBopoB Mesxay CTOpOHaMH IOCPEJCTBOM HANpPAaBICHUS COOTBETCTBYIOIIETO YBEIOMIICHHS IO
KaHaJlaM CBS3H, onpe/esieHHbIM [loroBopoM. B cirydae HEBO3MOXKHOCTH pa3pelieHns JaHHBIX CIIOPOB M pa3HOTIIACHH Iy TeM
nieperoBopoB CTOPOHEI IEpealoT X Ha pacCMOTPEHHE B cyaeOHbIe opransl Pecryonuku Kasaxcran o MecTy HaxoXJIeHUS
Omepatopa, B IOpsAKE, MPEIyCMOTPEHHOM JICHCTBYIOINM 3aKOHOIaTenbeTBOM PecrryOnuku Kazaxcran. [Ipn aToMm s3b1K0M
paccMOTpeHHs U pa3penieHnus criopoB CTOPOHBI ONIPEISIIUIN PYCCKUH A3bIK.

8. lomojHHMTeNbHbIE YCJIOBUS

8.1. Tlocne 3akmodenust Hactosmero JloroBopa obermmu CTOpoHaMH BCE MPEIISCTBYIOMINE MEPETOBOPHI M IEPENHCKa
YTPAuMBAIOT IOPHIUUECKYIO CHITY, 32 HCKIIIOYCHUEM CIIy4aeB, MPSIMO YCTAHOBIICHHBIX YCIOBHSIMH HacTosiiiero Jloroopa.
8.2. Ilepenaua mpaB u oOs3aHHOCTEH MO HacTosAmeMy JlOroBOpy TpPeTbHM IOPHAMYECKHM WM (DU3WYECKUM JIMIAM He
JIOIyCKaeTCsl, 32 HCKIIIOYEHUEM CITy4daeB, KOT/ja Ha 9TO UMEETCsl MUCbMEHHOE coriiacue Apyroil CTOpoHsI.

8.3. CTOpoOHBI MOATBEPKAAIOT, YTO BCE YBEIOMIICHUsS, HAIIpaBJICHHBIC IO KaHAllaM CBS3M, YKa3aHHBIM B 3asiBIICHHH, JINOO
pasMelleHHble Ha ouIManbHOM caiite Oneparopa NPU3HAIOTCS CTOPOHAMHU JCHCTBHUTENLHBIMHA M 0053aTENbCTBA MO HX
OTIPaBKE CYUTAFOTCS] HCIIOJIHEHHBIMH B TIOJIHOM O0BEME.

8.4. C mognucannem Hacrosero JloroBopa AOOHEHT J1aeT CBOE COTJIacHe Ha!

® [IOJIyYEHUE COOOIIEHHI/YBEIOMIICHNI OT OIepaTropa uepe3 pa3iHdyHbIe KaHalbl, BKIIOYAs: afpec IEKTPOHHOH IOYTHI,
HOMep MOOMITBLHOTO TenedoHa (B TOM duciie mocpeacTBoM SMS), MecceHKephl, HHBIE JTOCTYITHBIE CPEACTBA CBSI3H;

e c60p, 06pabOTKy €ro NEpCOHANBHBIX JAHHBIX M epefady 3TUX JAHHBIX TPETHHUM JIUIAM;

o cOop 1 XpaHeHne ciykeOHoi nHPpopManuu 06 aboHeHTe U (WITH) MOJIB30BATENE YCIIYT.

8.5. ConyrcrBytomme HeE0OXOAMMBIE YCIyTd (YCIOyTH TEJCBEIIaHWsA), BXOSIIHE B COCTAaB IAKETHOTO pEIIeHHUS,
BKIFOUAIOLIETO Y CIIYTY, PEryIUPYIOTCS] OTAEIBHBIM JOTOBOPOM Ha IIPEAOCTaBJICHHE yCIyT TeneBemanys. [Ipu aToM B memsix
yIy4IIeHUs] CepBUCA JaHHBIE YCIYT'M MOTYT OBITh BKJIOYEHBI B 3asiBICHUE, MOJNUCHIBAEMOE B paMKax HACTOSIIETO
Horosopa.

8.6. Mecrom ucnonHeHus 06s13aTenseTB CTOPOH Mo HacToseMy JloroBopy siBisieTcst ropox Actana. dakTudyeckue aapeca
npegocTaBiieHust Y iy (00bEKTHI MOIKITIOUeHNUS K Y CITyraM) onpeeNisitoTesl B 3asBJICHUH K HacTosimeMy Jlorosopy.

8.7. Tlpunoxenus x Hactosuiemy Jlorosopy:

o [Ipmnoxxenne Ne 1 - 3asBieHue;

o [Ipmnoxxenne Ne 2 - Akt npuema-niepenaan O0opymoBaHus;

o [Ipmnoxxenne Ne 3 — Akt Bo3Bpara OOopymoBaHuUs;

o [Ipmnoxxenne Ne 4 — CriennanbHBIE YCIOBUS PEIOCTABICHHS yCIYT.

9. IOpuanueckuii agpec u pekBu3nTsl Oneparopa

HOpuauyeckuii aapec:

Pecniyonuka KazaxcraH, r. Acrana, paiion Anmartsl, [Ipocriekt BAYBIPXKAH MOMBIUIYJIBL, nom 10/1, v.11. 4
dakTH4YecKuil aapec:

Pecniyoniuka KazaxcraH, r. Acrana, paiion Anmartsl, [Ipocriekt BAYBIPXKAH MOMBIIIYJIBL, nom 10/1, v.11. 4
BUH: 141041007230

baHkoBcKHe PEKBU3UTHI:

NUK: KZ428852022034EH9200

Bank: Actarnackuit pumman AO JIb «K3U bank» r.Actanay

BUK: KZIBKZKA

Tenepon: +7 (717) 277 22 22,+7 (717) 277 23 33, + 7 (701) 794 97 72 (WA)

Tenedon cay:x0bl TeXHIYECKOH moaaep:xkku: +7 (717) 2 77 24 44

E-mail: infoast@kazintercom.kz

JAupexTop ¢punuana
TOO «Ka3 Uutep Kom» Actana»
AoumeB Aamac CarugaroBuy /




IIpnaoxenne Ne 1
k Ily6imunomy JloroBopy o npeaocTaBJIeHHH YCJIYT CBA3H

3asBiaenne Ne

r. AcraHa OT « » 2025 roga

1

. JlaHHbIe MO ADOHEHTY

damniun:

Hms:

OTtuecTBO:

NUH:

HomMmep nokyMeHTa, YI0CTOBEPSAIOIIEro JMYHOCTh:

KeM BbIIaH JOKYMEHT, YI0CTOBEPSAIONIUIl JIMYHOCTB:

I[aTa BbIJAYH JOKYMEHTA, YIOCTOBCPAKIIECI0 JUYHOCTH:

Anpec npeaocTaBiaeHus yCJIyr:

KoHTakTHbIH Tenedon:

e-mail:

2

. IlepeyeHb mpeaocTaBJsieMbIX Y CIyr

CucreMa omjarTbl:

Texymuii TapudHbIi M1aH:

I'opoackoii TesedoHHBINH HOMep (IpegoCTAB/ISAEMBbIil B IAKeTe):

JlonoaHuTeIbHAS yCJIyra:

3
4

. JlaToii Haya/a npeaocTABJIeHUsS Y CJIYT CUMTAETCS 1aTAa MOANMCAHUS HACTOSIIEro 3asiBJeHusl.
. HoanucekiBasi HacTOsIIee 3asiBJIeHHE,

MOJITBEPXKAI0, YTO s O3HAKOMJIEH (a), corjaceH (HAa) W NPUCOCAWHSIOCH K ycioBUAM IIyONMYHBIX ITOTOBOPOB U
[peiickypanta TOO «Ka3 Natep Kom», pazMermeHHbIx Ha caiite www.kazintercom.kz, a ”MeHHO K:

- [IyGimaHOMY TOTOBOPY O MPENOCTABICHUH YCIYT CBSI3U s (pr3mueckux Jni (nanee Jlorosop);

- [IybmmaHOMY IOTOBOPY O MPENOCTABICHUH YCIyT TeleBeIanus sl pr3mdeckux ui (ganee Jlorosop);

- Ipeiickypanty s pusnueckux nun (nanee [peiickypanr);

s TOJATBEPK/IAI0, YTO O3HAKOMJEH (a) M corjiaceH (Ha) C YCIOBMSMH IPEIOCTABIEHHS YCIYT, COJEp)KaHWEeM, U
CTOMMOCTBIO BBIOpPAaHHOTO TapH(HOIO IUIaHA, COMIACHO AelcTByromeMy IlpeiickypaHTy, pa3MenmiéHHOMY Ha caiite
www .kazintercom.kz, a Taxke ¢ mpaBwIaMM U3MEHEHHH TapH(QHBIX IUIAHOB, MPEAYCMOTPEHHBIX BBIICYKa3aHHBIMU
Jorosopamu.

sI IOATBEP>KJAt0, YTO C JAThI MOJKITIOYSHS, YKa3aHHOW B HACTOSIIIEM 3asiBICHIH, paOOTH HEOOXOAUMBIE ISl yCTAHOBKH
1 (QYHKIIMOHUPOBAHMA YCIYT MO yKa3aHHOMY B 3asiBIIeHHH ajapecy, OmepaTopoM BBIIIOTHEHBI B IOJHOM oOBeMe, K
BEITIOTHEHHBIM paboTaM IpeTeH3M He HMEIO;

ST MOATBEPIKIAI0, YTO C YCIOBHAMH HCIIONB30BaHMS 00OPYIOBaHUS, MPEIOCTABICHHOTO B pamMKax JloroBopa okxa3aHHs
YCIIyT, a TaKKe C MPaBIJIaMH €r0 BO3BpaTa W BOSMEUICHUS CTOMMOCTH O3HAKOMIIEH () U coriaceH (Ha);

s TIOATBEPIKAAI0 coriacue Ha cOop, 00paboTKy, XpaHEHHE U TiepeAady MepCOHATBHBIX JAHHBIX, B TOM YHCJIE IOCPEICTBOM
UCIIOJIb30BaHKs MH(POPMAIIMOHHBIX CHCTEM, HAa TPAHCTPAHUYHYIO Iepeaady MepCOHANBHBIX AaHHBIX NPH 00pallleHnH Ha
OHJIAMH — KaHaJIbl HCIOIB3YIOIIHE CTOPOHHHUE CEPBUCHI, HEOOXOAUMBIE AJIS IPEIOCTABICHUS YCIYT TeICKOMMYHHUKALUH
U TEJIEBEIaHUs B paMKax BbIIlIE YKa3aHHBIX JOrOBOpPOB;

JIal0 CBOE COIJIacMe Ha BKIIIOYEHHE B HAcToslIee 3asBICHUE COMYTCTBYIOMIMX YCIyr (YCIyrd TeJeBellaHHs), Kak
BXOAIIUX B COCTAaB MAKETHOI'O0 PCHICHUSA, BKIHOYAIOIIETO chyry, TaK U HEC BXOIAIIUX B HEIO. B CJlIydac MoJIydyCHUs
TaKOBBIX YCIIyT IpHu3Haio, yTo OmnepaTop B OTHOLICHUM AAHHBIX YCIYr OyAeT BBICTYNaTh B KauecTBe ATEHTa M HECeT
00513aHHOCTB 110 MX TIPEJOCTABICHUIO B COOTBETCTBUH C [TyOIMIHBIM JOTOBOPOM O TIPEIOCTABICHIH YCIIYT TEICBEIIaHUS
JUTST (PU3UIECKUX JIHIL

s MOJITBEPIKIAI0, YTO COTJIACCH(HA) Ha aBTOMaTHYECKYFO IMPOJIOHTAIUIO CPOKA AEHCTBUS BHIIIC YKa3aHHBIX JJOrOBOPOB.

5. Hacrosimee 3asiBjieHHe COCTABJIEHO B 2 (ABYX) IK3eMILIAAPAX, UMEIOIINX OJMHAKOBYI0 IOPMIMYECKYIO CHJY, 1o 1

(ogHOMY) IK3eMILISIPY A1 KA2KI0M U3 CTOPOH.

6. Iloanmucu cTOpoH

OIIEPATOP ABOHEHT

®uiInall TOBapHIIecTBa ¢ OrPAHHYEHHOI
oTBeTcTBeHHOCTHIO «Ka3 UuTep Kom» AcTtana»

Ioanucey Ioanucey
Aoumen Aiamac CarugaToBuyu

JupexTop dpunanana
M.IL

®UO



http://www.kazintercom.kz/

IIpunaoxenne Ne 2
k Ily6imunomy JloroBopy o npeaocTaBJIeHHH YCJIYT CBA3H

AKT
npueMa-nepeaavu 000pyA0BaHNA

r. AcTaHa OT « » 2025 roga

MBI HIKETIOATIMCABIINECS,

TopapuiecTBo ¢ orpaHn4YeHHON 0TBeTCTBeHHOCTHI «Ka3 MHTep Kom» B muue ®uiamana ToBapHIecTBa ¢
orpaHn4eHHOil oTBeTcTBeHHOCThbI0 «Ka3 UHTep Kom» Acrana», umenyemoe B jnanbHeiimem «Omneparop», ¢ OfHOU
CTOPOHBL,

I'pa:xxnannn Pecnydsmkn Kasaxceran « »,y
HMEHYEMBII B JainbHeleM «AGOHEHT», C APYroil CTOPOHBI, MOATBEpkKAaeM, uTo «OnepaTtop» nepenan, a «AOOHEHT)
npuHsm B pamkax  Ilyommunoro(six) — JloroBopa(oB), COIJIACHO — HOANMCAHHOMY  CTOpPOHaMH  3asiBJI€HHIO
Ne oT « » 2025 roaa (nanee  — 3asiBiieHue), 10 ajpecy:
clefyromiee 000pyIoBaHHe:

CTtouMocTh B
Ne | HaumenoBanue ooopynoBanusi | Kos-Bo | Cepuiinbiii Homep | MHBeHTapHbIi HOMeP TeHre, 0e3
yuera HJIC
1
2
3
4

1. IlepenanHoe 000pymOBaHUE IO CBOEMY KaueCTBY M KOMIUIEKTHOCTH yJIOBJIETBOPSIET YCIOBUSIM JloroBopa u HaXoJUTCs B
UCTIPABHOM COCTOSIHUH, TIPUTOHOM JJIsl HCTIONIb30BAHHS [0 Ha3HAUCHHIO.

2. OOGopynoBanue nepenaetcst AGOHEHTY ¢ AAaTHI ITOANUCAHNS HACTOSIIET0 AKTa Ha CPOK HOJIB30BAHUS YCIyTaMH, COTJIACHO
ycnoBusiM JloroBopa(oB).

3. AOoHEHT 00s3yeTcsl HCIOIB30BaTh 000pyIOBaHNE B COOTBETCTBHU C €T0 HA3HAYCHHEM W TOJBKO IO MECTY OKa3aHWs
YCIyT.

4. AOoHEHT 00s3yeTcsi HECTH OTBETCTBEHHOCTH 3a IepelaHHOe eMy 000pyZoBaHMe, ¢ MOMEHTa MOJIICAHUS HACTOSIIETO
AxTa.

5. Tlpu yrepe obopyaoBanusi AGOHEHT 00sI3yeTCsl OILIATUTH €r0 MOJIHYH CTOUMOCTD, YKa3aHHYIO B HACTOSIIEM AKTE W/Wid
cornacHo aeictBytomiero Ilpeiickypanra Omneparopa.

6. Ilpu noBpexaenun o6opynoBaHust AOOHEHT 00sI3yeTcsi BOSMECTUTh CyMMBI, 3aTpaueHHbIE Ha PEMOHT HJIH 3aMEHY.

7. AOoOHEHT 00s3yeTcs 00eCIIeUYUTh CBOCBPEMEHHBINM BO3BPAT 000PYI0BaHUs B JICHb pacTopkeHus [Jorosopa.

8. Hacrosammii AT coctaBieH B 2 (JIBYX) PK3eMIUIIpax, UMEIOUMX OAMHAKOBYIO IOPHUIMUYECKYIO CHIy, o 1 (ogHOMY)
SK3EMITISIPY AL KaXKJOH U3 CTOPOH.

9. Ioamucu cTOpoH

CHAJI (A): PUHAJI (A):
®Dunauan TOBaAPUIIECTBO ¢ OTPaHNYeHHOM
oTrBeTcTBeHHOCTHIO «Ka3 Untep Kom» AcTtana»

ITognucek: IMognucek:
DPUO: DPUO:
JomKkHOCTD:

M.IL




IIpnaoxenne Ne 3
k Ily6anunomy /loroBopy o npenocTaBjieHn# YCJIyr CBA3N

AKT
BO3BpaTa 000pyAOBaHMSA

r. Acrana «_» 20__ ropa

MBI HIDKEIIO AT CABIIHECS,

ToBapuiecTtBo ¢ orpaHu4eHHoil orBeTcTBeHHOCTHI0 «Ka3 Uutep Kom» B nune ®duamana TtoBapuinecTsa ¢
orpaHuyeHHOil oTBeTcTBeHHOCTHIO «Ka3 Uutep Kom» Acrana», nMmenyemoe B aanbHeimeM «OnepaTop», ¢ OJHOU
CTOpPOHBI,

I'paxnannn PecnyOamnkn Kazaxcran « »,
HMEHYEeMbIH B JalibHElIIeM «AOOHEHT», C Ipyroil CTOpPOHBI, OATBEPKIAAEM, YTO «AOOHeHT» nepeaan, a «Omneparop»
MPHUHSJI COTJACHO MOJANHUCAHHOMY CTOPOHAMH 3asiBJeHHI0 Ne oT « » 2025 roxa (manee —

3asBieHMe), 110 aJIpecy:
crepyroniee 000py10BaHKeE:

HaumenoBanue o6opynosanusi | Koa-so | Cepuiinblii Homep | M HBeHTapHBIi HOMep Ipumeuanue

-Bul\)b—lg

1. B X04€ BU3yaJIbHO OCMOTpa o60pyL[013aH1/1${ BBISIBJICHBI (He BI)ISIBJ'IGHI)I) CJICAYIOIne HeI/ICHpaBHOCTI/I/L[e(l)eKTI)II

Ne HaumenoBaHnue 000py10BaHUSA Tun HencnpaBHocTH/AedeKTa Bo3moskHOCTB
yCTpaHeHust
1
2
3
4

2. Hacrosmuii AKT cocTaBieH B 2 (JByX) 9K3eMIUISIpaxX, MMEIOIINX OJAMHAKOBYIO IOPUAMYECKYIO CHILy, 1o 1 (oIHOMY)
9K3EMITISPY AL KaXKJOH U3 CTOPOH.

3. IOAIINCHU CTOPOH

CHAJI (A): OPUHAJI (A):
®Dunauan TOBaAPUIIECTBO ¢ OrPpaHNYeHHOM
oTrBeTcTBeHHOCTHIO «Ka3 Untep Kom» AcTtana»

IMoanucek: ITognucek:
DPUO: D®UO:
JomkHOCTD:

ML.IL




Ipnioxenne Ne 4
k Ily6imunomy JloroBopy o npeaocTaBJIeHHHU yCJIYT CBA3H

CnenuajbHble YCI0BHSA NMPEJIOCTABICHHS YCIYT CBI3H

1. TIpepocrasiyienue ycayr gocryna k UHTepHery

1.1. Ycnyra mo CBOMM TEXHHYECKHM XapaKTEPHCTHKAM HE TapaHTUPYET COONMIOICHHE MPOIYCKHOW CIIOCOOHOCTH,
ykazanHoi B Ilpmnokenun Ne 1 mo Bcex y3loB, Ha KOTopwle obOpamaercs AOOHEHT BO BceMHpHOW ceTn MHTepHeT.
[TpomyckHast cnocOOHOCTh rapaHTHPYETCs TOJIBKO 10 y3ia OnepaTopa.

1.2. AGoHeHT npu3HAET, 4YTO AJIMUHHCTPATOPBI peCypcoB ceTh MHTEpHET MOTYT OrpaHUYMBATh JOCTYITHOCTh TEX MJIM HHBIX
Pecypcos cetu MnTepHeT n Oneparop He HECET OTBETCTBEHHOCTH 3a MOJOOHBIE IEHCTBYSL.

1.3. AGoHEHT HecET OTBETCTBEHHOCTH nepen OnepaTropoM M MHBIMU OPraHH3ALMSIMU 338 COOJIOICHHE MOPSIKA U TIPaBUII
paboTHI MOJKIIOYEHHBIX UM K CETH TPETHHX JIHII.

1.4. Ilpu nmpekpameHuu gocryna K Ycayram OmepaTtop He HECET OTBETCTBEHHOCTH 3a M3BEILICHHE MM HE H3BELICHHE
TMOOBIX TPETBUX CTOPOH O JHIICHHM AOOHEHTa IOCTyNa M 3a BO3MOXKHBIC IIOCICICTBUS, BO3ZHHKIINE B pE3yJbTaTe
OTCYTCTBHUS TAKOTO M3BELICHUS.

1.5. Omneparop He HECET OTBETCTBEHHOCTH 3a (D)YHKIIHOHWPOBAHNE M JOCTYITHOCTh OT/ICJILHBIX CETMEHTOB ceTh MHTEepHeT.
Omneparop He rapaHTHPYET BO3MOXXHOCTh HH()OPMALMOHHOTO OOMEHA ¢ TeMH y3JIaMH WM CepBepaMM, KOTOPbIE BPEMEHHO
WJIN TIOCTOSIHHO HEIOCTYITHBI uepe3 ceTh VIHTepHerT.

1.6. Omneparop He HECET OTBETCTBEHHOCTH 3a KA4E€CTBO KAaHAJIOB CBSI3H, HAXOMSIIMXCS BHE KOHTpoist Oneparopa.

1.7. Omneparop He aéT HUKAKUX FapaHTHii, SBHBIX WM HESIBHBIX Ha JTIOObIE TOBAPHI, HHPOPMAIHIO U YCIIYTH, IIOCTABJISIEMbIC
yepes ceTh aTepHeT nim ceth Oneparopa. Oneparop He HECET OTBETCTBEHHOCTH 3a JIF0ObIe pacxoabpl AGOHEHTa WK y1iepo,
KOTOPBIH MOKET ObITh HaHeCEH AOOHEHTY BCIICACTBHE NPSMOTO MM KOCBEHHOTO MCIIOJIb30BaHuUs ceT MHTepHeT.

1.8. Omneparop He KOHTPOJHMPYET AOCTYIHBII uepe3 ceTh MHTepHer mnm cetb Omneparopa MH(QOPMALMOHHBIH MOTOK,
KOTOPBIH MOYKET BKIIIOUATh HEXeJaTelbHbIe Uit AGOHEHTa MaTepralibl, B 4aCTHOCTH, OTKPOBEHHO CEKCYaIbHOIO XapaKkTrepa
WIH COAepIKaIIie OCKOPOUTENBHYIO JINIHO 11 AGOHEHTa HH(POPMAINIO, U HE HECET 3a HIX HUKAKOH OTBETCTBEHHOCTH.
1.9. Hu mpu xakux obOcrositenbcTBax OmepaTop He HECET OTBETCTBEHHOCTH 3a IPSIMOW WM KOCBEHHBIH ymiepO,
NpUYMHEHHBI AOOHEHTY B pe3yjbTaTe IOJb30BaHUS WM HEBO3MOXKHOCTH IIOJb30BAaHHMS YCIyraMu M TIOHECEHHBIH B
pe3ysbTare OMMOOK, MPOITyCKOB, IIEPEPHIBOB B padoTe, yAaiaeHus (aiyioB, u3MeHeHNs] QyHKIMH, nedeKToB, 3anepkKek B
paborte mpu nepeaavyn AaHHBIX | T. II., 10 He3aBHCAIUM 0T OnepaTopa IpHIHHAM.

1.10. AGoneHT 00s13yeTcsi cobroaTh 00IIMe MpaBmIila MOJIb30BaHUs ceThio MHTEpHET, a TakxkKe He COBEpIIATh CIEAYIOIHUe
JNEeUCTBUS:

1.10.1.MaccoByo pacchUIKy COOOIIEHHI MOCPEICTBOM JIEKTPOHHON IMOYTHl M IPYTHX CPEICTB IEPCOHAIFHOIO OOMEHa
nHpopManuei (BKIIt0Yast cIyObl HEMEIJICHHOW TOoCcTaBKU coobmennii, Takue kak SMS, IRC u 1.11.), MHa4Ye Kax 1O SBHO H
HEJIBYCMBICIICHHO BBIPDAXCHHON WHUIIMATUBE MOTydaTeIICH;

1.10.2.0tnpaBKy SJIEKTPOHHBIX INHCEM M JAPYTHX COOOUICHWH, COAEp)KalluX BIOKEHHBIE (aIBl W/ HMMEIOIIHNX
3HAYUTEIbHBIN 00BEM, 0€3 MPEeBAPUTENBHO ITOyYEHHOTO pa3peIlIeHNs aJpecara;

1.10.3.Pacceinky (MHa4e Kak 10 MPsIMOM MHUIIMATUBE MOJTydaTens):

A) 3JIEKTPOHHBIX IHCEM M JPYTHX COOOIIEHHH (B TOM YHUCIIE €IMHUYHBIX ) PEKJIAMHOT0, KOMMEPUYECKOTO MITH arMTAlIHOHHOT'O
XapakTepa,

B) nucem u coobiieHuit, conepkamux rpyOsle 1 OCKOPOUTENbHBIE BBIPAKEHHS U IIPEATIOKEHHUS;

B) cooluienmii, conepkalinux Npock0y nepeciars JaHHOE COOOILEHNE PYTHM JIOCTYITHBIM MoJib3oBaressiM (chain letters);
1.10.4.Vicnionb3oBare Oe3nnunble ("pojieBble") aapeca WHa4e, Kak 0 MX INPSIMOMY Ha3HAYEHHUIO, YCTAaHOBJICHHOMY
BJIAJICTIBIIEM aJPECOB W/MIIN CTAHAAPTAMH;

1.10.5.Pa3memare B MO0OH 3JICKTPOHHONW KOH(EPEHIHH COOOIIEHHs, KOTOPhIE HE COOTBETCTBYIOT TEMaTHKE NAaHHOU
koH(pepeHmu (off-topic). 3mecs u ganee mox koH(epeHIHEH MOHNMArOTCS TelleKoH(epeHnnu (Tpymsl HoBocteit) Usenet i
Ipyrue KoHPEepeHIINH, GOPYMbI U CITUCKH PACCHUIKH;

1.10.6.Pa3meraTs B 110001 KOH(pEpeHIN COOOIIEHNS PEKIIAMHOT0, KOMMEPUYECKOT'0 HJIM arHTAllMOHHOTO XapakTepa, Kpome
CllyyaeB, KOTJa TakWe COOOILIEHHs SBHO pa3pelleHbl NpaBHJIaM{ JIaHHOW KOH(EpeHIMH JIMO0 MX pa3MelleHHe ObLIo
COTJIACOBAHO C BIAJIENIbIIAMH WM aJMUHUCTPATOPaMH AaHHON KOH(EPEHIIMHU MTPeBaAPUTEINIHLHO;

1.10.7.Pa3meruath B 11000 KOH(EPEHINHU CTaThH, COJEPIKAILUE TIPHIOKEHHbBIE (aiiiibl, KpOME CIlydyaeB, KOTAa BIOKEHUsI
SIBHO pa3pelleHbl MpaBHIaMH JaHHOM KOH(epeHIHH MO0 Takoe pa3MelleHHe OBLIO COTJIaCOBAaHO C BIAACTbIIAMHU HIH
aJIMHHUCTPATOPaMU KOH(EPEHIUHU MPEBAPUTENHHO;

1.10.8.Ocy1mecTBAATh pacChUIKy MHGPOPMAIUHU TOTydaTeNssM, BRIPA3HBIINM paHee HEKelaHWEe B SIBHOM BHJIE TOJIy4YaTh
nH(popManuIo TaHHON KaTeropuy WM HHPOPMAIIMIO OT JAHHOTO OTIIPABUTEILS;

1.10.9.Vcnonp30Bath COOCTBEHHBIE WIIM IPEOCTABICHHbIE WH(MOPMAIMOHHBIE pecypchl (TIOYTOBBIE SIIUKH, ajpeca
JIEKTPOHHON TOYTHI, cTpaHunbl WWW u T.1.) B KadecTBe KOHTAKTHBIX KOOPJMHAT NPH COBEpIICHHH JII000r0 U3
BBIIIIEONMCAHHBIX AEHCTBUI, BHE 3aBUCHMOCTH OT TOTO, U3 KaKOW TOUKU CETH OBUTH COBEPIICHBI 3TH JIEHCTBHS;

1.10.10. OcymmecTBIATh AEATEIBHOCTD 10 TEXHUYECKOMY O0ECIEUEeHHI0 PACCBUIKM «cmaMay (spam support service), Kak-
TO:

- IEJICHANPaBICHHOE CKAaHHUPOBAHHUE COJAEPKMMOTr0 MH(POPMAIMOHHBIX PECYPCOB C LENbI0 cOOpa agpecoB 3NIEKTPOHHOMN
MIOYTHI U APYTHX CITY>KO TOCTaBKH COOOIICHNUI;

- pacIpoCTpaHEHHE POrPAMMHOTO 00ECTICUEHHS AJISl PACCHUIKH «CIIaMay;

- co3zmaHue, Bepu(UKanys, MOANCPKAaHNE HIIM PAcIpOCTpaHEHHE 0a3 JaHHBIX aJpecOB 3JICKTPOHHOM MOYTHI MM APYTHX
ciry’k0 mocTaBKH cOOOIIEHHWH (32 MCKIIOUCHHEM CIIydasl, KOTJla BIaJeIbIIbl BCEX aJpPECcOB, BKIIOUCHHBIX B TaKylo 0a3y
JIAaHHBIX, B IBHOM BHJIE€ BBIPA3HMIIM CBOE COTJIACHE HA BKIIIOUEHHE a/IpECOB B JaHHYIO KOHKPETHYIO 0a3y AHHBIX; OTKPBITAs
myOIMKanus ajgpeca TaKOBBIM COTJIACHEM CUUTATHCS HE MOXKET);

1.10.11. [leiicTBusi, HanpaBJICHHbIE Ha HapyLIEHWE HOPMAaJbHOTO (h)YHKIMOHHPOBAHMS JJIEMEHTOB CETH (KOMIIBIOTEPOB,
JIPyroro o00pyJOBaHMS M IPOTPAMMHOTO 00ECIIeYeH st), He ITPUHA IKAIINX T0JIb30BaTEII0;



1.10.12. [IeiicTBus1, HaNpaBJICHHBIC Ha TTOJIyYEHNE HECAHKLIMOHUPOBAHHOTO JIOCTYIIa K PECYPCy CeTH (KOMITBIOTEPY, IPYrOMy
000pyIOBaHUIO WIM UH()OPMALIMOHHOMY PECypCy), MOCIEAyIOIee NCII0JIb30BaHIE TAKOTO JIOCTYIIA, a TAK)Ke YHHUTOKEHHE
win MoAn(UKaus IPOrpaMMHOTIO O00ECIeUeHUs WM JTaHHBIX, He NPHHAIEKAIIMX I10JIb30BaTENI0, 0e3 COTIacoBaHUs C
BJIaJIeJIbIaMH 3TOTO TPOrPaMMHOTO O0ECHEYEeHUs] MM JaHHBIX JHOO0 aJMUHHCTPATOPaMH JAHHOTO HMH(OPMAIMOHHOTO
pecypca. Ilon HecaHKITMOHUPOBAHHBIM JOCTYIIOM OHUMAETCS JTI000H TOCTYI CIIOCOOOM, OTJIIMYHBIM OT IPEIIOIATraBIIErOCs
BIAJIETIBIIEM peECypca;

1.10.13. OcymiecTBiATh Tepenady KOMITBIOTEpaM Wi OOOpYIOBAHHIO CETH OCECCMBICICHHOH WiIH Oecroje3Hon
nHpopManuy, cozgaromiel MapasuTHYIO Harpy3Ky Ha 3TH KOMIBIOTEPH HIM OOOPYAOBAHHUE, a TAKKe IMPOMEKYTOTHBIC
YYacTKH CETH, B 00BEMax, MPEBBIIAIOINX MHHUMAIBHO HEOOXOIMMBIE ISl TIPOBEPKU CBSI3HOCTU CETEH M JOCTYIHOCTH
OT/ICJIBHBIX €€ 3JIEMEHTOB;

1.10.14. OcymiecTBIATh LieNeHaNpaBlIeHHbIEe AEHCTBUS M0 CKAHMPOBAHUIO Y3JIOB CETEH C IIEbI0 BBIABICHUS BHYTPEHHEH
CTPYKTYPBI CETEH, CIIUCKOB OTKPBITHIX MOPTOB M T.I1., UHa4Ye KaK B IpeJiesiaX, MUHUMaJIbHO HEOOXOAMMBIX JIJIsl [TPOBEICHHUS
HITaTHBIX TEXHUYECKUX MEPONPHUATHH, HE CTAaBAIMIMX CBOEH LelbI0 HapyllIeHHE BBIINICYKa3aHHBIX ITYHKTOB HACTOAIIETO
JIOKYMEHTA;

1.10.15. Vcnonp30BaTh UACHTH(GUKAIIMOHHBIC NaHHBIC (MMEHA, aapeca, Teae(OHBl U T.I.) TPEThUX JIMII, KPOME CIyYacs,
KOTZIa 3TH JINA YIIOJIHOMOYHIIH TI0JIb30BATEIS HA TAKOE HCITOIb30BAHHE;

1.10.16. OcymiectBiath ¢anbcupukamumo cBoero [P-ampeca, a Tarke anmpeca, HCIONB3yeMbIe B JPYTUX CETEBBIX
IIPOTOKOJIAX, TIPH Iiepeade JaHHBIX B CETh;

1.10.17. Ucnonp30BaTh HECYMIECTBYIOMINE OOpATHEIC afpeca MPH OTIPABKE ANMEKTPOHHBIX ITUCEM U IPYTHX COOOIICHHH.
1.10.18. OTHOCHTBCS HEOPEXXHO K KOH(HUICHINAIHLHOCTH COOCTBEHHBIX MICHTU(PHUKAIMOHHBIX PEKBU3HTOB (B YaCTHOCTH,
napojell ¥ IpoYMX KOJOB aBTOPHU30BAHHOTO JOCTYIIA), YTO MOXET NPHUBECTH K HCIIOJIb30BAHUIO TEX MM MHBIX PECypCcOB
TPETBUMH JIMIIaMU OT MMEHH TaHHOTO IT0JIb30BaTeNs (C COKPBITHEM, TAKMM 00pa30M, HCTHHHOTO HCTOYHHKA JCHCTBHUIH).

1.11. AGOHEHT MOHHUMAET, YTO MOCEIICHHE BeO-pecypcoB cetu MHTEpHET, comeprkammuX (Gaiibl MeIHiHOTO, TpadHuecKoro,
peKiiaMHOT0, GaHHEPHOTO coJiepKaHus (My3bIKaJIbHbIC (Dailiibl, KWHONPOIYKIHSI, BUACONPOAYKIIHS, OHJIANH paJio/HOBOCTH,
3MEKTPOHHAS MPOIYKITHS A)POTUIECKO-TIOPHOTPAYUIECKOTO CONEPKAHUA | T. 11.), @ paBHO MPUEM HHPOPMALINH C YKa3aHHBIX
BeO-pecypcoB BIEKYT 3a CO00# 3HaUNTENbHOE 10 00BEMY (MO) renepupoBanue nTepHeT-TpaduKa.

1.12.OmepaTop HeceT OTBETCTBEHHOCTh 3a MOJJIEPKaHUE CKOPOCTH 0OMEHa He HUXKE FapaHTUPOBAHHOHN TOJIHKO JI0 y3JI0B
cobctBeHHOM ceTn. CKOpOCTh 00MEHa C y31aMu ceTH MIHTepHeT, MOKeT ObITh HIDKeE 3asBlIeHHON O1epaTopoMm, 1o pu4rHaM,
He 3aBHcaIMM 0T OnepaTopa.

1.13.Ecnu cpenHsisi MecsiuHasi Harpyska Ha kaHan npesbsimaer 70 %, Omneparop u3BemaeT o He0OXOJMMOCTH NEPEeHTH Ha
OonpIIM TIO CKOpoCcTH TapudHbli IvaH. B ciaydae oTrkaza AOoHeHTa OT Takoro mnepexona, Omepartop He HEcET
OTBETCTBEHHOCTH 32 KaUE€CTBO MPEIOCTABIAEMBIX YCIYT

2. IIpenocraBiieHnue yciayr Tejae)OHUM

2.1. Tlpm Hamuumu TPSIMOTO MOKIIOUEeHHs K cetw Omepatopa Yciayru TelneQOHHH NPEHOCTABISAIOTCS AOOHEHTY
ocpencTBOM ycTaHoBKH O00pymoBaHMs THO0 HEIOCPEACTBEHHO Y AGOHEHTa, OO0 HA y3J1€ CBSI3H, K KOTOPOMY MOAKIIOYCH
AboneHT. O0OpyIOBaHHE MOXKET SIBIATHCS:

- KOHEYHBIM YCTPOICTBOM (IIOIB30BATEIECKAM TepMHHAIOM) — [P-TenedoH, copTdoH (mporpaMMHEIA TenedoH);

- aJanTepoM K aHAJIOTOBBIM ycTpoicTBaMm TpaauiuoHHod tenedgonun — ATA (Analog Telephone Adapter — anmanrtep
a”ajnoroBoro TenedoHHOro ammapara), SIP-1111030M ¢ HEKOTOPBIM KOJIMYECTBOM aHAJIOrOBBIX MOPTOB IS MOJKITIOYESHUS
TesieOHHBIX armnaparoB WM opucHbix ATC;

- IpeoOpa3oBaresieM CpeJibl WM MYJIbTHUILIEKCOPOM, 00ECIIEUMBAIOIINM HOAKIIOUYEHHE YCTPOUCTB ¢ IM(MPOBBIMH ITOPTAMU
TPaIMLUMOHHOW Tele()OHHON ceTH — Mo3BoJsAeT NOAKIOYNTh opucHyro ATC AGoHeHTa LUQPOBBIM MOPTOM K CETH
Omnepatopa (notox E1);

- IP-ATC.

2.2. Bce ycTpoiicTBa, HE SBIAIOMINECS KOHEYHBIMH, yCTAaHABINBAIOTCS HA y3JI€ CBSA3H, B 3aKPHITHIX OMEUICHISX, MKadax,
TEXHOJIOTMYECKUX HHUIIAX M T. II. MECTaX, HCKIIOYAIONINX HECAHKIIMOHUPOBAHHBIN JOCTYI, MEPETOIKIIOUCHUE Kabenel u
N3MEHEHHE KOHPHUTYPALIH.

2.3. OtBeTcTBEeHHOCTh 3a obecmeueHme OecriepeOOiHON paboTHI ycTpoiicTBa Bo3naraercs Ha Omepartopa. AOGOHEHT
MOJTy4aeT JOCTYI JH00 K mopTy (aOOHEHTCKOH po3eTke), JIMOO K OAHOMY U3 KOHIIOB KaOelns, COSAMHSIONMETO YCTPOHCTBA
AbonenTa ¢ O6opyaoBanuem Oneparopa.

2.4. B ciydasx, eciii OHO MM HECKOJIBKO YCTPOMCTB OTBEYAIOT 32 IPEAOCTABICHNE Y CIYT TOJIBKO OTHOMY AGOHEHTY U Yy
AOGOHEHTa UMEETCSI COOTBETCTBYIONIUM 00pa3oM 000pyI0BaHHOE TIoMerieHre, O0opynoBaHNEe MOXET ObITh YCTAHOBIIEHO B
noMenieHnu AbGonenta. Kpome toro, B moMereHnu AGOHEHTa yCTaHABIMBAIOTCS YCTPOWCTBA, TEXHUYECKHUE TpeOOBaHUA
WX OrpaHUYCHHUA OJKCIUTyaTalluh, KOTOPLIX, HE IO3BOJIAIOT HM OBLITH YCTaHOBJICHHBIMH B HHOM MECTE (HaHpI/IMep,
ONITHYECKUH MYJIBbTHIIIIEKCOP UMEET OrpaHHUCHHE Ha JUIMHY ONTHYECKOTo TpakTa ~ 20 KM, a Ha JIMHY TpakTa IH(poBOTro
noroka ~ 100 M, mo3TOMy €ro ycraHoBKa LiesiecooOpasHa BOJIn3u o0opynoBanus AGoneHTa). [Ipu 3TOM 3a COXpaHHOCTb U
obecrieueHre HaJUIeXKAIINX YCJIOBHH OKCILTyaTalMy (PHEProCHAOKEeHHUs, YCIOBHH OKpY’Karolled cpeipl, (Gpu3nieckoe
OrpaHHYEHHUE JIOCTyNa MOCTOPOHHMX JHi) OOOpyNOBaHUs, YCTAaHOBJICHHOTO B MOMEIICHUH AOOHEHTa, OTBETCTBEHHOCTh
HeceT caM AGOHEHT.

2.5. KoHpwurypamust ycTpoiCTB, SBISIIONIMXCS aJanTepaMd K LU(PPOBBIM YCTPOWCTBAM TPaJUIMOHHON Tene(OHUH,
MOJJIEPKUBACTCS B aKTyalbHOM cocTosHHH OrepaTopoM, HE3aBUCHUMO OT MecTa ycTaHOBKH. KoH(urypamnus u yctaHoBKa
aJlaliTepOB AHAJIOTOBOW TPAJUIHMOHHON Telne(OHHH MOXKET OCYHIECTBIATHCS Kak OmeparopoM, Tak M AOOHEHTOM, C
COOTBETCTBYIOIIMM  paclpeleleHneM OTBeTCTBeHHOCTH. Koneunwsie yctpoiictBa (IP-temedonsr) Takke wmoryt
ycTaHaBiIHMBaThC Kak OmepaTtopom, Tak 1 AGoHeHTOM. B ciryuae xoH(purypupoBanus yctpoiictB Adornentom OmnepaTop
o0s3yercs yBemomusiTb AOOHeHTa 000 BceX H3MEHEHMSIX YYETHBIX MAAHHBIX, IUII CBOEBPEMEHHOTO HW3MEHCHHMS
KOH(HUTypaIy yCTPOUCTB. Y CTAaHOBJIEHHE COECAWHEHHWH NMPOUCXOAWUT MyTEM Habopa HoMepa ynanéHHoro AOoHeHTa, 0e3
KaKuX-JIM0O JIOMOJIHUTENBHBIX KOJJOB 1 NPE(PHUKCOB.

2.6. Eciu B kauecTBe KOHEUHBIX YCTPOMCTB HCIOJb3yloTcs IP-Tenedonsl, To ykasanHble [P-TenedoHbl DOJIKHBI OBITH €
nojiepkkoit mporokona SIP 2.0 u ronocoBbix koaekoB G.711 A-law/u-law u/um G.729.



2.7. Tlpu WCHONB30BAaHMH aJaNTEPOB AHAJIOTOBBIX YCTPOWCTB TPaAMIMOHHOW TenedoHMHM, ajganTep TakkKe IO0JDKEH
oJIIePKUBaTh MpoTokou curHamusauu SIP 2.0 u ronocoseie kogeku G.711 A-law/p-law w/nnm G.729. Ecnu Tpebyetcs
nepenayda GpakCUMIIBHBIX JaHHBIX, TO a/IalTep JOJDKEH MoJIepKUBaTh nporokos T.38.

2.8. Ilpu noaximouenun nugposoro noroka E1, co croponsr AGoHeHTa TpeOyercs Hanuuue untepdeiica PRI n noanepxka
curranu3anuu Euro ISDN (DSS1).

2.9. Ecmm mpomsBomutcs monkiatroueHue Yciyr depe3 IP-ATC AbGonenra, o nannas [P ATC nmomkna monmepXKuBaTh
npotokou SIP-T u ronocoseie kogeku G.711 A-law/u-law n/mmm G.729.

2.10. MecTtonaxoxaeHne AOOHEHTa NOJDKHO COOTBETCTBOBATh Teorpadyuiyeckoil 30HE NPHOOPETECHHOTO MM TOPOJCKOTO
tesneoHHOTO HOMepa. He momyckaercs mapmpytusanus Tpaduka 3a npepensl PecrryOumkn Kazaxcran npu coBepieHUH
COCMHEHUHM Ha MECTHOM, BHYTPH30HOBOM M MEXAYropoJHeM ypoBHsX. OTBETCTBEHHOCTh 3a HapylleHHe TpeOOBaHHMN
JTAHHOTO MMyHKTa BO3j1araeTcsi Ha AOOHEHTa B MOJIHOM 00bheMe.

2.11.Pabora Ycayr 3aBUCUT HE TOJBKO OT yCJIOBHH 3KkcIutyatanuu OOopyoBaHUS Ha y3nax cBsa3u OmepaTopa, HO U OT
OO0opynoBaHuUs U YCIOBHH €r0 dKCIUTyaTalliy, yCTAHOBICHHOTO Ha CTOPOHE AOOHEHTa.

2.12.11pu momazaHuM KOH(QUIYPalMOHHBIX NaHHBIX OOOpYIOBaHUS TPETHHM JIMIIAM HMH MOXET OBITh OCYILIECTBICH
HECaHKIIMOHUPOBAaHHBII JOCTYI K Y cityram Telae(OoHUH MOCpeICTBOM BHECEHHUS JAHHOW KOH(PUTYpalliK B HACHTHYHOE UITN
CXOJTHOE TT0 XapaKTEepUCTHUKaM 000pyHIOBaHHE.

2.13.11pu OTCYyTCTBHM MM MOBPEKACHUN KaHala Mexay AGoHeHToM 1 OnepaTtopoM OKaxyTcss HepabOTOCIIOCOOHBIMH BCe
VYcmyru, ocylecTBiIseMble allapaTHBIM U TPOTpaMMHBIM obecniedenneM OmepaTopa.

2.14.Ecniu AGoneHT ucnonb3yeT opucHyro ATC, To BHYTpEeHHSS CBS3b 3aBUCHT TOJBKO OT 3Toi ATC, 1 paboTociocoOHOCTh
Yeayr mectHO# TeneoHHON CBS3M (TOPOACKMX HOMEPOB), NMpefocTaBisgeMbix OnepaTopoM, HHKaK HE CKa3blBacTcs Ha
Ka4yecTBe BHYTPCHHEH CBSI3H.

2.15.Ecnu AGoHeHT ucrons3yer yciayry Omeparopa mo opranuzanui BupTyansHo ATC, To mpu OTCYTCTBHM KaHasa J10
Omneparopa He OyyT JOCTYITHBI HU BHEIIHSSI, HU BHYTPEHHSS CBSI3b.

2.16.1Ipu mpssAMOM TOAKITIOYEHUH K CETH BO3MOXKHA OPTaHM3aLUs KaK BXOAAIICH, TaK M UCXOMISIIEH CBS3MU, C BBIACICHUEM
AOGOHEHTY MECTHBIX (TOPOJCKHUX) TelIe(hOHHBIX HOMEPOB.

2.17. YcTpoiicTBa, OCYIIECTBISIONINE TEpeiady TOJIOCOBBIX JaHHBIX MO mpotokony TCP/IP — amanTepbl aHAJIOTOBBIX
tenedonos, [P-renedonsl, IP-ATC MoryT ObITh HOAKITIOUEHBI K 000pyaoBanuto Onepartopa uepes3 ceTh UHTEpHET. T. €. yepe3
CeTH JpyTUX OIEepaTopoB CBSI3H, HCINOJIb3yeMbIX AOoHeHTOM. OCHOBHBIMH OCOOCHHOCTSIMM YKa3aHHOTO CHOC00a
HOAKIIIOUEHH K ceTn OrniepaTopa sIBISIFOTCSI OTPaHUYEHUS B OTHOILICHUH YCTPOUCTB, padoratomux o nporoxory TCP/IP. B
3TOM Cilydae KauecTBO M JOCTYIHOCTb Y CIYT 3aBUCAT OT (DYHKIMOHAJIBbHBIX M KaYeCTBEHHBIX XapaKTEPHCTHK CETH 3TOTO
orepaTopa, B YaCTHOCTH, 3arpy3Koi KaHana Mex1y AGOHEHTOM U OIepaTopoM, NPEIOCTABIAIONINM JJaHHBIH KaHAI.

JupexTop punnana
TOO «Ka3 UuTtep Kom» AcTranay»
AonmeB Aimac Carugarosuy /




Kapus mapt
OailyiaHbIC KbI3BMETTEPiH KOPCETY TYPAJIbI

XKeke Tynranapra apHanraH OaillaHbIc KbI3SMETTEpIH Kepceryre apHanraH ockl XKapus mapt (6ynan opi — Hlapr)
«Ka3 Untep Kom» xayankepurimiri mekreynai cepikrecririnin ¢puauanst ycoinran «Kaz Uutep Kom» Acrana»
JKayankepmriiri mekreyni cepikrecririnin, Oynan opi «Omeparop» nen atanarbiH, ocbl lllapTTeiH TananTapbiHa
KOCBUIFaH TyJIFara, OysiaH opi «AGOHeHT» Jen atanathiH, OynaH opi Oipnecin «Tapamrapy, an xeke-xeke CoWKeciHIIe
«Tapam» nen atanaTeiHIapAbIH OaiilaHbIC KBI3METTEPiH KOPCETY/IH JKaJIlbl IapTTapblH alKbIHAANIBI.

Ocpb1 HIapTThIH MITiHIH/E KOIAHBUIATHIH TEPMUH/IEPIIH AHBIKTAMACHI

AOGOHEHTTIK TesIeM — TaH#aFaH TapuTiK Koctapra coiikec KpMeTTepiH Typide Kapaii OtidimMze Oenrinenetin KpMerTep yimiH ai
CalbIHFBI TIPKEIITCH TOJICM.

ANmapatThIK-0armapJaMalibIK KemmieH — OrnepatopblH OaiiflaHbIC JKENUICPIHIH a0OHEHTTEPIH TIPKEYTe JKOHE CCCTKe AalTyFa,
AOOHEHTKE YChIHBUIATHIH TalnanaHburFaH Kp3MeTTep KelleMiH ecellke aly OnepalsuiapbiH aBTOMATTHI TypIE OpPBIHIAYFa, COHAN-aK
ONap/IbIH KYHBIH €CEITTeYTe JKoHE OpPBIHATFaH KYMBICTAp (KOPCETUINeH KbI3METTEp) akTijlepi MEH TeJIeM ILOTTapbIH YChIHYFa apHaFaH
cepTU(UKaTTATFaH KelleHi;

Bip:xorb1 Toremaep - AGorenTTi KpMeTTepre Kocy/Ibl YIBIMIACTHIPFAHB YIITH TonieM; AGOHeHTKe xeke KprMertepi naiirananyra
Oepy YIIiH TereM, oNapIbIH Tiz0eci OTiHiIITe OenrineHe i koHe oapra KateIcTsl OrepaTopMeH OipyKOJFBI TeJleM Ke3IeNreH. bipyKorFpl
TeNeMJIEPIiH TONBIK Ti30eci bara aHBIKTaMaTBIFBIHIA KO3ICITCH;

Al calibIHFBI TJIeM/Iep - AGOHEHTKe HaKThI KepceTireH Kprmerrep yiid Tenem. AGoHeHTKe Kp3MeTTepi yChIHyFa OaiiimaHbICTRI ai
CalbIHFBI TOJEMJIEPIIIH HAKTHI Typiiepi MeH Moemmiepi LllapTka kockvinia OtiHirTe Oenriteneni. bipkorFsl TenemMaepiH ToMbIK Tiz0eci
Bara aHBIKTAMAJIBIFBIH/IA KO3IICIICH;

Kapb3 - AbonentnieH ocel [1laptka cofikec OmnepaTopMen OeiriyieHreH Mep3iMie kepceeTiieTiH Kpi3MeTTep VIIiH TeJeHOSreH aKiia
COMAaChI;

OrTiniln — AGOHEHT Typasbl ©3eKTi MAJIIMETTEp/, OFaH KOpCETUIETIH KbI3BMETTEp, TapUQTIK »OCHap/pl, COHNAN-aK KbI3METTepIi
KOPCETY/IH 63re Jie KOKETTI TeXHUKAIBIK, TIapaMeTpIIepiH KaMTUTHIH >koHe KpI3MerTepzi OpHATYIbIH, KOCY/IBIH XKoHE JKYMBIC iCTeyiH
TEeKCePY/IiH, CoHIak-aK JKaOIbIKTHIH kapamMIbUILIFbIH pacTaiThiH ochl [apTka Ne 1 Kockmima.

OneparopapiH kadabrbl — Oneparopmer KpBMeTTepri KepceTy YINH KaKeTTi sxoHe OrneparopIblH MEHIIr OoibIT TaObLTaThIH
TEXHHMKAIbIK KYPbUFbLUIAP (CepBepiiep, MaplIpyTH3aropiap, KOMMYTaTopiap, LUT03Iep, MYJIBTHIUIEKCOpIap JkoHe T.0.), KOChUIAThIH
Kaberbiep;

KbBMetTepre akbl Tojiey — AOOHEHTTIH 31 TaHIaraH, OTiHiMzae OenrieHreH TapudTik >kocmapra coiikec OrnepaTopMeH HaKThI
KepcerireH KpnMerTep yIIiH ecel aibIpBICy TopTiOi;

Ecenrik ke3eH — Tapu(TiK y)Kocmapra OaiaHbICThI OailiaHBIC KBIBMETTEPi KOPCETLUITEH KOHE ECCTKE ABIHFAH KYHTI30CIIK aif;
Omnepatop/pIH pecMH caiThl - www.kazintercom.kz ;

Kocsmvmanap — ocsl [apTTsin Tananrapbita caiikec e3reprinyi MyMmkiH ocbl LLapTka Oapiibik OacTarkp! >koHe KOCBIMILIA KOChIMILIAIAp;
Bara anpikramaneirst — ocsl Lapr menOepinzie Onepatop YChIHATBHIH KbI3MET TYpIIepi MEH TapuQTIK >KocTiapiiap OOHbIHIIA Oarasap
QHBIKTAMAIBIFBI, OJ1 PECMH CaiiTTa OpHAIACTHIPBUFAH;

Ecen aiibIpbicy Ke3eHi — Oneparop OeNnriiereH ecenke any Ke3eHi asKTaTFaHHaH KeHiHTi Ke3eH, OHBIH 0aphIChIHIa AOCOHEHT KOPCETUIeH
TeredoH OalIaHbICH koHe MHTepHETKE KOJ JKETKI3y KbI3METTEPiH TONCH]I;

Tesiem kyiieci — ocel [1lapT mieHOepiHIE KOPCETUIETIH KbI3METTED YIIIIH eCell albIphICy TOPTIOl, OJ1 «HECHEIK) HEMeCce «aBAHCTBIK
TeseM KyHeciH Kke3/eii. OpOip TeneM skyHeciHiH erkei-Terxkeiii ockl ILIapTTeiH 3. 1-TapMarbiHIa KOPCETUTEH,

TexHHKAIBIK KbI3MeT Kepcery — Oneparop JKaOnpIFbIHBIH jkoHEe KepceTiieriH Kpl3MerrepiH >KyMmbicka KaOUISTTUIIH Hemece
aKAyChI3/bIFBIH CaKTay OOMBIHINA YKOCTIAPIIBI JKSHE KOCHApZAaH ThIC ic-Napajap KerieHi, Oyl xepceriieriH Kpmerrepain Oommaysr
HeMece CalachlHBIH HaIllapliaybl JKarmaibiHaa AOoHEHTTIH OTepaTopiblH TEeXHHKAIBIK KOWIAy KhI3METiHE JKYTiHy MYMKIHIUIIH
Oinpipeni;

Tapudrik sxocmap — OmnepatopmeH AOoHeHTKe, AOoHeHTTepmiH Oenrini Oip ToObIHA Hemece Oenriii Oip IIEKTeyn ayMakka
OerrineHeTi, OaiiaHbIC KbI3METTEpIHIH Ti30eci MEH KyHbIH, OJIap/ibl YChIHY *oHE Tapu(Tey epeKIIeKTepiH ailkbIHIalThIH TapudTIK
YCBIHBICTAP KUBIHTBIFbL;

Kb3merrep - ocer Ilaptka colikec OriepaTopMeH KOpCETUICTIH OaiiaHpic KbI3METTepi (GKEprimikTi TeaedoH OailaHbIChl HKOHE
HHTepHeTKe KO KeTKi3y). AOOHEHTKe YChIHBIIATHIH KbI3METTep/IiH HakThI Ti30eci ochl [1apTka Kockimimiana Gernrinene;

Opnaty — OnieparopapiH JKabapIKThIH jkoHe/HeMece OarIapiaMaIbIK KAMTAMaChI3 €TYIH MaKCaThIHA COMKEC KYMBIC iCTEYiH TeKCepyMeH
oHe OpHATy MPOLIECiHE aKayJiap TaObUFaH JKaFIai/a OJlap/Ipl JKOFOMEH MOHTaXIAy, Oarray (icke Kocy-peTTey).


http://www.kazintercom.kz/

1. IapTThIH MOHI

1.1. [laprTeiy TanamrapbHa colikec, Onepatop AGoHeHTKe Oaiianbic Kbi3MeTTepiH (Oynan api — Kemerrep) kepcereri, an AGOHEHT
ocbl LlapTThIH TananrapsiHa calikec kepcerirer Kp3MeTTepi yakTbUIbI )KSHE TOJIBIK KOJIEMJIE TONeyTe MiH/IeTTeHE]T.

1.2. Ilapr Kasaxcran PecryOnikachiHbIH a3aMaTThIK 3aHHAMAChIHA CaKec KOChUTY IIapThl 00Nk Tabbutanpl. LIapTTeIH TanarrapsH
Orneparop Kazakcran PecryOmrkachIHBIH 3aHHaMachHa covikec nepbec Oenrineiini xxoHe AGoHeHT onbl IlapTka TyTactaif KOCKUTY
apKBUIHI FaHA KaOBUTIAM/IBL.

1.3. Kara AGOHEHTTIH OTIHIIIKEe KO KOObI OHBIH [11apTTHIH TanmamnTapbMeH co3Ci3 KeNiCeTiHiH jKoHe OFaH TOJBIKTAl KOCHUIATHIHBIH
Oinmipei.

14. Hlapr Gapnbik AGOHEHTTEpre (Keke TyFalapra) KOJIaHBUIAIB! jkoHe AOOHEHTIIEH OyphIH jKacalFaH OaillaHBIC KbI3METTEPiH
kepcery Typanbl Hlaprrem opabiHa sxypeni. Ocbl lapt kyriniHe eHren kyHHeH Oactan AGoHeHTke KpsMeTTepr Kepeery iapTrapsl
OCBIFaH CaiiKec alKpIHIAABL by perre, Kasipri AGOHEHTTep YIIIH KbI3METTEP/i OJlaH dpi KepceTy YIIH OTiHIMAL peciMey apKbUIbI
IapTTeI KaliTa Xacacy KaKeT.

2.  TapanrapabIH MiHAeTTeMeJIepi MeH KYKbIKTAPBI

2.1. OmneparopiabiH MiHIeTTEMeepi

2.1.1. Omeparop Tapanrap OrtiHiMre Ko KoiFaH KyHHeH Oacrar, [1lapTTeiH maptrapsHa coiikec AGoHeHTTI KpnMerTepre Kocyra
OalimaHbICTHI JKyMBICTapFa Kipicemi. Kermerrepmi camackl Kazakcran PecrryOnmKachHBIH KONIaHBICTAFBI 3aHHAMACHIHBIH TaJIAIITaphIHA
xoHe Kazakcran PecryOnuKachbIHBIH KOJIaHBICTAFbl 3aHHAMACHIH/A KO3IENTeH OaillaHbIC CanachIHIAFBl KbIBMETTI JKy3ere achipy
IIapTTapbIHA CAHKEC KeNesIi.

2.1.2. Ormeparop AGOHEHTKe OailaHBIC KBI3METTEPIiH KepceTyeri 0apibIKk OOIDKaMIbl e3repicTep Typaslbl, OHBIH IMIHIC TApH(TIK
JKOCTapIIbIH KYIIIiH KO0, OHBIH IIApTTAPHIH JKoHe/HeMece KYHBIH ©3repTy Typajibl ojap KyIiHe eHreHre AeiiH Oip KyHTi30emK aifnaH
KEIIIKTipMeH He THicTi Xabapiama xibepy apKbUIBI, He KbICKA MOTIHAIK XabapiaMa apKbUIBI (eTiHIMIEe OeNTiieHreH OaiilaHbIC apHaChI
OoiipIHIIR), He OnepaTopIblH PECMH CAlTHIH/IA aKIapaT OpHATIACTHIPY apKbUIbl Xabaprmaiapl. byn perre, erep AGoHeHT xabapnaMaza
OenrisieHreH Mep3iM eTkeHre Jieiin Orepartopra e3repTilreH TapudTepMeH KeJlCTIeHTiHI Typaibl oTiHi Oepmece xoHe Kpmerrepmi
TIalIaIaHy Ibl JKaJFacThIpca, MYHIal opekeTTep AGOHEHTTIH OCBIHIAM 63repicTepMeH Co3ci3 KeJliciMi OOMBI TaObUIA b KOHE THICIHITIS
TOJIeHYTe JKaTa/ibL.

Tapatyme! >xy3ere aceIpy kesiazne Omnepatop AGOHEHT OTIHIIITe KOpCceTeTiH OalIaHbIC apHATAPHIH OACIIIBITBIKKA alaibl. THicTi
xabapramachl3 OaiflaHbIC apHAchl e3repreH >Karjaina, Oneparop XaOapiiaMaHbIH AYPHICTERBI MEH YaKTbUIBUIBEBI YIIIH JKayarTbl
Gommaiinel. Ockl TapMakTa KepceTUIreH MoH-Kaiinapra OaiinaHbICThl AGOHEHTTIH Tapary/bl aMayblHa OaiTaHbICTBI OapIIbIK cainap
AOOHEHTTIH epeKIIIe >KayarKepIIiIir GOIbIN TaObUIabL.

2.1.3. Omeparop Abonentke Kazakcran PecrryOnmkachiHbIH YKIMETI aliKbIHIAUTBIH Ti30ere COWKec KeIed METUIMHAIBIK, KYKBIK
KOpFay, epTKe KapChl, aBaprsUIbIK JKoHEe 0ACKa J1a KbI3METTEP/Il IAKBIPY *KYHECIHIH OrepaTopbIMEH TeriH KOCHUTyIbl KAMTaMachl3 eTyre
MIHIETTEHET].

2.14. Kpn™merrepri KepceTyre apHaiFaH *Ka0/bIK jkoHe/HeMece OaraapiaMaibIK KAMTaMacki3 Ty iCTeH IMIBIKKaH JKarmaiina, Oneparop
MYH/Iail aKayJIbIK aHBIKTaJFaH COTTEH OacTar JKoHe/HeMece AOOHEHTTIH Ka30allia eTiHIMI KeJIill TYCKeH CoTTeH OacTarr 48 (KBIPBIK Ceri3)
carar iIIiHIE AKAYJBIKTHI KOO VIIH KKETTI Imapanapibl KaObUTIaimsl. By perre, skocHapibl TEXHUKABIK-TPOMIITAKTHKAIIBIK
YKYMBICTap YIITiH JIe, JKOCTIApZAH THIC KYMBICTAp YIIIIH Jie Ko3/IereH KOPCEeTUreH YakpITTI TaparTap ToKramn Kary (OaiiaHsic y3imicTepi)
YaKBITHI peTiHze ecKkepMeiii xoHe OrepaTopra JKayarnKepIIiTiK )KyKTeMeHIi.

2.1.5. Kazakcran PecryOnMKachIHBIH KeIEI-13eCTipy KbI3METIH KY3ere achIpaThlH YOKLUICTTI MEMJICKSTTIK OpraHHAH KbI3METTePIIi
KOPCETY/Il YaKBITIIIA TOKTATa TYPYbl TANAI CTCTIH Cypay Caly KeJill TYCKeH jKarmaiina, Oneparop KbBMETTepIi KOpCceTy i OChIHAN
cypay caity/ia OeiriJIeHreH TOPTIIITIeH YKoHe Mep3iMJIe TOKTaTa Typasbl. Byt perte MyH/iail TOKTaTa Typy KbI3METTep/Ii KOPCEeTY/Ieri TOKTaIT
KTy OOMbI TaObUIMA Il *oHe THiciHIe Oneparopra jKayarKepIIK KyKTeMel. by Tokrata Typy MEMJIEKETTIK OpraHiapMeH
OacTaMaIlbUIBIK CTUTTCHIIKTEH, KOPCETUeH Ke3eHIe AGOHEHT KbI3METTIH OO/IMaraH KYHJICPIHIH CaHBIHA TPOIIOPIMOHAIBI A00HEHTTIK
TeJIeMHEH 00CaTbUIAIBL.

2.1.6. Ormeparop AGoHeHTKe KopcerimreH KpnMmerrepmi AOOHEHTKe OepiiieH TEXHHKATBIK TapaMeTprepre coiikec, KasakcTaHHBIH
MEMIICKETTIK ~ cepTuduKarTay kyieciHne KasakcraH PecryOnmiKachHBIH —KOJNIJAHBICTaFbl  3aHHAMACHl —TalalTapblHA —COHKeC
cepTU(HKaTTAFaH allapaTThIK-0arIapiiaMaiIbK KeIIeH I IaiiaiaHa OTBIPBII €CEIKe allaIbl.

2.1.7. OrmeparopablH KIHOCIHCH TEXHUKAIGIK aKaylap TybIHOaraH >Karmaiina, COHFbICHI ochkl Illaprrem 2.1.4-TapMmakmmachHoa
OenriJieHreH Mep3iMzIe €3 KYIIIMEH jkoHe 63 eceOlHEH KoHIeY-KabIHA KeNTIpPY ic-IapanapblH )KY3ere achblpyFa MiHICTTCHE]Ii.

2.1.8. Ormeparop AOOHEHTTIH €CENTIK AaKMApaThIHBIH KYISUIBUIGEBIH, COHJAM-aK KeJlcCe3lep KYISCHIH KaMTaMachl3 eTyre
MiIHIETTeHel. AKIapatThl xapust eTy AGOHEHTTIH, jkaz0aria KejticiMi OorFaH Kar/aiiia MyMKia Ooanpl. Kasakcran PeciyOnmKachHbIH
KOJJIaHBICTAFBl 3aHHAMACHIHIA OCNriJIeHreH >Karnmaiiapaa skoHe TopTimmeH AOGOHEHT Typaibl KpI3BMETTIK aKmapaTr cypay OOWBIHIIA
AOGOHEHTTIH KaH/ai /ia Oip KeJTCIMIHCI3 THICTi YOKUIETTi OprasFa Oepityi MyMKiH.

2.2. OnepatopabIH KYKbIKTAPbI

2.2.1. Omeparop ockl apTTeIH mIeHOEPIH/E KOHE TaTaNTaphiHIa AOOHEHTKE TEXHUKAIBIK Moceerep OOMBIHINA KOHCYIBTASUIBIK
KOJIJIay KOpCeTyre KYKbUIBL

2.2.2. Oneparop >Kocrapiibl >KeHJIEY-abIH aly ic-IapayapblH KYpridyre KyKbUIbl JKocrapibl skeHney-poQHIakTHKabIK ic-
Imapajap/sl XKy3ere achIpraH karnaiiia Oneparop AGonenTke OniepaTopibiH PecMyt caliTbIHaa THICTI aKmapaTThl OpHATIACTBIPY APKBUTBI
He OTIHIM/IE KepceTUIreH OaliIaHbIC apHaIapbl OOMBIHINA KeMiHze 3 (YILI) XKyMbIC KyHi OypbIH Xabapiiama >kioepy apKbUTbI XaOapriaii ibL.
Xocmapras TeIC keHEY-TPOQIIIAKTUKAIBIK, ic-IIapaiap bl JKyprizy Kaxer OonraH kezze, Onepatop AOOHEHTTI JKeien TIpTIMIeH
xabapmap eTe/i.

2.2.3. Omeparop ockl LIapTThIH eperxenepid eckepe OTHIPHIIL, 63 Kaylaybl OOMBIHIIA TApH(TEPI VIFANTyFa KYKBUTBL.

2.2.4. Omneparop aKnapaTThIK-Xa0apIaHIbIPy CUITATHIHIAFbI TAPATyIbI JKYPri3yre KYKbUTBL.

2.3. AOoHeHTTiH MiHeTTeMenepi

2.3.1. AOOHEHT OHBIH IMIAPTTApBIMEH MYKWAT TaHBICYFa MiHzaeTTeHeni. Kenmerrepre xocbumac OypeiH A6oneHT OTiHimm (Ne 1
Kocbkmvina) xacacyra minnerteneni. Erep AdoneHt OneparopabH KeMeTTepiH THiCTI OTIHIIITI JKacaCKaHFa JICHiH ayFaH JKarmaia,
AooneHT KpmerTepre ic *xy3iHIe KOCBUFaH COTTeH Oacran anbiHraH Kpnmerrepsi Teneiini. AGoHeHTTiH Kp3MeTTepre KallbIKTBIKTaH
KOCBUTYBI AGOHEHTTI OCBI Killli TApMaKTa Oe/rIeHreH MIHIETTeMeTIep/ICH OOCaTIai pbL.



2.3.2. Ao6onenT TapanrapmeH sxacarraH OTiHiln Heriziane, Kpi3MeTrepmi ic sKy3iHze KepceTiireH correH Oacrar, ockl [1lapTia colikec
OrneparopipiH KpI3MerTepiH Tereyre MiHAETTeHE 1.

2.3.3. AGonenrt lllaprran Hemece YChIHBUIATHIH KpI3MeTTEp/IeH OJ1ap KepceTiireHre JeiiH 0ac TapTKaH »karaaiiia, Oip)KOIFbI Tenemziep
(KOCBUTBIMIBI YHBIMZIACTHIPY JkaHe T.0.) AOOHEHTKe KalTapbuMaipl. AGOHEHTTIH O0ac TapTybl OnepartoppiH 1lapTTeiH TananTapsH
Oy3yFa oKel COKKAH KiHAi opeKeTTepiHeH TybIHIAFaH JKaFaiiiap epeKiierik 0onpit Tadbuansl. by xkarmaiina, erep Adonent llaprran
Hemece KpMerteprieH 6ac TaptkaH corre AGoHeHTTI KpMeTTepre Kocyra OaiiaHbICTR KaHAAK 1a Oip sKyMBICTap Kypri3iireH Oorca,
onma OrepaTop HAKTHI MBFBHIAP COMACHIH YCTAIl Kb, al OipyKOJFBI TeJIeMACPIIH KayFaH OefiriH AOOHEHTKE OHBIH jKas0ara
OTIHIII Heri3iHze Kaitrapansl. AboreHT [aprran HeMece KpsMerTepreH omnap KepceTUIreHHeH KeifiH Oac TapTkaH >karaaiina, Oneparop
aOOHEHTTIK TOJIEMHIH COMAChIH FaHa KaiTapasipl, erep o OtiHiMze OenriyieHreH 6omca, AGOHEHTKE ic Ky3iHne kepceTireH KenMmerrep
YIIH TeneM COMachlH Lierepe OTBIpbIL byl perre, e3re jie OIpKOJFBI TeJIEMIIEPIH COMAchl Ke3 KENreH JKaFjaiia KalTapbulyra
JKaTHaipL.

2.34. Ao6ouent OneparopabsiH KpzMeTTepi TeK 3aHIbI TICUIMEH MaifananyFa yxoHe AOOHEHTTIH Kpi3MeTTepIi 3aHChI3 NaiaiaHybl
HoTkeciHne Oneparopra HeMece YILIHII Taparka KeNTIpUINeH Ke3 KeN'eH TypZeri NIBFBIHAAP YIIH 63 OeTiHIe koHe 63 eceOiHeH
JKayarkepliikre Oomyra MiHneTTeHeni. Kp3mertepsi kaiita cary, coHai-ak AOOHEHTTIH YIiHI TyJFaiapra ockl LLapT mieHOepiHze
KbI3METTEp/Il Ke3 KeJlreH 0acka Jia YChIHYbI, KOJJIAHBICTaFbl 3aHHaMasa JkoHe Tuicti [1laprTa OenriyieHreH sKaFqaiiiap/ibl KocraraHya,
OHBIH Oy3bUTyBI OONbIT TaOBUTaIBl. OCBHI TapMak Oy3pUFaH sKarmaiima OrepaTop MapTThl OIpyKaKThl TOPTIMICH Oy3yFa KYKBUIBI, ajl
OreparopabH, AOGOHEHTTIH OCHI TapMaKThl Oy3ybIHA OailaHBICTHI MISKKSH 3aiagapbl HeMece aibmmrymiapbl Orepartopra TONBIK
KeJeMJIe 6TeITyTe MiHICTTI.

2.3.5. AGoneHT OmnepatopapH KaOMbFbIHA, COHNAM-aK KbIBMETTEpAl NalNalaHy apKpUIBI KOJDKETIMIl YIIHIN TYJFaTIapIIbIH
KaOJBIFBIHA PYKCATCHI3 KOJI JKETKI3Y OPEKETTEPiH KacaMayFa MiH/ICTTCHE ]

2.3.6. AOOHEHT KpI3BMETTepAi a0OHCHTKE YCHIHY >KOHIHJIET JKYMBICTApFa KAKETTI PyKCaTTap MeH KeJlciMIepal e3iHiH Yi-KalbIHBIH
(TIoTep/KkeHce) SKIMIITUTINHEH atyFa OailaHbICThI 0apIIbIK MaceleNep/Ii 63 OeTiHIIe, 63 eCeOIHEH KOHE 63 JKayarKepIIUTIiMeH IIee/.
2.3.7. AGOHEHTTIH KiHOCIHEH TEXHMKAJIBIK aKayiap TybIHIaFaH jKaF/aima, COHFBICH OmepaTop jKy3ere achIpaTblH >KOHJICY-KaIIbIHA
KenTipy ic-mmapanapbiH OnepaTopabiH KOIIAHBICTaFbI OaraapbiHa colikec Teneyre MiaaerteHesi. Ocol [lapt mendepinae KpiMeTTep/Ii
kepcety yiiiH AGoreHntke Ornepatop TapanbiHaH xa0npIK OepinreH xarmaina, AGonent [llapT Oy3pUFaH Ke3ne OHBI TAOWFU TO3YIIbI
€cKepe OTBIPBII, TEXHUKAIBIK YKapaM/Ibl JKaFIaiia Kaitapyra MiHAeTTeHe . MyH/Iai ska0/IpIK 3aKbIMIIAHFAaH HEMECE TOJBIK KOFAJFaH
JKaraina, AOOHEHT OHBIH KYHBIH TOJBIK KeJleMIe eTeyre MiHaeTTeHendl. JKaOmpIKThl KaiTapy, CON CHSKTBI OHBbI AOOHEHTKE Oepy
TaparnTap/bIH THICTI aKTiCIMEH peciMzIeNe/Ii.

2.3.8. AOOHEHT Ke3 KelreH 3MsHBI OaFIapiaMaIblK KaMTaMachI3 eTy/IiH aIbIH aly YKSHE KO0 YIIIH OaplibIK KaKeTTi Mapajiappl 63
OeTiHIIe KaObUIIaipL.

2.3.9. AOonent OmeparopMeH OepuIreH ecemTiK JepeKTepl, Kipy KOITapblH >koHe AOoHeHTKe KpBMerrepre KOIDKETIMIUTIKTI
KAMTaMachI3 €TETIH 0acka Jla TEXHHUKAIBIK ITapaMeTpiiepl KYIHsa cakTay YIMiH OapiblK KOKETTI Mapaiap/pl 63 OCTiHIe KaObUTIayFa
MinzreTTeHeni. OChl TapMaKTa KOPCETUINeH JIEPEKTep/li YChIHYFa apHAJIFaH OTiHIM, COHIal-aK JepeKTep/IiH 631 OTIHIIITe KopceTiureH
OailimaHpIC apHATIAPHI — AIEKTPOHBIK MEKSHKal HeMece whatsapp-MecCeHmKep apKbUThI TiKesel sxidepinieni. bainaHbICThIH Ke3 KelreH
Oacka apHayapbIHAH KeJIIT TYCKeH OTiHIM KapayFa, JIeMeK, opblHIayFa KaOputnanOaiapl. OnepaTtopra yKOFaphlia aTalFaH JepeKTepai
JKOFAITYIaH TyBIHAAFaH AOOHEHTKE 3WSH KeNTipyre OailaHBICTBI TajlarTap, MIaFbIMAap SKoHe/HeMece Tajlar-apbi3iap KOWBUFaH
JKaraiina, AGOHEHT e3 OCTiHIIIe JKOHE 63 eCeOIiHEeH JKayarrThl OOJaipL.

2.3.10. Erep AGoment OmepatopmpiH KpBMeTTepiH e3reprimreH TapudTepMeH jkoHe OaralapMeH NaiiaiaHydbl KalFacThIpyFa
KeJicriece, oHzia o1 oyt Typanbl Oneparopra 2.1.2-TapMmakiiiana OeNriieHr'eH Mep3iM 6TKeHTe JIHiH XabapiayFa MiHIeTTi. byt perre ochl
[Tapr >xana Tapudrep KyIliHe eHreH KyHHEH Oactan Oy3bUTIbI JIe ecenTenei, anaiina Oy pakt AOOHEHTTI ATEHT HAaKThl KOPCETKEH
KemerTepsi Teney MiHzeTiHeH OocaTnaipL.

2.3.11. AGonent Ilapr GoiibiHina Kemerrepri kepceryre, connaii-ak Taparrappiy lapt GolibHia MiHIeTTeMeNnepi OpbHAaybIHa
KaTbIcThl OneparopbH PecMu callThIHIA OpHATIACTHIPBLTFAH aKIapaTeH/MTIMETTEpPMEH YHEMI TaHBICYFa MiH/IETTEHE .

2.3.12. Abonent Oneparopypl ockl LaprTa ke3nenreH MiHneTTeMeNep i OpbIHIAY YINIH MaHpI3bl 0ap Ke3 KeJreH e3repicTep Typajibl,
OHBIH iIiHze, Oipak OHBPIMEH INICKTEIIMEH, Yif-Kalifa MEHIIIK HeMece YaKbITIa HeleHy/TaliaiaHy KYKbEBIHBIH TOKTATBUTYBI, TETiHiH,
aTBIHBIH, OKCCIHIH aThIHBH, Tele(OH HOMIPIEpPIHIH KOHE OSJICKTPOHABIK MEKCHKAWIaphHBIH JKOHe Oacka Ja KOIDKETIMII
MeCCeHDKEPIIEPIIiH ©3repyi Typalbl aKIapaTThl 0ec KyH Mep3iMzie Xabap/iap eTyre MiHIeTTeHE].

2.4. AOOHEHTTIH KYKbIKTapbl

2.4.1. AOoHEHT pyKcar eTiIreH JKyKTeMerep IIeTiHe o3iHe KaKeTTi Kellemze KpMeTTepi nalinanaHyra xoHe OeiriyIeHreH carajarbl
Kp3meTTepi anmyra KyKpUIBL

2.4.2. A6ouent Kazakcran PecryOnukachiHbIH Y KiMeTI aiiKbIHAANTBIH Ti30ere CoifKec NIYFbUT HIAKBIPY JKYHECIHIH OMepaTopbIH, HIYFbUT
MEIHIMHAIIBIK, KYKBIK KOpFay, ©pT COHIIpPY, aBapIsUIbIK JKOHE 0acka Ja KhIBMETTEPIl IIAKBIPY YIIH TeneoH OailiaHbICHIH TEriH
naiinanaHyra KyKbUTbl.

2.43. AGonent OrtiHiMzae OenrieHreH OailmaHbIc apHAAphl apKbUIGI OTIHI Oepy apkpUibl OriepaTopra MeKe TEeXHUKATBIK
TapaMeTpIiep I e3repTy, TApUQTIK KOCTIAPIBI AYBICTHIPY, KOCHIMITIA KBI3METTEPIi Ay HeMece KhI3METTEp/ICH iliHapa 0ac TapTy Typaibl
eTiHIII OUTHipyre KyKbuibl. OpbiHzmay Mepsimi 1 (Gip) >kymbIc KyHiHeH 3 (YI) JKyMBIC KYHIHEe NediHri mep3iMai Kypaimpl. Epexe
JKaFmaiapaa MIHACTTIH KypACIULriHe jkoHe AOOHEHTIICH Kelicyre OalfTaHBICTHI YKOHE, THICIHIIE, Y3apThUTYbl MYMKiH. Erep och
TapMaKTa Ke3ZereH opekeTrepi opbiHaay OneparopiblH TEXHUKAIBIK, MaMaHAapbIHBIH KaThICYBIH Talall €Tce, OHjla MyHJIAl LIBFY
CoHrbI OekiTinreH bara aHbIKTamMaibIFbIHA colikec TeneHeni. Ochl TapMakTa OeNTIeHreH Ke3 KelreH e3repictep Taparrap Koy KoWFaH
THICTI OTIHIM HETI3iH/IE KYPTi3iieTi.

2.44. AoGonuent ocel [1lapTTa GenriieHreH OaiIaHbIC apHATIAPbI ApKBUTHI 6TIHIM Oepy KonbiMeH OriepaTtopra KbI3METTEPIi TOKTaTa Typy
TypaJibl OTIHIIIIEH KYTiHyTe KYKbUIbL. TokTara Typy AOGOHEHTTIH iC KY3iHIe KOpCETUIreH KpI3METTED YIIIiH Oepertieri OoiMaraH »araiina
JKoHE OTiHIM OepiireH KyHHeH Oactan 3 (YII) aifiaH acTiaiThIH Mep3iMre FaHa MyMKiH Oomasibl. byit perte AGOHEHT KbI3MeTTep Il TOKTaTa
Typy ke3eHinze Oneparop OenrinereH Oaranapra (TapudTiK Kocriapiapra) ColKec COMaHBI TOJEH]II.

3. Kap:kbLIbIK IIapTrap
3.1. Omneparoprp, Kpimerrepine ocbl [lapr OolibHina AGoHeHT aif caiibiH IllapTTa KesnmenreH Mep3iMzIepie *oOHE TOpTIIIEH,
OTIHIIIITE KOPCETUIICH TOJIEM JKYHECIHE — «KPEIATTIK) HEMECE «ABAHCTBIK) COUKEC aKbI TOJICH]TI.



o «KpemurTir» TeneM xyhecinne AGoHeHT Ecerrrik ke3eH inminzie OaiiiaHpIC KbI3METTEPIH HECHere NaliiaiaHy MyMKIHIITHE Ue 00mabl
*xoHe onapra Oreparop YChIHFaH KOPCETUINeH KbI3METTEp YIIIH IIOT Herizinzie EcenTik ke3eHHeH KeHiHTi alpiH 25 (KubpMa OeCiHII)
KYHIHEH KeIKTipMeH aKbl Toneki.

o ToneMHIH «aBaHCTHIK Kykieci ke3iHze AGoHeHT ochl [1IapTThIH Tanarraps! ieHOepIH/e TaHaFaH TapudKe/TaprQTIK XKOCTIapFa JKoHEe
KOJJIaHBICTaFbl bara aHBIKTaMaNbIFbIHA COMKeC, aniarbl Ecern aifbIppIcy Ke3eHi YIIiH aFbIMIAFbI aiibH 25 (KUbIpMa OCCiHII) KyHIHEH
kermikripmeit 100% anipIH ana TeneMzl eHri3reHHeH KeHiH KbI3METTep Il MaliaianyFa MyMKIHZIT Gap.

AOoHeHT KpI3MeTTep aKbIchH Kaspi.kz ormaiiH-cepsrici, OnepaTtoppIH Kaccachl apKbUTbl He OTiepaTopAbIH eCeIOTHHA aKIIaiai
KapaKaTThI ayapy >KOJBIMEH 3aH/Ia OeNriJIeHreH TOPTIMIICH Ka3bi OepireH mot Hemece «Actana EPLIy TyOipreri Heri3iHzae sKyprizyre
MiHzerTeHeni. OnepaTopMeH ka3bUTFaH moTTap AGOHEHTKe KepcerimeH Kpnmerrepain (hakTici MeH KeJleMiHiH co3ci3 pacTaybl OOJBIIT
TaOBUIAIBL.

AoonenTTiH Kp3MeTTep/i Teney OoiibIHIIA MIHETTEMENIEPI] THICTI TYpZe OpbIHaraH KyHi (TeJieM KyHi) aKiia KapaxarbHbIH Ochl
TapMaKTa OeriIeHreH KyHHEH Keltikripmeit Onepatop/ibIH ecert allbIphICy MIOThIHA HEMECE KACCACHIHA TYCKEH KYHI OOJIBII CaHATIAIBL.
3.2. bara aHbIKTaMaTBIFbIHIA OenriieHreH Tapudrepre/rapudrik sxocnaprapra Oaranap KKC-Tel Kapacteipmaiinsl. By perre,
Kemerrep yirmin motThiH kambl comackiHa KKC Ta kipeni »xoHe AOOHEHTIICH TejieHe . MeMIICKETTIK OMITIKTIH YOKUICTTI OpraHbl
Kazaxcran PecryOnukachiibi, CabIK KOIEKCIHE THICTI ©3repicTep eHri3y apKpuibl OnepatopMeH kepceriieTiH KpiMerTepre KaTbICTh
KaH[a# 11a Oip e3re cabIKTap/Ipl CHII3TeH JKaFIaiina, MyH/Iail canbIKTap AOOHEHTKE HAKTHI KepceTiumreH Kp3MeTTep YIIiH MOT coMackiHa
1A EHTI3UIETIH OOMIAIpL.

3.3. Ocsr lapr GoiibHIma KpI3MeTTep OTIiHIMIE KOPCETUITeH KYHHEH OacTar skoHe/Hemece AGOHEHTTIH KbI3METTepre HaKThl KOCBUTFaH
KYHIHeH Oacrarn y3mikci3 Herisne kepcetineni. AGoHeHT ockl [1lapTKa KON KOFO apKbUTBI OpBIHIAFAH JKYMBICTAp aKTiIepi TeK OHBIH
Kas0ata cypay canysl OoibHIIA Oriepatop OpHAJIACKAH JKepie HeMece OTiHIMIe KopCeTireH OaiillaHbIC apHAIaphl apKbUTHI KiOepy
YKOJTBIMEH YCHIHBUIATHIHBIHA CO3CI3 KeJTCIMIH Oepe]ti.

3.4. AOOHEHT e3i yKacaraH TeleMIEP/IiH AYPBICTBIFBIHA JiepOec yxKayanTsl 0omanpl. Erep TeneM Kate peKBH3UTTEp OOMBIHIIIA JKacaica,
coHpaii-aK, AGOHEHTTI COMKECTeHAIPY YIIIH KAKETTi aK[apaTThl KAMTBIMACa, OH/A TeJIEMHIH YaKTbUIBI ecerTeryi OapiblK TybIHIANTHIH
KYKBIKTBIK CaJiapiiapMeH Oipre KemiIeHipimMenIi.

3.5. AoomnenT ocbl HapTThIH 3.1-TapMarbH/a KOPCETUTeH Mep3iMJIe KbI3METTepre akbl TeJIeMereH skaraiina, Oneparop KOMIaHbICTAFbI
3aHHAMa HOpMaJlapblHa Colikec abOHEHTTIK TeNeMI ecenTey apKbUIbl AOOHEHTKE aliblH ana XabapiiaMacTaH KbI3METTep/Ii KepceTyi
OipyKaKThI TSPTIMIIEH TOKTaTa TYPY KYKbIFBIH 63iHe Kanapipaasl. by perre Kpmerrepai ycbiHy AGOHEHT OepellieKTi TONBIK TeJleTeHHEH
Kkeiiin OnepatopMeH KaifTa >KaHIaH/IbIPbULYbl MyMKiH. AOOHEHTTIH HAKThI OIIpUIreH KyHHeH Oacrart 7 (OkeTi) KyHTI30eMiK KyH iliHze
naiina Gorran Oeperexti eTemeyi Onepartopra KpMerrepri ycbiHyab! TOKTaTyFa xoHe ockl LlapTTer AGOHEHTTI Xabapiap eTrecTeH
OIpKAKTHI TOPTIMTE MEP3iMIHEH OYPBIH Oy3yFa KYKBIK Oeperii.

3.6. Aobonent Ilaprrs! peciMuerenre neiiin OnepaTopra skeKe OachlH KyaJlaHIbIpaThIH KYKaTThIH KelipMeciH, conpaii-ak Kazakcran
PecryOmkachIHBIH OipbIHFail MEKTPOHIBIK YKIMET Oa3achlHaH AOOHEHTTIH TIPKENTeH >Kepi Typajbl MTIMETTepAl >KoHe/Hemece
KbIBMETTEpre KOChUTY OOJDKaHATHIH Yii-)KaiiFa KYKBIK OeIriIeHTiH KYKaTTh (OHBIH IIIHIIE KaIay MapThIH) YChIHYFa MiHICTTCHE]TI.

4. TapanTapabIH skayankepuiiri

4.1. Ocs apr GofibIHIITA MiHIETTEMENEP OpbIHIAMaFaHbl HeMece THICIHINe OpbIHIaMaraHbl yimiH Taparrrap ocel Illaprra sxoHe
Kazaxcran PecryOnmKachIHBIH KOJTAHBICTAFBI 3aHHAMACKHIH/TA KO3EITeH TOPTIMIEH KayarTTsl 00a bl

4.2. Omnepartop kepceriieTiH KeMeTTepiH carach! YIIiH skayarnTs! omapl, 6ipak KeMertep canachHbH Hamapiaybl OnepaTopiasH
epKiHe OailIaHBICTHI €MeC MOH-KailapFa, aran alTKaH/a, YIIHIN TYFalapibH, TEICKOMMYHHUKAIMSIIBIK KbIBMETTCPHl JKOHE
Oriepatopra SHEPrHsIMEH JKaOJIBIKTAY KhIBMETTCPIH KOPCETETIH KETKI3YIIICP/IIH iC-0peKeTTepiHe OailiaHbICTBI OONFAH JKaFmaiiiapra
JKayanThl eMec; OailaHbIC TopaObIHAH THIC OAFAHBIC JKENUICPiHIH 3aKbIMIAHYBL, sFHH OriepaTopra THECUTi eMec CHIPTKbI KaOCSIB/IIK KOHE
CITYTHUKTIK apHATIap/IaFbl OailyIaHBICTBIH Y3LTyI.

Byn perre, Oneparop ocekr IllaprreiH 2.1.4-TapMarbIHBIH TANANTAPHIH €CKepe OTHIPhII, KpBMeTTepii KepceTyseri y3uicTep
JKaFaiapeIMeH AOOHEHTKE KeJTIPUITeH JVENIICHIeH HAKThI 3aJiall YIIiH, OpTallia aiibK TeieMaep comacki 720 caratka (opraiia
AMIIBIK caFaT CaHbl) 0oty YKOHE Y3UTICTep/IiH HAKTHI YaKbITHIHA CaFaTiieH KoOSHUTY apKbUThI aJIbIHFAH Y3UTICTEp YaKBITHIHBIH KYHBI IIICTIHIE
JKayanTbl OOJIa L.

4.3. Tenem mep3imia Oy3ransl yinia Onepatop AOOHEHTKe Jiep Ke3iHze TeneHOereH comanblH 0,5%-b1 MemepiHae apoip KYHTI30eK
KEIIKTIpUITeH KYH VIIH OCIMITYI TYPiHAE TYPaKCHI3ABIK albIOBIH KONTaHyFa KYKBUIEL By perre, AGOHEHT THICTI IIOT YCHIHBUFaH
KYHHEH Oacrar 5 (Oec) OaHKTIK KyHHEH KeITIKTipMeH eCIMITYI TelieyTe MiHICTTCHE]Ii.

44. Aoonent OneparopmpiH Kp3mertepi apkpuibl AOOHEHT JKiOEpeTiH HeMece allaThlH aKNapaTThlH Ma3MYHBIHA JKayarThl OOJIaJpL.
AOOHEHT YIIIHIN TYJFaIapIblH, OHBIH IIIHIC MEMICKSTTIK OWIK jkoHEe 0acKapy OpraHIapbIHBIH, KOFAMIIBIK YHBIMIAPIBIH OFaH
*oHe/Hemece Orieparopra KaHzaii ja Oip Tasjarrap, arsIMIap JKoHe/HeMece Tanar-apbi3ap KOMbUFaH JKaF/ai/a, oCbl TYJIFaIapIbiH
KEeKe MYJIKTIK eMec JKoHE MYJIKTIK KYKbIKTApbIH, COHAN-aK 13riTik MeH KOFaMIIbIK MOpallb HOpMallapbiH, KOFAMIIBIK TOPTIITI HAKTHI
HeMece OomKamITbI Oy3ybIHA OAIIIAHBICTHI TOJIBIK YKAYAIKEPIIUTIKTI 631He aajibl, COHBIH iMIiHjIe, Oipak OHbIMEH IeKTeNMeN, AGOHEHTTIH,
Ma3MYHBI JKOFapbI/a aTayFaH YIIHII TYJFAIapIbIH OPESKETTEPIH TyABIPYhI MyMKIH aKIIapaTTh )KIOepyi KoHe/HeEMece KaObLTIaybl.

4.5. AoonentTiH OriepatopMeH OaiaHbICy JkaFaalibl MeH TypiHe KapamactaH, AGoHeHT OriepaTop/IbIH KbI3METTEpiHe HAKTHI KOCHUTFaH
correH Oactar, AGoHeHT OrepaTopblH KbIBMETTEPIHEH HAKTHI KBIPATHUEAH COTKE JNICHIH AOOHCHTKE YCHIHBUFAH TCXHUKAIBIK
TapaMeTpriep apKbUIBl OTKi3UIETIH Oapiblk TpaduKk YIIiH TONBIK Kenemze skayarTsl Oonmaymsl. by perre AbGonentrin Omneparop
KpnMmerrepin naiinananyian Oipxakrsl 6ac TapTysl KpismeTrepi KepceTy MpOLECiHIH 63iH TOKTATIaNIbY/ TOKTaTHAM b HKoHE THICIHIIE
Aoonentke Oriepatop kepceTkeH KpMeTTep YIIiH, OHBIH ilIiHIe MaTepHATIBIK (A0OHCHTTIK TOJIEMHIH TOJBIK, COMACBHIH €CCIITEYMEH)
JKayarKepIILUTIK XKYKTEMECIH KYKTEH .

4.6. AobonenTt OrepaTopabIH KayarKepIIiliK aiiMarbHaH ThIC skepae Onepatop KI3METTEpiHIH KODKETIMIUTK JKaFJaibl YIIH TOJBIK
YKayarKepIIUTKTi e3iHe anapl. OrnepaTopabiH KayanKepiliK aiMarsl AGOHEHTTIH »KaOIbIFbIH OpHATY OpHBIHAA Oriepatop >KeTciHe
KOCBUTY HYKTECiHe JICHiH Tapaiabl. AOGOHEHTTI KOCY OphIHIApBIHA OpHAThUEFaH OrieparopIbiH xkabaprb OrepaTopIbIH MEHIIIT OOHIIT
TaObLIAIBI skoHE Ochl [11apTThI Ke3 KenreH Heri3 OoibIHITIA Oy3FaH skar/aina Oneparopra KalTapbUIyFa KaTa bl

4.7. Omnepatop AOOHEHT Hemece YIIIHIN TyFaiap/blH 3aHCHI3 opekerTepi Hemece ochl I1lapTia colikec AOOHEHTTIH MiHIETTepiHe
KIPETIH Iapanap/bl yaKTbUIbl KaObUTIaMaybl CATIAPHIHAH IIIEKKSH KaHIak Jia Oip IIBFBIH/AP YIIIH KAYarThl OOIMaiiIbL.

MyHpaii 3ananiap/isl o1y AOOHSHTTIH epeKIie MiHIeTi 00BN TaObuIa k. OChI TAPMAKTHIH TAIATAPHI OChI L1 1apTThIH KOMTaHBLTY
Mep3iMi 6TKCHHEH KeliH Jie, COHIaii-aK OHbI Mep3iMIHEH OYPBIH OY3FaH Ke37Ie e KapaMIIbl OOIajIbL.

4.8. Orepatop Ky3bIPETTi YOKUICTTI MEMJICKETTIK OpraH/ap CHIi3reH PaTHOKUUTIKTEPIII, KENUIep i, OailaHbIC apHATIAPBIH MaliTaiaHyFa
YaKpITIIIA THIMBIM CallyJapAaH TybIHIaraH >KaO/IbIKTBIH, JKENUIepaiH, OailaHpIC KypaliapbHbIH, OarapiamMaliblK KaMTamachl3 eTyIiH



KYMBICBIH/IAFbI y3UTicTepre, conpaii-ak Omeparopra Tuecili emec, coHnaii-ak Onepatop OakbUIaMalThIH KaO/BIKTBIH, JKEILICPIH,
GaiinaHbIC KypaJiapbIHbIH, OaFaapiamMasblk KAMTaMachl3 eTy/IiH y3UTlicTepiHe HeMece iCTeH LIBIFYbIHA KayalTThl O0IMai bl.

4.9. Oneparop AOOHEHTTIH >KoHE/HeMeCe YILIHII TYJFaIapbiH Ke3ICHCOK, TIKeIIeH eMec 3HsHFa, COHBIH iIniHne AGOHEHTTIH, KiOepir
alFaH TMAaiachlHa, JKaHAMa IIBFBIHAAPFA, ICKEpIK OCNCCHIUTKTIH Yy3UlyiHe >koHe Kppmerrepri mnaiinanany Hemece Kpnmerrepmi
YCBIHYZIaFBI Y3UTiCTEP Ke3iHE TYBIHIANTHIH HeMece TybIHAAYbl MYMKIH 0acKa /1a MaTepHaIBIK IIBIFBIHAAPFA, COHBIH iIiHIe AOOHEHTTIH
YKOHE/HeEMece YIIHIIN TyFanapblH KIHOCIHEH TYBIHIAFaH BIKTIMAI IIBFBIHAAPHI YIIIiH KayanTsl 6omvaimpl. Onepatop AOOHEHTTIH
KEJTCIH PYKCATChI3 KipyIeH (BUPYCTHIK YKOHE XaKepiliK adybuiIapaaH) Koprayra skoHe KpMeTreprii kepceTyIeri ipKiJlic HoTIKeciH/e
AOOHEHTTIH >KeKe aKITapaThIHbIH KOFAITybIHa KaThICTBI MIHICTTEMENep MEH yKayarKepIILTIKTep I aTMai bl

4.10. Ocpr laptreiH TaparrrapbIHbIH eIIKaiichIchl ekinm Tapan ampmma, ockl LapTTeiy exinmn TapaOpl Hemece YIiHII TyIFaiap
MAJTIMJIETeH Ke3 KEJITeH YKaHaMa 3aIaiiap YIIIiH JKayarTbl OOIMaiIbL.

5. EmncepinMeiiTiH kyil :karaaiiiaps! (popc-mazkop)

5.1. Taparrap ocel [lapt GoiibiHIIA MiHACTTEMENEP/ iIIIHAPA HEMECE TOJIBIK OPBIHIAMAFAHBI YIIIH YKAYaIKePIILTKTSH 00CaThUIaIbL,
erep THICTI OpbIHIAY (HOPC-MAKOPIIBIK JKaFIaiiapra OaiIaHBICTEI MYMKIH O0JIMaca, sSIFHU TOTEHIIIC YKOHE OChI YKaF[aiyiap/ia ajibH aTyFa
OOJIMAITHIH MOH-KAIIAPFa, COHBIH IITH]IE, OIpaK OJIapMeH MISKTEIMEH: e CUIKIHICI, CY TaCKbIHBIL, OPT, SIUICMELS, TIAHICMUSL, KAPBUIBIC,
COFBIC HEMeCe OCKepH IC-KMMBUIIAp, €PEeyLl, YOKUIETTI MEMIICKETTIK OpraHiapblH IIerIiMiaepi, COHmaii-ak TaparrapIplH akpUFa
KOHBIMJIbI OaKbLTAYbIHAH ThIC OACKA JIa TOTEHIIIE CHIIATTAFbI OKHFAIIAP MCH SPEKETTED JKATKBI3bLICA.

5.2. MinzgerremMenepai OpbIHIAY MYMKIH €MeCTIri TybIHAaraH Taparr onap TybIHIaFaH COTTeH Oactarr 7 (3KeTi) KYHTi30eNiK KyHHEH
KeImiKTipMeid OyI1 Typaibl exidi Taparika skaz0aria HplcaHIa Xabapiayra MiHIeTTi. XabapiaMay HeMece yaKThUIbI XabapiaMay Taparrrsi
YKOFapbIZa aTaJFaH Ke3 KeM'eH MoH-)Kaifra MiHIeTTeMeNIep Il OpbIHIaAMaFaHbI YIITiH JKayarKepIILUTKTeH 00caTaThIH Heri3 peTiHze cirremMe
JKacay KYKbIFbIHAH aibIpaIbl.

5.3. Ocsl llaptTeiy 5.1-TapMarbiHAA KOPCETUTeH MOH-KaimapapH 0ap eKeHmiriHiH TuicTi pactaybl Kaszakcran PecryOnmmkachIHBIH
YOKLIIeTTI MEMITEKETTIK OpraHbl OepreH Ky>KaT OOJIBIT TaObUIaIbL.

5.4. Dopc-MaxOpIBIK >KaFaaiiiap TyblHIaFaH Kesze, erep Oyl skapmaiinap TapamrapmsiH ochl [lapT OoiibiHITIA MiHAETTEMENepi
OpbIHIAYbIHA TiKesel acep erce, ockl LllapTTa Kermiciaren GapibK Mep3iMaep (Gopc-MaXKOPIBIK JKaFIAUIapbIH SPEKET €Ty Ke3eHIHEe
Y3apThUIa/IbL

5.5. Erep dopc-MaxopIbIK Karnaiap/bH apekeri Oip alinaH acca, Tapanrap ocbl LllaptTer 6y3yFa KykeUbL byt perre, ockr LapTTe
OysraH corre Ormepatop KepCeTKeH KbIBMETTep KOJIEMiHIH jkoHe AOOHEHT JKYPIi3reH TeNeMICpIiH Coikectiri OoibmHma Taparrap
apachIH/Ia ©3apa ecel albIpbICYIIap MIHCTT] TSPTIMIEH >Kypri3iie/.

6. IllapTThIH KOJIAHBLTY Mep3iMi :k3He 0y3y TOpTiOi

6.1. Ocsr Illapr Taparrrap OriHillke KON KOMFaH KYHHCH OacTarl KyIIiHE €Hefli JKOHe Olp KYHTI30CNIK KbUT OOUBI KOJTAHBUTA/IBI, Al
e3apa ecer albIphICyJIap OeIriHe — oJlap TONBIK KeJeMJIe asKTaFanFa iehiH xone AGoreHTTiH [1IapT OOMBIHINA KapKhUTHIK (aKIIaiai)
MiHJETTeMeNepi TOJBIK OPBIHAAY CITIHE JICHiH.

6.2. Erep taparrrapaer Oipi exinmt Taparrrs! ocsl LapTThiH KOmpaHbDTy Mep3iMiHIH asKTadyblHA OaiIAaHBICTBI OHBIH KOJIAHBICHIH
TOKTaTy Typamsl 7 (okeTi) KyHTi3Oemik KyH OypbiH Xabapmap ermece, ocbl Lllapr opOip Keneci KyHTI3OENIK >KbUFA Y3apThUIAbI
(TIpOJIOHTATSITAHAIBY).

6.3.  Ocer apTTIH KOMIAHBICH! MBIHA YKaFJAMIAp/Ia TOKTATBUTYBI MYMKIH:

6.3.1. Taparrap/piH 63apa KeliciMi OOHBIHIIA, OJap KeIICKeH KYHHEH OacTarr,

6.3.2. Aoonent IllaprreiH 2.1.2-TapMarbIHBIH epexenepiHe coiikec Orepatop YChHATHIH KpBMeTTepre apHAFaH TapuTepaiH
e3repyiMeH KeJTCIIereH JKarF/iaia,;

6.3.3. och LapTThIHy 5.5-TapMarbIHa COUKeC SHCEPUIMEHTIH KYIII XKaF/[aiIaphIHBIH OPEKET €TYi YKaFIalbIHIIA,

6.3.4. 06ip Tapan oce! LllapTTa Ke3nenreH MiHaETTEMENEP/Il OipHEIIIe PET OpbIHIAMAFaH XaF/aiiia, ki Tapan Oyt Typaist 7 (keTi)
KYHTI30eIiK KyH OypbIH Xabapzap eTe oThIpbir, ockl [LlapTTs! OipykaKThl TopTinmeH Oy3yFa KyKbUIbL

6.3.5. 0OCBI TapMakThIH ©3re Killli TapMaKTapblHOa OasHmayFaH cebemnrep OonMaraH >karmaiina, Taparrrapmer OipiHiH Oactamack
OotibmamIa. by perre ockr LapTTe! Oy3ympIH OacTamManibick 0ot TadbUIaThH Taparr 6acka Taparka Oy3ypIH OObKaMIb! KYHIHE JeHiH
KeMiHze 7 (KeTi) KYHTI30eIiK KYH OYpBIH Ka30arria ecKepTyi THiC.

6.4. Taparnrap apachIHIAFBI TYIIKUTIKTI ©3apa ecell aibIpbicyaap ochl IIlapTThIH TOKTAaTBUTYBI HeMece OHBIH Oy3bUTybIHa Oacrama
JKacaJiFaH aiaH KeHiHri alibiy 7 (PKETIHIII) KyHIHe JICHIH asKTaITyBI THIC.

7. Jayaapabl Kapay TopTioi

7.1. Ocwt laptnen perrenvereH mocenenep OoiibmHIa Taparmrap Kasakcran PecryOnmvkachIHBIH KOJJI@HBICTAFbl 3aHHAMACHIH
0acIIBUIBIKKA aJIa bl

7.2. Ocsl lapTTan TybIHIAYbI MyMKIH K€3 KETeH JayJiap MeH Kemicreylkrep MyMkiHairiame [1laprra aiikpHnamran GainaHbic
apHayapbl apKbUIHl THICTI Xabaprama >kidepy skonbiMeH Tapamnrap apachIHIarbl Kelticcesnep apKpUIbl mmeniei. Ochkl mayiap MeH
KEJTICTICYIIUTIKTep i KeJCCO3Aep apKhUIBI IICITy MYMKIH OONMaraH >karmaiina, Taparrrap omapmel Kaszakcran PecryOrikachIHBIH
KOJJIAHBICTAFbI 3aHHAMACBHIH/IA KO3/eNreH TapTimieH OrnepatopablH OpHaIAcKaH jxepi OoiibiHIa Kasakcran PecryOmikachIHBIH cOT
opraHziapbIHa Kapay¥a oeperi. by perre Taparrap raynap/p! Kapay >KoHe eIy Tisli peTiHe OpbIC TUTIH aiKbIHIAbL.

8. KocbmMina maprrap

8.1. Ocsr laptka exi Tapam kon koiFaHHaH KeiiiH, ockl 11IapTTeIH TanmanTapbiHa Tikenel OCNTUICHTEH SKaFIaiiap/Ipl KOCaraHza,
OapITHIK ATBIHFBI KEITICCO3/IEp MEH XaT aJIMacy 3aH/Ibl KYIIIiH >KOFaITa/Ibl.

8.2. Ocnr IlapT GotibIHIIA KYKBIKTAp MEH MIHICTTEpIi YIIIHI 3aHIbl HEMece JKeke TYJFaiapra Oepyre kon Oepinmveiimi, Oacka
TaparreiH OyFaH >kaz0ariia KeJticiMi O0JFaH KaFIaiap/Ipl KOCTIaraH/a.

8.3. Tapanrap OriHiMae KepcerimreH OallaHBIC apHATAphl apKBUIBI KiOepimreH Hemece OrepaTopablH PecMH  CaWTBIHIA
OpHAJIACTHIPBUEFAH OapibIK Xabapramarapasl Tapanrap skapamipl IeT TAHWUTHIHBIH JKOHE Onapipl xKibepy OOMBIHIIA MiHIETTEMerep
TOJIBIK KOJIEMJIC OPBIHIAIBI JISTT €CETTTENIeTIHIH PacTakIbL.

8.4. Ocsr llTapTKa KOM KOO apKBUTEI AOOHEHT Keiecire KesticiM Oeperi:

® OMepaTopiaH JPTYPIIi apHaNap apKbUIBI XabapiiamMarnap/eCKepTyJiep Ty, COHBIH IMIHIE: EKTPOHIBIK MOIITa MEKCHKAMbI, YSUTBI
TenedoH HeMipi (COHBIH imiHe SMS apKbUIbI), MecCeHhKepiep, 0acka 1a KOJDKEeTIMI OaiilaHbIC Kypaiapsr;

® OHBIH JiepOec IepeKTepiH KUHAY, OH/ICY JKOHE OCBI IepeKTep I YILIHILI Ty Faiapra Oepy;



© a0OHEHT oHe (HeMece) KbI3METTep/Ii Al JalaHyIIbI Typaibl KbIMETTIK aKIapaTThl )KHHAY HKoHE CaKTay.

8.5. KpBMerTi KaMTUTBIH MAKeTTIK IICUIMHIH KypaMmblHAa KIpETiH Uleclie KaKeTTl KbI3MeTTep (Tenepammo xabapiapblH Tapary
KbI3METTEp) TeJIepauo XadapIiapbIH TapaTy KbI3METTEpiH KOpCeTyre apHaJFaH JKeKe MIapTIieH peTrenes. by perre, KbiMer kepceryi
»aKcapTy MaKcaTbIH/a Oy Kpi3MerTep ockl LLlapT meHOepin/e Ko KOMbLUIaThIH OTIHIIIKE eHIi3UTyl MyMKIH.

8.6. Taparrrapmem ocel 1llapt OoifpHIIa MiHIETTEMeNepi OpBIHAAY OpHBI — AJMarsl Kamachl Kpnmerrepri YChIHYIBIH HAKTBI
Mekemxkainaps! (Kenmertepre Kocy oOsekTinepi) ockl LlapTka apHarFaH OTIHIIITE aifKBIHIATAIBL.

8.7.  Ocsr LapTka KoCKIMITIATIAP:

o Ne 1 Kochimitia - OTiHil,

e Ne 2 KocbiMiia - YKaOIpIKTEI KaObLIIay-TarChIpy aKTici;

o No 3 Kochmvina — YKaOipIKTeI KaTapy aKTici;

o No 4 Kochmvina — Kpi3meTrepii KepceTy/iiH apHaibl apTTapbL.

9. OnepaTopabIH 3aHIbI MEKEeH:KAIbI skJHe AepeKTeMeliepi

3aHIbI MeKEHKAIBI:

Kasakcran PecriybOnukacer, Actana K., Anmatsl a-bi, BAYBIPXKAH MOMBIIIYJIBI n-61, 10/1 yifi, v.11. 4
HakTbl MeKeHKaHbI:

Kasakcran Pecrrybmnmkacer, Acrana K., Anmvatsl a-bI, BAYBIP2KAH MOMBIIIYJIBI n-51, 10/1 yiti, H11. 4
BCH: 141041007230

Bankrik nepexremMesnepi:

JKCK: KZ428852022034EH9200

bank: «KZI Bank» AK Eb Actana ¢uimans ActaHa K.

BCK: KZIBKZKA

Tenedon: +7 (717) 277 22 22, +7 (717) 277 23 33, + 7 (701) 794 97 72 (WA)

TexHUKAJBIK KOJay KbI3MeTiHiH Tesedonbl: +7 (717) 2 77 24 44

E-mail: infoast@kazintercom.kz

Duauan THPEKTOPbI
«Ka3 Uutep Kom» Actana» KIIIC
Aoumen Aiamac CarugaToBuy /




Ne 1 Kochimia
BajiianbIc KbI3MeTTEPiH KOPCETy TyPaJibl :Kapusl MIAPThIHA

Ne Orinim

AJIMATHI K. « » 2025 kpLJIIaH 0acTan

1

. AOOHeHT 0OWBIHIIA JepeKTep

Teri:

ATBI:

OKeciHiH aTbI:

KCH:

7Keke 0acThbI KYQJIAHABIPATHIH KYKaT HOMIpi:

7Keke 0acThI KYJJIaHABIPATHIH KYKATThI KiM 0epai:

7Keke 0acThbI KYQJIAHABIPATHIH KYKATThIH OepijireH KyHi:

KbI3MeTTep/i YChbIHY MeKeHKANbI:

Baiinanpic TenedoHbI:

e-mail:

2. ¥YCBIHBLIATBIH KbI3MeETTeP Ti3imMi

TeJiem :xkyiieci:

AfbIMAAFBI TAPUQTIK xKocnap:

Kanaabik TesiedpoH HOMIpi (MakeTTe YCHIHBLIATHIH):

KOCLIMII]a KbI3MET:

& W

. Kp3meTTep koepceTyaiH 6acTairy KyHi ocbl OTiHiMIe KoJI KOMBLIFAH KYH 00JIBII CAHAJIA/IBI.
. Ocebl OTiHIMre K0J1 KOSl OTHIPbII,

meH «Ka3z Uatep Kom» Actanay XKILC-uig ¢ummanst www.kazintercom.kz caiiTeiama opHamackaH >kapus MapTTaphl
MeH bara aHBIKTaMalbIFBIHBIH INIAPTTAPHIMEH TaHBICKAHBIMIbBI, KENICKEHIMII JKOHE OJapFa KOCBUIATHIHBIMIIBI
pacTaiiMbIH, aTal alTKaH/A:

- XKexe Tysranmapra OaifylaHbIC KBI3METTEPIH KOPCETY Typaiibl kapus mapTeiHa (Oynan opi — lapT);

- JKexke Tyrranmapra Tenexabap TapaTy KeI3METTEPiH KOPCETY Typaurbl xKapus mapTeiHa (Oynan opi — Llapr);

- XKexe tyranmapra apranrad bara ansikramaneirsiHa (Oynan opi — [IpeiickypanT);

MeH KpI3METTepAi KOpceTy IIapTTapbiMEH, TaHAAIFaH TapuUQTIK JKOCHapAblH Ma3MYHBIMEH JKOHE KYHBIMEH,
www.kazintercom.kz caiiTeiHIa OpHalackaH KoJjnaHblcTarbl [IpeiickypaHTka colikec, COHIai-aK >KOFapblia aTajiFaH
[aprrapaa kesnmenreH Tapu@TIK KOCHAPIAPIbI ©3rEPTy CpEXKeICPIMEH TaHBICKAHBIMIBI JKOHE KEJICETiHIMII
pacTaiMbIH.

MeHn ocbl OTiHIMIE KOPCETIUITCH KOCBUTY KYHIHEH Oacrtar, OTiHIMIEC KOPCETUIreH MEKeH)Kail OOMbIHINA KbI3METTEp/Ii
OpHATy oHE JKYMBIC iCTEy YIIIH KaKeTTi >KyMbicTapjabl Onepatop TOJBIK KeJeMJE OpbIHJAaraHbIH, OpBIHIAJIFaH
KYMBICTApFa KaThICTHI IIAFBIMBIM JKOK €KEHIH pacTaliMbIH;

Men KpI3mertepai kepceTy IapThl meHOepiHAe OepiireH XaOABIKTHI HalaaidaHy IIapTTapbIMEH, COHAAH-aK OHBI
KalTapy ’KoHE KYHBIH ©Tey KaFuaanapbIMeH TaHBICKAaHBIM/IBI )KOHE KEeNTICETIHIMIII pacTaiiMbIH;

MeH nepbec nepekTepi KHUHAyFa, OHJIEYTe, CaKTayFa KoHe Oepyre, OHBIH IIIHAE aKMapaTThIK XKyienepai nainanany
apKpUIBI, JKOFapblna kepcerinren lllaprrap menOepiHIe TeneKOMMYHHKALUs JKOHE Tesrexabap TapaTy KbI3METTEpiH
KepceTy YIIH KaXeTTl YIIIHII Tapan CEepBHCTEpIH MNaijanaHaThlH OHJIAalH-apHAaJlapFa »KYTiHreH Kesle nepoec
JIEPEKTEP/Ii TPaHCIICKapaIbIK Oepyre KelmiciMiMal pacTaiiMbIH;

ochbl OtiHiMre KpI3MeTTi KAMTHTBIH MAaKeTTIK LICHIIMHIH KypaMblHa KipeTiH Jie, KIPDMEHTIH Jie KOChIMIa KbI3METTepIi
(Tenexabap TapaTy KbI3METTEPiH) KOCyFa Keicimimai 6epemin. OcbiHmail KpI3METTEep Il aFaH xaraaiaa, OnepaTop ochl
KbI3METTEpre KaThICTbl ATEHT PETiHJIe SPEKET ETETiHIH JKOHE JKeKe TYJIFanapra tejexadap Tapary KbI3METTEpiH KOpCceTy
TypaJibl JKapusi MIapPThIHA COMKEC 0Jap bl YChIHY MIHAETIH aTKapaThIHbIH MOWBIHAaHMBbIH;

orapsiaa kepcerirer LapTTapapiH KOJIIaHBLUTY MEep3iMiH aBTOMATTHI TYPJIE Y3apTyFa KeTiCEeTIHIMIII pacTaliMBbIH.

5. Ocel Ortinim Oipaeit 3anabl kymi Oap 2 (exi) naHaga, TapanTapiblH JpKaiiceichl ymin 1 (0ip) managan

JKacaJraH.

6. TAPATITAPJBIH KOJIBI

OITIEPATOP ABOHEHT

«Ka3 HaTep Kom» AcTanay kayankepuigiri mexkreyJii
cepikTecTiri punanansl

Kousl Kousl
Aoumen Aiamac CarugaToBuyu

Dunnan JUPeKTOPhI
M.O.

TAO9




Ne 2 Kochimia

Baiinanbic KbI3MeTTepiH kopceTy Typajsl ZKapus lllapTeina

AKT
sKa0ABIKTHI Ka0bLIIay-TancChIpy

AJMaTHI K. « » 2025 :KbLIZAH GacTamn

bi3 TeMeHne kon KoiraHaap,
«Ka3z Untep Kom» xayankepurimiri mekreynai cepikrectirinin ¢puanansl ycoinran «Ka3z Uutep Kom» Acrana»
sKayanKepuIiIiri mekreyai cepikrecTirinin, Oynan opi «OnepaTop» aen aTajaTbiH, Oip KarslHaH, XKOHE

Ka3zakcran Pecny0ukachbIHBIH a3aMaThl « »,
OynaH opi «AGOHeHT» Jen aTalaThiH, eKiHmIi *karbiHaH, TapanTap Koa Koitran Otinimre caiikec, «Onepartop»
Kapus Iapr(Tap) mendepinae Oeprenin, aa «AOOHEHT» KAObLIIAFaHBIH pacTaiiMbI3. Ne « » GacTan

2025 skplarel (0yaaH api — OTiHIM), MBIHA MeKeH Kkall OOHbIHIIA:
KeJieci :Ka0AbIKThI:

KKC ecenke
No | 7KaOaBIKTBIH aTaybl Canbl CepusiabIk HOMipi Tyrenney Homipi ATMa,
TeHreMeH
KYHBbI
1
2
3
4
1. Bepinren xa0nbIK canackl MEH XHUBIHTBHIKTBUIBIFBI OofibiHIIA [IlapT Tamanrtapeina cail Kejezl )koHe MakcaThl OOMbIHIIA

naiijajnanyFa ®apamabl, )KYMBIC ICTEIl TYpFaH jkaraanaa.

2. Xabnpik AOGOHEHTKe OChbl AKTire Kojl KOHbUIFaH KYHHeH Oactam IllapTTelH (mIapTTapiAblH) TajlalTapblHA COHKeC
KBI3METTEep/Ii MaliJanaHy Mep3iMiHe Oepineni.

3. AOoHEHT kaOIBIKTHI OHBIH MaKCaThIHA COHKEC JKOHE TEK KbI3MET KOpCeTy OpHBI OOWBIHINA MaiianaHyFa MiHACTTEHE .

4. AOoHeHT ocbl AKTire Koj KOHBIIFAaH COTTCH OacTan e3iHe OepiireH »kabpIK YIIiH JKayarmKepuIunikTe 00Iaipl.

5. JKaOmpix >xoramFaH jkarmaiima AOOHEHT oOChl AKTie KepceTimreH jkoHe/Hemece OrepaTopAblH KOJIIAHBICTAFBI
[petickypaHTBIHA COMKEC OHBIH TOJBIK KYHBIH TOJIEYTE MiHACTTECHEII.

6. JKaOmplk 3aKpIMIaHFaH KaFmaiga, AOOHEHT JKeHIEyre HeMece aybICTBIpyFa JKYMCAIFaH COMaylapabl eTeyre
MIHJIETTEHE/I].

7. Ao6onent llapT Oy3bUIFaH KyHi )KaOJbIKTHI YaKThUIb KAHTapy bl KAMTAMAachl3 €Tyre MiHJIETTeHE/I].

8. Ocnl AkTiHiH 0ipaeit 3aH b1 Kyl 6ap 2 (exi) JaHackl xacanabl, oHblH 1 (0ipeyi) op Tapanka Oepineni.

9. TAPAINTAPJBIH KOJIbI

TAICBIPbI: KABBLJLIA IbI:

«Ka3 HuTep Kom» Actanay xayankepuriniri
HIeKTey i cepikTecTiri puamanni

Kouanbr: KoJabl:
TA9 TAO
Jlaya3bIMBbI:

M.O.




Ne 3 Kochimmia

Baiinanbic KbI3MeTTepiH KOpceTy TypaJibl JKapus NIAPThIHA

AKT
Ka0ABIKTHI KaliTapy

AJIMATBI K. «_» 20 KbLT
bi3 TemeHe Ko Koitranaap,

Bynan api «Onepatop» aen atanatein «Ka3 Hutep Kom» kayanmkepmijiri mekrteysi cepikTecTirinin dguanansl
ycoiaraH «Ka3 Uarep Kom» AcTtanay kayankepinijiri mekreysi cepikrecTtirinin, 0ip »arbiHaH, )KoHe

Ka3zakcran Pecny0iukacbhbIHBIH a3aMaThl « »,
OynaH opi «AOGOHEHT» el arajarhlH, eKiHIN KarbIHAH, «AGOHeHT» Tapanrtap Koji Koitran Ne Orinimre calikec
Oeprenin, aa «Onepatop» KaObLIIAFaHbIH pacTaiMbI3. oT « » 2025 :xpuirel (0ygan api —

OTinimM), MBIHA MEKeH)Kaii OOWMBIHINA:
MBIHAAAH ka0 IbIK;

Ne 7KadabIKTBIH aTaybl Canbl CepusiiIbIK Tyrenaey Hemipi Eckeptne
HOMIpi
1
2
3
4

1. 7KadabIKTHI BU3yaJAbl TeKcepy 0apbIChIHAA MbIHAAM aKayJaap/KeMIITiKTep aHBIKTAJIbI (AHBIKTAJIMAABI):

Ne KadabIKTHIH aTaybl Axay/nedekTiHiH TYpi Koro
MYMKIHIri
1
2
3
4

2. Ocsbl AKTiHiH 0ipaeii 3anab1 Ky 6ap 2 (exi) AaHacel kacajasl, 9p Tapanka 1 (6ip) nanagan.

3. TAPAIITAPJbIH KOJIJIAPHI

TATICBIPJbI: KABBIJIIAIBI:
«Ka3 Uutep Kom» Acranay jkayankepuijiiri mexreysti
cepikTecTiri punauanb

KoJabl: KoJabl:
T.A.O.: T.A.O.:
Jlaya3bIMBbI:

M.O.




Ne 4 KocbiMia
BajiianbIc KbI3MeTTEPiH KOPCETy TyPaJibl :Kapusl MIAPThIHA

BajinaHbIc KbI3MeTTePiH KOpCceTyAiH apHaiibl INAPTTAPLI

1. HuTepHeTKe KOLKeTIMALTIK KbI3MeTTepiH KOpceTy

1.1. KppBMmeT e3iHIH TeXHHKATIHIK cHrarramanapsl OovbmHma Ne 1 Kockmmimama kepcerimreH oTki3y KaOuteTiHiH AOOHEHTTIH
IYHUSXKY3UTK WHTEPHET KEJCiHAC KATHIHAWTRIH Oapiblk TYHiHAepre NeHiH cakTadyblHa Kemiimik Oepmeiimi. OTKizy KaOimeti
OriepatoppIH TOpaOBIHA JICHiH FaHa KeMUTIIK Oepiei.

1.2. AGoneHT MHTEpHET KeMici pecypcTapblHbIH OKimmiepi MHTepHeT KemiciHiH Oenrim Oip PecypcTapbIHBIH KOJDKETIMIIUTITH
IIIeKTeyi MyMKIH eKeHiH MOUBIHIAIIB skoHe OriepaTop MyH/Iaii opeKeTTep YILiH KayanTbl OoiMaiiibL.

1.3. AOoHEeHT ©3iHiH KeJire KOChUHaH YIIIHII TYJFAIAP/IBIH JKYMBIC TOPTIOlI MEH epexeriepiH cakraransl yiiH Onepatop amibHIa
KOHE e3re YHbIMIAP aJIIbIHIIA JKayaIlThl O0JIa b,

14. KpBMerrepre KODKETIMIUIK TOKTaThuFaH ke3zie Oneparop AGOHEHTTIH KOJDKETIMALTINHEH allbIpy Typaslbl Ke3 KeJreH YIiHII
Taparrapra xabapiay Hemece xabapyamay YIIiH yKoHe MyH/Ial xabapiiaMaHbIH O0JIMAaybl HOTIDKECIH/C TYBIHIAFaH BIKTAMAJ CAIIapIiap
YLUIH >KayarTbl OOJIMaii bl

1.5. Omeparop MHTepHET KeIICiHIH >KEKENIEreH CErMEHTTEPiHIH JKYMBIC icTeyi MEH KOJDKCTIMAUII VIIiH »KayarTsl OOMMAaipL.
Orieparop VHTEpHET KeIiCi apKpUIbI YaKpITIIIA HEMECE TYPAKThI KOJDKETIMCI3 OOJIAThIH TOpAITTapMEH HeMece CepBepIiepPMEH aKmapar
anMacy MyMKIHIITHE KeMUTIiK GepMeiii.

1.6. Omeparop OrepaTopbiH OaKbUIAyBIHAH THIC JKepIie OpHATIACKAH OalIaHbIC apHATAPHIHBIH Carlachl YIIIiH JKayarThl OOIMaiIbL.

1.7. Omeparop Mateprer skedici Hemece Oriepatop KedTici apKbUTBI JKETKI3UICTIH Ke3 KeNTeH Tayapriapra, aKapaTka )KoHe KbI3METTepre
CIIIKAH/TAM aliKpIH HeMece jKaHama Kermmmik Oepmeiimi. Omneparop AOOHEHTTIH Ke3 Ke'eH HIBFBIHAApEl HeMece MHTepHeT ericiH
TiKeseil HeMece yKaHaMa MakIaiaHy HOTYbKeciHae AGOHEHTKE KeNTIpLTyl MyMKiH 3aJ1all YIIIiH KayarnTbl O0JIMaiIbL.

1.8. Oneparop HUnreprer *xermici Hemece OrniepaTopabIH JKelici apKbUThI KOJDKETIMI aKMapaT aFbIHBIH OaKbUIaMaipl, 071 AGOHEHTKE
KaXKeTci3 MaTepraiap/bl, aTall aiTKAH/a, allibIK JKBIHBICTBIK CHIIATTaFbl HeMece AOGOHEHT YIIIiH JKeKe KOpITaHTBIH aK[IapaTThl KAMTYBI
MYMKIH, JKoHE OJ1ap YIIIiH eNKaHIai skayarnkepIITiK KoTepMeii.

1.9. Ewmbip xargaiina Oneparop KepMmerrepai naiiganaHy HeMece TaiiaiaHa ajiMay HOTIDKeCiHe AOOHEHTKE KENTIPUIeH TIKeNeH
HeMece yKaHama 3aJiall YIIIiH jKoHe KaTeriep, JKiOepilt amyJiap, )KyYMBICTaFbl Y3UTicTep, Gailiaapp! xoro, GyHKIMSIIApIbl 63repTy, akaymap,
JiepeKTepi Oepyeri KYMBIC KelIirysepi skoHe T.0. calIapbIHaH OOJFaH 3ayiail YIIIH KayanTel 6omMaipl. T.0., Onepartopra Toyencis
cebenrepre OATAHBICTHL.

1.10. AGOHEHT MHTEpHET >KENICIH Al IalaHy IbIH Kbl epeXeriepiH cakTayFa, COHal-aK KeJlecl opeKeTTep/Ii skacaMmayra MiHICTTeHe 1
1.10.1. DreKTpOHIBIK MOIITA JKOHE aKIapaT amMacyIbiH Oacka 1a aepoec Kypammaps! (SMS, IRC xoHe T.0. CHSIKTBI XKe/Iel Xadap KeTKizy
KbIBMETTEpIH KOca aFaHia) apKpUIbl xabapramanapbl JKalllaid Tapary, alylIbUIapAblH HaKTbl JKoHE OipKakThl OUTIipUITreH
OacramachIHaH Oacka Jkariaina;

1.10.2. TmniHe ¢aitinap calblHFaH >KOHE/HEMece KereMi alTapibIKTali OONaThIH AJISKTPOHIBIK XaTTap MeH Oacka xabapriamariapiibl
aIpecaTThIH aIBIH ajla PYKCATHIHCEI3 XKibepy;

1.10.3. Tapary (anymbIHBIH Tikerel OacTamackl OOHBIHITIA eMec):

A) >XapHaMaBIK, KOMMEPIFSUIBIK HEMECE YTIT-HACHXAT CHITATHIHIAFBI AEKTPOH/IBIK XaTTap MeH Oacka Xabapramasappl (COHBIH iIIiHze
0ip peTTik XabapiamManapasl);

b) nepexi sxoHe KOpIIAWTBIH cO3ep MEH YCHIHBICTap bl KAMTHTHIH XaTTap MeH xabapiaMaiap/ipl;

B) ocb1 xabapamaHb! 0acka KOJDKETIMITI TaTanaHybuIapra (TI30eKTi XaTTap) xKiOepy/i CypaiThiH XxabapiiamMariapib;

1.10.4. Keke emec («pemiik») MEKSHKaMIAPIbI ONap/IbIH MEKCHKAM Heci oHEe/HEMece CTaHIapTTap OeiriiereH Tikesel MaKcaThIHAH
0acka MaKcaTTa NaianaHyFa;

1.10.5. Ke3 kenreH 3MeKTpOHIBIK KOH(EPEHIUsEFa 0ChI KOH(EPECHIMSHBIH, TAKbIPHIObIHA COlKeC KeMEHTIH Xxabapnamanapss! (off-topic)
OpHasacThIpyFa Oonmaiinpl. by skeprie sxoHe onaH opi kondepentwst gen Usenet TenexoH(bepeHIpsuIaph! ((KaHaIbIKTap TOITAPbI) JKOHE
Oacka KoH(pepeHIUIap, GopyMIap MeH Tapary Ti3iMzaepi TYCIHLIIeT);

1.10.6. KapHamMaibIK, KOMMEPIMUIBIK HEMECE YTiT-HACHXAT CHIATBIHAAFRI Xalapiamaiapabl Ke3 KelreH —KoH(epeHIsFa
OpHAJIACTBIPYFa THIMBIM CalbIHAIIBL, MyH/IAH XabapiiaMaiapFa OChbl KOH(QEPESHIIMSHBIH epexKeNepiMeH aHbIK PYKCAT TUITeH JKaFaiapipl
HEMece oJIapIb! OpPHAIACTHIPY KOH(EPEHIHSHBIH HeNlepiMeH HeMece oKIMIIIIIEpIMEH aJIIbIH ajla KeJTiCUIreH JKaFaiinap/ip! KOCTIaFaH 3,
1.10.7. Kocbmvima aimapipl KAMTUTBIH MaKanamapbl Ke3 KeNTeH KOH(EpEHIWsFa OpHAJACTBIPYFa THIMBIM CAllbIHAIEL, erep
KOCBIMILIAJIAP OChI KOH(EPEHLMSHBIH epekeliepiMeH HAKThI PYKCaT eTiIMece HeMece MYHIIail OpHAIACTBIPY KOH(EPEHIIMs HenepiMeH
HeMece SKIMIIIIepIMEH aJl/IbIH aJla KeJciIMece;

1.10.8. Ocbiran neifiH OChI CaHATTaFbl AKIApaTThl HEMece OChl KIOEpYIIeH aKNaparTbl alyFa HaKTbl TypAe HHET OuyIipMereH
aNyIIbUIapFa aKnapaTThl JKiOepy/ i Ky3ere achIpy;

1.10.9. >Korapsiza crnaTTayFaH OpeKeTTepIiH Ke3 KeJINeHiH JKacay Ke3iH/e 3iHiH HeMece YChIHbUFaH aKapaTThIK pecypcTappl (TommTa
JKOIITIKTEP, ANEKTPOHIBIK ToIlTa Mekerkainapsl, WWW 6ertepi xoHe T.0.) OaiimaHbIC AepeKTepi peTiHe naiaanaHy, Oy spekerTep
JKEJTiHIH Kall HYKTeCIHCH JKacalFaHbIHA KApaMaCTaH;

1.10.10. «Cniam» TapaTy1bl TEXHUKAIBIK KAMTaMaChI3 €Ty *KOHIH/IET] KbI3METTI (Spam support service) ys3ere achIpy, aTarl aiiTKaHzia:

- ONIEKTPOHABIK TOIITA MEKEHXKailapblH JkoHe Xalapiiama J>KeTKi3ymiH Oacka KbI3METTepiH JKMHAYy MAaKCaThIHIA aKNapaTThIK
pecyperap/IbIH Ma3MYHBIH MaKcaTThl CKaHepIIey;

- «CTIaM/IbD) TapaTyFa apHaJFaH OariapiiaMaibIK KAMTaMachI3 €Tyl Tapary;

- SIIEKTPOH/IBIK TTOIITAa MEKSHKaiIapbIHBIH HeMece Xxabapiama »eTKI3y IiH 0acka KbI3METTEpiHIH IepeKKOpIIapbIH KYpY, TEKCEpy, Komiay
HeMece Tapaty (MYHIai JepeKKOpFa eHTI3UIeH OapibIK MEKSHKaap/IbIH vesiepi MeKSHKaiap/bl OChl HAKTHI JEPEKKOpFa €HIi3yre
KeJTiCIMIiH HAKThI OLTIipreH skaFIai bl KocTiaFaH a; MeKSH KA IBI allTbIK YKapHsUIay MYH/IAi KeJTiciM OOJIBIIT ecerTeNMenti);

1.10.11. TlafimamaHympFa THECUTT €MeC KNl AJIEMEHTTEepiHIH (KOMITBIOTepNiep/iH, Oacka >KaOIBIKTBHIH HeMece OarmapiiamMalibIK
KaMTaMachI3 eTy/IiH) KBTI JKYMBIC iCTeyiH Oy3yFa OarbITTaTFaH opeKeTTep;

1.10.12. XKem pecypceHa (KoMIBIOTEpre, Oacka *aONBIKTBIH HEMeEce aKMapaTThIK pPecypcka) PYKCATChI3 KOJM JKETKi3yre, MyHIai
KOJDKETIMIUTIKTI KeWiHHeH Nali/lalaHyFa, COHIal-aK NalaiaHylbFa THeCUT emec OarmapiaMaiblK KaMTamachl3 eryzu HeMece
JiepeKTepi ochl OarmapiaManbIK KaMTaMachl3 €Ty HeMece JIepeKTep HelepiMEeH He aTajFaH aKIapaTThIK PECYpPCTBIH OKIMIIIepiMEH



KeJTiCIIeH YKOrOFa HeMece MoIM(UKalpsUiayFa OarbITTATIFAH opeKeTTep. Pykcar eTiiMereH KOIDKETIMALTIK JIeN pecype Ueci Ko3JereHHeH
0acKa TOCUIMEH Ke3 KeJINeH KOJDKETIMIIUTIK TYCIHLIe;

1.10.13. Kommbroteprepre Hemece efli kKaOJIBIKTAPhIHA MarbIHACHI3 HEMECE MAaiIachl3 aKmaparTThl Oepysi JKy3ere acelpy, Oy
KOMIIBIOTEpIIEpre HeMece >KaOJIbIKTapra, COHJAi-aK JKeNHIH apaiblk OeliKTepiHe, >KeiulepaiH OailaHbIChIH JKOHE OHBIH JKEKe
AJIEMEHTTEPIHIH KOJDKETIMIIUTITIH TeKCepy YIIIH KaKeTTi eH a3 KeJIEMHEH acaThIH MapasHTTHIK KYKTeMEHi TyIbIpajibL;

1.10.14. KemninepmiH iMKi KypsUIGIMBIH, aIIBIK, TIOPTTAp Ti3IMACPIH JKOHE T.0. aHBIKTAy MAKCATBIHIA JKENUISpIiH TOPaTapbIH CKaHEePIey
OOMBIHIIIA MaKCaTTHI 9pEKETTEp/] JKY3ere achIpy, OCHI KYKATTHIH JKOFAphIia aTayFaH TapMaKTapbiH Oy3yIbl MAaKcaT €TICHTIH IITAaTTHIK
TEXHUKAJIBIK ic-IIapasiap bl XKypri3y YIIiH eH a3 KOKeTTi IIeKTep/IcH OacKa sKaraia,;

1.10.15. YuriHmi TyFaTapAbH COMKeCTSHAIPY NepEeKTepiH (aTaymapbH, MeKeHKaiIaphIH, TeNe(OHIaphIH JkoHe T.0.) malinaraHy, erep
OCBI TYJTFAIIAp TAlTANaHyIIbFa MYH/Ial MaiijaiaHyFa OKUISTTIK OepMereH JKarIaiiap bl KOCTIaraH1a,;

1.10.16. [epexrepmi sxenire Oepy ke3inme e3iHiH I[P-MekemkaiiblH, COHNaii-aK 0Oacka JKENMUIK XaTTamasiapia MaiiaiaHbUIAThIH
MEKEHKai b1 OypMaiay bl JKy3ere achpyra;

1.10.17. DnexTpoHIBIK MoTaiap MeH Oacka xabapiiamanapip! JKioepy Ke3iH/Ie HKOK Kepl MEKSHKAIITap Ibl NaiaiaHy .

1.10.18. O3iHiH colikeCTCHIIPY JCPEKTEPIHIH (ATl aiTKAH/A, KYITHS CO3/ICp MCH PYKCAT CTUINCH KOJDKETIMIUTIKTIH 0acka KOITaphIHBIH)
KYIIMSUTBUTLIFBIHA HEMKYpAiIbl Kapay, Oyl VIIIHIN TYFaIapAblH OChl MalJaTaHyIIbIHBIH aThblHAH KaHmall Ta Oip pecypcrapibl
TaiinanaHybIHA (OChUIANIIA, PEKSTTEPIIH IIBIHANEI KO3iH JKachIpyMEeH) OKEIT COFYBI MYMKIH.

1.11. AGonert VHTepHET JXENICIHIH MEIHATBIK, TpaQUKAIBIK, JXApHAMAIBIK, OAHHEPITIK Ma3MYHAArbl (My3BIKATBIK (haibiiap,
KUHOGHIMIIEp, OeHeoHIMIep, OHIIANH PajIio/ KaHATIBIKTAP, SPOTHKAIBIK-TIOPHOTPAQUSITHIK, Ma3MYHIAFBI JISKTPOHIIBIK, OHIMIEp JKoHE
1.0.) BeO-pecypcTapbiHa Kipy, CON CHSKTBI KOPCETUITeH BeO-pecypcrapiaH akmapar KaOeimiay kenemi Ooiibmamma (MO) WeTepHer-
TpaHKTIH aifTapIbIKTal TeHepaIsUIaHybIHA SKETT COFATBIHBIH TYCIHE]II.

1.12. Ormeparop axmapar anmacy KbUTIaMIBEFBIH KeMUIICHIIPUITCHHEH TOMEH eMecC JICHIel/Ie YCTayFa TeK O3iHiH KeJICIHIH TopanTapbiHa
JIeHiH FaHa kayarnTsl 00J1a1pl. IHTEpHET JKeMicCiHIH TopanTapbIMeH ajiMacy >KpUTIaMIbFs! OrepaTopra OaiIaHBICTRI eMec cebenrepMeH
Orniepatop MoTiMZICTeHHEH TOMEH O0JTybI MYMKIH.

1.13. Erep apuara opraiia ainibk sxykreme 70%-man acca, Oneparop sKbUIIaMIBEBI KOFaphIpak TAPUQTIK KOCTApra OTy KKSTTUIr
Typanbl xalaprmaimpl. AGOHEHT MYHIAi aybICyllaH Oac TapTKaH jkarmaiina, Omnepartop KepceTUIeTiH KhI3METTEPIIiH carachl YIIiH
YKayarKepIILTK KeTepMeHnTIi.

2. Tesedonust KbI3MeTTepPiH KOpceTy

2.1. Omnepartop >xelciHe TiKeNned KOChUIbIM OOJFaH >Karjaiiia, AOOHEHTKe Tee()oHHsI KbI3METTEpi KaOibIKTbl AOOHEHTTIH 63iHjie
HeMece AOOHEHT KOChUTFaH OaiillaHbIC TOpaObIH/IA OpHATY apKbUIbI kepeeTiteni. YKaObIK MbIHAIal O0TyBl MYMKIH:

- COHFBI KYpBUIFHI (Maligananyns! TepMunansl) — IP-tenedon, coprdon (6arnapiaamansik Tenedon);

- JocTypii TenedOHMSHBIH aHAJIOTTHIK KYpbUIFbLIaphiHa apHainraH agantep — ATA (Analog Telephone Adapter —
aHAJIOTTHIK TeJe(OH anmapaTblHBIH afanTtepi), TeaedoHn anmaparrapsli Hemece oductik ATC-Ti KocyFa apHanFaH OipHere
aHAJIOTTHIK TTOpTTaphl 6ap SIP-nuto3;

- JocTypai TenedOH SKeNiCiHIH HHPIBIK MOPTTapel Oap KypBUIFBUIApABl KOCYIbl KaMTaMmachl3 €TETiH OPTaHBI
TYPACHAIPTim Hemece MyNbTHILIEKCOp — AOGoHeHTTiH keHcenik ATC-inH Omepatop sxemicine mudpasik nmoprier (El
aFbIHBI) KOCYFa MYMKIHIIK Oepeni;

- IP-ATC.

2.2. Conrbl 0OMBINT TAOBUIMANTHIH OApIBIK KYPHUFBUIAP OailaHbIC TOpaObIHMA, JKaOBIK YH-Kailiap/a, MKagTapia, TeXHONOTHSUTBIK
Tayariajgapa *oHe T.0. OpHATBUIAJbL PYKCATCHI3 KOJ JKETKi3ymi, KaOenmbaepii KaiTa KOCYIbI JKoHE KOH(HIYpAIMSHBI ©3repTyi
GONIBIPMANTBIH KepIepe.

2.3. KypbUFbIHBIH Y3/IKCI3 KYMBIC iCTEYIH KAMTaMachi3 eTy kayarkepiiitri Omneparopra sxykresneni. AGOHEHT NopTka (aOOHEHTTIK
po3eTkara) He AGOHEHTTIH KYPbUFbLIAPhIH Orepartop/IbiH Ka0IbFbIMEH OaiIaHBICTHIPATHIH KaOEIb/TiH Oip YIIBIHA KOJT )KETKI3E alaIbL.
24. Erep Oip Hemece OipHeme KypbUEbl TeKk Oip AGoneHTke KpBMertepm kepceryre skayartbl Oonica jxoHe AOOHEHTTE THICTI
JKaONpIKTaIFaH YH-Kaiibl Oorica, JKaOmpIk AOOHEHTTIH YH-KaifbIHAa OpHATBUTYBI MYMKIiH. byfaH Kkoca, AOOHEHTTIH YVii-KaiblHa
TEXHUKAJIBIK TAJIAITTAPEI HeMece TaiIaiaHy IeKTeyIepi onappl Oacka JKepre OpHaTyFa MyMKIHIIK OepMEHTIH KypBUTFbIIAp OPHATHUIAIBI
(MBICaTBI, ONTHKAIBIK MYJIBTHIDICKCOP/IBIH ONTHAKAIBIK TPAKT Y3BIHABFRHA ~ 20 KM, aIT IA(PIIBIK aFbIH TPAKTIHIH Y3bHABFRHA ~ 100 M
TIeKTeyi 0ap, COHNBIKTaH OHBI AOOHEHTTIH >KaOIBFBIHA KaKbIH OpHATY OpbIHIEI). By perre AOGOHEHTTIH Yi-KalbIHIa OpHATEUEFAH
JKaOmpIKTBIH caKTaltyblHa JKOHE OHBI THICTI MaialiaHy MapTTapblH (SHEprIsMeH >KaOABIKTay, KOpIIAaFaH OpTa JKarmaiiapel, Oerre
aTaMIApIBIH KipyiH (UBHKAIBIK IIEKTeY) KAMTaMAackl3 eTyre AGOHEHTTIH 631 xKayart Oeperti.

2.5. [octypii TeneOHISHBIH IM(PIBIK KyPhUFbUIAPhIHA amanTep OOJbI TaObLIATHIH KYPhUFbUIAP/IBIH KOH(PUIYPAICH], OpPHATY
OpHBIHA KapamactaH, OnepaTtopMeH ©3eKTi Kyiine yerananpl. JIocTypiii aHaIOTThIK TefieOHUsT afarmepiepiHiH, KOHMHUTYpaIsIchl MCH
opHatsUTybI OniepaTtopMeH e, AGOHEHTIIEH JIe, JKayalKepIIUTKTI THICTI OemyMeH jKy3ere achIpbutybl MyMKiH. CoHFBI KypbUEbLIap (IP-
teneonnap) OnepatopmeH je, AOOHEHTIICH [I¢ OpHATBUTybI MYMKIH. AOOHEHTIICH KYPhUIFbUIAD KOH(MHIYpAIMsIIAHFAH JKaFmaia,
Ornepatop KypbUTFbUIap KOHMUIYpaIMsChIH YaKTBUIBI €3repTy VIiH AOOHEHTTI €CEeNTiK JepeKTepaeri OaplbIK e3repicTep Typabl
xalapmap eryre MiHnerreHeni. KochuibMap enkanaail KochIMINia KOATap MeH MpehrKCTepCi3, KAMBIKTaFbl AGOHEHTTIH HOMIPIH Tepy
APKBUIBI OPBIHIAIAIBL.

2.6. Erep conrs! KypbumbuIap perinze [P-tenedonnap xomansuica, ovia kepeeriret [P-renedonnap SIP 2.0 xarramaceH sxane G.711
A-law/p-law xone/Hemece G.729 naybICTBIK KOIEKTEPIH KOJIIAYHI THIC.

2.7. Jloctyprmi TeneOHMSIHBIH aHATIOITHIK KYPbURBUIAPBIHBIH aJamnTepiiepiH MakjanaHy KesiHge, ajamrep conpai-ak SIP 2.0
CHUTHANM3ALWMs TPOTOKOJIBIH JkaHe G.711 A-law/p-law sxoHe/Hemece G.729 nmaybic KomeKTepiH Komyaybl Tuic. Erep daxcnMubmik
Jiepekrepi 6epy KakeT 6osica, o agantep T.38 TPOTOKOMBIH KOJIayhl THIC.

2.8. EIl mudpisik aFeHBIH KOCKaH Ke3ne, AGoHeHT TaparbiHan PRI vHTepdeticiin 6omybl skone Euro ISDN (DSS1) curHamBampsicbia
KOJIIay TaJIar eTuTe]Ii.

2.9. Erep Kenmerrepmi AdorentTiy IP-ATC apxpuis Kocy xypriziice, orma 6y IP ATC SIP-T npotokonsiH skoHe G.711 A-law/p-law
oHe/Hemece (G.729 naybIc KOIEKTepiH KOMIayh THIC.

2.10. AGOHEHTTIH OpHAJACKAH JXEpi O CaThIl ajFaH KATAIBIK TeJeOH HOMIpIHIH reorpadrsubK aiiMarblHA COWKeC Keyi THiC.
JKeprimkTi, aiiMaKiIIUTK JkoHE KaslaapanbIK, IeHreiiepie KochUIbICTapp! xkacay kesiHne Kasakcran PecryOnmKachIHBIH IIETiHEH ThIC
TpaukTi MapipyTTayra >xon Oepimveiini. Ochl TapMaKTBIH TalanTapbH Oy3FaHbl YILIH JKAyarKepIIUTK TOJIBIFEIMEH AOOHEHTKE
HKYKTEIIe/.



2.11. Kpnmerrepain sxymbicbl OnepatopabiH Oaiiianbic ToparrrapbiHiarsl JKaOibIKTe! NaiinanaHy IIapTTapbiHa FaHa eMec, COHbIMEH
Katap AOGOHEHT TaparbiH/a OpHATHUFaH JKaO/IbIKKa KOHE OHBI Mal/IalIaHy [ApTTaphbIHA /1a OAlIaHBICTBL

2.12. JKaOabIKTbIH KOHQUIypalsUIbIK AepeKTepl YIIHIN TyJFajapFa TYCKEH JKapiaiina, ojlap ochbl KOH(UIypalsiHbI yKcac HeMece
CHTIaTTaMAIapbl OOMBIHINA YKCAC Ka0IBIKKA CHII3Y apKBUII TeNIC(POHHSI KbI3METTEPIHE PYKCATCHI3 KOJ KETKI3Y/Ii KY3ere aChIpybl MyMKIH.
2.13. Aborent meH Omepatop apachlHma apHa OoiMaraH HeMece 3aKbIMIAFaH SKapmaima, OrnepaTopIplH amnmapaTThlk SKoHE
OarmapIaMasIbIK KAMTaMachl3 €TyIMEH JKY3eTe aChIPbUIATBHIH OapIIbIK KbI3METTEP JKYMBIC ICTEMEHII.

2.14. Erep Abonent keHcenik ATC-ti mafinananca, oHza ki 6aiimanbic Tek ocbl ATC-ke GafinaHpIcTI 60mapl, ant OrnepaTtop YChIHATHIH
JKEPTLUTIKTI TeehOH OalTaHBICHI (KATATBIK HOMIpIIeP/IH) KbI3METTEPiHIH KyMBIC KaOUICTTUIIr iMKi OaiiiaHBICTHIH CcarachblHa eIKaHal
ocep eTrei .

2.15. Erep Abonent OmnepatopasiH Buptyanasl ATC yibMaacTelpy KbI3METIH mMaiffananca, Ornepatopra JeHiHr apHa OoiMaraH
Karaaiza CHIPTKBI 11, iK1 Jie OaiiiaHbIC KOJDKETIMII O0JIMaiiIbL.

2.16. XKeunire Tikenel KochUHaH Ke3le, AOOHEHTKE JKEpPruliKTi (KalablK) TesedOH HeMipiepiH Oeny apKbUIbl, Kipic Te, LIBFBIC Ta
OaliTaHBICTBI YIBIMIIACTRIPYFa OOMAIbL.

2.17. TCP/IP xarramacsl OOMBIHIIIA TAYBICTHIK ACPEKTEP/I TACKIMATIANTHIH KYPHUTFbLIAP — aHAIOITHI TelIeOHIap IbIH afarrrepiepi, [P-
teneornap, IP-ATC — OnepatopabiH >xa0aprbiHa VIHTEPHET JKeIiCi apKbUTbI KOCLTYBI MYMKIH. SIFHI, AOOHEHT MaijaiaHaThIH OacKa
GaliaHbIC OTIePATOPIAPBIHBIH JKemiiepi apKpUTHL. OriepaTop sKericiHe KOCBUTYIBIH KOpCETUIreH TocltiHiH Herisri epekmenikrepi TCP/IP
XaTTaMachl OOMBIHITIA KYMBIC ICTEHTIH KYphUFBUIAPFa KATHICTHI IIeKTeyIep OobI Tabbumasl. byt sxarnaiina KerMmerTepid canacel MeH
KOJDKETIMALTIT OCBI OTIepaTop JKeNiCiHIH (yHKIMOHAIBIK KoHEe CalallbIK CHITaTTaMaIaphIHa, atan alTKaHaa, AGOHEHT TIeH OCHI apHAHBI
YCHIHATBIH OIIEPATOP apachIH/IAFbl APHAHBIH KYKTeMeciHe OaiiaHbICThL.

Duanaj JUpPeKTOpPbI
«Ka3 HuTep Kom» Actrana» KIIC
Aoumes Aamac Carugaropuy /




IIpnaoxenne Ne 3 k IIpukasy Ne 15/001 IT ot 17 HossOps 2025 roga
®uinalia TOBAPUIECTBA ¢ OTPAHHYCHHON 0TBETCTBEHHOCTBIO
«Ka3 UnTep Kom» Acrana»

«O0 yTBepaKIeHNH THIIOBOI (popMBI MyOTHYHOTO

Jlorosopa o npeaocTaBjIeHHH YCJIYT TeJleBelllaHusD)

Iy0au4yHbIi 10roBOP

0 MPEeTOCTABJICHUHA YCIYT TeJICBCIIAaHUA

Hacrosmmuit Ily6muHbIi 10roBop Ha OKa3aHUE YCIIYT TEIEBEIIAHUS HAa CETAX TEICKOMMYHUKAIUH IS (PU3NIECKUX
mn (manee — JloroBop) ompeznernsieT oOmue yclIoBHsS OKa3aHHWs yCIyr TejeBelnaHus ToBapuiecTBOM ¢ OrpaHHMYeHHOMH
orBeTcTBeHHOCTHIO «Ka3 UuTep Kom» B e duiimana ToBapuiecTBA ¢ OTPAHUYEHHOH OTBeTCTBeHHOCThIO «Ka3
Hurep Kom» ActraHa», UMEHYEMBIM B JalbHEWIIEM «ATreHT», JIUIY, NPUCOEAMHMBILEMYCS K YCIOBHUSIM HACTOSIIETO
JoroBopa, IMEHyeMOMY B JaibHeHIeM «AOOHEHT», Jajce COBMECTHO MMeHyeMble «CTOpOHAMU», a 10 OTIACIHHOCTH
COOTBETCTBEHHO «CTOPOHOII».

Onpenenenne TEPMHUHOB, HCITOJb3YEMBIX B TEKCTE€ HACTOAIIIECT O JIOFOBOpa

A0OHeHT — (u3MIEcKoe JINIO, 3aKiTounBIIiee ¢ AreHToM J[oroBop Ha mostydeHue Y ciyr TejaeBellaHus.

ADoHEHTCKOe 000pyI0BaHUEe — 000PYIOBaHKE, YCTAHABIUBACMOE Ha CTOPOHE AOOHEHTa, HEOOXOIUMOE IS TTOTKIFOUCHUS
K Yciyre TeneBenaHus.

AQoHeHTCKasi JIMHUS - JIMHUS CBSI3M, SBIIIOIIASCS YacTbIO MECTHOM CETH TEJIEKOMMYHHUKALMI W COEIMHSIOAs
a0OHEHTCKOE YCTPOHUCTBO CO CPEACTBAMH TEIEKOMMYHHUKAIIIHA TOI CeTH.

ABTOpHU3alUs — NPOLECC aHAIM3a Ha cepBepe ATEHTa IOJUIMHHOCTH IAaHHBIX, BBEACHHBIX AOOHEHTOM, IO pe3yIbTaTaM
KOTOPOTO ONpeseNIeTCsl Hann4ane y AGOHEHTa IpaBa Ha MOJTy4eHHe Y CITyTH.

ATeHT — IOpHANYECKOE JIUIO, 3aKII0YMBINEe COOTBeTCTBYIommi JloroBop ¢ OmepaTopoM TeleBEIIaHWsS Ha IPHUBICUCHUE
AOOHEHTOB Ha UCIIOJIF30BaHIE Y CIYT U JCHCTBYIOMINI OT €ro MMEHH.

EnnHoBpeMeHHBIE MJIATEKHU - OIUIATA 338 OPraHU3ALMIO NOAKIIOUeHHs: AOOHEHTa K YciryraM; oIiara 3a IpeJoCTaBIeHUE B
I10JIb30BAHHUC A6OHCHTy OTACJIBHBIX chyr, MEPEUYCHb KOTOPLIX YCTAaHABJIMBACTCA B 3asBlIEHMH U B OTHOILICHUH KOTOPBIX
ATEHTOM TIpeJyCMOTpEeHa eJAMHOBpeMeHHas oruiata. [lonHbI mepedyeHb eIMHOBPEMEHHBIX IUIaTeXeld MpeayCMOTPEeH
IIpeiickypanToM.

EixemecsiuHble IJIaTe:KH - oIUiara 3a (aKTHUECKH TPeNoCTaBICHHbIE AOOHEHTY Yciyrd. KoHKpeTHble BHUABI U pa3Mmep
©KEMECSUHBIX IUIATeXeH, CBA3aHHBIX C MpeocTaBiIeHneM AOOHEHTY YCIyr, YCTaHaBIMBAIOTCS B 3asBICHUH K JloroBopy.
[lonHeb1il nepedyeHb eAMHOBPEMEHHBIX IIIAaTEXeN mpenycMoTpet [IpeiickypanTom.

3a10/1’KEHHOCTD - JICHS)KHAs CyMMa, He OIuIaueHHass AOOHEHTOM 3a MPEAOCTaBIsIeMble Y CIIyTH B YCTAaHOBJICHHbIE ATEHTOM
CPOKH B COOTBETCTBUH C HACTOSIIUM J[0roBOpOM.

3asBaenne - llpwioxkenme Ne 1 k Hactosmemy JloroBopy, cojepxkaiiee akTyanbHble cBeleHHA 00 AOoHEHTe,
IpeaOCTaBIIAEMBIX €EMY YCIIyTrax, TapI/I(I)HOM IJIaHC, a TAKXKC UHBIC HCO6XO,HI/IMBIC TCXHUYCCKUE MapaMETPhbl OKa3aHUsd yCIyT,
" ABJIOMICCCA MOATBEPKIACHUEM 3aBCPIICHUA YCTAHOBKU, MMOAKIIOYCHNUA U IIPOBCPKU (I)yHKHI/IOHI/IpOBaHI/ISI YCHyF, a TaKXe
uctpaBHocTd OO60PyI0BAHMSL.

Oo0opynoBanue Arenta/Onepatopa TejeBelIaHMsl — TEXHHYECKHE YCTpOIicTBa (CepBepbl, MapIIPyTH3aTOPbI, MOAEMEL,
KOMMYTAaTOPhbI, HIJIIO3bI, MYJbBTUIUICKCOPEI U T. H.), COCANHUTCIIbHBIC Ka6en1/1, HCO6XO}II/IMI:-IG JUTA TIPpEIOCTABJICHUA AreHtom
Yenyr u sBistronrecs: coOCTBEHHOCThI0 AreHTa/Oneparopa TeleBeatus.

Omnepatop TteneBemanusi/Oneparop — TOO «TV Com» w/umn AO «Amma TenexommyHnukeinnieHc Kazaxcrany,
MOJIy4HMBILIEE COOTBETCTBYIOIINE JIMIIEH3UH HA 3aHITHE AESTEILHOCTBIO 110 PACHPOCTPAHEHHIO TeJIEKaHAJIOB, PaIMOKaHAJIOB.
Oduuuanbublii caliT Arenra - www.kazintercom.kz .

IIpelickypaHT - CIPaBOYHUK LIEH 110 BUAAM YCIIYT M TApU(HBIM IJIaHaM, IPEIOCTAaBISIEMBIX ATEHTOM B PaMKaX HACTOSIIETO
JloroBopa, pa3MenieHHbIi Ha 0(QUIIaTFHOM CalTe.

IIpusoxkenusi - Bce NepBOHAYAIBHBIE M JIONOJHUTENIBHBIE TPHIOKEHHUS K HacTosleMy JloroBopy, KOTOpble MOTYT OBITH
N3MEHEHBI B COOTBETCTBHH C yCJIOBUSIMHU HacTosimero Jlorosopa.

PacyeTrHblii mepMox - NEpPHOA IMOCIE€ OKOHYAHUS YYETHOTO IEPUOJd, YCTAHOBJIECHHBIH ATEHTOM, B TE€YEHHE KOTOPOTO
AOGOHEHT OIlTaYNBacT OKa3aHHbIC YCITyTH TEJICBEIIaHMUs.

Perucrpanus AGOHeHTa — BBHINIOJHEHHE ACHCTBHIA 10 BBOXY 12-3HAYHOTO KOJMA MACHTU(UKAIIH, UTO SBJSIETCS YCIOBHEM
MEPBUYHOTO JOCTyMNa K YCIIyre TeleBeIanus, 1 peructpannu Abonenta B Cucteme. Kox naeHTHOMKanINN HCHONB3yeTCS
TOJIBKO TP EPBOM BBIXOJIE K CEpBEpPYy ATeHTa.

Cucrema omIaThl - IOPAIOK Pacu€ToB 3a OKa3bIBa€MbIe B paMKax HacTofmero Jloroeopa yciayru, mperycMaTpHUBaIOIINH
«KPEIUTHYIO» WIN «aBAHCOBYIO» CHCTEMY OIUIATHI. JleTann Kaskmoi CHCTeMBI OIUIaThl yKa3aHbl B MyHKTe 3.1. HacTosmiero
Horosopa.

Yeayra tejieBellaHus — YCIIyra, OCHOBaHHasi Ha TE€XHOJIOTHH, MO3BOJIIIOIIEH IepefaBaTh TeJIEBU3UOHHBIE KaHAJIBI uyepes
uudpossie muHuM cBsizu (Hanpumep, XDSL win FTTX) no unrepHer-npotokomy (IP).

YcranoBka - MOHTaX, HacTpoiika (Imycko-Hanaaka) OO0opyJOBaHMs /MM IIPOrpaMMHOro odecneyenus: Arenra/OnepaTopa
TEJEBEIIaHUs C MPOBEPKOW (HYHKIIMOHMPOBAHUS B COOTBETCTBHU C MX HAa3HAYCHHEM M YCTPAHCHUEM HEHUCIPABHOCTEH MpH
nx 0OHapy>KCHHUH B Iporecce Y CTAaHOBKH.

YueTHbIii MepHOA - KaJeHIApHBIA MeCsI, B TE€YEHHE KOTOPOTO OKa3bIBAINCH M YUMTHIBAIMCH YCIYIW TEIICBEUIAHUS B
3aBUCHMOCTH OT Tapu(HOTO IUIaHA.
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1. Ipeamer Jorosopa

1.1. AreHt npusiexaeT AGOHEHTOB Ha OKa3aHUE YCIyTH TeJIeBEeLIaHUs Ha CEeTsAX TeleKoMMyHukauui Oneparopa (nanee —
VYcnyra), a AGOHEHT 00s13yeTcst OIIauuBaTh UX B COOTBETCTBUU € ycsioBUsiME JloroBopa.

1.2. JloroBop sABjAseTCA [JOrOBOPOM HPHUCOCJUHEHHS B COOTBETCTBHM ¢ TPAaXKIAHCKHM 3aKOHOAATEIbCTBOM
PecnyOsiukn Kaszaxcran. YciaoBusi [loroBopa ycTaHABJIMBAKOTCH ATIEHTOM CaMOCTOSITEIbHO B COOTBETCTBMH C
3aKkoHoaTebcTBOM PecnyOsmnkn KasaxcraH, u npuHuUMaOTcss AGOHEHTOM He MHa4e, KaK IyTeM NPHCOeIUHEHHUS K
Jorosopy B nesom.

1.3. INognucanme HOBHIM AOOHEHTOM 3asBICHHS BEBIpaKaeT ero Oe3ycIOBHOE corjacue C ycCIoBmsMH JloroBopa o
MIPUCOEINHEHNE K HEMY B LIEJIOM.

1.4. JloroBop pacmpocTpaHsercss Ha BceX AOOHEHTOB ((M3MYECKHX JHI) M 3aMeHseT co0oil paHee 3aKIIOUEHHBIH C
AbonenTtoM Jlorosop o mpegocraBieHuU yciryr TeneBemanusa. C 1aThl BCTYIUICHUS B CHIIy HacTodmero Jlorosopa ycioBus
okazaHus Yciuyr AOOHEHTY OINpENessIFoTCS B COOTBETCTBMM C HMM. [Ipm 3TOM Ui cymiecTByrOIMX AOOHEHTOB JUIs
JanbHeHIIero NpeAocTaBIeHus YCIyr HeoOXoauMo nepenoanucanue Jloropopa myreM opopmieHUs 3asBICHUS.

2. O6s3arteancTBa M npaBa CTOpoH
2.1. Oés3aTeabcTBA AreHTa
2.1.1. Arent c¢ matel moxmucanus CTopoHaMu 3asBICHUS B COOTBETCTBHH C yCIOBHAMH JloroBopa mpucTymaeT K padoTam,
CBSI3aHHBIM C NOAKIIOUeHHEeM AOOHeHTa K Yciyram. KadectBo VYcimyr coOTBETCTBYeT TpeOOBaHMSAM JEHCTBYIOIIETO
3aKoHozaTebcTBa Pecrryonmkn Kazaxcran 1 yclIoBUsIM Tocy 1apcTBeHHOI utien3nn Oneparopa.
2.1.2. AreHT OKa3bIBaeT yCIyTH MO TOproBoi Mapkoi Oneparopa.
2.1.3. Arent nndopmupyetr AGOHEHTa 000 BceX NMPeINoJaraeMbiX H3MeHeHUsIX B NIPeJ0CTABJIEHUH YCIYT CBA3U B TOM
yuciae 00 ynpasiHeHHH TapudHOro njaHa, U3MEHEHMHM ero yCJOBHH M/MJIM CTOMMOCTH He MO3JHee, YeM 3a OAUH
KaJleH/IapHbIii Mecsll 10 BBeJleHUsI UX B JeiicTBHe WM MyTéM HANpaBJeHHs COOTBETCTBYIOLIEro yBeAOMJIeHUSs, HIH
NMOCPEeACTBOM KOPOTKOI0 TEKCTOBOIO COOOIIEHHMS (M0 YCTAHOBJEHHOMY B 3asiBJeHHM KaHAJy CBS3H), WJIM MyTeM
pa3memienuss uHpopmManmuu Ha odunuaabHoMm caiite. Ilpu 3TOM, ecim AOOHEHT He mNOJAd K HMCTEYEHHUIO
YCTAHOBJIEHHOT0 B YBeIOMJIEHUM CPOKA ATEHTY 3asiBJIeHHe 0 HeCOrJIacCHM ¢ U3MeHEHHBIMH Tapu(aMu U MPOAOTKAET
NoJb30BaThesl  YCIAyramMu, NoAo0HblIe [elHCTBHA SABJISAIOTCH 0e3yCJOBHBIM corjacueM AQOHEHTa € TAaKUMH
HU3MCEHECHUSIMH H COOTBETCTBEHHO IOJIEKAT OILIaTe.

[Tpu ocymecTBieHHN paccbUIKU ATEHT OyZEeT pyKOBOJICTBOBATHCS TEMH KaHaJIaMH CBSI3H, KOTOpble AOOHEHT YKaKeT
B 3asBieHnu. B cilyyae cMeHBI KaHana CBsS3M 0€3 COOTBETCTBYIOLIETO HAJICKAIETO YBEAOMIICHHUS, ATEHT He HeceT
OTBETCTBEHHOCTH 332 KOPPEKTHOCTb U CBOEBPEMEHHOCTH YBeJOMIEHHUs. Bce mociencTBus, CBsI3aHHBIE C HEMOIy4E€HUEM
AOOHEHTOM pAcCBUIKM BBHIY OOCTOSTENBCTB, YKa3aHHBIX B HACTOSIIEM IyHKTE, SIBISIFOTCS MCKIIOUWTEIbHOU
OTBETCTBEHHOCTHIO AOGOHEHTA.
2.1.4. B ciyyae HeMCIIpaBHOCTH O0OpPYIOBaHHS HM/WIM IPOrPaMMHOIO oOecrieueHus Uil NMPEeNOCTaBICHUs YCayr, ATeHT
NIPUHUMAaeT He0OX0AUMbIE MEpPhl K YCTPAHEHUIO HEUCIIPABHOCTH B MPEyCMOTPEHHbIE 3aKOHOIATEIbCTBOM CPOKH C MOMEHTA
00OHapy KeHHs TaKOil HEMCIPABHOCTU M/WIIM MOCTYIUICHHS TMCBMEHHOMH 3asBKU OT AOOHEHTA.
2.1.5. AreHT yBepomisieT AGOHEHTA O NMPOBEICHNUH TUIAHOBBIX PEMOHTHO-TPOMMIAKTHYECKUX MEPONPHUSITHI, IPOBOJUMBIX
Ha cetu Omeparopa MO yKa3aHHBIM B 3asBICHHMU KaHalaM CBSI3M He MeHee 4eM 3a 3 (Tpu) padodux JHf [0 Haudana
npoBeeHusl Takux pador. IIpy HeoOXOIMMOCTH NPOBEAEHHS BHEIUIAHOBBIX PEMOHTHO-NPOQHIAKTUYECKIX MEPONPUITHH,
Arent yBegomisieT AOOHEHTa B OTIEPAaTUBHOM TOPSIZIKE.
2.1.6. AreHT 00s3yeTcs obOecrieumBaTh KOHPHUICHIMAIHHOCTE yUETHOH mHpopManmu o0 AOoHeHTe, He pasriamars Kox
nneHTHUKannn AOOHEHTa TPETHUM JIMIIAM, 33 MCKIIOYEHHEM CIIy4aeB, KOTAA Y TPEThUX JIMIl MMEETCS JOMYyCK K TaKoH
nH(popManuy, a TakKe NpH HAIMYUU MMCBMEHHOTO corjacusi AGOHEHTa Ha MPEJOCTABICHUE yYKa3aHHBIX JAHHBIX TPETHUM
minaM. B ciydasx u mopsiike, yCTaHOBJICHHBIX JEHCTBYIOIIMM 3aKoHoAaTenscTBoM PecrmyOmmkm Kasaxcran, cimyxeOHas
nndopmanus 06 AGOHEHTE MOXKET OBbITh MPEJOCTaBIEHA COOTBETCTBYIOIIEMY YHOJIHOMOYEHHOMY OpraHy/JHIly 110 3arpocy
6e3 kakoro-nmbo cornacusi AGOHEHTa.
2.1.7. B cnydae mpekpaiieHusi oOKa3aHusi YCIyr, Ha OCHOBaHUHM MHUCHhMEHHOTO 3asBiIeHUS AOOHEHTa, ATEHT MPOU3BOAUT
BO3BpaT AOOHEHTY HEM3PacXOJA0BaHHBIX ACHEKHBIX CPEJCTB B IOPSIKE, YCTAHOBIECHHBIM IIYHKTOM 6.4. JloroBopa.

2.2. TIpaBa AreHrta

2.2.1. ATeHT B paMKax M Ha yCJOBHX HacTosIero JloroBopa Brnpase oka3biBaTh AOOHEHTY KOHCYJIBTATUBHYIO TOIJEPIKKY
10 TEXHUYECKHM BOIIPOCAM.

2.2.2. ATeHT BIpaBe NPOW3BOJUTH YBEIWYEHHE Tapu(pOB IO CBOEMY YCMOTPEHHIO C YYETOM IIOJIOKEHUH HACTOSILIETO
JHorosopa.

2.2.3. ATeHT BIpaBe MPOU3BOAUTH PACCHUIKY, HOCSIIYIO HH(POPMAIIMOHHO-YBEIOMUTEIbHBIA XapakKTep.

2.3. Ods3aTeabcTBa AGOHEHTa

2.3.1. AbGoneHT 00s3yeTcs BHUMATEIbHO O3HAKOMHUTBCA C €ro yciuoBusaMH. [lepen momgkimroueHHMeM K yciayramM AOOHEHT
06s3yetcsa moanucats 3asBieHne ([Ipunoxenne Ne 1). B ciygae momyuenust AGoHeHTOM Ycayr ATeHTa /10 HaJJIeXKaIlero
3aKJIIOYeHHUs 3asBieHNs, AOOHEHT OIIaYMBaeT MOJyYeHHbIE YCIyrd ¢ MOMeHTa (PakTHYECKOTO MOJKIIIOYEHHs K Yciayram.
IMoaxmrouenne AOoHeHTa K YcioyraM AWCTaHIMOHHO HE OCBOOOXKmaeT AOOHEHTa OT 00s3aTeNbCTB, yCTAHOBJICHHBIX
HACTOSIINM ITOJITYHKTOM.

2.3.2. Coobuiate ATEHTY O HEUCIIPABHOCTSIX, BOSHUKIINX MPH MTOJI30BaHUU Y CITyTOH.

2.3.3. ObecrneunBaTh AOCTYI NPEJICTABUTEIIM ATeHTa B IOMEILIEHHS M Ha TEPPUTOPUH, TAE PACIIOJIOKECHBI TEPMUHAIbI,
00OpyZOBaHME M CPEICTBA CBS3M, OOCCIEYMBAIOUINE OKa3aHWUE YCIyrd, JUIL MX OCMOTpPA, PEMOHTa M TEXHHYECKOTO
00cCTy)KMBaHUsI.

2.3.4. ConepxaTh aOOHEHTCKYIO JIMHUIO U TIepelaHHOE 000PYI0BaHHE B CBOEM TIOMEIICHHUE B UCITPABHOM COCTOSTHHUH.

2.3.5. He ocymiecTBisITh NeHCTBHH C LENbI0 N3MEHEHHs] HACTPOEK 000pyI0BaHMS WIIM TIPOIPaMMHOT0 o0ecniedeHnsi Arenra
WJIN MHBIX AEHCTBHUI, KOTOpPBIE MOTYT IOBJIeYb 332 CO00# cOoM B UX padoTe.

2.3.6. AGOHEHT 00s3yeTcs WCIONB30BaTh YCIYrH AreHTa TOJIBKO JICTAJbHBIM (3aKOHHBIM) CIIOCOOOM W HECTH
CaMOCTOSTENILHO W 332 CBOM CUY€T OTBETCTBEHHOCTh 3a YOBITKHM JIIOOOTO poja. YCIyrd, NpeJoCTaBiIsieMble B paMKax



Hacrosmiero Jloroopa, noaiexar UCIoiab30BaHuI0 AOOHEHTOM HCKIIIOUUTEIBHO IS JINUHBIX, CEMEHHBIX, JOMAIIHUX HYXKI,
HE CBSI3aHHBIX C OCYIIECTBICHHEM IPEANPHHUMATENbCKON JesrenbHocTH. [lepenponaxka, a Tarke J00oe HWHOE
IpeiocTaBlIeHHe yciayr AGOHEHTOM TPEThUM JIMIAM B paMKax JaHHoro JloroBopa siBiseTcs ero HapyuieHueM. B ciydae
HapyUIeHHH JAHHOTO IMyHKTa ATEHT BIIpaBe PacTOPrHYTH JOTOBOP B OJHOCTOPOHHEM IIOpsKE, a YOBITKM WM IUTpadbl,
KOTOpBbIE ATEHT IOHEC BBHAY HapymleHHsS AOOHEHTOM MAHHOTO IyHKTa, NMOCIECOHMN 00sS3yeTcs BO3MECTUTHh ATECHTY B
MIOJTHOM 00BeEMe.

2.3.7. B cmygae, ecnu Ui OKa3aHMS YCIyT B paMKkax Hacrtosmiero JloroBopa AGOHEHTY OBIJIO MPEZOCTAaBICHO CO CTOPOHBI
Arenra OGopynoBanue, To AOOHEHT Ipu pacTopkeHUH JloroBopa 00s3yeTcst BO3BPATUTH €r0 B TEXHHYECKH HCIIPABHOM
COCTOSTHAHM C YYETOM E€CTECTBEHHOTO M3HOCA. B cilyuae MOBpEXACHUS WM MTOJTHOM yTpaThl TAKOro o0opynoBaHus, AGOHEHT
00s13yeTcst BO3SMECTUTH €r0 CTOMMOCTB B ITOJTHOM 00BeMe.

2.3.8. AGoHeHT 00s3yeTcsi CaMOCTOSTENIbHO NPUHUMAaTh BCE HEOOXOJMMBIE MeEpbl Ul COXPaHEHWs B TaiiHe
MPEeAOCTABJICHHBIX EMY ArenToMm YUYCTHBIX JaHHBIX, KOAOB JOCTYyIIa U JAPYTUX TEXHUYCCKUX NMapaMETPOB, 06€CH€‘H/IBaIOHJ,I/IX
AOOHEHTY TOCTYI K YCIyram.

2.3.9. Ecnu AGoHEHT He corjiaceH Ha MMpoI0JDKEHHE TT0JIb30BaHKs Y ciyraMmu AreHra 1o n3MeHEHHBIM Tapudam U IIeHaM, TO
OH 00s513aH YBEIOMUTb 00 3TOM ATreHTa JI0 MCTEUYEHUs CPOKa, YCTaHOBJIEHHOro moamyHkToM 2.1.3. Ilpu stoM Hacrosmii
JloroBop OymeT CUMTATBCA PACTOPTHYTHIM C JaThl BCTYIUICHHS HOBBIX TapHU(OB B JCUCTBHE, OIHAKO IaHHBIH (aKT HE
ocBoOOXk1aeT AGOHEHTa OT 0053aHHOCTH OIUTATHTH (PAKTUUECKH NPEIOCTaBICHHBIE ATEHTOM Y CIIYTH.

2.3.10. AGoHEHT 00s13yeTcsl B MATHIHEBHBIN CPOK MHPOPMHUPOBATH ATEHTA O JIFOOBIX M3MEHEHUSAX MMCIOIIUX 3HAUCHHUE IS
UCTIOJTHEHUs 00s13aTeNIbCTB, MPEAyCMOTPEHHBIX HacTosmuM J[oroBopoM BKIIOYas, HO HE OTpaHMYMBAsACH MH(OpPMALUEH O
NIPEKpaIIeHN! MpaBa COOCTBEHHOCTH MJIM BPEMEHHOTO BIIAJCHUS/TIONB30BAHMS ITOMEIIEHHEM, 00 M3MEHEHHMH (aMHINH,
HUMEHH, OTYECTBA, HOMEPOB TEJICPOHOB U AJICKTPOHHBIX aJPECOB M MHBIX JOCTYIHBIX MECCEH/KEPOB.

2.4. TIpaBa AGoHeHTa

2.4.1. AGOHEHT BHpaBe IMONB30BaTHCS YCIyraMd B HEOOXOAMMOM eMy oOBbeMe B IpeAenax AOMyCTHMBIX HAarpy3oK H
MOJTy4aTh Y CIYTH YCTAHOBICHHOTO Ka4eCTBa.

2.4.2. AGoHeHT BrpaBe obOpamatbcs K ATEHTY ¢ MpOchOOH 00 M3MEHEHWW TapuU(HOTO IUIaHA IMyTeM TOJa4H 3asiBKU IO
KaHaJaM CBSI3M, yCTAaHOBJICHHBIM B 3asBieHnn. CpoKH HCHOIHEHHUS cocTaBisieT oT 1 (ogHOTO) 110 3 (Tpex) pabounx nueir. B
UCKJIIOYMTENBHBIX CIydasiX CPOK 3aBHUCUT OT CIIOKHOCTH 3aJadll U COTJIACOBaHMS ¢ AOOHEHTOM, M, CIlIe/I0BAaTEIbHO, MOXKET
ObITh yBesMueH. Ecny BBINONHEHHE NEHCTBHH, NMPEAYCMOTPEHHBIX HACTOSIIUM IYHKTOM, TPeOyeT y4acThe TEeXHHYECKHX
CIIEIMAJINCTOB ATEHTa, TO TaKOi BBIE3/ OIUIAYMBAETCS B COOTBETCTBHU C YTBEPXKJICHHBIM IOCIEAHUM INPEUCKYPaHTOM.
W3menenue yciyr u Tapu(oB NPOU3BOIUTCS HA OCHOBAHUHM COOTBETCTBYIOIIETO Mo AucaHHoro CTopoHamMu 3asiBICHHS.
2.4.3. AGoHeHT BmpaBe oOpamarbcs K ATEHTY ¢ POCKOOH O MPUOCTAHOBJIICHWH YCIYT TYyTEM IMOJa4YM 3asBKH 10 KaHaTaM
CBSI3M, YCTaHOBJICHHBIM B HacrosimeM JloroBope. IlprnocraHOBiE€HHE BO3MOXXHO TONBKO NIPH OTCYTCTBHH y AOOHEHTa
3aJI0JDKEHHOCTH 32 ()aKTHYeCKH OKa3aHHBIE YCIyTH M Ha CPOK He Ooiiee 3 (Tpex) MecsleB ¢ JaThl MOJa4yu 3asBKU. [Ipu aToM
AOGOHEHT B IepHo]] IPUOCTAHOBJIEHUsS! YCIYT OIUIaYMBAET CYMMY B COOTBETCTBHHM C YCTAHOBJICHHBIMH AT€HTOM pacleHKaMu
(TapugHBIMU TTIAHAMH).

3. Tlopsiaok omaaTel

3.1. Omnara Ycayr AreHta mo HacrosdmieMy JloroBopy mnpous3BoauTcsi AOOHEHTOM €XKEMECSUHO B CPOKU M TOpsiKe,
IIPeAyCMOTpEeHHbIE B J[OrOBOpe B COOTBETCTBHHM C CHCTEMOW OIUIATHI, YKA3aHHOM B 3asfBICHHHM — «KPEOUTHAs» WU
«aBaHCOBAS).

o [Ipu «xpeanTHOW» cucTeMe ouaThl AOOHEHT MMEET BO3MOXKHOCTB ITOJIb30BAThCSl YyCIyTaMH CBS3U B KPEIUT B TEUCHHE
VYdeTHOro Mepro/ia U OIIaYMBAET X HA OCHOBAHWHU BBICTABICHHOTO ATEHTOM CUETa 3a OKa3aHHbBIE YCIyTH He mo3jaHee 25
(I1BamIATh MATOTO) YHCIIA MECSIA, CIEAYIOMETO 32 Y YETHBIM IIEPHOAOM;

o [Ipu «aBaHCOBOI» cHCTeMe OIUIaThl AOOHEHT UMEET BO3MOXKHOCTH MOJIb30BaThCs yClyraMu mociie BHecenus: 100 % -oi
MpeaoIUIaThl He Mo3/aHee 25 (ABaAlaTh MATOT0) YMCIa TEKYLIEro Mecsa 3a MPeACTOSIUNA YUeTHBIH Tepruo, copasMepHO
BbIOpaHHOTO Tapua/rapudHoro miaHa u neicreytomero [peiickypanra B paMkax ycinoBuid HacTosiero Jlorosopa.

AOoHeHT 00s3yeTcsi MPOM3BECTH OILIATy YCIYr Ha OCHOBAaHMU BBIIHMCAHHOTO B YCTAHOBJICHHOM 3aKOHOM IOPSIIKE
cuéta win kBuTaHiUuK «ActaHa EPI[» mocpenctBoM onnaiiH-cepBuca Kaspi.kz, xaccel AreHTa, aub0 IepedyrCICHUEM
JICHEXKHBIX CPEJCTB HA PACUCTHBIA cyeT AreHTa. BrlmuchiBacMble ATEHTOM CueTa SBISIOTCS 1Jisi AGOHEHTa 0e3yCIOBHBIM
MoATBepKAeHHEM (hakTa 1 00bEMa OKa3aHHBIX Y CIIYT.

Jlaroii HaJyIeXKaIero UcroaHeHust AGOHEHTOM 0053aTeIbCTB MO omiaTe Yciyr (Jara miarexa) OyleT cuuTaThes Jata
MIOCTYIUICHUS A€HEKHBIX CPEICTB Ha pacUETHBIN CUET MIIM B KacCy ATEHTa HE MO3JHee AaThl, YCTAHOBJICHHOH B HACTOSIIEM
IIYHKTE.

3.2. Ycranosnennsie [IpelickypanToMm 1eHbl Ha Tapudbl/TapudHble wianel He npenycmarpusaor HJC. IIpu sTom oOmas
cymma cuéra 3a Yeiyru BmowaeT takke HJIC n ommaumBaercst AOoneHToM. B cityyae BBeneHHs yHOJHOMOYEHHBIM
OpraHoM FOCy)IapCTBeHHOﬁ BJIACTH KaKUX-JIMOO HHBIX HAJOI'OB B OTHOLICHHU IPEAOCTABIIAEMBIX ArenTom YCJ'IyF HyTéM
BHECEHHUSI COOTBETCTBYIOIMX W3MeHeHud B Hamoroserii kojexc PecmyOnmukm Kaszaxcrtan, Takue Hajgoru OyayT Takxke
BKITIOYCHBI B CYMMY c4€Ta 3a (akTHYECKH OKa3aHHbIE AOOHEHTY Y CIIyTH.

3.3. Ycayru mo Hactosmiemy J{oroBOpy MpeaoCTaBIsIOTCS C JaThl, yKa3aHHOW B 3asBICHUU /WU C AAThl (PaKTUIECKOTO
moakIroueHusT AOGOHeHTa K YciyraM Ha HeTlpepbhIBHON OcHOBe. AOOHEHT ¢ MOAMMCaHWeM Hacrtosimero [loroBopa maer
0e3yCII0BHOE COTJAacHe, YTO aKThI BHIOJHEHHBIX PabOT OyXyT MPEAOCTaBISATHCSA TOJBKO MO €ro MUCbMEHHOMY 3alpocy B
MeECTe HaXOKAEeHU ATreHTa WK IyTeM HalpaBJIeHUs 10 KaHajlaM CBS3H, YKa3aHHBIM B 3asiBICHUU.

3.4. AOOHEHT caMOCTOSITEIEHO HECET OTBETCTBEHHOCTh 332 KOPPEKTHOCTh HPOW3BOIMMBIX MM Iutarexed. Ecnm mmatéx
COBEpUIEH MO HEKOPPEKTHBIM DPEKBU3UTAM, a TaKXKe HE COAEPKUT HHPOpMAINH, HEOOXOIUMOH Uil WAECHTH(HUKALNU
AOoHEHTa, TO CBOEBPEMEHHOE 3ayKCIeHHE OIUIaThl HE TapaHTHPYeTCs CO BCEMH BBITEKAIOIIMMH IPAaBOBBIMHU
MOCTIEICTBUSIMH.

3.5. B cnyuae Heomatsl AOOHEHTOM YCIYT B CPOKH, YKa3aHHBIE B IyHKTE 3.1. HacTosmero JloroBopa, ATeHT OCTaBIIsIeT 3a
co00# NpaBO MPHOCTAHOBUTH NPENOCTABICHHE YCIYyr B OJHOCTOPOHHEM MOpAAKE O€3 NPEeIBAPHTEIHFHOTO YBEIOMICHUS
AOGOHeHTa ¢ Ha4HCICHHEM aOOHEHTCKOW IUIATHl B COOTBETCTBHH C HOPMAaMH ACUCTBYIOIIETO 3aKOHOMATeNbCcTBA. IIpu 3TOM
MIPEJOCTABICHNE YCIyr MOXET OBITh BO30OHOBICHO ATEHTOM TIIOCNIE TOJHOH oratel AOOHEHTOM 3aJ0JKEHHOCTH.



Henoramenne AGoHeHTOM 00pa30BaBILeHics 3aJOJDKEHHOCTH B Te€YEHUE 7 (CEMH) KaJleHJapHbBIX JHEH ¢ (haKTHYECKOH AaThl
OTKJIIOYEHHUSI HAa€T ATeHTy IpaBO MPEKPaTHTh MPEJOCTaBlIEHHE YCIYyr U JOCPOUYHO PACTOPTHYTh Hacrosuuil /loroBop B
OJIHOCTOPOHHEM TOpsiiKe Oe3 yBeoMIIeHUsT AGOHEHTA.

3.6. AOOHEHT caMOCTOSITENEHO HECET OTBETCTBEHHOCTh 332 KOPPEKTHOCTH IPOW3BOJIMMBIX WM Iutarexed. Ecnm mmatéx
COBEpIIEH 1O HEKOPPEKTHBIM DPEKBU3UTAM, a TaKKe HE COACPXKHUT HH(popManuy, HEOOXOAWMOW ISl MICHTHU(HKALIIH
AOGoHEHTa, TO CBOEBPEMEHHOE 3a4HCIICHWE OIUIATBl HE TapaHTHPYETCS CO BCEMH BBITEKAIOIIMMU HPaBOBBIMHU
TIOCIIEACTBUSIMU.

4. OtBercTtBeHHOCTH CTOPOH

4.1. AreHT HeceT OTBETCTBEHHOCTh 32 HEBBIIIOJHEHHE CBOHMX OOS3aTENLCTB B COOTBETCTBUHU C ycioBusMH JloroBopa u
3aKOHOAATeNbCTBOM PecnyOnuku Kazaxcran.

4.2. AreHT He HeCeT OTBETCTBEHHOCTH 3a COJEpKAHUE NPOrpaMM, M3MEHEHHs CeTKM BellaHWs WIM 3a MpeKpalleHHe
BEIIAHUA T€X UJIM UHBIX TelepaJuOKaHaI0B, IOCKOJIbKY HE SBISETCS UX CO3/aTeNIeM.

4.3. AreHT He HeCeT OTBETCTBEHHOCTH 32 YOBITKH, TOHECEHHbIE AOOHEHTOM B pe3yJIbTaTe MOJIb30BaHMs Y CIyTOM.

4.4. ATeHT He HeCceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE HeEKelaTellbHble s AOOHEHTa TMOCIEACTBHS, BO3HHKIIHE
BCJISICTBHE OKa3zaHusi AGOHEHTY Y Ciyru.

4.5. AreHT He HECET OTBETCTBEHHOCTH 3a MPEKpaIICHUE OKa3aHWs Y CIYT'H TEJIEBEIIAHUS B CIlydae OTKIIIOYCHUS AOOHEHTa
3a HEYIUIaTy.

4.6. AreHT He HeceT OTBETCTBEHHOCTH 3a COJIEpKaHWE W IOCTOBEPHOCTH MPEAOCTaBIsieMON HWH(MOpMAIMH, H3MCHEHUE
pacTHcaHUsI WIH PephIBaHKE MTOKa3a TEX WM MHBIX MaTepPHaJIOB.

4.7. AreHT He HeceT OTBETCTBEHHOCTH IO CIOpaM, BOZHHUKIIUM MEXTy AOOHEHTOM M TPETHUMU JIUIIAMH B PE3yJbTaTe
ucnonb3oBanus Koma maentudukanum AOOHEHTa TPETHUMU JIMLIAMU JIJIS TIOMy4YeHUs] Y CIyrd, W HE pasperraer ux, eciu
TaKOBbI€ BOBHUKHYT MeX1y AOOHEHTOM U TPEThUMHU JIUIIAMHU.

4.8. AreHT He HEceT OTBETCTBEHHOCTH 3a IIEPEPBIBBI B OKa3aHUH Y CIIYTH B ciiydae cO0OEB MPOrpaMMHOI0 00ecieueHHs UiTH
obopynoBanus, He NMpuHaanexkamux Oneparopy/AreHTy, B YaCTHOCTH, HO HE OTPAaHUYMBASACH NEHCTBUSAMHU TPETHUX JIHII,
MOCTABIUKOB, PEIOCTABIISIONIUX TEIEKOMMYHUKAIIMOHHBIE YCIYTH WIIM YCIYTH YHEPTOCHAOKEHUST ATEHTY.

4.9. TIpm >ToM ATEHT HECeT OTBETCTBEHHOCTh 3a JOKA3aHHBIM pEanbHBIH yIiepd, MPUUWHEHHBIH AOOHEHTY CiydasMu
MIEPEPBIBOB B MPEIOCTABICHUHU Y CIYT, ¢ y4€TOM TpeboBaHuil myHkTa 2.1.4. HacTosmiero Jloropopa, B mpeaenax CTOMMOCTH
BPEMEHHU MEPEPHIBOB, MOJYUEHHOW MYTEM JAENCHUS CPEAHEMECAYHOM CYyMMBI €KeMeCS4YHbIX Iulareked Ha 720 yacos
(cpemHEMeCSITYHOE KOJTMYECTBO YaCOB) U YMHOXKCHHUS Ha (JaKTUUCCKOE BPeMs IIEPEPHIBOB B Yacax.

4.10. AGOHEHT HECeT OTBETCTBEHHOCTh 332 HEBBITIOJIHECHUE O0S3aTENbCTB B COOTBETCTBUU ¢ J[OTOBOPOM M ACHCTBYIOLIUM
3aKOHOJATeIhcTBOM PecmyOnuku Kazaxcran.

4.11. AOGOHEHT HeceT OTBETCTBEHHOCThH 3a HApYIICHNE W/WIIH 3a ICHCTBUS, TIOBJICKIINE HAPYIICHHE aBTOPCKUX U WHBIX TIPaB
IpaBooOIaaaTeNell TeJICKaHaIOB, TIepeiad U UX (ParMeHTOB.

4.12. AGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh aBTOPHU3AIMOHHBIX JAHHBIX M 33 YOBITKH, MOTYIIIHE BOSHUKHYTH IO
MPUYMHE UX HECAHKIIMOHUPOBAHHOTO UCIIOJIb30BAHUSI.

4.13. AGOHEHT HECeT OTBETCTBCHHOCTh 3a HECBOCBPEMEHHBIH BO3BpAT aOOHEHTCKOTO 00OpyAOBaHMS JIMOO €ro BO3Bpara B
HECTIPAaBHOM COCTOSHHY WJIM B HCHAIJIC)KAIIEM BUJIC B pa3Mepe CTOUMOCTH 000PYI0BaHHS.

4.14. AGOHCHT HECeT OTBETCTBEHHOCTh 3a yIIepO, HAHECCHHBIH TPETPUMH JIMI[AMH C TOMOIIbI0 aOOHEHTCKOTO
000pyIOBaHUSA M JOCTYIIA K Y CIIyTE.

5. OOcrosiTeqbCTBA HENPeo01UMOil clJibl (opc-maxop)

5.1. CropoHBI 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YAacTUYHOE WM IIOJHOE HEHCIOJHCHHE O0s3aTeNIbCTB MO
HacTtosmeMy JloroBopy, ecim HaJuIexallee HCIIOJIHEHHE OKa3aJoCh HEBO3MOXKHBIM BCIIEICTBUE ICHCTBUI HEMPEOI0INMOI
CHJIBI, TO CCThb ‘-Ipe3BbI‘-IaI‘/IIHLIX N HCINPCAOTBPATUMBIX IIPHU JaHHBIX YCJIOBUAX O6CTOHTCJ’II>CTB8,X, BKJIrO4ass, HO HC
OTpaHUYUBAACH: 3EMIICTPACCHUC, HABOJHCHUEC, IOXKaAp, JSNUACMUA, NMaHIACMUA, B3PLIB, BOMHA WM BOCHHBIC ﬂeﬁCTBHH,
3a0acTOBKa, PELICHHs YIIOJHOMOYEHHBIX FOCYJAPCTBEHHBIX OPraHOB, a TakK JKe€ JPYTHe COOBITUS U ACHCTBUS YpE3BBIYAHHOTO
XapakTepa, HaXOAAIIIecs BHE pa3yMHOro KOHTpois CTOpOH.

5.2. CropoHa, A KOTOPOH co37ajach HEBO3MOXHOCTh HCIOJTHEHHUS 00S3aTeNbCTB, 0043aHA B CPOK HE mo3aHee 7 (ceMu)
KaJleHJapHBIX JHEH ¢ MOMEHTa WX HACTYIUIGHHsS B MHCbMEHHOH (opme yBeaomuth 00 sTom apyryio Cropony. He
YBEJOMJICHHE WM HECBOEBPEMEHHOE YyBemomieHue iumaer CTOpOHy IpaBa CChUIAThCS Ha JH00O€ BBIMICYyKa3aHHOE
00CTOATENHCTBO KaK HA OCHOBaHKE, 0CBOOOXK/1AIOIIIEe OT OTBETCTBEHHOCTH 38 HEHCIIOIHEHNE 00513aTeIbCTB.

5.3. HagnexxamyM IOATBEp)KICHUEM HAIWYMS OOCTOATENBCTB, yKa3aHHbIX B M. 5.1 HacTosimero JloroBopa, sBIsIETCS
JOKyMEHT, BBIIaHHBI YIIOJTHOMOUYCHHBIM rOCyJapCTBEHHBIM opranoM Pecrryomuku Kazaxcran.

5.4. Tlpu HacTymIeHUH 00CTOATENHCTB (popc-Makopa Bce CPOKH, OTOBOPEHHbIE HACTOSIIMM /l0roBOpOM, ITPOIIEBAIOTCS HA
TIepUoA JeUCTBUS (POPC-MasKOPHBIX 0OCTOSTENBCTB, €CJIN 3TH 00CTOSATEIHCTBA TIPSIMO TOBIISUIN HA HcrodHeHne CTopoHaMu
00s13aTeNbCTB 110 HacTosmeMy Jlorosopy.

6. Cpok neiicTBHS M OPSI0K pacTop:keHus Jlorosopa

6.1. Hacrosmuit JloroBop BCTymaeT B CUily ¢ JaThl, nmoanucanus CTopoHaMu 3asiBICHUS U JACHCTBYET B T€UEHHE OJHOTO
KaJICHIapHOTO T0Ja, 8 B 9aCTH B3aMMOPAcUeTOB — JO MX 3aBEPIUCHUS B IIOJIHOM 00bEME M MOMEHTA OKOHYAHHS MOJHOTO
UCTIONTHEHUSI AGOHEHTOM (PMHAHCOBBIX (JICHEXKHBIX) 00513aTeNBCTB 10 J[oroBopy.

6.2. B cnyuae He yBemomiieHus oaHoil u3 CtopoH apyroit CTOpoHBI O MpeKpalleHuu ASHCTBHs HacToduero Jlorosopa B
CBSI3M C HMCTEUCHHEM CpOKa ero JAeicTBUA 3a 7 (CeMb) KaleHAapHBIX JIHeW, Hactosmuil JloroBop Oynmer mpoaseBaThCs
(IPOJTOHTMPOBATHCS) Ha KAXK/bIH MOCIEAYIONINHA KaJIeHIapHBIH IO/

6.3. JleiictBue HacTosero JloroBopa MOeT OBITh IIPEKPAIIECHO:

6.3.1. no B3aumHOMY coryiacuto CTOPOH [0 COCTOSIHUIO Ha COTIACOBAHHYIO UMU JIaTy;

6.3.2. B ciyuae Hecoriacusi AGOHEHTa C H3MEHEHHEM Tapu(OB Ha IPeIOCTaBIsIeMble ATEHTOM Y CITYTH;

6.3.3. B ciyuae zieiicTBHsS 00CTOSTENILCTB HETIPEOI0INMON CHIIBI, COTJIACHO IyHKTY 5.4. HacTosero Jlorosopa;



6.3.4. B 0OTHOCTOPOHHEM IOPSAKE, B CIy4ae HEOJHOKPATHOTO HEHCIIOIHEHHS 005I3aTeNILCTB, IPEyCMOTPEHHBIX HACTOSIIIM
JoroBopom, onHo# 3 CtopoH, npyras CTopoHa BIpaBe pacTOPrHyTh HacTosmui /lorosop, yBenroMus 06 3ToM 3a 7 (cemb)
KaJIeH/IapHBIX JHEH.

6.3.5. no unHunuatuse oaHON U3 CTOPOH NPHU OTCYTCTBHM NMPUUUH, U3I0KEHHBIX B UHBIX MOJIIYHKTaX HACTOSIIErO IMyHKTA.
ITpu stom CropoHa, SBISIOIIAsCSs WHULIMATOPOM PACTOPXKEHHUsS HacTosmiero Jlorosopa, DOJDKHA HPERyNpEeuTh APYTYIO
CTopoHy NMMCBMEHHO HE MEHEe UeM 3a 7 (CeMb) KaJCHAAPHBIX JHEH 0 MpeaoiaracMoil aTel pacTOP>KEHHUS.

6.4. OxoHuUaTenpHBIE B3aUMOpacdeThl Mexay CTOpOHaAMH JOJDKHBI OBITH 3aBEpHIeHBI 0 7 (CempMOro) 4Yhciia MecsIa,
CIIEAYIOMIETO 32 MECSAILEM, B KOTOPOM HMMEJIO MECTO IIPEKpalleHne HacTosmero JloroBopa a0 ObUI0 WHHUIMHPOBAHO €TO0
pacTop KeHHeE.

7. IlopsiioK paccMOTpPEHHS CIIOPOB

7.1. Ilo BompocaMm, HEyperyJaupoBaHHBIM HacTosmuM JloroBopoMm, CTOpOHBI PYKOBOJICTBYIOTCS J€HCTBYIOIIUM
3akoHoJarenbcTBOM Pecny6nuku KazaxcraH.

7.2. Jlio0Oble cropsl M pa3HOINACHs, KOTOPbIE MOTYT BO3HHMKHYTh M3 Hactosiero /loroBopa, OyZyT MO BO3MOXKHOCTH
paspemarbes MyTeM MeperoBopoB Mexay CTOpOHaMHU MOCPEICTBOM HAIpPAaBICHUS COOTBETCTBYIOLIETO YBEIOMIICHHUS IO
KaHaJaM CBs3H, onpeneieHHsIM [loroBopoM. B ciyuae HeBO3MOXKHOCTH pa3pelieHHs JaHHBIX CIIOPOB M pa3HOIIACHH MyTeM
neperoBopoB CTOPOHBI NIEPEAIOT NX Ha pacCMOTPEHHE B CyeOHbIe opransl PecrryOnuky Kasaxcran mo MecTy HaX0)KJICHUS
AreHTa, B MOpsJKe, NPEIYCMOTPECHHOM ACHCTBYIONIMM 3aKOHOJAaTesbcTBOM PecmyOnmkn Kazaxcran. Ilpu sToM s3bIKOM
paccMOTpeHHs U paszpenieHust ciopoB CTOPOHBI OTPEIENTUIN PYCCKHH SI3BIK.

8. JlonojHuTeNbHBbIE YCJIOBUS

8.1. Ilocne 3axmroueHust Hacrosimero JloroBopa obemmu CTOpOHaMM BCE MPEAIIECTBYIOIIME MEPEroBOPHI M IEpENHcKa
yTPaYMBaIOT IOPUIMYECCKYIO CUITY, 32 HCKJIIOYEHHEM CIIy4aeB, MPSMO YCTaHOBJICHHBIX YCIOBHSAMH HacTosiiiero /lorosopa.
8.2. Tlepenaya mpaB u 00s3aHHOCTEH MO HacTosimieMy J[OroBOpy TpeThbHM HOPHIMYECKHM WIN (DU3UUECKHM JIHIAM He
JIOIyCKaeTCsl, 32 MCKIIIOYCHUEM ClIy4aeB, KOrja Ha 3TO MMEETCsl MUCbMEHHOE coryiacke JApyroit CTOpoHsI.

8.3. CropoHBI MOATBEPKIAIOT, YTO BCE YBEJAOMJICHHS, HampaBleHHBbIE MO KaHajaM CBsI3W, YKa3aHHBIM B 3asBICHUH U
MPU3HAIOTCA CTOPOHAMHU }IeﬁCTBHTeHBHBIMH n o0s3aTenbCTBA 10 MX OTIIPABKE CYUTAIOTCA HCIOJIHCHHBIMHU B IIOJTHOM
oObeme.

8.4. C mommucanuem Hactosiero Jloroeopa AGOHEHT IaeT CBOE COTIACHE Ha!

® [T0JIy4eHUe COOOIIEHHI/yBeJOMIICHHI OT AreHTa Yepe3 paslInyHble KaHaJbl, BKIIOYas: aJpec JIEKTPOHHON IOYTHI, HOMED
MOOMIBHOTO TeedoHa (B TOM YHCIIe TocpeAcTBOM SMS), MecceHKEpPhI, HHBIE IOCTYITHBIE CPEACTBA CBSI3H;

e Ha cOop M 00pabOTKy, XpaHEHHE W Iepeady IEepCOHAIbHBIX JAHHBIX, B TOM YHCJE ITOCPEICTBOM HCIIOJIB30BAHUS
nH(pOPMANMOHHBIX CHCTEM, Ha TPAHCTPAHWYHYIO Ilepeady MepCOHANBHBIX JAHHBIX NPH OOpalleHUH Ha OHJAHH — KaHaJbI
HCTIONB3YIOIINE CTOPOHHUE CEPBUCHI, HEOOXOOMMEBIE M MPEAOCTABICHHUS YCIYT TEIEKOMMYHHKAIIMA W TEIIEBEIIaHUS B
paMKax BBIIIE YKa3aHHBIX J[orOBOPOB;

e Ha cMeHy Ormeparopa TeleBEeIIaHWs, CMEHY TapH(HOTO IUlaHa B COCTaBe MakeTa YCIyT CBSI3M W/HIM KaK OTACIBHYIO
yciyry,

® Ha BO3MOJKHOCTb ITOTyYeHUsI peKIaMHONW WH(POPMAIMHU 10 CeTH ATEHTa B IIeNIAX U B CiIy4ae, KOTAa He00X0AUMOCTh TaKOTO
coryiacusi peyCMOTpeHa 3aKoHoaaTenb,cTBoM Pecry6nuku Kazaxcran;

® PYKOBOJICTBOBAaThCS TeKyIel penakuueii JloroBopa, omyoimkoBanHOW Ha OduIaibHOM caiTe.

8.5. ComyrctBytonmne Heobxomumble ycinyru (MHTepHET W/mnm tenedoHUs), BXOIIIINE B COCTaB MAKETHOTO PEIICHHS,
BKITIOYAOWIETO Y CIIYTY, PETYIUPYIOTCS OTIENBbHBIM JOTOBOPOM HAa TPEAOCTaBICHHWE YCIyT cBs3u. Ilpm 3TOoM B Iemsx
YIIydIIeHUsI CepBHCa JaHHBIE YCIyTH MOTYT OBITH BKIIIOYEHBI B 3asBICHHE, MOJIHCHIBAEMOE B paMKaX HACTOSIIETO
HoroBopa.

8.6. Mecrom mucnonHeHus o0s13arenbeTB CTOpoH No HacrosmeMy Jlorosopy sBisiercst ropoq Acrana. dakTuyeckue anpeca
npepocTaBiieHuss Yciayr (OOBEKThl TOAKIIOUEHHMS K YCIyram, €CiIM MECTOM HOAKIIOUSHHS SBISETCS KOHKPETHBIC
reorpaUuecKre TOUYKH) ONPEAENIAIOTCS B 3asBICHUHN K HacTosimieMy Jlorosopy.

8.7. Tlpunoxenus x HacTosuiemy Jlorosopy:

o [Ipunoxxenue Ne 1 - 3asBieHue;

o [Ipmnoxxenne Ne 2 - Akt npuema-niepenaun O0opynoBaHuUs;

o [Ipmnoxxenne Ne 3 - Akt BozBpara O00pynoBaHusI.

9. IOpuanueckuii agpec U peKBU3HTHI ATeHTa

IOpuanueckuii anpec:

PecnyOmmka Kazaxcran, . Acrana, paiion Ainmartsl, [Ipocriekt BAYBIPXKAH MOMBIIIYJIBL, nom 10/1, v.11. 4
®dakTruecKkui aapec:

Pecniyoninka KasaxcraH, r. Acrana, paiion Anmartsl, [Ipocriekt BAYBIPXKAH MOMBIIIYJIBL, nom 10/1, v.11. 4
BIH: 141041007230

bankoBCcKkue peKBU3UTHL:

NHK: KZ428852022034EH9200

Bbank: Actanunckuit pumman AO JIb «K3U bank» r.Actanay

BUK: KZIBKZKA

Temedon: +7 (717) 27722 22, +7 (717) 277 23 33,+ 7 (701) 794 97 72 (WA)

Temedon ciryx0b1 TexHIYeCcKON oanepxku: +7 (717) 2 77 24 44

E-mail: infoast@kazintercom.kz

JupexTop dpuinana
TOO «Ka3 Hutep Kom» Acrana»
AoumeB Aamac CarugaroBuy /




IIpniaoxenne Ne 1
k Ily6imunomy /loroBopy o npeaocTaBJaeHNH YCJIYT TeleBelaHus

3asBiaenne Ne

r. AcraHa OT « » 2025 roga

1.

JlanHble M0 AOOHEHTY

damuaus:

Hms:

OT4ecTBO:

NHUH:

Homep JAOKYMEHTA, YIOCTOBCPHIOLIECTIO JIMYHOCTDb:

KeMm BbIzan JAOKYMEHT, yI[OCTOBepS[]O[Ilﬂﬁ JIUIHOCTb:

I[aTa BbIJIAYH JOKYMEHTA, YI0CTOBCPHAIOLICTI0 JIMYHOCTD:

AJnipec npeocTaBjaeHUs YCJIYT:

KonTakTHblii Tes1edoH:

e-mail:

2.

Ilepeuens npenocTaBisieMbIX Y cayr

CucreMa omjarbl:

Texymuii TapudHbIi N1aH:

JlonoaHuTEIbHAS yCJIyra:

JlaToii HauaJia nmpeocTaB/IeHUs Y CJIYT CYUTAETCS 1aTa NOANMCAHUS HACTOSIIIEero 3asiBaeHus.

IMoanmuceiBas HacTosee 3asiBIeHHe,

MOJTBEPXKIAI0, YTO S O3HAKOMIIEH (a), corjaceH (Ha) M NPUCOSAWHSAIOCH K YCIOBHSIM IlyOMMYHBIX OTOBOPOB M
[petickypanTa AreHTa, pa3MeIICHHBIX Ha caiiTe www.kazintercom.kz, a IMeHHO K:

- [IyGnmmuHOMY 1OTOBOPY O MPENOCTABICHUH YCIIYT CBS3H sl (hu3nueckux Juu (naiee Jorosop);

- [Iy6nmuHOMY 1OTOBOPY O MPENOCTABICHUH YCIIyT TeJleBelanus Ui pusndeckux i (naiee JJorosop);

- Ipetickypanty s puznueckux nun (nanee [peiickypanr);

s TOATBEPXKJAl0, YTO O3HAaKOMJIEH (a) M corjlaceH (Ha) C YCJIOBHSMH IPEJOCTaBICHHS YCIYr, COJAECpKaHHEM, M
CTOMMOCTBIO BBIOpaHHOTO Tapu(HOIo IIaHa, corylacHo JeicTBylomero [IpelickypaHTa, pasMemiéHHOro Ha caiTe
www.kazintercom.kz, a Takke ¢ mpaBmwIaMH H3MEHEHWH TapH(HBIX IUIAHOB, IPEIyCMOTPEHHBIX BHIMICYKa3aHHBIMA
Horosopamu.

s IOATBEPIKAAI0, YTO C JAaThl TOJKIIOYCHUS, YKa3aHHOH B HACTOSIIEM 3asBICHUH, paOOTHI HEOOXOANMBIE U yCTAaHOBKH
n (YyHKIMOHHPOBAHMS YCIyr IO yKa3aHHOMY B 3asBICHHH aApecy, ATCHTOM BBIIOJIHEHBI B IIOJHOM OOBEME, K
BBIITOJTHEHHBIM Pa0d0TaM NMPETEH3UN HE NMEIO;

s TIOATBEPIKAAI0, YTO C YCJIOBHSAMH HCIOJBb30BaHMS 00OPYHOBAHUS, NMPEJOCTABICHHOTO B paMKkax JloroBopa oka3aHus
YCIIyT, a TaK)Ke C IIPaBUIIaMU €r0 BO3BpaTa U BO3MEIIEHUS CTOMMOCTH O3HAKOMIIEH (@) U corJaceH (Ha);

s MONTBEPXKAAl coryiacue Ha cOop, 00pabOTKy, XpaHeHHE W Iiepelady IepCOHAIbHBIX IaHHBIX, B TOM YHCIIE
MIOCPEACTBOM HCIIOJIb30BaHHUS MH(POPMAIMOHHBIX CHCTEM, Ha TPAHCTPAHUYHYIO Iepesady NepCOHANbHBIX JIAaHHBIX HPHU
oOpalleHHy Ha OHJIaH — KaHaJbl WCIOJB3YIOIINE CTOPOHHHE CEPBHCHI, HEOOXOAMMBIE JUISl MPEJIOCTABICHUS YCIyT
TCJ'ICKOMMyHI/IKaHI/Iﬁ " TCJIICBCIIAHWA B paMKaX BbIIIC YKa3aHHBIX JIOFOBOpOB;

JIal0 CBOE COTJIacHe Ha BKJIIOUCHHE B HACTOsIIee 3asBICHHE COMyTCTBYIOmUX ycuyr (MuTepHeT n/mmu Tenedonns), Kak
BXOJAIINX B COCTAB NMAKETHOTO PEIICHHMS, BKIIOYAIOUIEro YCIyry, Tak M HE BXOSMIMX B HEro. B ciyuae momydenus
TaKOBBIX YCIIYT NpPU3HAIO0, YTO ATEHT B OTHOLICHWH JAHHBIX yCIyr OyZeT BBICTYHaTh B KadecTBe OmepaTopa M HEceT
00513aHHOCTH 110 WX IPEIOCTABICHUIO B COOTBETCTBHHU C IIyOIMYHBIM JOTOBOPOM O MPENOCTABICHUM YCIyI CBS3M IS
(pU3NIECKUX JIHII.

sl HOATBEPXK/Iat0, 4TO COTIaceH(Ha) Ha aBTOMAaTHYECKYIO MPOJIOHTAIMIO CPOKa ICHCTBUS BhIIIE yKa3aHHbBIX JJoroBOpoOB.

Hacrosimee 3asiBjieHre COCTaBJIEHO B 2 (ABYX) K3eMILISIpaX, HMEOIIMX OJUHAKOBYI0 IOPHIMYECKYI0 cHy, no 1
(ogHOMY) IK3EMILISIPY JJISI KAKI0# U3 CTOPOH.

6. IOAIINCH CTOPOH

ATEHT ABOHEHT

®unnan TOBAPHIIECTBA ¢ OTPAHNYCHHOM
oTBeTcTBeHHOCTHIO «Ka3 UuTep Kom» AcTtana»

Ioanucey Ioanucey

AonmeB Aiamac CarngaToBuy

JAupexTop ¢punuana
M.IL.

DOUO
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IIpnaoxenne Ne 2
k Ilyonnunomy Jlorosopy o npenocTaBjaeHHH YCJIYT TeJleBellaHus

AKT
npueMa-nepeaavu 000pyA0BaHUA

r. AcTaHa OT « » 2025 roga

Mag1 HHMXXCTIOANMHNCAaBIINECCA,

Tonapmuecnao C OFpaHl/I‘leHHOﬁ oTBeTcTBeHHOCTHIO «Ka3 I/IHTep Kom» B e Puiamana TOBapuimecrea ¢
orpaﬂuqem{oﬁ OTBETCTBEHHOCTLIO «Ka3 I/IHTep Kom» ACTaHa», HMCHYEMOC B JanbHeHIIeM «Al"eHT», C OJTHOM CTOPOHBI
u

I'pa:xxnannn PecnyOaukm Ka3zaxcran « »,
MMEHYEMBIH B TaNbHEHIeM «AGOHEHT», C IPYTO CTOPOHBI, IOATBEPKIAEM, UTO «ATeHT» Iepenal, a «AOOHEeHT) IPUHSIT
B pamkax [Tyb6mmaHOTO (B1X) HoroBopa (oB), COTJIaCHO TIOIITICAaHHOMY CTOpOHAMH
3asBaeHuo  Ne oT « » 2025 roma (manee — 3asBieHHE), o ajgpecy:

cienytomiee 000pyI0BaHHUE:

Lo NHBeHTApPHBIH CTOMMOCTDH B TeHTIe,
Ne | HaummenoBanue odopynoBanusi | Koa-Bo | Cepuiinblii HoMep
HOMep 0e3 yuera HIC
1
2
3
4

1. TlepenanHoe 060pyOBaHME 110 CBOEMY Ka4eCTBY M KOMIUIEKTHOCTH YAOBJIETBOPSIET yCIOBHAM J[oroBopa M HaXoaAuTCs B
UCTIPAaBHOM COCTOSIHUH, IPUTOJHOM JUIS UCTIONB30BaHUS 110 HA3HAUYEHUIO.

2. OO6opynoBanue mnepenaercsi AOOHEHTY C JaThl HOANWCAHUS HACTOSIIET0O AKTa Ha CPOK IIOJIb30BAHUS YCIIyraMmu,
cornacHo yciaoBusMm Jlorosopa(os).

3. AOOHEHT 00s3yeTcsl HCIOIb30BaTh 00OPYAOBAaHNE B COOTBETCTBHU C €r0 HAa3HAYCHUEM M TOJBKO II0 MECTY OKa3aHUs
YCIyT.

4. AOGoHEHT 00s13yeTcs HECTH OTBETCTBEHHOCTDH 3a IEPEaHHOE €My 000pyIOBaHHE, C MOMEHTA IOAIICAHHS HACTOSILIETO
Akra.

5. Tlpm yrepe obopynoBanust AGOHEHT 0053yeTCsl OIUIATUTH €r0 MOJIHYI0 CTOMMOCTD, YKa3aHHYIO B HACTOSIIEM AKTe W/WIH
cornacHo aeiictByrouiero Ilpelickypanra AreHra.

6. Ilpu noBpexaeHnn o6opynoBaHust AOOHEHT 00s13yeTcss BOSMECTUTh CyMMBI, 3aTpaueHHbIE Ha PEMOHT HIIH 3aMCHY.

7. AOGoHeHT 00s13yeTcs 00eceyrTh CBOEBPEMEHHBIH BO3BpAaT 000pyI0BaHu B IeHb pacTopxkenust Jlorosopa.

8. Hacrosmmii AKT cocTaBiieH B 2 (IBYX) SK3E€MIUIIpax, UMEIOIIHUX OAMHAKOBYIO IOPUIUYECKYIO CHIy, 1o 1 (omHOMY)
9K3EMIUIAPY AJsl KaXJOH U3 CTOPOH.

9. MMOAIINCHU CTOPOH

CHAJI (A): MNPUHAJL (A):
®Duanaja TOBapHIeCTBa ¢ OrPaHNYeHHOIT
oTrBeTcTBeHHOCTHIO «Ka3 Untep Kom» AcTranay»

Tloanucek: Iloanucek:
PUO: PUO:
J0JIZKHOCTD:

ML.II.




IIpnaoxenne Ne 3
k Ily6auynomy Jlorosopy o npeocTaBjeHHH YCJIYT TeJleBelIaHus

AKT
BO3BpaTa 000py10BAHUS

r. Actrana «_» 20 roza

MBI HIKETIOATINCABIIIAECS,

ToBapuuecTtBo ¢ orpaHu4eHHON OTBeTcTBeHHOCTHIO «Ka3 HMutrep Kom» B muue ®uiamaja ToBapulliecTBa ¢
orpaHuyeHHoii oTrBercTBeHHOCTbI0 «Ka3 HuTep Kom» Acrana», mMeHyemoe B JAajibHeiilieM «AreHT», C OJHOU
CTOPOHBI, U

I'paxxnannn Pecnyonmkn Ka3zaxcran « »,
HUMEHYEMBIil B ayibHelIIeM «AGOHEHT», C IPYrOil CTOPOHBI, MOATBEPIKAAEM, YTO «ADOHEHT» Mepeaal, a «ATeHT» NPUHSLI
COTJIACHO HOJNHCAaHHOMY CTOpPOHAMHU 3asiBJAeHUI0 No OT « » 2025 rona (nanee — 3asiBiieHue),
IO ajpecy: cienyroliee 060py10BaHHE:

Ne HaumeHoBaHue 000py10BaAHUS Kou-Bo CepuiiHblii HOMep HNuBenTapublii Homep | Ilpumeuanue

1

2

3

4

1. B xozme Bu3yamsHO 0cMOTpa 000pyIOBaHMUS BBISBIICHBI (HE BBISBICHBI) CIEIYIOMINE HEUCTIPAaBHOCTH/ Ie(heKTHI:

Bo3moxkHOCTH
Ne HaumenoBaHue 000py10BaHus Tun HeucnpaBHOCTH/TedeKTa
yCTpaHeHus
1
2
3
4

2. Hacrosmmii AKT cocTaBieH B 2 (IBYX) DK3EMIUIIpax, MMEIOMINX OJMHAKOBYIO IOPHAMYECKYIO cily, mo | (omHOMY)
9K3EMILISIPY /IS KaXKJI0H U3 CTOPOH.

3. IOANMUCHU CTOPOH

CHAJI (A): NPUHAJI (A):
®unnan TOBAPHIIECTBA ¢ OTPAHNYCHHOM
oTBeTcTBeHHOCTBIO «Ka3 UuTep Kom» AcTtana»

IMognucek: IMognucek:
DPHUO: DPHUO:
Jo/kHOCTD:

ML.IL




Kapus mapt

OchI TeJICKOMMYHUKAIIHS KeNIepiHae Tenexadap TapaTy KbI3METTEPiH KopceTyre apHaiFaH kapus mapt (Oyaan opi
— IIapT) keke TyJIFaiapra Tenexadbap TapaTy KbI3METTEPiH KOPCETY TOPTiOiHIH HKaJIIbl MapTTapbIH AWKBIHAANIBI. ATalFaH
kei3merTepi «Kas Untep Kom» Actana» ¢puimnais! yeblHATHIH «Ka3 Untep Kom» skayankepuriniri mexreysi
cepikrecTiri (Oynan opi — Arent) ochl LIIapTThIH TanantapblHa KOCBUTFAH TyJIFara (OyaH opi — AGOHEHT) KepceTe/Ii.
Arent rieH AG6oneHT Oyan opi Oipiecim « TapanTapy, an xxeke-xeke « Tapam» e aTanajsl.

Ocpl HIapT MOTiHiHAE KOJIAHBLIATHIH TEPMUHAEPIIH aHBIKTAMATIAPbI

AOoHeHT — ATeHTIIeH Tenexabap TapaTy KbI3METTepiH airy Typansl [llapT jkacackaH Keke TyIiFa.

AOOHEHTTIK ka0AbIK — Terexadap TapaTy KpI3MeTiHe KOCBUTY YIIiH AOOHEHT TapamblH/Ia OPHATHIIATEIH KaXXETTi )Ka0IbIK.
AOOHEHTTIK ’KeJIi — KEepriTiKTi TeJIEKOMMYHHUKAIHS JKeNiciHiH Oip Oeiri 60ibIT TaOBUTATHIH KoHE a00HEHTTIK KYPBUIFBIHBI
OCBI XKEJIHIH TeJIEKOMMYHHKALUS KypaJiiapbIMeH OaiaHbICTBIPAThIH OaiiyIaHbIC JKEJiCi.

ABTOpu3anusi — AreHT cepBepiHe AGOHEHT €HTI3reH AEPEeKTepAiH IMIBIHANBUIBIFBIH TEKCepy MPOLECci, OHBIH HATHXKeNIepi
Ooiibinira AGoHeHTTiH KpI3MeTTi aiyFa KYKBIFBIHBIH Oap-»KOFbI allKbIH/1aJIa/Ibl.

AreHT — Tenexabap Tapaty oneparopsiMeH Kei3meTrep/i naiinananyra AGOHEHTTEp I TapTy )KOHIHAE THICTI IapT )KacackaH
JKOHE OHBIH aThIHAH OPEKET ETETIH 3aHJIbl TYJIFa.

Bipxkoarbl Testemaep — AGoHeHTTI KpI3MeTTepre KoCy »YMBICTapbIH YHBIMAACTHIPY YLIIH TeseM; AOGOHEHTKE JKeKellereH
Kemerrepni maifimanmanyra Oepy YIIIH TeseM, ONapAbIH Ti30eci OTiHIMITE aWKBIHAANAIBl JKOHE onap OoifbIHIIA ATEHT
OipKOJIFBI TOJIEMII Ko31eini. Bip:KoJFb TemeMaepaiH ToMBIK Tiz0eci bara aHBIKTaMaNbIFBIHIA KOPCETLIEII.

Aii caiibIHFBI TeJemaep — AOOHEHTKe HAaKTHI kepcerinreH Kpimerrep ymiH TemeM. AGoHeHTKe Kpi3merrep kepceryre
OaiIaHBICTHl aif CAaHBIHFBI TOJIEMAEPAiH HaKTH Typiepi MeH mommrepi [llapTka xoca Oepirerin OrtiHimTe OenrineHeni. A
CaMBIHFBI TOJEMICPIiH TOJNBIK Ti30eci bara aHBIKTaMaNbIFBIHIA KOPCETiTe .

Bepemek — ocol [1lapTka calikec AreHt GenrinereH mep3imMaepae AOGOHEHT TaparbiHaH TeseHOereH kepceeTiaren Kpismerrep
YIIiH aKmaiai coma.

Orinim — ocel [laprTeig No 1-KochMIIackl 00JbIN TaObUIATHIH, AGOHEHT TYpajbl ©3€KTi MAIIMETTEP/l, OFaH KOPCETLIeTIH
KbI3METTep/Ii, TapuU(TIK KOCHApAbl, COHAANW-aK KbI3METTEpIi KepceTyre KaKeTTi e3re ¢ TeXHHUKAIBIK MapaMeTpiepui
KaMTUTBIH jxoHe KpI3MeTTepai OpHATy, KOCY, ONapIblH JKYMBICHIH Tekcepy MeH JKaOIbIKTBIH jKapaMIbUIBIFBIH pacTay
Ky KaThbl.

Arenttin/Tenexadap TapaTy onepaTopbIHBIH Ka0ABIFBI — ATeHTTIH KpI3MeTTepai KepceTyi YIIiH KaXeTTi TeXHHKAJIBIK
KYPBUIFbUIAp (CepBepiiep, MaplIpyTH3aTopiap, MOJEMJIep, KOMMYyTaropiiap, IUIIO3]lep, MYJbTHIUIEKCOpiap aHe T.0.),
coHyaii-aK Kocy kabenbaepi, oinap AreHrrin/Tenexabap TapaTy onepaTOpbIHBIH MEHIIIri OOJIBIT TaObLIAIbI.

Tenexadap Tapaty omepatopbl / Omeparop — Teieanaap >KoHE paJMOKaHAIAAPBI TapaTy KbI3METIH JKY3€re achlpyra
tuicti munensusaps! 6ap « TV Com» JKIIC xoHe/Hemece «Aima Tenexkommynukeiimenc Kazakeran» AK.

ATreHTTiH pecMHu caiiTbl - www.kazintercom.kz .

Bara anpikTamMauasirsl — ockl LlapT menOepinne ATeHT KOpCETeTiH KbI3MET Typiiepl MeH Tapu@TIK xocmapiap OOHbIHIIA
Oarayap aHBIKTaMAJIBIFBI, OJ1 ATEHTTIH PECMU HHTEPHET-CaWThIH/Ia OPHAIACTHIPBIIA b

Kocbimmanap — ocer Ilaptka xoca OepiseriH Oapiblk OacTamnkbl »oHE KOCHIMINA KOChIMIIanap, onap ocbl LlaprTeig
TaJlanTapblHa COMKEC ©3repTilyl MYMKIH.

Ecen aifpIpbicy Ke3eHi — AreHT OenriiereH €CeNTiK Ke3¢H AasKTaJFaHHAH KCHWiHr1 Mep3iM, OHBIH ImnHAe AOOHCHT
KOpCETUIreH Teexadap TapaTy KbI3METTepi YILIiH TeJIeM jKacai/ibl.

AGoHeHTTI Tipkey — 12 TaHOaibl coiiKecTeHIIpY KOIBIH €HTi3y OOMBIHINIA OpeKeTTepi OphIHAay, Oy Termexabap Tapary
KBI3MeTiHe OacTanKbl KO JKeTKi3yAiH skoHe AOoHeHTTi JKyiiene Tipkeyain mapTel 60mbin Tadsmansl. CoifkecTeHAIpY KOIBI
ATeHT cepBepiHe anFallKel KOCBUTY KE3iH/Ie FaHa MaiaJaHbUIa b

Tenaem :kyiieci — ocwl llapT menOepiHAe KOPCETINETIH KBI3METTEp YIIIH ecell aifbIphICy TOpTiOi, 01 «KPEIUTTIK» HeMece
«aBaHCTBIK» ToOJieM JKYHeciH ke3zewni. OpOip TeneM KyleciHiH erked-terkedi ocer laprTery 3.1-tapmarsiama
KOpCEeTLIreH.

Tenexadap TapaTy KbI3MeTi — uHTepHeT-11poToKoi (IP) apkputel udpisik Gaitnansic xeminepi (Mbicansl, XDSL Hemece
FTTx) apKpuibl Teneunap apHajaapblH TapaTyFa MYMKIH/AIK OepeTiH TEXHOJIOTHsIFa HETi3eIreH KbI3MET.

Opnaty — Arcurrin/Tenexabap TapaTy OINEpaTOPBIHBIH JKaOIBIFBIH JKOHE/HEMece OarmapiamaiblK KaMTaMachi3 CTYiH
opHary, Oanray (icke KOCy->KOHAEY), OJlapAbIH MaKcaThIHA COUKEC KYMBICHIH TeKcepy xkoHe OpHaTy OapbIChIH/IA aHBIKTAIIFaH
aKayJapsl KOI0.

Ecenrik ke3eH — Tapu(Tik xocmapra OaiIaHBICTHI Teexabap TapaTy KbI3METTepi KOPCETIUIIN, ecerke aNbIHFaH KYHTI30elik
ai.
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1. 1. HlapTThIH MIHI

1.1. Arent OmnepaTopablH TeJeKOMMYHHMKANMA :KeJijlepiHae Tejaexadap TapaTy KbI3MeTiH KepceTy YIIiH
AOoHeHTTEpai TapTaabl (0yaaH api — Kpi3mer), an AdonenT Kpi3mer ywin ocbl HIapTThiH TajJanTapbina colikec aKkbl
TeJieyre MiHIeTTeHe i,

1.2. Ocb1 HlapT Ka3zakcTan Pecny0MKachbIHBIH 23aMaTTHIK 3aHHAMACHIHA CdiiKec KOCHLIY IIAPTHI §0JIbIN Ta0bLIABI.
MaprTein Tanantapsid AreHT Ka3zakcran Pecnmy0aukachIHBIH 3aHHAMAachblHA cdiikec geplec Oesriseiiai xoHe
AOoHeHT oJ1apabl Tek IllapTka TyTacTaili KOChULY #0JbIMEH FaHAa KaObL11alabl.

1.3. ’KaHa AOoHeHTTiH OTiHIIIKe KOJ KOIOBI OHBIH Ochl [1lapTThIH OapibIK TamanTapbIMEeH ce3ci3 KeliceTiHiH xone [llapTka
TYTacTail KOCBUIFaHBIH OLTIiperi.

1.4. Ocsr Hlapt Gaprneik AGOHEHTTEpre (KEKe TyJIFajapra) KOJIaHBUTAAbl j)koHe AOOHEHTIIEH OYpHIH JKacaliFaH Telexadap
TapaTy KbI3METTEpiH KOpCEeTy Typajbl LIapTThIH OpHbIHA kypeai. Ocwl Illapt kymriiHe eHreH kyHHeH Oactanm AOOHEHTKe
Ke3mer kepcery Tanmanrtapsl ochbl lllapTka colikec aikbiHIanaasl. by perre xonnaneictarbkl AGoHeHTTep yuriH Kpizmerti
0J1aH 9pi KepceTy MakcaThiHIa OTiHIIITI peciMey apKpuibl [llapTka KaiiTa KOJI KOO Taiar eTiie.

2. TapanTapabIH KYKBIKTAPbI MeH MiHAeTTepi

2.1. AreHTTiH MiHgeTTEPI

2.1.1. Arent Tapanrap OriHimke KON KoiffaH KyHHeH Oactan ocel IllapTTeiH TamanrapbeiHa cotikec AGoHEeHTTI Kp3merke
KOocyFa OaWmaHBICTBI JKyMbIcTapabl Oacrtaiinel. Kemmerrtepnin camacsl Kazakcran PecryOGnmkachbIHBIH KOJJaHBICTaFbI
3aHHAMAaChIHBIH TaJanTapblHa koHe OnepaTopIbIH MEMIICKETTIK JIMIEH3MACHIHBIH [IapTTapblHa COMKEC Kele .

2.1.2. Arenr Kemerrepai OnepaTopabH cayqa OenriciMeH KopceTesi.

2.1.3. AreHT AOOHeHTTi Oail1aHbIC KbI3METTEPiH KOpceTyre KaTbhICThl 0AapJbIK KOCHAPJAHFAH @3repicTep TypaJbl,
OHBIH iinge TApUQTIK )KOCHAPABIH KYUIiH K010, OHBIH IIAPTTAPbIH ’KIHe/HeMece KYHBIH 03repTy TypaJbl, 0JIapabl
KOJJaHBICKAa eHri3yre Jaeiiin keminme 6ip KyHTi30emik aii OypbiH xaGapaap ereni. XabapJjama TuicTi eckepTyai
JKOJIIay, KbICKA MITIHAIK Xa0apJsiama ki0epy (OTinimre xepceTtisiren 0aiijiaHbIc apHAachl apKbUIbI) HeMece PecMH
caiiTTa aKmapaTt opHaJacThIpy apKbLIbI Ky3ere acbipblLiajabl. Bys perrte, erep AGoHeHT xafapiamana GesriieHrexn
Mep3iM asKTajdFaHra JeiiiH AreHTke e3repTiireH TapuTepMeH KejdicmeiTiHi Typaasl eTiHilnl OepMece :koHe
KbI3mMeTTepai naiigananyabl KajJracTbipca, MyH/Iaii dpekeTTep AOGOHEHTTIH aTaJFaH e3repicTepMeH €o3ci3 KeJiciMin
Oinpipeni ’oHe THiciHIIe aKbI TOJIeyre ’KaTaJbl.

AboHeHTKe xabapiamanap xibepy ke3inae AreHT OTiHimTe AGOHEHT KOpceTKeH OaiylaHbIC apHaJapblHa CYHEHesI.
Baitnanplic apHachl THICTI TYp/e XoHE YaKThUIB XabapiaHOail e3repTiiireH xarnaiina, AreHT xadapiaManap/IslH TYPBICTHIFBI
MEH YaKBITBUIBI JKETKI3UIyiHe jkayanTsl Goimaiinel. Ochbl TapMaKTa KepCeTUIreH MoH-)Kaiiaapra OaiiaHbIcThl AOOHEHTTIH
xabapramarap/isl aTMayblHaH TyBIHIAWTBIH OapIiblK cangapiap AOGOHEHTTIH alphIKIIa KayarKepUIiiri OoJbI TaObLIab!.
2.1.4. Kpi3metTepi KepceTy YIIiH MaiiiataHbIIaTEIH jKaOIBIKTHIH JKoHE/HEMece OaFaapiiaMallblK KaMTaMachl3 eTYAIH aKaysl
aHBIKTAJIFaH XKarjnaiina, ATeHT MyH/Iail akay aHbIKTaJFaH COTTeH Oacrarl XoHe/Hemece AOOHEHTTeH *ka30ala eTiHIII TYCKeH
ke3zieH Oacrarl, Kazakcran PecnyOnukachIHbIH 3aHHaMachIHAA KO3/EIreH Mep3imMIepae akayaap/abl )Xo OOMBIHIIA KaXKeTTl
mapanap/bl KaObLUTIANIbI.

2.1.5. Arenr Omeparop >XeliCiHIE XYPri3UIETiH >KOCHApJIbl JKOHICY-NPO(PUIAKTUKAIBIK JKYMBICTap Typaibsl AOGOHEHTTI
OTiHilTe KOPCETUITeH OaiaHbIC apHANaphl apKbLIbl OCBIHAAN XKYMbICTap Oactanranra JeiliH keminae 3 (YILI) )KYMBIC KYHI
OypeIH xabapaap ereni. XKocnapaaH ThIC xeHAEy-NPOQUIAKTHKAIIBIK )KYMBICTap/bl XKYPri3y KaXeT OOoJIFaH jxaraaiaa, AreHT
AOGOHEHTTI JKeJIeN TOPTIMIeH xabapaap eTei.

2.1.6. ArenT AGOHEHT Typaibl €CEeNTIK aKMapaTTHIH KYMISUTBUIBIFEIH KAMTaMack3 eTyre, AOOHEHTTIH COHKECTeHIIpY KOJIBIH
YIIiHIN TYJIFajgapra Kapusl eTreyre MiHAeTTeHe i, VIIiHII TYJIFalapAblH MyH/Iail aKmapaTka KOJI XKETKi3y KYKBIFBI OOJFaH
JKaFgalmapapl koHe AOOHEHTTIH KOpCeTUITeH MAepeKTepiAi YIIHIN TyJiFajapra YChIHYFa jkaz0ama Kemicimi OoriraH
JKaFmaimapapl KocmaraHaa. Kaszakctan PecryOnmukachIHBIH KOJIAHBICTaFbl 3aHHAMACHIHAA OCMTiNEHIeH Xaraaiiap MeH
TopTinTe AGOHEHT Typaybl KbI3METTIK aKmapar AOOHEHTTIH KaHaal aa Oip KeNiCIMIHCI3 ySKIJIeTTI opraHfa/Tyjirara cypay
caity OolipIHIIA Oepiryl MYMKiH.

2.1.7. Kei3mettepai kepcery AOOHCHTTIH »a30alia eTiHIII HeTi3iHJe TOKTAThUIFAH *aFaaiaa, ATeHT NaiganaHbUIMaraH
aKkmanait kapaxatTbl A6oHeHTke 11apTThiH 6.4-TapMarbiH/ia OSNTiJICHT€H TOPTININEH KauTapbin Oepe/i.

2.2 ATeHT KYKbIKTapbl

2.2.1. Arenr ocel IllapTTeiH meHOEpiHAEC KOHE IIapTTaphiHAa AOOHEHTKE TEXHHKAIBIK Moceielep OOHBIHIIA
KOHCYJBTAIIMSUTBIK KOJIIAy KOPCETYTe KYKBUTHI.

2.2.2. Arent ocsl LHlapTThIH epekenepin eckepe OTHIPHII, Tapu(Tep i 63 Kanaysl OOMBIHINA apTTHIPyFa KYKBLUIBL.

2.2.3. ATeHT aKmaparTThIK-xabapiaaMalbIK CHITATTaFbl XabapiaManapasl (TapaTbUIBIMIB) KibepyTre KYKbUIBL.

2.3. AGoHeHTTiH MiHaeTTeMeepi

2.3.1. AGonent ocwl IllapTThIH MmIapTTapbIMEH MYKHST TaHbICyFa MiHZETTI. Kpl3Merrepre Kochliap aijsiHIa AOOHEHT
Ortinimke (Ne 1 Koceimmia) ko Korora MiHzaeTTeHendl. AOGOHEHT OTIHIII THICTI TypAe paciMaenMeil Typbll ATEHTTIH
Ke3merrepin anraH karnaiina, AGoHeHT KpI3sMerTepre HakKThl KOCBUIFaH COTTEH Oacram anbiHFaH KpI3MeTTep YIIIH akbl
Teneyre MiHneTTi. AOoHeHTTI KpI3mMerTepre KaliblKTaH KOCY OCHI TapMakilaja Ke3[eireH MiHAeTTeMeliepAeH AOOHEHTTI
Oocarnanmpl.

2.3.2. Kp13merTi nmaiinanany OapbeIChIHIA TyBIHIAFaH aKayjap Typajisl ATeHTKe Xabapiay.

2.3.3. KeI3MeT KepceTyni KamMTaMachl3 €TEeTiH TepMHHAIIAp, >KaONBIKTap JXKoHE OalIaHbIC Kypajmapbl OpHAIAcKaH Y-
Kailmap MeH ayMakTapra OoJlapAbl TEKCepy, JKOHJIEY KOHE TEXHHKAIBIK KbI3MET KOpCeTy YIIIH ATEHT eKUIAEpIHIH KipyiH
KaMTaMachbl3 eTy.

2.3.4. AGOHEHTTIK XeJIiHi JkoHe OepiireH ®aOIbIKTH 03 YH-KaibIH/Ia jKapaMIbl TEXHUKAJBIK Kyiine ycTay.

2.3.5. ArcHTTIH XaOIBIFBIHBIH HeMece OarmapiaMaliblK KaMTaMachl3 eTyiHiH OanTaylapelH ©3repTyre OaFbITTalFaH
OpEeKeTTep/Ii HeMece OJIap IbIH JKYMBICBIH/IA IPKITICTepre 9KelTyl MyMKIH €3r¢ Ji¢ 9pEKeTTep/Ii Kacamay.

2.3.6. Adonent Arentrin KpI3MeTTepiH Tek 3aHabl (3aHFa COlKeC) TOCIIMEH NaljanaHyFa )KOHE Ke3 KeJIreH CHIIaTTaFbl
3ajangap yiuiH gepoec opi e3 ecebineH »xayan Oepyre mingerreHeni. Ocer Illapt menbepinne kepcerinerin Keizmerrep
AOGOHEHT TaparnblHaH TEK JKeKe, OTOACBUIBIK, TYPMBICTBIK KaXXETTUIIKTEp YILiH, KOCIMKEPJK KbI3METTI XKy3ere achlpyMeH



OailylaHbICTBI €MeC MaKcaTTap/a laijanansutyra Tiic. Keismerrepai Katita caty, conpaii-ak ocsl Illapt asceinna AGOHEHTTIH
Ke3Merrepai yurinm TysiFanapra Ke3 KelreH e3re Typae ycbinysl HlapTTel Oy3y Gosbin Tabbuiaasl. Ockl TapMakThl Oy3FaH
xarnaiina AreHt Llaprtrel GipkakThl TopTinmeH Oy3yFa KYKbUIbI, ajd AOOHEHT aTajfaH OY3yIIbUIBIK CaJIAapblHAH ATEHT
LIEKKEH 3aJialliap bl HeMece albIIIyJIIap sl ATEHTKE TOJIBIK KOJIeM/Ie 0Teyre MiHAeTTi.

2.3.7. Erep ocwl llapt menbepinge Kpsmerrep kepcery ymiiH AGoHeHTKe AreHT TapambiHaH JKaOmeix OepinreH Ooiica,
[Mapt Oy3putranH ke3ne AOOHEHT OHBI TaOWFHM TO3YIBI €CKepe OTBIPHIM, TEXHUKAIBIK KapaMmIbl Kyiie KalTapyra MiHICTTI.
MyHmaii ’xa0apIK OyIIiHTeH HeMece TOJIBIK JKOFallFaH jkarnaiina, AOOHEHT OHBIH KYHBIH TOJBIK KOJIEM/IE 6TeyTre MiHACTTI.
2.3.8. AGoHEHT ATEHT YCBIHFaH €CENTIK AEPEeKTEePHiH, KON JKETKi3y KOATAPBIHBIH JXKoHE KpIzMeTtepre KON JKETKi3yni
KaMTaMachl3 eTeTiH 0acKka Ja TEeXHUKAIBIK MapaMeTpiepAiH KYMUUIBUIBIFBIH CakTay YIIiH OapIilbIK KaXKeTTi IIapayiapsl
nepbec KaObLIIayFa MiHICTTI.

2.3.9. Erep A0onent Arenrrin Kpi3merTepin e3repriireH tapudrep MeH Oaranap OOMbIHINA MaiganaHy bl )KalIFracThIpyFa
Kemicmece, o Oy Typansl 2.1.3-tapMakiiaga OeNriieHreH Mep3iM asKTaliFanfra JieiliH AreHTke xabapriayra MiHIeTTi. by
pette ockl [lapT sxaHa TapudTep KylliHe CHIeH KYHHEH OacTar Oy3bUTFaH OOJIBIN ecenTenei, anaina oy AOOHEHTTI ATEHT
¢axTini Typle kepceTkeH KpI3MeTTep yIiH aKbl TeJiey MiHJETIHeH OocaTmaiiibl.

2.3.10. Adonent ochl lllapTra Ke3aeiareH MiHAETTEMeNEpAl OpbIHIAY YIUIH MaHBI3BI 0ap Ke3 KeNreH e3repicrep Typajbl,
OHBIH ilIiHze, OipaK oJapMeH IIeKTeNIMeH, Yii->Kalifa MEeHIIK KYKbIFBIHBIH HEMece YaKbITIIa HelleHy/TTaiiianaHy KYKbIFbIHBIH
TOKTATBLTYHI, TETi, aThl, SKECIHIH aThI, TeJe(OH HOMIpIEpPi, IMEKTPOHABIK MTOIITa MEKCHKAMIAPHI XKoHE ©3re Ji¢ KOJDKSTIMIL
MECCEHIDKEpIIep AePEKTePiHiH e3repyi Typaibl ATeHTKe Oec KYHTi30emiK KYH imiHae Xxadapiaayra MiHICTTi.

2.4. AGOHEHTTIH KYKbIKTaphbl

2.4.1. Abonent Kp3MerTepai KakeTTi KeJemJie, pYKcaT ETUITCH JXYKTeMelep IIeTiHIe MaimaiaHy j>KOHE OeNrijIeHrcH
camaaarel Kpl3amMeTTepi any KYKbIFbIHA HE.

2.4.2. AboHeHT OTiHiIITe KOpceTiareH 6aiIanplc apHaJIaphl apKbUIBI TApU(MTIK JKOCTIApBl ©3TepTy Typaibl ATEHTKE OTiHIII
6epyre Kykputbl. OpbrHmay Mepsimi 1 (6ip) men 3 (ymr) >KymbIC KYHiHe JEHiHTI apanbIKTa *Yy3€re achlpbUIagsl. Epexie
KaFaaiiapia Mep3iM TalChIPMaHBIH KypAeiTirine koHe AGOHEHTIIEH Kemicyre OalIaHbICTH Y3apThUTYybl MYMKiH. Erep ochr
TapMaKTa KO3/IeJITeH OpeKeTTePl OpbIHIay ATEHTTIH TEXHUKAIBIK MaMaH/IapbIHbIH KAaTBICYBIH TaJall €TCE, OJaP/IbIH IIbIFYbI
OeKiTireH COHFbl bara aHBIKTaMalbIFbIHA COlikec TesieHeni. KpisamerTep MeH TapudTepli e3repTy eki Tapam Koi KohFaH
THICTI OTIHIII HETi3iHJE XKY3€Te achIPbLIAIBL.

2.4.3. AGonent ocel lllaprra OenrineHren OaiiaHbIC apHajapbl apKbUIbI KbI3METTI YakbITIIA TOKTATy Typajibl ATEHTKE
oTiHIm Oepyre Kykbuibl. KpI3MeTTi TOKTaTy Tek AOOHEHTTIH (akTimi kepcerinireH Kpi3merrep ymuiH Kapbl3bl OonMaraH
JKaF/aia skoHe oTiHim OepireH KYHHeH Oacram 3 (ymr) aiiiaH acmadThIH Mep3imre raHa MyMKiH. Ocbl ke3eHie AOOHEHT
KbI3METTI yaKbITIIA TOKTaTKaH Ke31e AreHT OesrisiereH TapuTiK Kocnapiiapra COlKec TOJIEM jKacay bl KaJIFacThIPaIbl.

3. TeJsiem TIpTIOi

3.1. Ocwr llapr GoiibHma ArentTiH Kpi3amerTepi yiriH TesleM AGOHEHT TaparblHAH ail caifblH, OTIHIIITE KOPCETIITESH TOJIEM
JKYHeCiHe Colikec — «KPEIOWTTIK» HeMece «ajJIbIH ajla TeJeMJik» Xyihe OolibrHma, [llaptra OenriieHTeH Mep3iMaep MeH
TOPTINTE KY3€re achIpbUIa/IbL.

o «Kpemurtik» TemeMm xyieciHme AOOHEHT ecenTik Ke3eH imriHae OalmaHBIC KBI3METTEPIH KpeOWT OOHBIHIIA
naianana anajapl KoOHE KOPCETUIreH KbI3METTep YIIIH ATEHT LIbIFapFaH IIOTKA COWKEC TeJIeMJIl €CeNTiK Ke3eHJi
Keeci aitibiH 25 (okubIpMa OeciHIi) KyHiHe JeHiH Kyprizesi.

e  «AngpH ana TeneMaik» xyhene A6oHeHT Kpizmerrepai Tek 100% anapIH ana TeneM eHri3reHHeH KeliH maiinanana
anazapl, Oy TeseM arbIMIarbl aiiblH 25 (kublpMa O€CiHINI) KyHIHEH KeINiKTIpiIMeil, Keleci ecenTik Ke3eHre
apHasiFaH Tapud/TapudTiK Kocrnapra }KoHe KOJIAaHbICTarbl bara aHbIKTaMalIbIFbIHA COMKeEC JKy3ere achlpblia/bl.

Aobouent Kpi3smerTep yumrin Tesemai 3aHHamana OenrinenreH toprinte Oepinren «Acrana EPIl» mor Hemece TyOipTek
Herizinne Kaspi.kz onnmaitH-cepBuci apKpLibl, AT€HT KaccachlHIa HeMece ATEHTTIH €Cel-IIOThIHA aKIIa ayJapy apKbLIbI
JKY3ere achlpyfa MiHICTTi. ATCHT IIbIFapFad MOoTTap AOOHEHT YIIiH KepcerinreH Kpi3MerTepain (akTici MEH KoJeMiH emr
IIapPTCHI3 PACTAMIBI.

AobonenTTiH KpizMerTepre TeneMm skacay OOWBIHIIA MiHAETTEMEJCpiH AYPHIC OpbIHOAFraH KYHI (TejeM KyHi) — Oy Teilem
KapaXaTTapbIHBIH ATEHTTIH €CEeI-IIOThIHA HEMEece KacCachlHa OChl TapMakKTa KOPCETUIreH Mep3iMre AeiiH TYCKeH KYHi
OOJIBITT caHaIa bl

3.2. bara aHbIKTaMabIFbIHAA OenrisieHred Tapud/Tapudrik xocmap oaramapel KKC-cbi3 kepcerineni. Jlereamen, Keiamerrep
yuris xajmnsel mot comackina KKC kKochutansl sxoHe AOOHEHT TapambiHan TesneHneni. Kasakcran PecnyOmmkackiabiy Caitbik
KOJIEKCIHE COlfKeC YoKIJIETTI MEMIIEKETTIK OpraH TapalbiHaH ATeHT KepceTeTiH KpI3amMerTepre KaThICThl KOChIMILIA CAJILIKTap
SHTI3UITeH JKarmaiaa, onap na GaxTiii kepcetiired Kpl3aMeTTep YIIIiH 10T COMAChIHA KOCHLIA/IbI.

3.3. Ocwu Ulapt OoiibiHina Kpiamerrep OTiHILIITE KOPCETUIreH KYHHEH jKoHe/Hemece AOOHEHTTIH KpI3merTepre HakThI
KOCBUIFaH KYHIHEH 6acTam y3aikci3 Herizne kepcetiseni. AGoHeHT ocsl IllapTka K0 KO0 apKbUIBI OPBIHAAIFAH KYMBICTAP
aKTUIEpiH TEK OHBIH ’ka30ala cypaHbIChl OOWBIHIIA ATEHTTIH OpHAIACKaH JKepiHe Hemece OTIHIIITE KopCeTiIreH OainaHbIC
apHaJapsl apKBUIBI ATyFa KeliciM Oepeti.

3.4. AGOHEHT 63 TesNeM/IepiHiH TYPBICTHIFBI YIIIiH 63 OeTiHIIe )KayanKepIIiTiK anaasl. Erep TesneM nypbeic eMec peKBH3HUTTEP
OoiibiHIIa Hemece AOOHEHTTI WISHTH(QMKAIMsIAy YIIH KaXeTTi aKmaparchl3 »acalica, TeJEMHIH YaKbITBUIBI TycCyi
KeNuIAeHAIpiIMeliIi )koHe OapIIbIK KYKBIKTHIK canjgapiap AGOHEHTKe OaiIaHbICTHI.

3.5. Erep AGonenT 3.1-tapmakiiana kepcetireH Mmep3imae Keiamerrep yiniH TeneMm xacamaca, AreHT AOGOHEHTKE aJlJIbIH
ana xaOapiamaii, Kpismerrepai Gip)KaKThl TOKTAaTy KYKBIFBIH CAKTalIbl XKoHE aOOHEHTTIK TOJIeMli KOJIaHBICTAaFhl 3aHHAMa
HOpManapbiHa colikec ecenrteini. Ochbl karmaiigarsl Kpismerrep AreHT TapamblHaH AOGOHEHTTIH OapJibIK KapbI3bIH TOJBIK
TeJIeyiHeH KeliH FaHa KalTa >KYKTelyi MyMKiH. AOOHEHTTIH KapbI3bIH HAKTHI OIIipy KyHiHeH Oactam 7 (3keTi) KYHTi30elik
KYH imIiHAe eTeMereH jkarmainma, AreHt Kemmerrepai TokTaty oHe ocbl IIlapTThl Oip)KaKThl TOPTINIIEH ajablH aia
xabapnamaii Oy3y KYKbIFBIHA HE.

3.6. AGOHEHT ©3 TeseMIepiHiH JTYPBICTHIFBI YIIIH 63 OeTiHIIe )KayanKepIIiTiK anaasl. Erep TeneM nypbeic eMec peKBH3UTTEP
OoiibiHIIa Hemece AOOHEHTTI WISHTHU(MKAIMsIAy YIIH KaXeTTi aKmaparchl3 »acajica, TeJEMHIH YaKbITBUIBI TycCyi
KeNuIAeHAIpiIMel i )koHe OapIIbIK KYKBIKTHIK canjapiap AGOHEHTKe OaiIaHbICTHI.



4. TapanTapabIH sKayanKepHIitiri

4.1. Arenr e3iniH Mingerremenepin Illapr rtamanrapel mMen Kasakcran PecrnyOiMkachlHBIH 3aHHaMachlHa CoHKeC
OpBIH/IaMaFaHbl YIIiH jKayarnKepIIlikKe 1e.

4.2. Arent OarmapiaManapiblH Ma3MyHBIHAa, TapaTy KeCTECiHIH e3repyiHe Hemece Oenriii TenepaaroapHaiap by
TapaTybIHBIH TOKTATBUTYbIHA XKayarn Oepmeiini, ce6ebi 01 oapIblH aBTOPHI €Mec.

4.3. Arent Kps3MerTi maiinanany HoTIKeciHIe AOOHEHTTIH IMIBIFRIHAAPHI YIIiH jKayan OepMeii.

4.4. Arent Kp3MeT KkepceTyieH TyBIHAaYBl MYMKiH AOOHEHT YIIIiH JKaFBIMCHI3 calliapiiapra jkayar OepMeiii.

4.5. Arentr AOOHEHTTIH TeleM jacamay cajiapbiHaH KpI3MeT KepceTy TOKTAaTBUIFaH JKarjaiina Temexabap Tapary
KBI3METIHIH TOKTAaTBUTYBIHA JKayarl OepMeni.

4.6. AreHr OepinreH aKmapaTThIH Ma3MYHBI MEH CEHIMILUTITiHE, KeCTeHiIH e3repyiHe HeMece MaTepHajmapIsl KepCceTyHiH
y3inyiHe xayan OepMmeiii.

4.7. Arent AOOHEHTTIH HCHTH(UKAIMS KOIBIH YLIIHIII TyJIFajap naianaHy HOTHKeciHae AOOHEHT IeH YIIiHIII TyJIFajiap
apachIHAFBI Aayjiapra kayan OepMeiiii ®oHe oJap bl MCIIeH .

4.8. Arent Kpismer kepceTyaiH y3imictepine, Omeparop/ATeHTKe THeCTi eMec OaraapiaMaiblK KaMTaMachl3 €Ty HeMece
XKaOJBIKTarbl aKayjap, COHbBIH imIiHzae, Oipak IEeKTeJIMel, VINIHII TyIFajap/blH, TEeJICKOMMYHHKAIMSIBIK Hemece
9HEPreTUKAIIBIK KbI3METTEPII JKETKI3YIIIEPIIH OpeKeTTEpiHeH TybIHIaFaH KaFIaiaap yIiH xkayar OepMeii.

4.9. ConbiMeH Karap, AreHT AOGoHeHTKe KpI3MeT kepceTyneri y3ijicTepAeH KeNnTipuIreH HaKThl QJIEIJICHICH MIBIFBIHFA
xayan Oepeni, ocsl lapTTeiy 2.1.4. TapMarsl TalanTapblH €CKEpPe OTHIPBII, Y3UIC yaKbITBIHBIH KYHBI alJIbIK TeJIeMIEpaiH
oprama comacsiH 720 caraTka (alJbIK OpTalla caraT caHbl) 0eJly JKOHE Y3UIIC yaKbITBIHBIH HAaKTBI CaraTTapblHa KeOeHTy
apKBIJIBI €CeTITeNe .

4.10. AGoment Ilapr xoHe KoumaneicTarbl Kazakctan PecryOnWKachIHBEIH 3aHHAMAachlHA COHKeC MiHIETTeMeIepi
OpBIHJAMaFaHbl YIIiH jKayanKepIIiTiKKe He.

4.11. AGoHeHT TeyepaaroapHanap, OargapiaMaiap KOHE OJapablH (parMeHTTepi OOMBIHINA aBTOPIBIK KOHE Oacka
KYKBIKTapAbl 0y3y HeMece Oy3yFa oKell COKKAaH opeKeTTep YIIiH jkayar Oepei.

4.12. AGOHEHT aBTOpH3ALMS JIEPEKTEPIH CaKTay >KOHE OJap/bIH PYKCATChI3 IaiJaNaHblIyblHAH TYBIHIANTBIH LIBIFBIHAAP
YIIiH jkayar oepeni.

4.13. AGoHEHT a0OHEHTTIK XaOIBIKTHI yaKBITBUIBI KaliTapMaraH jKar/aiila HeMece OHBI aKayJIbl KyHae HeMece THICTi emec
TYp/ie KalTapraH »arnaiiza, *a0/IbIK KYHbI OOMBIHIIIA JKayalKepIIiTiKKe He.

4.14. Abonent KpI3ameTke KOJI JKETKI3y jkoHE aOOHEHTTIK aOJbIK apKbliIbl YIIIHII TyJIFajap KelTipreH 3ajai YIIiH jkayamn
Oepeni.

5. Ocep ereTiH xkarnaiaap (popc-makop)

5.1. Erep lllapr OolibiHIma MiHIeTTEMeNepal THICIHIIE OpbIHIAYy OepuUIreH jKaraaiija MYMKIH OoJIMaraH jKarJainia, sSFHH
KYIITi 9cep eTeTiH >KarmalnapAbplH canjapblHaH (IMIVFBUI JXKOHE aliJIbIH aly MYMKIH eMec >KaFjaiiiap), Tapamnrtap e3
MiHAETTeMeJIepiH TOJBIK HeMece ilTiHapa OphIHAaMaydaH jKayalKepIIuTKTeH OocaTemaabl. MyHmai skarmaimapra, Oipak
HIEKTeIMeH, MbIHA OKHMFalap jkaTalbl: Xep CUIKIHICI, Cy TacKbIHBI, OpT, SIMUAEMHUS, HAHASMUs, >KapbUIBIC, COFBIC HeMece
OCKEepH 9PEKeTTep, epeyil, YOKiIeTTI MEMIIEKETTiK OpraHIapblH MIeIIiMAepi, COHAal-aK TapanTapAblH aKbUIFa KOHBIMIIBI
OaKpUTaybIHA J)KaTHAWTHIH 6acka [a anaTThl XKarnainap MEeH opeKeTTep.

5.2. Mingerremenepin OpbIHAAY MYMKiH OonMaraH Tapam OyJl JKarmaiaslH maiima OonFaH KyHiHeH Oactam 7 (wKkeTi)
KaJIGHAAPJBbIK KYH ilIiHIe eKiHm Tapamka jkas0ama Typnae xabapiaysl Tuic. Xabapimama OepMmey Hemece YaKbITHUIBI
OepMey Tapalika JKOFapblia KOpPCeTUIreH XKarlaiapra cyiieHe OTBIPBIII )KayanKepIIiTiKTeH 00caThlly KYKbIFbIH OepMeriii.
5.3. 5.1 Tapmakra KepCEeTUIreH Karaaimap/IpiH OOMybIH ITYPBIC pacTalThiH KykaT KasakcTan PecryOmuKachIHBIH YOKIICTTI
MEMJIEKETTIK OpraHbl TapanblHaH OepiIreH KyxKat OoJIbI TaOblIazbl.

5.4. ®opc-maxop karannapbl TyblHAaraH kesje ockl llapTra kepcerinreH Gapibik Mep3iMaep Hopc-Maxop 9peKeT eTKeH
KE3eHI'e Y3apThUIbII, erep Oy skarmaitnap tapantapabiH llapTt GoiiblHIIa MiHACTTEMENEpiH OPBIHAAYbIHA HAKTHI dCep eTce
FaHa KOJIJaHbLIAJIBI.

6. HHIapTTHIH 9pekeT eTy Mep3iMi :k9He OHBI 0y3y TOPTIOi

6.1. Ocer Ilapt Tapanrap KOCBUIy OTIiHIIIIHE KOJ KOWFaH KYHHEH OacTam KYIIiHE €Heni XoHe Oip KYHTI30elik JKbUIFa
XKapamzbl OOJBIN TaObLIa/IbI, )1 ©3apa €cell albIpbicy OOWBIHINA — TOJBIK KeJieMJle asKTanranra xoHe AGonentTiH Ilapr
OOMbIHIIIA Kap KbUIBIK (aKII1a) MiHAETTEMEJIePIH TOJBIK OPBIH/IAY COTiHE ACHIH KOJIaHbICTa 00JIa bl

6.2. Erep 6ip Tapan exinmri Tapantel ockl IIlapTTeiH Mep3imi OiTKeHIIriHE OaWIaHBICTBI TOKTATBUIYBI Typayibl 7 (3KeTi)
KYHTi30eqik kyH OypeiH xabapimamaca, ocel Illapt opbip kenmeci KyHTi30emiK JXBIJIFA aBTOMATTBHI TYPIAEC Y3apTHUIBII
(IpOTIOHTAIUSIIAHBII) OTHIPAIHI.

6.3. Ocsl LlapTThIH 9peKeTi Keneci skaraaiiapa TOKTaTbUTy bl MYMKIH:

6.3.1.TapantapabiH e3apa Kemicimi OoibIHIIIA, oflap OenrijereH KyHHeH OacTar;

6.3.2.A00HeHT ATeHT YChIHFaH KbI3METTEPAIH Tapu(TepiHiH 63repyiHe KeliCIereH Xaraania;

6.3.3.Dopc-Maxop xaraainapsl TyblHAaraH xaraaiaa, ocel LlapTTeix 5.4 TapMarbiHa colikec;

6.3.4.bipxakrsl ToprinTe, erep Oip Tapamn ocer IllapTTa KepceTinreH MiHaeTTeMeNep i OipHelIe peT OpbIHAaMaca, eKiHII
Tapan 7 (;keTi) KYHTi30emik KyH OypbIH eckepTy xoijar, [llapTTer Oy3a anmasl;

6.3.5. bip TapanTtsin OacTamackIMeH, erep OChl TAPMaKTHIH 0acKa TapMaKTapblHAa KOpCeTireH cedenrtep oK Oosca.
[TapTTel OY3y 6acTaMambIchl ekinmi TapanTel Oomkamabl Oy3y KYHIHEH kKeMiHge 7 (keTi) KYHTi30eik KyH OypbIH
kazbarra xabapiaysl THIC.

6.4. TapanTap apachsIHIaFbl COHFBI ©3apa ecer aibIphicy LllapT TokTaThIIFaH HeMece 0y3y OacTanFaH aijaH KeHiHTi ailabIy 7
(>keTi) KYHiHe AeHiH asKTaTyBI THIC.

7. Jayaapasl Kapay TIpTioi

7.1. Ockr LlapTra perrenmeren macenenep Ooiibinia Tapanrap Kazakcran PecryOnukacsiHbIH KOJIJAHBICTAFbl 3aHHAMACHIHA
colikec opeKeT eTes.

7.2. Ocpl lllapTTan TybIHAQYBl MYMKIH Ke3 KEIreH Jaysiap MeH KeJCIeyHIUTKTep MYyMKiHairinme Tapanrtap apaceiHIa
Kexiccesnep apkeuibl, LllapTTa Kepcerinren OaiiaHbIc apHANaphl apKbUIBI Xadapliama KoJiaay apKbUIbl menriayre taic. Erep



KeJNicCosZep AapKbUIbl Jaynap MEH KeJiCHeyIIUTKTepAi miemy MyMKiH Oosmaca, Tapanrap onapabl Kaszakcran
PecryOnukachIHBIH COT OpraHiapblHa ATEHT OpHajacKaH jkepi OolblHIIA Kapayra Oepeni, Kasakcran PecmyOnukaceiHbIH
KOJIJIaHBICTaFbl 3aHHAMacChIHJA Ke3JelnreH ToprinmeH. Jlaynapabl Kapay jkeHe Iiemry Timi perinze Tapanrap Kaszak TUTiH
naijanany sl Keicei.

8. KocbiMmia maprrap

8.1. Ocer lapt TapanTap TapambIHaH XacaJfaHHAH KeHiH OapIlbIK aJABIHFBI KeJlicce3lep MEH XaT ajlMacy 3aHIBIK KYIIiH
XKOsiIbl, TeK ochl I1lapTThIH mapTTapbiHia Tikeneil OenrineHreH Karnaiuapapl KocIaraH/a.

8.2. Ocer Hlapr OofipiHIIAa KYKBIKTap MEH MIiHACTTEp.i YIIiHIII TyJFajgapra Oepy pykcar erinMeini, Tek 6acka Tapantsia
*a30arra KeiciMi O0oJFaH JKarJaiapapl KOCaraH/aa.

8.3. Tapanrap xaOapnamanapaeiy IllapTka Koca TIpKENreH [epeKTep]e KOpCeTUIreH OaijlaHbIC apHAIapbl apKbLIBI
JKOJIZIAHFaHBIH PACTalIbl JKOHE OJIAp/IbIH XKi0epy MIHJETTEMelepi TOJIBIK OPBIHJIAJIFaH OOJIBIN CaHAIA/IbL.

8.4. Ocsr lllapTka KoJ KOWFaH a2 AOOHEHT Keecire KeiiciM oepei:

e  ArcHTTeH opTypJi OaiiaHbIC apHaIaphl apKBLIBI Xabapiiamanap/xadapiaHIsIpyiiap any, OHBIH IIIIH/IC 3JICKTPOHIBIK
nomra, ysuiel TenedoH Hemipi (SMS apkpuibl Koca), MecCeHDKepJep JKoHe Oacka Ja KOoJDKeTiMIi OaitnaHblc
Kypaiaapsl;

e Xeke mepekrepni KHHAY, OHIACY, CaKTay JKoHE Oepy, COHBIH IIIIHAE aKMapaTTHIK JKYHeslepal maiganany apKbUIbL,
OHJIaifH-apHaJIapFa JKYTIHT€HAE JKeKe AEPEKTepAiH TpaHCIIEKapalbIK OeplTyiH Koca, TeIeKOMMYHHUKAINSUIBIK KOHE
Tesiexadap Tapary KbI3METTEpPiH KepCeTy YILiH KaXeTTi XKarnainapaa;

e Tenexabap TapaTyllbl OIEpaTOpAbl AYBICTBHIPYFa, KbI3METTEp MAKETIHAErl TapU(TIK >KOcHmapabl e3repTyre
XKoHe/HeMece JKeKe KbI3MET PETiH/Ie e3repTyTe;

e AreHT oKkeJici apKpUIbl OJKapHaMalblK akKmapar ajxy MyMKiHgiride, erep Kasakcran PecrnyGnukachbiHbIH
3aHHAMAaChIH/Ia MYH/Ial KeJTiCiM KaxeT 0oJica;

e [IlapTTHIH pecMU caliTTa XKapHUsUIaHFaH aFbIMIAFbl HYCKAChIH OACIIBUIBIKKA aTIy.

8.5. Kpismerke kochiMIina KaxerTi KpiaMerTep (MHTepHeT oHe/Hemece TelieOH) MakeT WICHIIMiHIH KypaMblHA KipeTiH
OoJica, oap OaillaHBIC KBI3BMETTEPIH KOpCceTyre apHaiaFaH 0eJiek ImapTieH perrenei. JlereHMeH, KbI3MET carachlH jKaKcapTy
MakcaTbIHAa Oyt Ker3merTep ockl Llapt menbepinae Ko KOWBIIFAaH OTIHIIIKE SHTi31Tyl MYMKIH.

8.6. Ocor lllapt GofibiHma TapanrapAblH MIHIETTEMENEPiH OPbIHAAY OpHBI — AJMAaThl Kajachl. KpI3MeT KepceTy HaKThI
MEKeHXalnapbl (KbI3METKE KOCBUTY HBICAHZIAPHI, €rep KOCBhUTy OpHBI HaKThl TeorpadusuiblK HyKTenep Oosca) ockl Lllaprka
TipKEeJreH OTIHILITE KopCceTie .

8.7. Ocel llapTKa KOCBIMILIANAP:

e Kocpivma Ne 1 — OTiHim;

e Kocemvmra Ne 2 — JKaOGnpIKThI KaObUIAAYy-TYCIpY aKTiCi;

e Koceimma Ne 3 — J)KaGapIKThl KaliTapy akTici.

1. ATeHTTiH 3aHJIbI MeKeHKalibl MeH PeKBU3HTTEPI

3aHabl MeKeHKalbI:

Kazakcran PeciyOnmkacel, Actana k., AnMatsl a-bI, BAYBIP2JKAH MOMBIIITYJIBI n-w1, 10/1 yiii, 611 4
HakTbl MeKeHKalibI:

Kasakcran PecriyOnukacer, Actana K., Aimatel a-bi, BAYBIPXJKAH MOMBIII¥JIBI n-51, 10/1 yiti, v.11. 4
BCH: 141041007230

BaHk pexkBH3UTTepi:

JKCK: KZ428852022034EH9200

Bank: «KZI Bank» AK Eb Acrana ¢unmanst Acrana K.

BCK: KZIBKZKA

Tenedon: +7 (717) 277 22 22, +7 (717) 277 23 33, + 7 (701) 794 97 72 (WA)

TexHUKAJBIK KOJAay KbI3MeTiHiH Tesaedonst: +7 (717) 2 77 24 44

DaeKTpoHABIK momTa: infoast@kazintercom.kz

®unanan TUPEeKTOP.I
«Ka3 HuTep Kom» Actrana» XKIIC
AoOnmes Aimac Carugatouy /




Kocbhimma Ne 1
Teseanaap Kbi3meTTepid kopcety Typaasl Koramasik Kemdicimre
OTinim Ne

AJIMATHI K. « » 2025 k. 6acTam

1.

AOOHEHT TypaJibl MAJIiMeTTep

Teri:

ATbI:

OKeCiHiH aThbI:

JKCH:

7Keke Ty IFaHbl KYydJaHIbIPATBIH KY:KAT HOMIpi:

7Keke TyJIFaHbl KYdJaHIbIPATHIH KY:KATThI G€preH Opram:

7Keke TyJIFaHbl KYdJaHIbIPATBIH KYKATThI 6€preH KyHi:

KbI3MeT KopceTiieTiH MeKeHKaii:

Baiisanbic Tesie)OHBI:

e-mail:

2.

KeoepceTtinerin Kpi3merrep Tizimi

TeJem :xyiieci:

ArbIMIa¥FbI TAPUPTIK sKOCTIAP:

KOC])IM].l[a KbI3MET:

KeI3meT kopceTyain 6acTany KyHi peTinae ocbl OTiHilIKe KOJI KOHBLIFAH KYH ecenTelieli.

Ocpbl OTinilKke KO0JI KOSl OTBIPBIIN, M€eH,

www.kazintercom.kz calThIHIa OpHAIACTBHIPbUTFAaH AreHTTIH JKapus kemiciMmmaprtrapsl MeH bara Ti30eciMeH TaHBIC

eKEeHIM/I1, 0Jap bl KaOBIIIaUTBIHBIM/IBI )KOHE MIAPTTAPBIHA KOCHIIATHIHABIFBIM/IBI PACTAIIMbIH, aTall alTKaHIa:

- Ou3MKanplK TYJIFaapra apHalFaH OaillaHbIC KBI3METTEpiH KepceTy Typanbl JKapus kemicimmapt (OymaH opi —
Kemnicimmapr);

- Ou3uKaNBIK TYIFalapFa apHAIFaH Tejaexadap TapaTy KeI3METTepiH KepceTy Typaisl XKapus kemicimmapt (OynaH opi —
Kemnicimmapt);

- dusmKanbIK TyJIFanapra apHanral bara Ti30eci (Oynan opi — bara tizoeci);

TaHJaIFaH TapuQTIK HKOCIAPIBIH KbI3MET KOPCETYy IIapTTapbl, Ma3MYHBI JKOHE KYHbI OOWBIHINIA, COHMAM-aK »OFapblaa

atanran KemiciMmmaprrapaa KapacThIpbUIFaH TapU(TIK jKoclapiapibl e3repTy epekeliepiMeH TaHBIC EKeHIMIl JKoHe

KEJICeTIHIM/II pacTaiiMbIH;

OTIHIIITEe KOPCETUIreH KOCBHUTY KYHIHEH Oacram, ATeHTTIH aTaliFaH MEKCHXalIa KbI3METTI OPHATY JKOHE JKYMBIC iCTEY

YIOiH Ka)KeTTI XKYMBICTApbl TOJIBIK KOJEMIE OPbIHIAFaHBIH PACTAWMBIH, aTKapblIFaH JKYMBICTap OOMbBIHINA emKaHaai

IIaFBIMBIM JKOK;

KeniciMmapT asiceiHma OepiireH >kaOObpIKTHI HaigalaHy IIapTTapbIMeH, COHAaW-aK OHBI KalWTapy >XKoHE KYHBIH OTey

epexerepiMeH TaHBIC eKeHIM/II JKOHEe KeTiCeTiHIM/II pacTaiiMbIH;

JKEeKe JepeKTepAl >KWHAy, OeHJey, caKTay j>KoHe Oepy, COHBIH INIiHAe aKMapaTTHIK JKyHenepai maiganaHy apKbLIbI

TpaHCIIeKapalbIK JepeKkTepAi Oepy YILIIH KeJiciMiMai pacTaiiMblH, OHJIAiH-apHajap apKbUIbl CBHIPTKBI CEPBUCTEPII

naiijanany Ke3iHje TeJIeKOMMYHHUKAIMSUIBIK KaHe Tesiexabap Tapary KbI3SMETTEPiH KOPCEeTY YIIiH KaXeT;

KpI3MeTKe KOCBUIFAH MAKeT IIeNIM KypaMblHa KIpETiH HeMece KipMeWTiH KockiMina Kei3Mmertepai (MHTepHeT

*KoHe/HeMece TenedoHus) ocbl OTIiHINIKE eHri3yre KenmiceMiH. MyHAal KbI3METTepl ajly JKarJalblHAa ATEHT COJl

KbI3MeTTep OoiibiHmIa Oneparop Oobln opeket erin, OU3NKaIbIK TyJFanapra 0ainaHbIC KBIBMETTEPIH KOPCETY TYpalbl

XKapus keniciMImapTKa colikec KbI3MET KOPCETY MIHACTTEMECIH alaibl;

JKOFaphIIa aTanraH KemiciMImapTTapIslH opeKeT €Ty Mep3iMiH aBTOMATTHI TypJe Y3apTyFa KelliCeTiHIMII pacTaiMbIH.

Ocpl Otinimn 2 (exi) gaHa etin »kacajraH, dpKalcbichl Oipaeil 3aHabl Kyllike ve, dp Tapanka 1 (0ip) nanaaan
Oepineni.

6. TAPAIITAP KOJIbI

AT'EHT ABOHEHT

«Ka3 Untep Kom» Actanay :kayankepurijiiri mexreyi
cepikTecTiri pumnanpl

Kouabl Kouabl
AonmeB Aiamac CarngaToBuy

DuiHaa TUPeKTOPbI
M.O.

TAO



http://www.kazintercom.kz/

KocbiMima Ne 2
Tesexabap TapaTy KbI3MeTTepiH kopceTy xeHineri Kapus kericimmaprka

AKT
7KadabIKThl Ka0bLIIay-TaNCBIPY aKTici

AJMaTHI K. « » 2025 ;kpLIgaH 0acTan

bi3, Temensie Ko Koiranaap,
«Ka3z Nutep Kom» xayankepuniniri mexkreysi cepiktecTirinin ¢uauansl yceinran «Ka3z Huatep Kom» Acrtana»
JKayankepuIitiri mekreyJti cepikrecTirinin, opi Kapaii — « AreHT» JIeTl aTanaThIH Taparl, Oip )KaFbIHaH, )KOHE

Kasakcran PeciryOnukackIHBIH a3aMaThl « »,
9pi Kapaif — « AGOHEHT» Tl aTaJlaThIH Tapall, eKiHIII JKaFbIHAH, pACTalMBI3: «AreHT» AbGoHeHTKe JKapus kemiciMmapT(tap)
asCBIH/A, TapanTap Kol KoiffaH Ne Otinim (apsl Kapait — OTiHimT) OOHBIHIIA, MEKEHXaiiFa:

Kereci JKaOIBIKTEI

TaIChIPJB], )1 AOOHEHT OHBI KaOBbIIIa IbI:

Baracel TeHreMeH,
Ne 7Ka0abIKTBIH aTaybl Canbl | CepusiIbIK HOMIp Tyrenaey HoMip KKC ecenke
aJMaraHaa
1
2
3
4

1. Tanceipeic OepinreH xaOIbIK camackl MEH TOJBIKTHIFBI OOMbIHIIA KemiciMImapT TamanTapblHa caii oHE mMaiianany
MaKCaTBIH/Ia JKapaMIbl KYHIe.

2. JKabGppik AGonenTke ocbl Kemicimmapt(Tap) TanmanrapbsiHa coiikec KpI3METTEpal INaijganaHy Mep3iMi YIIiH Oepineni,
AKTKa KOJI KOMBUIFaH KyHHEH 0acTar.

3. AOoHeHT XaOIBIKTHI TEK OHBIH TaralBIHAANFaH MaKcaThIHA caif JKOHE KhI3MET KOPCETUICTIH OpBIHAA MaimalaHyFa
MIHIETTI.

4. AooneHTre OepisreH ka0abIKKa jKayarKepIIiTK AKTKa KO KOHBUIFaH COTTEH OacTarr JKYKTEeIeIi.

5. JKaOppIK >xofanFaH jkarmaiina AOOHEHT OHBIH TOJBIK KYHBIH OCHI AKTTa KOPCETUITeH HeMece ATCHTTIH KOJJaHBICTAFbI
bara aHbIKTaMasbIFbIHA COMKEC TOJICYTe MIHJCTTI.

6. JKabpbik Oy3bLIFaH Xarmaiiga AOOHEHT XKOH/ICY HEMECE aybICThIPYFa KETKEH LIBIFBIHAAP/IbI OTCYTe MIHACTTI.

7. AbGoneHT KeniciMmapT TOKTaTbUIFaH KYHI ’Ka0JIbIKTl YaKbITBIH/IA KAWTapyFa MIHIETTI.

8. Ochl Akt 2 (eki) Oipae#t KYKbIKTBIK KYIIIi Oap TYIHYCKa/a jkacaiFaH, op Tapanka 1 (0ip) nana Oepinesmi.

9. TAPANTAPJBIH KOJIbI

TAIICBIP/JbI: KABBLJIIAIbI:
«Ka3 UnTep Kom» Actanay mxayankepuiiniri mexreyJri
cepikTecTiri punauanb

KoJabl: Kouabr:
TAO: TAO:
Jlaya3pIMbl:

M.O.




Kocbimma Ne 3
Kesmerrepai kepceryre apHanran ’Kapus kegiciMmmaprka

AKT
7KadabIKThI KaiiTapy

AJMarsl K. «_» 20 Kbl
bi3, Temenzne ko Koitranmap,

«Ka3z Nutep Kom» xayankepuiiniri mexreysai cepiktectirinin ¢uiauansl yceinran «Ka3 Huatep Kom» Acrtana»
JKayankepuIiiri mekreyJti cepikrecTirinin, opi Kapaii — «AreHT» Jiel aTanaThlH Tapar, Oip )KarblHaH, )KoHE

Kazakcran PecrnyOnnkachIHBIH a3aMaThl « »,
opi Kapait — « AOOHEHT» JIeTl aTajaThIH Tapall, CKiHIII JKaFbIHAH, pacTaliMbI3: «AGOHEeHT» AreHnTke JKapus kemicimmapt(tap)
asCBIHAA, TapanTap KoJl KoiffaH Ne OrTiHil (apbl Kapaih — OTiHiNI) OOMBIHIIA, MEKSHKaWFa:

Keneci KaOIBIKTHI

TaTCBIPIBI, all ATeHT OHBI KaOBUIIa b

o 7Ka0abIKTBIH aTaybl Canbl CepusiIbIK HOMIp Tyrenaey Homip EckepTne

-lklﬂl\)»—tz

1. 7KaOabIKTHI TeKcepin ajaybl 0apbhIchbIHIAa MbIHA aKayJaap/nedeKTijiep aHBIKTAIABI (AHBIKTAJIFAH KOK):

o 7Ka0abIKTBIH aTAybI Axkay/nedexTinin Typi 7Kow mymkinairi

-lklﬂl\)»—tz

2. AKT 2 (eki) 1aHa eTim skacajiraH, dpKaiicpIchl Oipaeii 3anabl Kylike He, op Tapanka 1 (6ip) nanagau 6epineni.

3. TAPAITAP/bIH KOJIbI

TAIICBIPJIbI: KABBLJLIA IBI:
«Ka3 HuTep Kom» Actanay kayankepuigiri mexkreyJii
cepikTecTiri puanansl

Kouabr: Kouapbr:
TAO: TAO:
Jlaya3bImMbI:

M.O.
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